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PE®EPAT JJUIIJIOMHOM PABOTHI

HunuioMHas pabota conepxut 44 crpanuubl, 9 pucyHkoB, 41 uCTOYHHK, 9
IIPUIIOKECHUM.

KOMMVYHUKATHUBHAA  CTPATETUA, KOMMVYHUKATHBHBIE
TEXHOJIOTMHX, HWMHUIXK, PEKIIAMHAA KOMMVYHUKALIMA, PR,
HEJIEBBIE AYIUTOPUN, KPEATHBHBIE TEXHOJIOI' N.

OOBeKT ncciaenoBaHus - UMUK 00pa30BaTENbHBIX YCIYT.

[IpeameT wucciienoBaHUS - KPEATUBHBIE TEXHOJIOTMM M OCOOEHHOCTH
MO3ULIMOHUPOBAHUS UMUIKA 00pa30BaTENbHBIX YCIyr (Ha MpUMEPE KypCOB IS
aOUTYypHUEHTOB).

Lenp quniaoMHON pabOThI — BBISBIIEHUE MEXAaHU3MOB, HEOOXOIUMBIX MJIs
3¢ (HEKTUBHOTO MO3UIIMOHUPOBAHUS UMHIKA 00pa30BaTENbHBIX YCIYT C TOMOIIBIO
KpPEaTUBHBIX TEXHOJIOTHH.

Meroabl UccneqoBaHus: aHalu3, CUHTE3, ASAYKIIHs, CPABHEHUE, aHKETHBIN
oIpoc.

[lomy4yeHHble pe3yabTaThl M WX HOBU3HA: BBIBICHBI CYIIHOCTHBIE
XapaKTEPUCTUKU TOHITUS «UMHIK OOpa30BATENbHBIX YCIyr» B COBPEMEHHOMN
OpraHu3alliy; BbIIEIEHbI 0COOEHHOCTH (OPMHUPOBAHUS UMUIKA B OpraHU3aIUsIX
cdepsl ycnyr; UCCIeI0BaHO (POPMUPOBAHUS UMUIKE 00pa30BATEIbHBIX LEHTPOB
«Anykap» u «100LT»; nmpoanamu3upoBanbl 3(pQexTuBHBIE U HEIPPEKTUBHBIC
TexHOoJIoTUH (popMupoBaHus UMUK «Anykap» u «100 L[T», uyto moaTBepkaaeT
aKTyaJIbHOCTh BBIOPAHHOW TEMBbI; MPEIJIOKEHbl PEKOMEHIALMU M0 YITyYUIEHUIO
UMUK 00pa30BaTENIbHBIX EHTPOB «Aykap» U «1001[T».

HoBusHa paboThl 3akitoyaercs B aHajiu3e JACATENbHOCTH KpPYMHEHIIMX
0eJIOpyCCKUX KYypCOB [IJIsi MOJTOTOBKM K IEHTPAIM30BAHHOMY TECTHPOBAHUIO,
oOHapykeHHH >(PQPEKTHUBHBIX METOAOB (POPMHUPOBAHUSA HMMHJKA OpPraHU3aliH,
MPEIOCTABIISIONICH 00pa30BaTEIbHbIE YCIYTH.

Pe3ynbTaThl JUIIIOMHOTO UCCIIEIOBAHUS UMEIOT MPAKTUUYECKYIO 3HAYMMOCTb.
OHU MOTYT CTaThb TEOPETUYECKOM M MpaKTHYEeCKOW Oa30i s AalibHEHIEro
UCCJIEIOBAHUS IO TeMe (POPMUPOBAHUS UMUK 00PA30BATEIbHBIX YCIIYT, a TAKXKE
JUISL  pEalbHOTO TMOBBIMIEHUS A(PPEKTUBHOCTH UM  KOHKYPEHTOCIIOCOOHOCTH
oOpazoBaTeIbHbIX LIEHTPOB «Anykap» U «100 LT».

ABTOp paboThl MOATBEPKAAET JTOCTOBEPHOCTh MATEPHAIOB U PE3yJbTAaTOB
JTUTIIIOMHOM pabOoThI, & TAKIKE CAMOCTOSITEIIbBHOCTD €€ BBITTOJIHEHHUS.



PO®EPAT JABIIIVIOMHA NPALBI

JlpimioMHasi mpana yrpeimiiBae 44 craposki, 9 wmain., 41 kpeHiny, 9
JlaiaiKay.

KAMYHIKATBIVHA CTPATOII, KAMYHIKATBIVHBII
TAXHAJIOI'IL, IMIJDK, POKIIAMHASI KAMVYHIKAILIBISI, PR, MOTABAMN

AV IBITOPBII, KPDATBIYHBIS TOXHAJIOIL.
AOG'eKxT macneaBaHHS — IMIIK aAyKallbIHBIX MACTyT.

