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Crparerus mOBeJeHUSI B KOH(DJIMKTHBIX CUTyallUsIX W  COLMAJIBHO-
MICUXOJIOTUYECKUM KIMMaT B TPYJOBOM KOJUJICKTHBE. AHHOTAIUS K JUIIJIOMHOU
pabore / CuBunkas Amnacracusi JleonumoBHa; dakynpreT QuIocoPuu wu
colMalibHBIX Hayk, Kadenpa conumanbHOi pabOThl M peabMINTOIOTUHN;, HAyY. PYK.
T.. AunHOBHUY.

OO0beKkT mHccaeI0BaHUSI — COIMAIBHO-TICUXOJIOTMUECKUI KJIMMaT B

TPYJOBOM KOJUIEKTHBE.

IIpenmer wucciegoBanuss — KOHQIUKTHBIE CHTYalldd W COILMAIBHO-
IICUXOJIOTMUECKUN KIIUMAT B TPYJIOBOM KOJUIEKTHBE.

Lenp wucciaenoBaHusi — BBIABUTH B3aMMOCBSA3b CTpAaTE€rdil MOBEACHUS B
KOH(IUKTHBIX CUTYaIUsIX U COIHAIbHO-TICUXOJOTUYECKOTO KIUMaTa B TPYIOBOM
KOJUIEKTHUBE.

OcHOBHble pe3ynbTaTbl. [[poaHaM3upoBaB MOHITHE «KOH(IUKT», MOKHO
ClieNaTh BBIBOA: Ul TOTO YTOOBI NPEIOTBPATUTh BOSHUKHOBEHHE KOHQIMKTHBIX
CUTyallUii B OpraHu3alydd MEXIy COTPYJHUKAMH, HYXHO BBECTH IIpaBWia
NOBEAECHUS B JOMOJHEHUE K JOJDKHOCTHOW WHCTPYKLHH, HPOBOAUTH TPEHUHTH U
CEMHUHApPBI, MOCKOJIbKY OHM CMOTYT CIUIOTUTh KOJUJIEKTUB M CAEIaTh PaOOTHHKOB
Pa3IMYHBIX CPEJCTB pa3MelleHHs 00Jiee KOMIIETEHTHBIMU B JAHHOM BOIIPOCE, a 3TO
MIOMOKET B OyayIieM n30exaTh HENPUATHBIX KOH(DJIUKTHBIX CUTYalUid, TOCKOIBbKY
COTPYIHHUKHU CMOTYT IPUMEHUTH Pa3IuYHbIE METOJIbI ISl pa3pelieHus] KOH(IUKTa
KAaK BHYTPH KOJUIEKTUBA, TAK U C TOCTAMH.

[IpakTrueckass 3HAYMMOCTH IIOJYYEHHBIX pE3YyJbTaTOB HCCIEIOBAHMS
3aKJII0YAETCsl B TOM, UYTO MOJIYYEHHBIE PE3yIbTaThl MOTYT ObITh MCIIOJIb30BAHBI JIJIS
NpOQUIAKTUKA KOH(PJIUKTOB B KOJUIEKTHUBE J000M opranuzanuu. Takxe
pe3ynabTaThl MOTYT OBITh HCIIOJIB30BaHbl MPH Pa3pabOTKe pPEKOMEHIAIHH,
HaIpPaBJICHHBIX HA MOBBIIIEHUE KOHPIUKTOYCTONYMBOCTH MEPCOHAIA.

JlumioMHast paboTa BKIIFOYACT B CBOIO CTPYKTYPY CIACAYIOIINE DJICMCHTHI:
BBCJICHHE, OCHOBHYIO YacTh, COCTOSIIYIO M3 JABYX IJIaB, 3aKIIOYCHHE, CIHCOK
HCIIOJIb30BAHHBIX UCTOYHHUKOB 13 35 HauMeHoBaHuM. OOIMi 00bEM TUIJIOMHOMN
paboThl — 64 cTpaHuIl.

KaroueBpie ciaoBa: KOH®JIMKT, KOJUJIEKTHUB, CTPATEI'UU,
COLIMAJIBHO-TICUXOJIOT' MYECKUU KJIMMAT, IIOBEJIEHUE

Strategies of behavior in conflict situations and socio-psychological climate
in the workforce: annotation to the thesis / Anastasia Sivitskaya; Faculty of
philosophy and social Sciences, Department of social work and rehabilitation;
scientific Director T. I. Achinovich.

The object of research is the socio-psychological climate in the labor
collective.



The subject of the research is conflict situations and socio-psychological
climate in the labor collective.

The purpose of the study is to identify the relationship between behavioral
strategies in conflict situations and the socio-psychological climate in the workforce.

Main results. After analyzing the concept of “conflict”, we can conclude: in
order to prevent the occurrence of conflict situations between the employees, it is
necessary to introduce rules of conduct in addition to job descriptions, to conduct
trainings and seminars, as they will be able to rally the team and make employees
various means of placing more competent in this matter, and this will help to avoid
unpleasant conflicts, as employees will be able to apply different methods for
conflict resolution within the team and with guests.

The practical significance of the research results is that the results can be used
to prevent conflicts in the team of any organization. The results can also be used in
the development of recommendations aimed at improving staff conflict tolerance.

The thesis includes the following elements in its structure: introduction, the
main part consisting of two chapters, conclusion, list of sources used from 35 titles.
The total volume of the thesis is 64 pages.

Keywords: CONFLICT, COLLECTIVE, STRATEGIES, SOCIO-
PSYCHOLOGICAL CLIMATE, BEHAVIOR



