PE®EPAT
TumotieHko AHpeint AJIeKCaHAPOBUAY
CIIPABOYHBIE OHJAMH-CEPBUCHI TOCYJAPCTBEHHBIX
OPI'AHOB PECITYBJIUKH BEJIAPYCH (HA IPUMEPE
MUHUCTEPCTBA BHYTPEHHUX JEJI)

KiruyeBble cioBa: MHMHUCTEPCTBO  BHYTPEHHUX  J€J, JJIEKTPOHHOE
IIPABUTENILCTBO, OHJIAWH-CEPBUCHI, TOCYIAPCTBEHHBIE MIEKTPOHHBIE YCIYTH.

OO0beKkT wucCCaeN0OBAaHMS: CIPaBOYHBIE OHJIAH-CEpBUCHI MuHuUCTEpCTBA
BHyTpeHHHUX Jen Pecniyonuku benapycek.

IIpeamer wucciaeqoBaHMs: IIyTH COBEPIICHCTBOBAHMS B3aWMOJCHCTBUS
rpakgad 1 MBJ[ PecnyOnuku bemapych npu mOMOLIM CHOPaBOYHBIX OHJIAH-
CEPBUCOB.

Iesap padoThbl: ONpENEINTh IyTH COBEPUIEHCTBOBAHUS CIPABOYHBIX OHJIANH-
cepsucoB MB/] PecniyOnuku benapycs.

Metoabl HCCICI0BAHMSA: METOMOJIOTHS HCCIEIOBAHMS, HCIIOIb3yeMas B
paboTe, OCHOBBIBAIOTCS Ha NPHUHIMUNAX JAUAICKTUKHA, B3SITBIX B E€IUHCTBE C
OOLIEHAyYHBIMU METOJIaMH HUCCIIEOBaHUS, ONPEACICHHBIMU Cclieln(DHUKON nmpeamera
UCCJIEI0BAHMS (CUCTEMHBIN MOIX0/I, CUCTEMHO-(YHKIIMOHAIBHBIN aHAIIN3).

HccaenoBanusi M pa3padoOTKH: pPaCKPHITBI OCOOEGHHOCTH U MPOOJIEMBI
peanu3aiuy dJIEKTPOHHOTO MPABUTEIBCTBA, TOCYAAPCTBEHHBIX AJIEKTPOHHBIX YCIYT U
CIPaBOYHBIX OHIaiH-cepBrcoB B MBJl PecniyOnuku benapycs.

DJleMeHTbl HAY4YHOWl  HOBM3HBI: pa3padOTaHbl PEKOMEHJALUU  TI0
COBEPILIECHCTBOBAHUIO CIPABOYHBIX OHJIAlH-cepBucoB 1isi MBJ[ PecnyOnuku
benapycs.

TexXHNKO-IKOHOMHUYECKAS M COUHMAJIbHAS 3HAYUMOCTb: pa3padOTaHHbIE
PEKOMEHJAMM MOTYT NPHUMEHSTHCA IS ONTUMHU3AIMU TPYJOBOM HArpy3Kud Ha
COTpYAHUKOB psiaa mnonapazaenenuiit MBJ[ Pecnybmuku bemapycu u B
COBEPILIEHCTBOBAHUM B3aUMOJECHCTBUS MEKY BEIOMCTBOM U TpaKIaHaMHU.

CTpykTypa M 00beM IMILUIOMHONH padoThl: J(UmioMHas paboTa COCTOUT W3
BBEJICHMSI, YETBIPEX TJIaB, 3aKJIIOYEHHS, CIHUCKA HCIOJb30BAHHBIX HCTOYHUKOB U
JauTepaTypsl, npuioxkeHud. O0mmii 00bemM paboTel — 72 cTpanull. M3 HUX: cmucok
MCTOYHUKOB U JUTEPATYphl — 8 cTpanul] (/7 HaMMEHOBaHUI1), pedepaT Ha PyCCKOM,
O€JIOPYCCKOM U aHTJIUHUCKOM SI3bIKaX — 3 CTPaHUIIbI.

ABTOp paboThl TOATBEPKIAET, UTO MPUBEICHHBIH B HEH pacyeTHO-
aHAIMTUYECKUI Marepuan MpaBWIbHO M OOBEKTUBHO OTPaXaeT COCTOSHUE
HCCIIEYEMOTO TPOIIECCa M BCE 3aMMCTBOBAHHBIE W3 JIMTEPATypHBIX W JAPYIHX
VUCTOYHHUKOB TEOPETUYECKUE, METOJOJIOTMUYECKME M METOAUYECKHUE IOJOKECHUS U
KOHLIEIIIIUN COIIPOBOXKAAKTCS CChUIKAMHU Ha UX aBTOPOB.
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PODEPAT
Ilimammuaka AHapau AnskcaHapaBid
JTABEJIAYHBISI AHJTANH-COPBICHI JI351PKA YHBIX
OPTAHAY PACHYBJIKI BEJIAPYCH (HA ITPBIKJIAJIBE
MIHICTOPCTBA YHYTPAHBIX CIIPAY)

KirouaBbisi CJ10BBI: MIHICTAPCTBA YHYTPAHBIX CIpay, AJIEKTPOHHBI Ypas,
aHJIalH-COPBICHI, 3P KAYHBIS SJICKTPOHHBISA MACTYT1.

