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PE®EPAT JUIIJIOMHOM PABOTbHI

Junomuas paborta coaepxut: 106 ctp., 128 ucToOUHMKOB, 3 NPUTIOKEHHUS.

KPU3UC, AHTUKPU3NCHAA KOMMYVYHUKAILMA, ObPASOBAHUE,
KOMMVYHUKALIIMA C UEJIEBBIMU AYJIUTOPUAMU, AHTUKPU3NCHASA
CTPATEI'UA.

OOBEKT UCClIeI0BaHUS — aHTUKPU3UCHBIE KOMMYHHUKAIIMH TOCYAapCTBEHHBIX
ctpykryp. Ilpeamer uccienoBaHusi — 0COOEHHOCTH MOCTPOEHUS aHTUKPU3UCHBIX
KOMMYHHUKAIIMH TOCYJAapCTBEHHBIX CTPYKTYp Ha TmpuMmepe MuHUCTEpCTBA
oOpazoBanus PecnyOnuku bemapycu u MuHHCTEpPCTBA HAyKM U BBICIIETO
oOpazoBanus Poccuiickoii ®Pexnepanuu B NEpPHOJ MAHAEMUU KOPOHABUPYCHOU
urdekuu Covid-19.

Lens paborel — Ha mpumepe MunuctepcTBa obOpaszoBanus PecnyOnuku
benapycu u MuHuctepcTBa Hayku U BBICHIEro 00pa3oBaHus Poccuiickoi
Qdenepanid  TPOAHATIU3UPOBATE OCOOCHHOCTH TIOCTPOCHHUS AHTHUKPU3UCHBIX
KOMMYHUKAIIMA B TEPUOJ MaHACMHUH KOpoHaBUpycHoOW wuHpekiuu Covid-19 u
IPEJIOKUTh METOIbI TIOBBIIICHUS UX A (PEKTUBHOCTH.

Metonbl HMCCIENOBaHUSA: CHCTEMHBIM MOAXO0J, a0CTPAKTHO-TOTUYECKHH,
Ha0JII0/IeHNEe, ONTMCAaHUE, CPABHEHHE.

[lonyueHHble pe3ynbTaThl W HMX HOBHU3HA: BBISBICHBl CYIIHOCTHBIE
XapaKTEPUCTUKU TIOHATHS «AHTUKPU3HCHAs KOMMYHHKAlUs» B COBPEMEHHOM
OpraHu3alliy; BBIJCIEHBl OCOOCHHOCTH AHTUKPU3UCHBIX KOMMYHHUKAIMi B
roCyJAapCTBEHHOM  cdepe; HUCCIeOBaHbl  KOMMYHHKAlMd  MUHHUCTEpCTBa
oOpa3zoBanusa PecnyOnuku benapycu u MuHUCTEpCTBa HayKd M BBICIIETO
obpazoBanus Poccuiickori ®enepanuun B mepuon nangemun  Covid-19;
IPOaHAIN3UPOBAHBI CIIOCOOBI TTOCTPOCHHSI KOMMYHUKAIIMKA TAHHBIX MUHUCTEPCTB,
YTO MOJTBEPKIAET aKTyaJIbHOCTh BRIOPAHHOM TEMBI; MPEAJIOKEHBI PEKOMEHIAINH
no ux ynydienuto. HoBu3Ha paOoThl 3aKiio4aeTcss B aHajdn3e KOMMYHHUKAIIMMA
MununctepctBa  obOpasoBanus  PecnyOnmmku — bemapych 1o mocTpoeHHIO
AHTUKPU3UCHBIX KOMMYHUKAIIUNA B TIEPHOJ] TAHAEMUU KOPOHABUPYCHOW MH(EKITNH
Covid-19 u B BeIBIICHHH 3 (DEKTHBHBIX U HEAP(HEKTUBHBIX METOJIOB.

Pe3ynpTarsl AUIIIIOMHOTO UCCIIEIOBAHUS UMEIOT ITPAKTUYECKYO 3HAYUMOCTD.
OHM MOTYT CTaTh TEOPETUUECKOW M TpaKTUYECKOW 0a3oil 1y JabHEHIIero
HCCIIEIOBAHUS TI0 TEME aHTUKPU3UCHBIX KOMMYHHKAIIMM, @ TaKXKe JJIs PEaJIbHOTO
MOBBIIEHUS 3PPEKTUBHOCTH KOMMYHUKAIUHN C LIETIEBBIMU Ay JUTOPUSIMU.

ABTOp paboTHI MOATBEPKAAECT JOCTOBEPHOCTh MATEPHUATIOB M PE3yJIbTATOB
JTUTIIIOMHOM paboThl, a TAKXKE CAMOCTOSATENIBHOCTD €€ BBIMIOJHEHHUS.

JIunikeBnu A.A.




PO®EPAT JbIIIJIOMHAM PABOTbHI

JpiruioMuas npana 3msiirgae: 106 crap., 128 kpwinin, 3 nagatki.

KPBI3IC, @ AHTBIKPLIZBICHASI KAMVYHIKAIBIA, AJYKAILIbIA,
KAMVHIKALIBISI 3 MDTABAU AVJBITOPBHISINM, AHTBIKPHI3ICHBISA
CTPATOITI.

