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BﬂeKTpOHHOC NMPABUTECJIbCTBO KaK CPECACTBO I/IHTepaKTI/IBHOﬁ CBA3H
MEKAY OpraHaMi YIIPpaBJCHUS U I'PakAaHaMHA PeCl'lyﬁ.]]I/IKI/I Benapycs

Tema: DneKTpOHHOE MPABUTEILCTBO KaK CpPEACTBO HHTEPAKTHUBHOM CBSI3U
MEK]ly OpraHaMH YIpaBlieHHs U rpaxkianamu PecnyOnuku benapych

KitoueBble cji0Ba: 3JIEKTPOHHAs YCIyra, 53JIGKTPOHHOE MPaBUTENbCTBO,
MH()OPMAIIMOHHO-KOMMYHUKAITMOHHBIE TEXHOJIOTUU (UKT), 3JIEKTPOHHBIN
JTIOKYMEHTOOOOPOT, JJICKTPOHHBIM JTOKYMEHT, JJEKTpOHHAas I1udpoBas MOANKUCH
(BUIT), uadpopmanmoHHOE B3aUMO/ICICTBHE, TOCYAAPCTBO, OM3HEC, OOIIECTBO.

AKTYaJbHOCTDh. DJIEKTPOHHOE MPABUTEILCTBO KAK CPEJCTBO MHTEPAKTUBHOM
CBSI3U MEXJy OpraHaMu yIpaBlieHus U rpaxkaaHamu Pecnyonuku benapych siBnsiercs
OJIHOW W3 TPHUOPUTETHBIX 3aJlad, KOTOpas IMO3BOJIUT OOECNEeUUTh HOBBIM YPOBEHD
KauecTBa TOCYJapCTBEHHOTO YNPABJICHUS U OKa3aHUSI YCIIYT.

Hear punjaoMHOil padoThl — OMNpeeiIeHUEe OCHOBHBIX XapaKTEPUCTUK
ANEKTPOHHOTO MPABUTENbCTBA MPU OCYIIECTBICHWU WHTEPAKTUBHOU CBSI3U MEXKIY
opraHamMul ympaBlieHuss u rpaxaaHamMu PecnyOmuku benapycs. O0bekTOM
UCCIIEJIOBAHUSI  SIBJISIETCA TOCYJapCTBeHHble opranbl PecnyOonuku benapyce,
UCIIOIB3YIOIINEe HHGOPMAITMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTUU U OKa3bIBAIOIIIHE
anexkTpoHHele  yciayru.  Ilpeamer —  mytw, wMeToabl  (QOpMHpPOBaHUS,
COBEPIICHCTBOBAHUE  DBJEKTPOHHBIX  ycayr. MeTom0JIOTHYeCKOH  OCHOBOM
JTUTIOMHOM paboThl CTaJIM MPUHIHUIBI OOBEKTUBHOCTH, UCTOPU3MA, CUCTEMHOCTH U
IIEHHOCTHOT'0 MOJIX0/1a.

OcHoOBHbBIE 10J10:KeHUs, BLIHOCHUMBbIE HA 3amuTy. [Ipobiema uccnenoBanusi-
3aKJII0YAETCS B TOM, UTO Ha CETOHAIIHUM JI€Hb HE BCE MOTYT MEPENUTH Ha AIIEKTPOHHOE
B3aUMOJICHCTBUE, 3TOMY MPEMATCTBYIOT METOJ0JOTHYECKHe, HH(GOPMAIMOHHEIE,
TEXHOJIOTUYECKHE U (PUHAHCOBBIE (DAKTOPHI, JIJIs1 KAXKAOT0 CYObEKTa B pa3HOU CTEIEHHU.

