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Nowadays success directly depends mostly on the amount of money someone
has and the position someone holds. While the rat race in business world is
becoming tougher, a relevant problem of stress at work is gaining popularity.
It is impossible to overestimate the importance of this issue. The impact of this
particular type of stress leads to both physical and economic loses.

The World Health Organization (the WHO) defines work-related stress as
the response people may have when presented with work demands and pressures
that are not matched to their knowledge and abilities and which challenge their
ability to cope. The WHO categorize causes of stress into work content and
work context [1].

Taking into consideration a line of work, factory workers are likely to
experience stress caused by work situations, such as coping with heavy equipment,
working in a dangerous environment including life-threatening conditions. On
the other hand, stress is often related to interpersonal relationships such as
conflicts with colleagues or bosses. On the whole, some common stressors at
work can be named.

1. The problem of workload arises when the demands of the job are greater
than employees can comfortably manage, or when responsibilities don’t match
workers’ abilities and knowledge. Generally, the workload occurs because of staff
cutbacks but the workload remains, therefore workloads are getting upsized.

2. Job insecurity mostly manifests in the fear of being laid off. In the current
“information age” technologies are developed at a faster pace than ever before.
Widely people are replaced by machines, some professions have already
disappeared as a result of comprehensive automation.

3. The most alarming cause of stress is violence in the workplace, as well
as all types of discrimination, harassment and bullying. Aggression as a part of
vicious circle can be categorized into both a symptom and cause of stress. Passive
aggressive behavior consists of withholding resources, ignoring phone calls and
being late to meetings. Unfortunately, the problem is not limited to these shores. It
is not uncommon for aggression to escalate into killing other people [2].

4. Poor work organization and management is considered an issue too. The
most widespread and subjective part is control. Some employees feel stressed
when there is a lack of control over how they do the work, on the contrary the
others may complain about extremely picky supervisors. Anyway, it is essential to
allow employees to participation in decision-making process.
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5. Interpersonal relationships can be described as communication or keeping
in touch with colleagues and the boss. Definitely workers are less exposed to
when they get on well with each other, but work is not a social situation. In order
to get ahead on the career everybody participates in a competition for the next
promotion, which can ruin good relations. That’s why people have to choose
either good relationships or career opportunities.

6. Changes at work. Surprisingly, these changes vary tremendously: starting
from altered responsibilities and changes in financial status to switching to
a different line of work.

7. Violation of a work-life balance means that workers couldn’t determine
the time for work and outside interests. Such a disbalance results in work-related
problems at home and vice versa.
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Referring to stress in countries, in 2017 in North America the research showed
that the major sources of stress for employees were a workload, people issues,
juggling work and personal life, lack of job security. In 2018 the United States
came in seventh place in list of the most stressed countries. Work-related stress is
an issue of growing concern especially in developing countries due to globalization
and internationalization. Worth noting that in 2018 top-stressed countries were
mostly developing countries. However, stress at work is a problem which is far
from being resolved in developed and industrialized countries. Therefore, a raising
concern of developing countries is quite justified [3].
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In conclusion, a great number of workers suffers from work-related stress. It
affects people’s health and businesses enormously. Causes of stress depend on
the job, current position and individual characteristics. Some employees consider
difficult tasks as challenging, but at the same time these tasks may seem rather
stressful for the others.
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ITonsTHE «IOMOpP» YPE3BBIYAMHO TPYJHO HMOAJAETCS OINPEICICHUIO, TIOTOMY,
BEPOSITHO, U MPEJCTABISIET UHTEPEC JJIS HCcieaoBareseil no ceif geHb. MoxxHO
CKa3arb, YTO BCE, YTO BBI3BIBAET Y JIFONEH YiIBIOKY, CMeX U ecTb tomop. Ho Her oT-
BETa Ha BOIPOC, YTO UMEHHO MPOU3BOIUT Takoil a(dekT. [Tcuxonorus 1omopa mno
OoJblIel YacTH MPOAOIDKAET OCTaBaThCs HeM3BeJaHHOW TeppuTopueil. Cremnyer
MOAYEPKHYTh, YTO U3y4yaTh (DEHOMEH IOMOpa HENpocTas 3a/1a4a, Tak Kak FoMOp —
9TO B BBICHICH CTEIICHH KOHTEKCTYaJbHBIA ()EHOMEH, K TOMY K€ OH UMEeT HallU-
OHAJIbHBIM OTTEHOK.

Baknble cocraBismone oMopa, 10 HallleMy MHEHHIO, — 3TO UPOHUS U cap-
ka3M. OHH BBITIOJIHAIOT B OJIHUX CITy4asiX pa3JInuHble QyHKINUHU, B IPYTUX — [IOYTH
OJIMHAKOBBIE, HO C pa3HbIMH OTTeHKaMH. OOHApYKUTh rPaHb MEX/Y STUMHU TTOHS-
TUSMH [TOPOH CIIOXKHO, YTO JICJIACT UCCIICIOBAHUE B JAHHOM 00JIACTH JOCTATOYHO
AKTyaJIbHBIM.

BriTyer MHEHHE, YTO «eCiM BBl pacCcKa3blBaeTe aHEKI0T aHIJIMYaHHUHY, OH pac-
cmeercst Tprxkbl. [IepBblii pa3, Korna OH €ro CIBILIINT, BTOPOH pa3, Koraa emy
0OBSCHSAT, U B TPETHUH pa3, KOrja OH B KOHIIE KOHIOB ero rnousim» [1, c. 118]. An-
[IM4YaHe, KaKk U3BECTHO, 001aal0T 0COOBIM YyBCTBOM Kak IOMOpPA, TaK UPOHUH
u capka3ma. Ecnu cripocuTh y aHIIMYaHMHA, YETO eMy He XBaTaeT JKM3HH, OH
OTBETHT: capKa3ma.
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