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AHHOTALIA

Ocobennoctd (HOPMHUPOBAHUS CHUHIPOMA HMOIIMOHAIILHOTO BBITOpaHUS B
pPa3IMYHBIX TPyNIax COLMOHOMHUYECKUX Npodeccuil: aHHOTaUMsS K JUIUIOMHOMN
pabote /Amacracus AnekcaHapoBHa ManbieBa; ®akynpreTr Quiocopun u
colMalibHbIX Hayk, Kadenpa couuanbHOil pabOThl M peabWIMTONOIMH, HAyYHBIH
pykoBoautens JI. I1. Bacunbena.

O0BeKT uccIeI0BaHNS - SIBJISIETCS CUHIPOM SMOIMOHAIIBHOTO BBHITOPAHUS Y
meauimHcknx padbotankoB (MPOK) u negaroros (ITMY).

Ipeamer HCCJIe0BAHUSA  —  CTEMEHb BBIPAKEHHOCTHU TITKaJT
po(eCCHOHATLHOTO BHITOpPaHUs (CUTYaTUBHOW M JIMYHOCTHOW TPEBOXKHOCTH), (a3
(HampsKEHUs, ~ PE3UCTEHIIMW,  HUCTOILIECHMS])) W T[OKa3zareled  ypoBHEH
po¢heCCUOHAIBHOTO BBITOPAHUS (ICUX03MOILIMOHAIIBHOE HCTONIEHUE,
JIeNIePCOHANTU3AIINS, PEAYKITUS JTUUYHBIX TOCTHKCHHM ).

Heanb ucciaenoBanusi — U3y4yuTh OCOOCHHOCTH (DOPMHUPOBAHUS CHHIPOMA
HMOIIMOHAJILHOTO BBHITOPAHUS B PA3IMYHBIX TPYyMIaX COLMOHOMUYECKUX Mpodeccuii
(Y MEIUIIMHCKUX PaOOTHUKOB U MEJIarOTOB).

OcHoBHbIE pe3yJbTaThl. OlleHKa HATUYUS TPOPECCHOHAIBHOTO BBITOPaHUS
MO3BOJIMJI BBISIBUTH CJIEIYIONIHME 3aKOHOMEPHOCTH: ISl TIEIaroroB U MEIUIIMHCKUX
pPabOTHUKOB €O cTaxkeM paboThl 10 10 JeT IMYHOCTHASI TPEBOXKHOCTh, CUTyaTUBHAs
TPEBOXKHOCTh, (a3a HampsbkeHus, (¢aza pe3ucTeHnuH, (aza HUCTOLIEHUS,
MICUXOAMOIIMOHATBLHOE HUCTOIIEHUE, JeNepCoOHaIu3aus, pPeAyKIUs JIMYHOCTHBIX
JOCTUXKEHUM ¢ HMOIMOHaIbHAsA 3(P(EKTUBHOCTHL B OOIIEHUU Oojiee CUIIBHO
BBIPOKECHBl y MEIUIMHCKUX pPaOOTHUKOB; JUISl TIEAaroroB W MEIUIMHCKUX
pabOTHUKOB €O cTaxkeM paboTel 10 et u Oojiee JTUYHOCTHAS TPEBOXKHOCTH,
CUTyaTUBHAsl TPEBOXKHOCTbD, (paza HanpsikeHusl, haza pe3uCTeHIHU, a3a UCTOIICHUS,
MICUXOOMOITMOHAIBHOE HWCTOIICHHE, ENEePCOHANM3AINS, PEAyKIUs JTUYHOCTHBIX
JOCTIDKEHUM W SMOIMOHANIbHAST 2(PQPEKTUBHOCTh B OOIIEHHH  00Jiee CHUIIBHO
BBIPAKEHBI Y MEAUIIMHCKUX paOOTHUKOB. COIrIACHO CTAaTUCTHUYECKOMY aHAIU3Yy C
nomoIpio pacuera t — xkputepuss CThIOJIEHTa IJisi HE3aBHCHUMBIX BBIOOPOK ObLia
JIOKa3aHa JIOCTOBEPHOCTh  Pa3MUYMil MEXIy HM3y4aeMbIMH IOKa3aTeIsIMU
HMOIIMOHAIILHOTO BHITOpaHUSI.

JluriomMHast paboTa BKIIIOYAET B CBOIO CTPYKTYPY CICAYIOIINAE DJIEMEHTHI:
BBEJICHHE, OCHOBHYIO 4YacTh, COCTOSIIYI0O W3 JIBYX TIJaB, 3aKJIIOYEHHUE, CIHCOK
HCIIOJIL30BAHHBIX MCTOYHUKOB M3 55 HamMmeHoBauwuii. OOmui 00beM AUILJIOMHOM
pabotsl — 111 cTpanwil.

KiawueBble cJoBa: [TPOOECCHUOHAJIBHOE BBII'OPAHUE,
JIMHHOCTHAA " CUTYATHUBHAA TPEBOXHOCTHD, ®A3bI
(HAITPSAXKEHUE, PE3VCTEHIIA " NCTOHUIEHUE),
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Features of the formation of burnout syndrome in various groups of socionomic
professions: abstract for the thesis / Anastasia Aleksandrovna Maltseva; Faculty of
Philosophy and Social Sciences, Department of Social Work and Rehabilitation;
supervisor L.P. Vasilieva.

Object of research: is a syndrome of emotional burnout among medical
professionals (MREC) and educators (State Medical University).

Subject of research: the severity of scales of professional burnout (situational
and personal anxiety), phases (stress, resistance, exhaustion) and indicators of levels
of professional burnout (psycho-emotional exhaustion, depersonalization, reduction
of personal achievements).

Purpose of research: to study the features of the formation of burnout
syndrome in various groups of socionomic professions (among medical workers and
educators).

The results. The assessment of the presence of professional burnout revealed
the following patterns: for teachers and medical workers with work experience of up
to 10 years, personal anxiety, situational anxiety, stress phase, resistance phase,
exhaustion phase, psycho-emotional exhaustion, depersonalization, reduction of
personal achievements and emotional effectiveness in communication more strongly
expressed by medical professionals; for educators and medical workers with
experience of 10 years or more, personal anxiety, situational anxiety, stress phase,
resistance phase, exhaustion phase, psychoemotional exhaustion, depersonalization,
reduction of personal achievements and emotional effectiveness in communication
are more pronounced among medical workers. According to statistical analysis, using
the calculation of the t-student criterion for independent samples, the reliability of the
differences between the studied indicators of emotional burnout was proved.

The thesis includes in its structure the following elements: introduction, the
main part, consisting of two chapters, conclusion, list of references from 55 items.
The total volume of thesis is 111 pages.

Key words: PROFESSIONAL BURNING, PERSONAL AND SITUATIVE
ANXIETY, PHASES (VOLTAGE, RESISTANCE AND EMERGENCY),
PSYCHO-EMOTIONAL EMERGENCY, DEPERSONALIZATION, REDUCTION
OF PERSONAL SOCIETY, PERSONALITY.
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