B numioMHOM paboTe aHa XapaKTepUCTHKA TEOPETHYECKHM acIeKTam,
KIaccupuKauu W YPOBHAM (POPMHUPOBAHUS PA3BUTHS DIIEKTPOHHBIX YCIYT;
MHTEPAKTUBHOMN CBSI3M MEXKy OpraHaMH yIpaBJieHUs U TpakJaHaMu ;000011eH OMbIT
B cdepe HIEKTPOHHBIX YCIyr M HWHTEPAKTUBHOW CBSA3U; ONpENENICHa CTENeHb
MPaBOBOI'0 YPEryJUPOBaHUSI MHTEPAKTUBHOW CBSI3M MEXAY OpraHaMu yHpaBJICHUS U
rpaxknanamu B PecnyOnuke benapych; oxapaktepu3zoBaHa HWHGOpPMalMOHHAsS
UH(PpACTPYKTypa; BBIIEIECHBI NPOOJEMbl MO €€ TMOCTPOEHHIO; pa3padoTaHbl U
000CHOBaHBI PEKOMEH/IAIMU IO COBEPIICHCTBOBAHUIO (POPMUPOBAHUS IJIEKTPOHHBIX
ycayr B Pecniy6nnke benapyche.



CtpykTypa u 00beM IMILIOMHOH padoTshl. JlumiomHass paboTa COCTOUT W3
pedepara Ha OEIOPYCCKOM, PYCCKOM M AHTJIMICKOM SI3bIKaX, BBEJCHUSI, TPEX IJIaB,
3aKJIIOYEHMS], CIIHCKA UCTOUYHUKOB M JuTepaTypbl. Beero no qumiuomuoit padote — 80
CTpaHHIIA.
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DJIEKTPOHHBI YPajl IK CPOJAAK IHTIPAKTHIYHAN CyBs3i MaMiK opranami

KipaBaHH1 i rpamaa3sinami Pacnyo0uiki beaapycs

Tama: DnekTpoHHBI ypaj sSIK CpoAaK IHTIPAKThIYHAW CyBs31 MaMiK OpraHami
KipaBaHH# 1 rpaMajzsinami Pacry6Ouiki benapychb

KurrouaBbisi CJ10BBI: 3JIEKTPOHHAS MMACIIyTa, 3JEKTPOHHBI Ypa, iH(apmalbliiHa-
kamyHikanbliabis ToxHanorii (IKT), snekTpoHHBI naKkyMeHTaadapoT, SJIEKTPOHHBI
TAKyMEHT, 3JeKTpoHHBI JiubaBsl noamic (DJIII), indapmaibiiinae y3aemana3esHHE,
n3spkaBa, O13HEC, TpaMajiCTBa.

AKTyaJbHACHb. DJIEKTPOHHBI Ypaja K CPOJAK IHTIPAKThIYHAW CYBs31 MaMIX
opraHaMmi KipaBaHHsl 1 rpamamssiHami PacnyOmiki bemapyce 3'synsenua amHoi 3
NPBISIPHITATHBIX  33/1ad, sIKas Ja3BOJilb 3a0sCHeYblllb HOBBI Y3pPOBEHb SIKACIIl
I3sip’KayHara KipaBaHHS 1 aka3aHHS MaciyT.

MbTa aBIIVIOMHAH Mpanbl - BbI3HAUYPHHE ACHOYHBIX XapaKTapbICTHIK
ANIEKTPOHHAra ypajaa MNpbl aXbILLAYJICHH] 1HTIPAKThIYHAWl CyBA31 HMaMiXK OpraHami
KipaBaHHA 1 rpamam3sHami PocnyOniki benmapycs. AO'ekram  nacinenaBaHHS
3'aynsenua I3sapKayHbld opranbl PacnyOsiki benapych, sKis BBIKapbhICTOYBAIOLb
iH(papmalpliiHa-KaMyHIKALBIMHBIA TIXHAJIOTIT 1 fKIS aKa3Balollb JJIEKTPOHHBIS
nacnyri. [Ipaamer - nuisixy, Metajabl gapmipaBaHHs, yAacKaHAJICHHE SJIEKTPOHHBIX
nacnyr. Meraganariunaii acHoBal JIBIIUIOMHAM mOpambl CTaldl MPBIHIBIII
a0'eKThIYHACII, T1CTAPBI3MY, CICTIMHACIII 1 KalITOYHACHATa NaJbIXOdYy.

