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PE®EPAT

Humiomuas pabota: crpanun — 114, pucynkoB — 2, Tabmun — 1,
UCTOYHUKOB — 48, npunoxenuit — 11.

KOPIIOPATHBHASA COLIMAJIBHASA OTBETCTBEHHOCTbL, KCO,
COLIMAJIBHAA OTBETCTBEHHOCTb BU3HECA, KCO-ITPOEKT,
TEJJEKOMMYHUKAIIMOHHBIN BPEH/I.

OOBeKT ucclieIoBaHUS —KOPIOPATUBHAS COLIMANIbHAS OTBETCTBEHHOCTD.

[Ipenmer wuccnegoBaHUs — OCOOCHHOCTM U TEXHOJOTMH peau3aluu
KOPIOPATUBHOM COIMATIbHON OTBETCTBEHHOCTH OEJIOPYCCKUMU OPTaHU3AIMSIMU.

Ilenb paOoThI: BBHISBICHHE OCOOCHHOCTEH W TEXHOJOTHUN peanu3aliuu
KOPIOPAaTHUBHON  COLIMAJILHOM OTBETCTBEHHOCTH B benapycu Ha OCHOBE
CPaBHHUTEJIBHOIO  aHaju3a  JIEATEIbHOCTH  OENOpYyCCKUX M 3apyOesKHBIX
TEJICKOMMYHHMKAIIMOHHBIX KoMmnaHui B HanpaBienuu KCO.

Metoasl HCCIIEIOBaHUS: OCHOBHBIE TIOJIOKCHHMSI M TPHHITUIIBI METO/IO0B
HAy4YHOro OOOOIIEeHHUsS W aHajlv3a Hay4YHBIX JaHHBIX, CICIHATbHBIE METOBI
(ananorus, xknaccuukanus, WHIYKIMS, JACAYKIUS, CpaBHEHHUE), a TaKkKe
BKJIFOYEHHOE HAOJIOJICHUE U METOJI SKCIIEPTHOTO UHTEPBBIO.

[Tony4yeHHble pe3yabTaThl: MPOAHAIU3UPOBAHA AESATEIBHOCTH POCCUHUCKOTO
U 0elIopyCcCKOro TEIeKOMMYHHMKAIMOHHBIX OpEHJOB B cdepe KOpIopaTHUBHOM
COLIMAJILHON OTBETCTBEHHOCTH, BBIJEICHBI MUPOBBIE TeHeHuUu B obnactu KCO,
a TaKXe KIIIOYEBbIE TEXHOJIOTMM M ocobeHHocTu peanuzanuu KCO-mpoekTos
oenopycckoro Openaa «Aly.

HoBu3na TeMbl 3akitouaeTcs B ONPENENCHUU KIIIOYEBBIX TEXHOJOTUM
peanusanuu KCO-pesarensHOCTH POCCHICKUM 51 0eIOPyCCKUM
TEJICKOMMYHHUKAIIMOHHBIMU OpEHJaMH, BBIJCICHUH YHUKAIBbHBIX OCOOEHHOCTEMH
peanuzanuu KCO xomnanueit «Aly.

OO6nacTb BO3MOXKHOTO MPAKTHYECKOTO TMPUMEHEHHS: BBIJCICHHbBIC HAMHU
OCOOCHHOCTH M TEXHOJIOTHH PEan3aIllii MPOEKTOB KOPIOPATUBHON COIMATBHOM
OTBETCTBEHHOCTH MOTYT OBITh HCIIOJB30BAaHBI OpPraHU3alMSIMH PA3HOTO THUIIA B
pamkax ontumuzanuu KCO-nesTenbHOCTH.

ABTOp paboOThl MOATBEPXKIAET JOCTOBEPHOCTHh HWCCIEIOBAHMS, a TaK¥Ke
00BEKTUBHOCTH CCHUIOK Ha UCTOYHHKH, UCITOJIb30BAaHHBIX B paboTe.

3enunk A. C.




PODEPAT

Jpinnomuas npana: craponak —114, mamonkay — 2, tabmin — 1, KpbIHIL —
48, nanatkay —11.

KAPIIAPATBIVHAS  CAIBIAJIBHAS  AJIKABHACIh, KCA,
CAIIBIAJIBHAS AJIKA3HACIIb BI3HOCY, KCA-ITPAEKT,
TRJIEKAMYHIKALBIMHBI BPOH]I.

AQ'eKT macienaBaHHs — KapnapaTblyHascalblsUIbHAs aIKa3HACIb.

