MUHUCTEPCTBO OBPA3OBAHUS PECIIYBJINKHU BEJIAPYCb
BEJIOPYCCKHUHU I'OCYJAPCTBEHHbBIM YHUBEPCUTET
PAKYJIBTET ®PNJIOCOPUHN N COLHUAJIBHBIX HAYK

Kadenpa counajbHoii padoThl 1 peadUINTOJIOTHH

AHHOTaIMS K TUTIOMHON padoTe

CIHIEHUPUKA MEXK/INMYHOCTHBIX KOH®JIUKTOB B TPY10BOM
KOJIUVIEKTUBE 1 OCHOBHBIE CTPATEI'MA UX PASPELHIEHUSA

3axapoBa Beponuka FOpreBHa

Hay4HbIil pyKOBOAUTEND:
JlemuHckas Uprna MBaHoBHA
KaHauaT GunocoPckux HayK, TOLEHT

Munck. 2020



AHHOTALIMSA

Crnenmnduka MEKIMIHOCTHBIX KOH(MDIUKTOB B TPYJOBOM KOJUICKTHBE H
OCHOBHBIC cTparernu ux paspemnicaust / Beponnka FOpreBHa 3axapoBa;, dakyibrer
dbunocodun u conmabHBIX HayK, Kadempa conmanbHON pabOTh U peaOUINTOIOTHH;
Hayd. pyk. U.W. JlemmHuckas.

O0beKT uccienoBanus: KOHGIUKTHI B TPYA0BOM KOJUIEKTHUBE

IIpeaMer uccnenoBanus: MPUYUHBI BOSHUKHOBEHHSI KOH(MJIMKTOB B TPYJIOBOM
KOJUUIEKTHBE MEJIUIIMHCKOTO YUPEKJACHUSI U OCHOBHBIE CTPATETHU UX pa3peIICHUsI.

Hear wuccaenoBaHusi —  MOPOAHAIU3UPOBATH  CYHUIHOCTh,  MPUYUHBI
MEXJITMYHOCTHBIX KOH(QJIMKTOB B TPYIOBOM KOJUIEKTUBE M HA OCHOBE YMIIUPUYECKOTO
uccinenoBanus Y3 «3-1 rOpoACKash CTOMATOJIOTMYECKAs MOJMKINHUKA» BBIIBUTh
OCHOBHBIE CTPATETUHU PA3PEIICHUS] TUITMYHBIX KOHPJIMKTHBIX CUTYaIIHi.

OcHoBHbIe pe3yabTaThl. [IpoaHanu3upoBaHbl CYIIHOCTh KOH(IJIMKTa B
TPYJIOBOM KOJUIEKTUBE U TMPUYUHBI €r0 BO3HUKHOBEHHS, PACCMOTPEHBI OCHOBHBIC
ATalbl JUHAMHUKUA KOH(MIWKTA U OCHOBHBIE CIOCOOBI €r0 pa3pelieHus; pacKpbiTa
cnenuuka ACSTEIBHOCTA TPYIAOBOTO KOJUJICKTHBA MEAMIIMHCKOTO YUPEKICHUS WU
OCOOEHHOCTH MEXJIMYHOCTHBIX KOH(JIMKTOB B HHUX; pa3pabOTaHbl METOJUYECKUE
peKOMeHauu 1o npoodieme uccienoanus. O61acTu BO3MOKHOIO MPAKTUYECKOTO
MPUMEHCHUSI PE3YJIbTATOB JIUIUIOMHOIO MCCJIEAOBAHUS 3aKJIKOYAaeTC B TOM, YTO
pa3pabOoTaHHbIE B HEM PEKOMEHJAIMU IO YIIPaBICHUIO KOH(MIMKTAMU U MEPHI MO UX
npoPUIaKTUKA MOTYT CIOCOOCTBOBATh (POPMHUPOBAHUIO 3J0POBOTO MOpPAIbHO-
MICUXWYECKOr0  KJIMMAarTa, NpPEJOTBPAIICHUI0O  BO3HUKHOBEHHS  CHHApPOMA
«OMOITMOHALHOTO BBITOPAHUS Y PAOOTHUKOB MEAUITMHCKUX YUPEXKICHHM, a TaKKe
BBISIBJICHUIO 3(P(PEKTUBHBIX CIOCOOOB €r0 MPEOI0JICHHUS.

JunnoMHass pa®oTa BKJIIOYAET B CBOK CTPYKTYPY CIEAYIOLIUE 3JIEMEHTHI:
BBEJCHME, OCHOBHYI YacCTh, COCTOAIIYIO M3 JBYX IJIaB, 3aKJIIOYEHHE, CIIMCOK
WCIIOJIb30BAHHBIX WMCTOYHMKOB U3 45 HamMmeHoBaHuW. OOmMiA 00bEM JIUIIOMHOM
pabotel — 80 cTpanwuil.

KnoueBbie cioBa: KOH®JIMKT, BUJbI KOH®JIMKTOB, TPYJIOBOU
KOJUIEKTUB, ®YHKINUMN KOH®JIMKTOB, CTPATEITMM PA3PEILIEHUA
KOH®JIMKTOB MEJJUITMHCKOI'O ITEPCOHAIJIA.

The specifics of interpersonal conflicts in the labor collective and the main
strategies for its resolving / Veronika Yuryevna Zakharova; Faculty of Philosophy and
Social Sciences, Department of Social Work and Rehabilitation; scientific adviser L.1.
Leshchinskaya.

Object of study: conflicts in the workforce

Subject of research: causes of conflicts in the labor collective of a medical
institution and the main strategies for resolving them.



The purpose of the study is to analyze the nature and causes of interpersonal
conflicts in the workforce and on the basis of an empirical study of the UZ “3rd city
dental clinic” and identify the main strategies for resolving typical conflict situations.

The results. The essence of the conflict in the labor collective and the reasons for
its occurrence are analyzed; The main stages of the dynamics of the conflict and the
main ways to resolve it are considered; the specifics of the work of the labor collective
of a medical institution and the characteristics of interpersonal conflicts in them are
disclosed; methodological recommendations on the research problem have been
developed. Areas of possible practical application of the results of a thesis study are that
the recommendations developed in it for conflict management and measures for their
prevention can contribute to the formation of a healthy mental and psychological
climate, to prevent the occurrence of “burnout” syndrome in medical institutions, as well
as to identify effective ways overcoming it.

The thesis includes in its structure the following elements: introduction, the main
part, consisting of two chapters, conclusion, the list of sources from 45 items. The total
volume of the thesis is 80 pages.

Keywords: CONFLICT, TYPES OF CONFLICTS, LABOR COLLECTIVE,
CONFLICT FUNCTIONS, CONFLICT RESOLUTION STRATEGIES, MEDICAL
PERSONNEL.
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