ACHOYHBISI MAJAXKIHHI, fAKig BbIHOCALNNA Ha abapony. IIpaGnema
HCCIIeIOBAaHUSI- 3aKiItouaeliia ¥ ThiM, IITO Ha CEHHSAIIHI J3€Hb HE Yce TpaMai3sHe, a
TakcaMa OpraHbl J3sip)KayHara KipaBaHHsI 1 O13HEC-CTPYKTypa MOTYIb IMepaiiciii Ha
ANIEKTPOHHAE  y3aeMmajJ3esiHHe, TIdITaMy  Mepalika/pKalllb  MeTaJallariyHbld,
1H(MapManbIiHbIs, TIXHANATTYHBIA 1 (iHAHCaBbIA (DaKTaphl, Ui KOXKHAra cyo'ekra ¥y
pO3Hal CTYIIEHI.

VY npimioMHall mpanbsl AaJ3€Ha XapaKTapbICThIKA TIAPATHIUHBIM acIeKTam,
knacipikaneli 1 Y3poyHAX ¢apMipaBaHHS pa3Billlid 3JIEKTPOHHBIX  MACIYT;
IHTApaAKTHIYHAN CyBs31 MaMiXK OpraHami KipaBaHHS 1 T'pamaj3siHaMi; a0aryJibHEHBI
BOIBIT y c(epbl ANEKTPOHHBIX MACIYT 1 IHTAPAKThIYHAN CyBsI31; BhI3HaUaHa CTYIECHb
npaBaBora VYparyJsiBaHHS 1HTIPAKThIYHAW CyBsA31 MaMiXk oOpraHami KipaBaHHS 1
rpamaa3siHami ¥ PacnyOminsl  Benapych; axapakrtapbizaBaHasi iH(apMalibliiHast
iH(ppacTpyKTypa; BbUIy4YaHbIs TMpabiemMbl Ma sie mnadyAoBe; paclpalaBaHbl 1
a0rpyHTaBaHbIl pIKaMEHAAIbll Ma YaackaHalieHHI (apMipaBaHHS AJIEKTPOHHBIX
nacayr y PacnyOminst benapycs.



Crpykrypa i a0'ém abiniioMHai npanbl. /[pIomMHas npana ckiagacnna 3
padepara Ha Oenapyckail, pyckaid 1 aHriiickail MoBax, YBAI3€HHS, TPOX KipayHIKOY,
3aKJIIOYIHHS, CIICY KPBIHIIL 1 JTiTapaTyphl. Y csro na JbIIoMHal npaiibl - 80 cTapoHaK.
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Yurchenko Andrey
E-government as a means of interactive communication between governing

bodies and citizens of the Republic of Belarus

Topic: E-government as a means of interactive communication between
governing bodies and citizens of the Republic of Belarus

Keywords: electronic service, electronic government, information and
communication technologies (ICT), electronic document management, electronic
document, electronic digital signature (EDS), information interaction, government,
business, society.

Relevance. E-government as a means of interactive communication between
government bodies and citizens of the Republic of Belarus is one of the priority tasks,
which will ensure a new level of quality of public administration and the provision of
services to organizations and citizens.

The purpose of the thesis is to determine the main characteristics of e-
government in the implementation of interactive communication between government
and citizens of the Republic of Belarus. The object of the study is the state bodies of
the Republic of Belarus that use information and communication technologies and
provide electronic services. The subject is ways, methods of formation, improvement
of electronic services. The methodological basis of the thesis was the principles of
objectivity, historicism, systematic and value approach.

The main provisions to be defended. The research problem is that today not all
citizens, as well as government bodies and a business structure can switch to electronic
interaction, this is hindered by methodological, informational, technological and
financial factors, for each subject to a different degree.

The thesis describes the theoretical aspects, classification and levels of
development of electronic services; interactive communication between governing
bodies and citizens; experience in the field of electronic services and interactive
communication is summarized; the degree of legal regulation of interactive
communication between government bodies and citizens in the Republic of Belarus
has been determined; characterized by information infrastructure; problems on its
construction are highlighted; recommendations for improving the formation of
electronic services in the Republic of Belarus have been developed and substantiated.

The structure and scope of the thesis. The thesis consists of an abstract in
Belarusian, Russian and English, an introduction, three chapters, a conclusion, a list of
sources and literature. In total for the thesis - 80 pages.



