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OBIIAA XAPAKTEPUCTUKA PABOTDI

@OopMHUPOBAHUE CUCTEMBI MPOJIAXK TPAHCIIOPTHO-JIOTUCTUUYECKUX YCIYT (Ha
npumepe OAO «KCK AnbsiHC).

105 c., 19 puc., 29 tabm., 4 npwi., 46 UCTOUH.

KiroueBbie cioBa: mpoAaXxku, TPaHCHOPTHO-JOTHCTHYECKUE YCIYTH,
OPOAYKIMS TPAHCHIOPTHOTO KOMIUIEKCA, MPOLECC MNPOAaKd, HAMpaBICHHUS
NOBBIICHUS 3(PPEKTUBHOCTH.

llenp nauccepTallMOHHOTO HCCIEAOBAHUS — TIPOBECTH HCCIIECOBAHUE
CUCTEMBI MPOJaXX TPAHCIOPTHO-JIOTUCTUYECKUX yciyT B PecmyOnuke bemapych u
UX POJH B MOBBIIIEHHMH KOHKYPEHTOCIOCOOHOCTH TPAaHCIOPTHOTO KOMILJIEKCA Ha
MHUPOBOM pbIHKE.

OOBEeKT  UCCEepPTAllMOHHOTO  HCCIENOBAaHUS —  pOJIb  TOBBIIICHUS
3¢ (HEKTUBHOCTH TMPOJAX TPAHCHOPTHO-JIOTMCTUYECKUX YCIYyT B oOecrnedeHuu
KOHKYPEHTOCTIOCOOHOCTH TPAHCHOPTHOrO Komiuiekca bemapycm Ha MupoBOM
PBIHKE.

[Tpenmer AuccepTallMOHHOTO HCCIIEOBAHUS — OCOOCHHOCTH HPOAAXK
TPAHCTIOPTHO-JIOTUCTUYECKUX YCIYT.

JIis TOCTHKEHMsI TIOCTABICHHOM 1€/ ObUTH PEIIEHBI 3a/1a4u:

-M3y4Y€Hbl TEOPETUUECKHE ACTIEKThI CUCTEMBI MPOJIaX U €€ KOMIIOHEHTHI;

-pacCMOTPEHO MECTO U POJib IPOJaK B TPAHCIIOPTHO-JIOIUCTUYECKOI cepe;

-IIPOBE/ICH aHAJIHN3 PbIHKA TPAHCIIOPTHO-JIOTUCTHYECKUX ycayr PecryOnuku
benapycs;

-JlaHa XapaKTepUCTHKAa Ipouecca MNpPOAAXX U OKa3aHHd TPAHCIOPTHO-
aoructuyeckux ycayr OOO «KCK AnbgHey;

-pa3paboTaHbl PEKOMEHJAIMN IO COBEPIICHCTBOBAHUIO CHUCTEMBI MPOAAXK
000 «KCK AJIbAHC.

Metononorndyeckoit  0a30i  WCClIENOBaHMS  SIBISUIACh  COBPEMEHHAas
OTEUeCTBEHHass M 3apyOekHas JuUTeparypa IO JIOTUCTUKE, MAapKETHUHTY,
OpraHM3aly MPOJaX, 3aKOHOJATENbHbIE W HOPMATHUBHBIE aKThl PecrmyOmuku
Bbenapyce, Oyxranrepckas u CTaTUCTUYECKasi OTYETHOCTh MPEANPUATHUS.

B mporecce BBIMOJHEHUS MarucTepcKod pabOThl MPUMEHSUIUCH METObI
aHanm3a, 00001eHNs, MPOTHO3UPOBAHUS ACSITEILHOCTH MPEAIPHUSITHSL.



GENERAL DESCRIPTION OF WORK

Formation of the sales system of transport and logistics services (for
example, OJSC «KSK Alliance).

105 p., 19 fig., 29 tab., 4 adj., 46 sources.

Key words: sales, transport and logistics services, products of the transport
complex, sales process, directions for increasing efficiency.

The purpose of the dissertation research is to conduct a study of the sales
system of transport and logistics services in the Republic of Belarus and their role
in increasing the competitiveness of the transport complex in the world market.

The object of the dissertation research is the role of increasing the efficiency
of sales of transport and logistics services in ensuring the competitiveness of the
transport complex of Belarus in the world market.