AO0'eKT fJacielaBaHHi: JaBelayHbIsl  OHJIAWH-COPBICHI  MiHICTIpCTBA
YyHyTpanbix crpay Pacny6umiki benapycs.

Ipaagmer gaciaenaBaHHsA: NULIX1 YIacKaHAICHHS y3aeMaI3€siHHS rpaMa3sH 1
MY C Pacny6mniki benapych npel narnamose 1aBelayHbIX aHlailH-capBicay

MbTa mnpanbl: BbI3HAYBIL LUISAX1 VJacKaHAJICHHS JaBEJAayHBIX aHIaiH-
capsicay MY C ParcnyOniki benapycs.

MeTtaabl aacJjegaBaHHs: Mertanaiorisa JlacjielaBaHHs, sIKast
BBIKAPBICTOYBaeLla y Mpalbl, TPYHTYIONIAa HAa MPBIHLBINAX JIbISUIEKTBIKI, Y3SITBIX Y
aJ31HCTBE 3 aryJbHaHaBYKOBBIMI METaJamMi JaciielaBaHHs, MAYHbIMI CHelbl(ikai
npajaMeTa JaciaeaBaHHs (CICTAMHBI AJbIX0/, cicTAMHA-DyHKIbITHAIBHBI aHAT13).

MaciaenaBanHi i pacnpamoyki: packpbIThisi acaOmiBacii 1 mpabiieMbl
paasTi3anpll AMEKTPOHHAra ypaaa, A3Sp KayHbIX AJIEKTPOHHBIX MAaciIyr 1 JaBeAauHbIX
annaiti-capsicay y MYC PacnyOmiki benapyce.

DJleMeHTbl HABYKOBailli HABi3HBI: paclipalaBaHbl pAKAMEHJAALbIl Ta
VaackaHajeHH1 JaBelauHbIX aHnatH-capBicay mist MY C Pacny6iiki benapyce.

ThxHika-IkaHaMiyHass |1 caubisIbHasi 3HAYHACHBL:  paclpalaBaHbIsg
pAKaMeHJaIbll MOTYIlh TPBIMSHALIA JJIsl anThIMi3albll MpaloyHail Harpy3ki Ha
cynparoyHikay mmpary naapasassuieHHsy MYC Pacny6miki  benmapyci 1 Ba
VaackaHaleHH1 y3aeMaa3essHHs TaMidK BeaMCTBaM 1 rpaMaa3siHami.

Crpykrypa i a0'ém aplmuioMHail npaunbl: /[pIIioMHast mpana ckiagaenia 3
YBSII3EHHS, YaThIPOX TJI1ay, 3aKJIIOUYHHS, CHICY BBIKAPBHICTAHBIX KPBIHIII 1 JIITAPATYPHI,
NpBIKIAJaHHAY. ArynbHbl a0'éM mpanpl- 72 cTapoHki. 3 1X: CHIC KpPBIHIIL 1
mitapatypbl- 8 craponak (77 HalimMeHHsY), padepar Ha pyckail, Oemapyckai 1
aHrJickail MoBax — 3 CTapOHKI.

A¥Tap mpansl nmauBsip/kae, IITO MPBIBEI3EHbl y €U pa3iikoBa-aHaJIThIYHbI
MaTaIpBISI MpaBiibHA 1 a0'€KThIVHA aJIFOCTPOYBAae CTaH JOCJEaHAra mparmjpcy 1 yce
3ama3bluaHblsl 3 JITAPATYPHBIX 1 1HIIBIX KPBIHIL TIAPITHIYHbIA, METaJajaridyHbls 1
METaJIbIYHBIS CTAHOBIIIYA 1 KAHIPIIIBI CyIpaBaKaroIlla CriacbIkaMi Ha 1X ayTapay.



SUMMARY
Timoshenko Andrey Aleksandrovich
ONLINE REFERENCE SERVICES OF STATE BODIES OF THE
REPUBLIC OF BELARUS (USING THE EXAMPLE OF THE
MINISTRY OF INTERNAL AFFAIRS)
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Object of research: online reference services of the Ministry of internal
Affairs of the Republic of Belarus.

Subject of research: ways to improve interaction between citizens and the
Ministry of internal Affairs of the Republic of Belarus using online reference services

Purpose: to identify ways to improve online reference services of the Ministry
of internal Affairs of the Republic of Belarus.

Research methods: the research methodology used in the work is based on the
principles of dialectics, taken in unity with General scientific research methods
defined by the specifics of the subject of research (system approach, system-
functional analysis).

Research and development: the features and problems of implementing e-
government, state electronic services and online reference services in the Ministry of
internal Affairs of the Republic of Belarus are revealed.

Elements of scientific novelty: recommendations for improving online
reference services for the Ministry of internal Affairs of the Republic of Belarus have
been developed.

Technical, economic and social significance: the developed
recommendations can be used to optimize the work load on employees of a number
of divisions of the Ministry of internal Affairs of the Republic of Belarus and to
improve the interaction between the Department and citizens.

Structure and scope of the thesis: the Thesis consists of an introduction, four
chapters, conclusion, list of sources and literature used, and appendices. The total
amount of work is 72 pages. Among them: the list of sources and literature — 8 pages
(77 titles), the abstract in Russian, Belarusian and English — 3 pages.

The author of the work confirms that the calculation and analytical material
provided in it correctly and objectively reflects the state of the process under study
and all theoretical, methodological and methodological provisions and concepts
borrowed from literary and other sources are accompanied by references to their
authors.