AG’exT [nacneaBaHHS — AHTBIKPBI3ICHBIA KaMyHIKAlbll  A3SpiKayHbIX
ctpyktyp. Ilpaamer nacnenaBanHs — acabiiBacili Na0yJAOBBbI AHTHIKPBI3ICHBIX
KaMYHIKaIpli J34pXKayHbIX CTPYKTYp Ha HpbIkiIan3e MiHICTApcTBa ayKalbli
Pacny6niki benapyci 1 MiHicTapcTBa HaByKi 1 BbIIDWImai agykaubl Paciiickait
®demdpanpli ¥ nepbia nanadMii KopoHaBupycHoM iHdekubii Covid-19.

Mbra nacnenaBaHHd — Ha Mpbikian3e MiHicTopcTBa amykansl PacmyOumiki
benapyci 1 MiHicTapcTBa HaByKi 1 Bblmdmai agykaupl Paciiickait @endparibli
npaaHaiizaBalb acabiiBacill MadyI0Bbl aHTHIKPBI3ICHBIX KaMYyHIKallbId y MEphIsij
naHPMii KapoHaBipycHai iHdekIpli Covid-19 1 mpananaBailb MeTa/Ibl MABBIMIIHHS
1X 3(peKThIYHACIII.

MeTtanpl  jmacnepaBaHHS:  CICTOMHBI  TAJbIXOJ, aOCTpaKTHa-JaridHbl,
Ha3ipaHHe, allicaHHe, MapayHaHHE.

ATpbIMaHbISl BBIHIKI 1 1X HaBi3HA: BBISYJIEHbI CYTHACHBIS XapaKTapbICTBIKI
NaHAII «aHTBIKPBI3ICHAS KaMyHIKalbls» ¥ cydacHall aprasi3allbli; BbUIYyYaHBI
aca0JiBacili aHTBIKPBI3ICHBIX KaMYHIKalBIA Yy J3sip)kayHail cdepsl; JaciielaBaHbl
KaMyHiKalbli MiHicTapcTBa aaykaisli Pacmy06miki benapyci 1 MinicTapcTBa HaByKi
1 BeIIDMMmaK amykarell Paciiickait ®emdpaneii ¥ nepwisig manmdmii Covid-19;
mpaaHajizaBaHbl CrIoca0bl Ma0yA0BbI KaMyHIKAIbI JaA3€HBIX MIHICTIPCTBAY, IITO
nanBsp/pKae aKTyaldbHAcllb abpaHail TAMBI, IparaHaBaHbl pIKAMEHIAIbIl TMa iX
najasnmHAL. HaBizHa mpariel ckiiamaenma ¥ aHamgize KaMyHIKaibeli MiHiCTIpCcTBa
anykanpii Pacmy6miki benmapyck ma maOyaoBe aHTBIKPBI3ICHBIX KaMyHIKAIlbId y
nephIsi MaH AMil kKapoHaBipycHait iHekIbi Covid-19 1 ¥ BeIgyaeHHI 3()EKTHIYHBIX
1 HeR(DEeKTHIYHBIX MeTajay.

BrIHiKI ObITUIOMHAra jgaciie/JaBaHHS Marollb MPAKTHIYHYIO BapTacib. SIHBI
MOT'YIIb CTaIlb TPAPATHIYHAN 1 MIpaKThIYHANW 0a3zail i Janeimiara gaciaeaBaHHS Ta
TAOME AaHTBIKPBI3ICHBIX KaMyHIKallblid, a Takcama JUIisl plajbHara TMaBbIIIIHHS
s eKThIYHACI] KaMYHIKAIbIi 3 M3TaBbIMi ayIBITOPHISMI.

AyTap mpanbl MAANBApP/KAC JaKJIaJHACIh MaTIpbIsIay 1 BBIHIKAY
JBITTIOMHAN Tparibl, a TAKCaMa CaMacTONHACIh sie BEIKAHAHHS.

JlinkeBiy A.A.




ABSTRACT OF DIPLOMA WORK

The thesis contains 106 pages, 128 sources, 3 applications.

CRISIS, CRISIS COMMUNICATION, EDUCATION,
COMMUNICATION WITH TARGET AUDIENCES, CRISIS STRATEGY.

The object of the research is crisis communications of state structures. The
subject of the research is the peculiarities of building crisis communications of state
structures on the example of the Ministry of Education of the Republic of Belarus
and the Ministry of Science and Higher Education of the Russian Federation during
the Covid-19.

The aim of the research is using the example of the Ministry of Education of
the Republic of Belarus and the Ministry of Science and Higher Education of the
Russian Federation, analyze features of building crisis communications during the
Covid-19 and propose methods for increasing the efficiency of crisis
communications.

The methods used are as follows: system approach, abstract-logical,
observation, description, comparison.

The results obtained and their novelty: the essential characteristics of the
concept of «cCrisis communication» in a modern organization have been revealed;
features of the formation of crisis communications in the public sphere are
highlighted; investigated the communications of the Ministry of Education of the
Republic of Belarus and the Ministry of Science and Higher Education of the
Russian Federation during the Covid-19 pandemic; methods of building
communications of these ministries have been analyzed, which confirms the
relevance of the chosen topic; recommendations for improving their crisis
communications have been proposed. The analysis of the activity of the Ministry of
Education of the Republic of Belarus on building crisis communications during the
Covid-19 pandemic of the effective and ineffective technologies determines the
novelty of the research.

The results of the diploma thesis have practical significance. They can become
a theoretical and practical basis for further research on the topic of crisis
communications, as well as for a real increase in the effectiveness of
communications with target audiences.

The author confirms the authenticity of the material and the results of the
thesis and the originality of the research.

Litskevich A.A.