[Ipanmer maciemaBaHHA — KplIaThIYHBISI TOXHamorii 1  acabmiBacii
nasilbpIIHABAHHS IMIJDKY aJyKalbIMHBIX Machyr (Ha TMpBIKIAA3e Kypcay Juis
abITyphICHTAY).

MbTa fpltuioMHai mpaibl — BBI3HAUIHHE MeXaHI3May, HeaOXOJHBbIX s
adeKThIyHara Mas3ilbITHABaHHS IMIDKY aayKalbIHBIX Taciayr 3 JarnamMmorai
KPIaThIYHBIX TOXHAJIOT1H.

Meranpl nacienaBaHHs: aHaNi3, CIHTI3, JDAYKIbIS, MapayHaHHE, aHKETHAe
amnbITaHHE.

ATpbIMaHbIs BBIHIKI 1 1X HaBi3HA: BBISYJICHBIS CYTHACHBIS XapaKTapbICTHIKI
NaHALLIS «IMIJDK aTyKalbIMHBIX TAciIyr» y CcydyacHall apraHi3allbli, BbLTy4YaHBIS
acabumiBacii (apMipaBaHHs IMIJKY ¥ apraHizaibissx cepbl maciyr; jaaciie/laBaHa
dapmipaBanHa IMIDKBI  aAyKalbMHBIX  IPHTpaY «Anmykap» 1 «100LT»;
MpaaHati3aBaHblsl APEKTHIYHBIA 1 HEA(PEKTHIYHBIS TIXHAJOTI1 (hapMipaBaHHS IM1JIKY
«Anykap» 1 «100 IT», mTo mnamBappkae akTyaldbHacIlb alOpaHail TAMBI,
mpanaHaBaHbl pAIKaMEHAAIbIl Ta MaISANIIDHHI IMIDKY adyKalbIMHBIX IIPHTpay
«Anykap» 1 «100L[T».

Hagizna mpamnpl ckiamaenma ¥ aHamize Ja3eiHacil OyMHEHIIbIX OenapycKix
Kypcay il TaApbIXTOYVKI Jla [PHTpali3aBaHara TOCI[paBaHHS, BBISYJICHH]
7heKTHIVHBIX MeTafay (apMipaBaHHs IMIIKY apraHizallbli, skas TpajacTayise
aTyKaIrbIAHbIS TTACITyT1.

BrIHIKI ObITUIOMHAra jnaciefjaBaHHs Marollb MPAaKTHIYHYIO 3HAYHACIHh. STHBI
MOTYIIb CTallb TIAPAThIUYHAHN 1 MPAKThIYHAN 0a3aii [J1s Jayeuiara gacjieJaBaHHi ma
™Me (papmipaBaHHS IMIKY aayKalbIMHBIX MAclyT, a Takcama Jjis plajibHara
MAaBBIIIHAS A(PEKThIVHACIII 1 KaHKYPIHTA3J0JIbHACI ayKaIlbIMHBIX IPHTPAY
«Anykap» 1 «100 L[T».

A¥Tap mpanbl manBappKae MAIYHACIh MATIPBIsUIAY 1 BBIHIKAY JBITUIOMHAN
mparipl, a TaKcaMa CaMacTOWHACIIb SI¢ BHIKAaHAHHS.



SUMMARY OF THE DIPLOMA THESIS

Thesis contains 44 pages, 9 figures, 41 sources, 9 appendices.
COMMUNICATIVE STRATEGY, COMMUNICATIVE TECHNOLOGIES,
IMAGE, ADVERTISING COMMUNICATION, PR, TARGET AUDIENCES,
CREATIVE TECHNOLOGIES.

The object of the research is the image of educational services.

The subject of the research is creative technologies and features of positioning
the image of educational services (for example, courses for applicants).

The purpose of the thesis is to identify the mechanisms necessary for the
effective positioning of the image of educational services using creative
technologies.

Research methods: analysis, synthesis, deduction, comparison, questionnaire
survey.

The results obtained and their novelty: revealed the essential characteristics
of the concept of "image of educational services" in a modern organization; the
features of the formation of the image in the organizations of the service sector are
highlighted; the formation of the image of the educational centers "Adukar" and
"100CT" was investigated; the effective and ineffective technologies of image
formation "Adukar" and "100 CT" have been analyzed, which confirms the
relevance of the chosen topic; recommendations for improving the image of the
educational centers "Adukar" and "100CT" were proposed.

The novelty of the work lies in the analysis of the activities of the largest
Belarusian courses to prepare for centralized testing, the discovery of effective
methods of forming the image of an organization providing educational services.

The results of the diploma research are of practical importance. They can
become a theoretical and practical basis for further research on the formation of the
image of educational services, as well as for a real increase in the efficiency and
competitiveness of the educational centers "Adukar" and "100 CT".

The author of the work confirms the reliability of the materials and results of
the thesis, as well as the independence of its implementation.