The subject of the dissertation research is the peculiarities of sales of
transport and logistics services.

To achieve this goal, the following tasks were solved:

-the theoretical aspects of the sales system and its components have been
studied;

-considered the place and role of sales in the transport and logistics sphere;

-an analysis of the market of transport and logistics services of the Republic
of Belarus;

-a description of the sales process and the provision of transport and logistics
services of LLC «KSK Alliancey;

-developed recommendations for improving the sales system of LLC «KSK
Alliancey.

The methodological basis of the study was the modern domestic and foreign
literature on logistics, marketing, sales organization, legislative and regulatory acts
of the Republic of Belarus, accounting and statistical reporting of the enterprise.

In the process of completing the master's work, methods of analysis,
generalization, and forecasting of the activity of the enterprise were applied.



AT'YJIbBHAS XAPAKTAPBICTBIKA ITPAIIBI

dapmipaBaHHE CICTIMBI Npoakay TpaHCMApPTHA-JIAariCTBIYHBIX MAaciyr (Ha
npeikianze AAT «KCK AnbsHCY).

105 c., 19 man., 29 Tabi., 4 npsiM., 46 ICTOYHIK.

KnrouaBbist  CHOBBI:  TPOAaXbl, TpaHCHAPTHA-JIATICTBIYHBIA  MACIYTI,
NpagyKIbls TpaHCIApPTHAra KOMIUIEKCY, MpadCc MpoJaxy, HalpaMKi MaBbIIIIHHS
3(EeKThIYHACII.

MbTa apicepranblifHara JaciefaBaHHS - MpaBeCli JacielaBaHHE CICTIMBI
npoAakay TpaHCIapTHa-JIariCThIYHbIX Nacayr y PacnyOminsl benapycs 1 ix pouni ¥
NaBbIIIPHHI KaHKYP3HTA3/I0JIbHACLII TpaHCIapTHara KOMIUIEKCY Ha CYCBETHBIM

PBIHKY.

AG'exT npicepTalpliiHara AacieaBaHHs - POJsl MaBBIMIHHS 3(EKThIYHACII
npoaaxay TpaHCHIApPTHA-TATICTBIYHBIX naciyr y 3a0eCIsTIdHHI
KaHKYpAHTAa3/I0JIbHACIII TpaHCHapTHara Komiuiekcy bemapyci Ha cCycBETHBIM
PBIHKY.

[Ipanmer npicepranpliiHara JaciefaBaHHsS - acaOiiBacii —Mpojaxay

TpaHCTIapTHA-TIAT1CTHIYHBIX TACIYT.

Jlnia nacsirHeHHs macTayaeHai MAThl ObLIl BhIPAIIaHbI 33a4bl:

-M3y4YE€HBI TIAPITHIYHBIA ACTIEKTHI CICTAMBI MIPOJAXKAY 1 5ie KAMIAHEHTHI;

-pasrien3eHa Mecua 1 poJis mpojaxay y TpaHclnapTHa-JIaricTeiuHai cepsl;

-MPOBEA3CH aHaji3 PBIHKY TpPaHCMApTHA-JIAriCTBIYHBIX Maciayr PacmyOumiki
benapycs;

-llaHa XapaKTapbhICThIKAa TMpalpCy MpoJaxy 1 aka3aHHA TpaHCHapTHa-
naricteiuHbix macayr TAA «KCK AnbsHe;

-pacmpaliaBaHbl p3KaMeH IaIlbll 11 YAacKaHAJIEHHIO CiCTAMBI mponaxay TAA
«KCK AJIbSAHC.

Mertananariynaii 6azail nacienaBaHHs 3'AyisUlacs cydyacHas alubIHHAs 1
3aMeXHasl JiiTaparypa Na JariCThIllbl, MAapKEThIHTYy, apraHi3aubli Mpoaaxay,
3aKaHa/Jayudblsd 1 HapMaTbIyHbIS akThl Pacmy6Oniki benmapycw, Oyxranrapckas i
CTaTBICTBIYHAS CTpaBa3/layHaCIlb IPAANPHIEMCTBA.

VY mparpce BbIKaHAHHS MaricTapckail mpaibl YKbIBAJICS METaabl aHali3Yy,
abarynpHEHHS, MparHa3aBaHHs A3eiHacIll MPaANpPhIEMCTBA.