[Ipanmer  pacnenaBanHs:  acabmiBacli 1 TIXHAJIOrl  piamizalbli
KaprnaparblyHall calpisiibHal aJKka3Hacli OenapycKiMiapraHizaiblsami.

Mbsra npanpl:  BbIAVIEHHEe acabiiBacisly 1 TOXHAJOTIH —paanizaibli
KaprapaTblyHall calpblissibHal ajkasHacii y bemapyci Ha acHOBe mapayHalibHara
aHayizy J3eiHacill Oemapyckix 1 3aMEeXHBIX TAJICKKMYHIKAIBIMHBIX KaMIlaHii ma
peamizarnsi KCA.

MeTtanbl nacienaBaHHS: ACHOYHBIS IMallaXKdHHI 1 TPBIHIBIIB MeTanay
HaByKOBara abaryJbHEHHS 1 aHaIi3y HaBYKOBBIX Ja/I3¢HBIX, CIICIBISIIEHBIS META b
(anamnoris, knacigikampbis, 1HIYKIbISA, I3IYKUbIS, MapayHaHHE), a Takcama MeTajl
yKJIIOYaHara Ha3ipaHHs 1 9KCIepTHara iHTIpB'to.

ATpbeIMaHBIs BRIHIKI: MpaaHalizaBaHa J3€MHACIb paciiickara i Oerapyckara
TAJICKaMYHIKalBIMHBIX ~ OpaHAay y cdephl  KaprapaTblyHall — calblsiibHAM
aJIKa3HacIll, BbUIy4YaHbld CycBeTHbIA THIHIPHUBI ¥ ramiHe KCA, a Takcama
KJITFOUaBBIsl TAXHAJOTil 1 acabmiBacii piamizaieli KCA-npaekray Oenmapyckara
OpaHIa «Aly.

Hapizma TOMBI 3akirodaeniiia y BbI3HAUDHHI KIFOYaBBIX TAIXHAJIOTIN
pramizaneli KCA-m3eitHacii  paciiickiMm 1 0eapyckiM — TaJeKaMyHIKallbIiHBIMI
OpaHIaMi, BBII3SUICHHI YHIKaIBHBIX acabumiBacisgy paamizaneli KCA kaMmmaHisi
«Al».

Bo6nacip MarysiMara mpakThIYHAra TMPBIMSHEHHS: BBIJI3ENCHBIS HaMi
aca0OmiBacii 1 TOXHAJOTIl plami3allbli TpaeKTay KaprhapaTblyHAl carbisiibHAN
aJIKa3HACIIl MOTYIb OBIIb BBHIKAPHICTAHBI apraHi3amblsAMi pO3HAra THITY ¥ paMKax
anteiMizansl KCA-n3einactii.

Aytap mpambl NDauBsp/KAe JakiIaJHAClb JacielaBaHHsA, a Takcama
a0'eKThIYHACIIb CTIAChUTAK HAa KPBIHIIBI, IITO OBLII BEIKAPBICTAHBI ¥ MPAIlb.

3enyrikA. C.




ABSTRACT

Diploma work: pages — 114, figures — 2, tables — 1, sources of information
—48, appendices —11.

CORPORATE SOCIAL RESPONSIBILITY, CSR, BUSINESS SOCIAL
RESPONSIBILITY, CSR PROJECT, TELECOMMUNICATION BRAND.

The object of the research — corporate social responsibility.

The subject of the research:features and technologies of realization of
corporate social responsibility by Belarusian organizations.

The research goal:identification of the features and technologies for the
implementation of corporate social responsibility in Belarus on the basis of a
comparative analysis of the activities of Belarusian and foreign
telecommunicationcompanies in the implementation of CSR.

The methods of the research: main provisions and principles of the
methods of scientific generalization and analysis of scientific data, special methods
(analogy, classification, induction, deduction, comparison), as well as included
surveillance and the method of expert interviews.

The obtained results: the activity of the Russian and Belarusian
telecommunication brands in the field of corporate social responsibility is
analyzed, the global trends in the field of CSR are highlighted, as well as key
technologies and features of the implementation of CSR projects of the Belarusian
brand «Al».

The novelty of the topic is in determining the key technologies for the
implementation of CSR activities by Russian and Belarusian telecommunication
brands, highlighting the unique features of the implementation of CSR by «A1».

The area of the potential practical usage: the features and technologies we
have identified for the implementation of corporate social responsibility projects
can be used by organizations of various types as optimizing CSR activities.

The author of the study confirms the reliability and objectivity of links to
the sources used in the work.

ZenchikA. S.




