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Junnomuas padora: 109 c., 41 puc., 15 tabn., 16 HICTOYHUKOB, 5 PUITOKEHUN

BU3HEC-ITPOLECC, MOJEJIb BU3HEC-ITPOLUECCA, HOTALMA BPMN,
JIOTUCTUYECKAA KOMIIAHMYA, HWHOOPMAIMOHHAA CHUCTEMA,
TEXHUYECKOE 3AJJAHUE, TPEEOBAHHSI K HWH®OPMAIIMOHHOM
CUCTEME, TUATPAMMA UML, SKOHOMUYECKU DPDEKT.

Heas wuccaenoBanusi: IloBbicuTh 3(PPeKTUBHOCTH PpadOTHl JOTMCTUYECKOU
KOMIIaHUU 32 CUET aBTOMATHU3AI[UU OU3HEC-TIPOIIECCOB.

O0beKT uccjieI0BaHusI: OU3HEC-TIPOIIECCHI JIOTUCTUYECKON KOMIIAHHUU.

Ilpeamer wmcciaenoBanms: ABToMaru3anus HHPOPMAIMOHHON  MOJJIEPKKU
OM3HEC-TIPOIECCOB JTOTUCTUIECKON KOMITaHUHU.

MeToabl ucc/IeT0BAHUA: MOJICTUPOBAHUE OU3HEC-TIPOIIECCOB, PEUHXUHUPUHT,
BU3YyaJIbHOE TPOCKTUPOBAHUE, CPABHUTEIbHBIA U a0CTPAKTHO-TOTUUECKUN aHAJIH3.
HccaenoBanusi 1 pa3padoTKM: BBITIOJIHEH aHAIW3 M MOJCIMPOBAHHE OW3HEC-
IPOIIECCOB MH(OPMAITMOHHOTO COMPOBOXKACHUS TPYy30NEPEBO3OK B HOTAIUU
BPMN;; pa3zpaboTaHo TeXHUUYECKOE 3aJ]aHne Ha cO3/1aHue WH(DOPMAIIMOHHON
cucTteMbl;  cOpPMYJIHMpPOBaHBI  OCHOBHBIE  TpeOOBaHMS K  pa3paboTke
WH()OPMAIIMOHHONW CHCTEME; BBIMIOJIHEHO MPOEKTUPOBAHUE HHPOPMAITMOHHON
CUCTEMBI; pa3paboTaHa CTPYKTypa 0a3bl TaHHBIX; pa3pabOTaH MOJIb30BATEIbCKUI
uHTep(deiic;  BBHIMONHEHA  MporpaMMHas  peaju3alusi W TEeCTUPOBAHHE
pa3pabOTaHHOTO MPOrPAMMHOTO CPEACTBA, BBHIIOJIHEH Pacuy€T CpoKa OKYIaeMOCTH
pa3paboTKH.

DJIeMeHThl HAYYHOI HOBU3HBbI: PE3YyJIbTaThl IPOBEAEHHOTO UCCIIETOBAHUS
TIO3BOJIAT MOBBICUTH 3P (HEKTUBHOCTH pabOTHI JOTUCTUUECKOM KoMnaHuu. Qb1acTh
BO3MO’KHOT0 IPUMEHEHHUS: JICTEIbHOCTh JJOTUCTUYECKUX KOMIaHUU. TexXHHKO-
IKOHOMMYECKAsl, COUMATbHANA 3HAYUMOCTb: HaYYHbIE PE3YyJIbTATHI,
PEKOMEHAIUHU U TPE/JIOKEHUS MOTYT OBITh UCIIOIH30BAHBI JIJISl TOBBIIICHUS

3 GekTUBHOCTH () YHKITMOHUPOBAHHUS OU3HEC-TIPOIECCOB B JIOTHCTUICCKHUX
KOMIaHUSX.

ABTOp paboTHl MOATBEPKAAET, YTO MPUBEACHHBIM B HEW pacyeTHO-aHATUTHUYECKUUN
MaTepHuall MPaBIILHO U OOBEKTUBHO OTPAXKAET COCTOSHUE MCCIIEAYEeMOro Mpolecca,

a BCE 3aMMCTBOBAHHbBIE U3 JIUTEPATYPHBIX U JPYTUX UCTOUHUKOB COMPOBOKAAIOTCS
CCBUIKaMH Ha X aBTOPOB.



Jbimiomuas npaua: c. 109, 41 man., 15 ta6n., 16 xpeigin, 5 nagatkay

BI3HEC-TIPALIDC, MAJIDJIb BIZHEC-TIPALIDCY, HATALBIS BPMN,
JIATICTBIUHASL ~ KAMIAHIS,  IHOAPMALIBIMHASL ~ CICTDMA,
TOXHIUHAE 3AJIAHHE, TIATPABABAHHI JIA IHOAPMALBIMHAT
CICTOME, UML JIBISITPAMA, DKAHAMIUHBI DDEKT.

MbsTa naciegaBaHHsI: NMaBbICib 3(EKThIYHACHH Mpalbl JariCThYHANH KaMIlaHil 3a
KOIIT ayTamaThI3allbli O13Hec-mparpcay.

A0'eKT nacjegaBaHHs: O13HeC-TPALICHI JArICThIYHAN KaMITaHil.

IIpagmeTt nacaenaBanHsi: AyTaMatbi3allblsl 1HpapMalbliiHail NaATPbIMKI O13HAC-
mparpcay JiaricTblyHai KamIaHii.

MeTtanasbl AacaenaBanHs: MajdisiBanHe O13HEC-TpALdCay, PIIHKBIHIPBIHT,
Bi3yaJibHAE MpaeKTaBaHHE, apayHaJbHbI 1 a0CTpaKTHA-JIArYHbI aHATI3.
JacjenaBaHHi i pacnpanoyki: BeIKaHaHBI aHATI3 1 MaJRJIsIBaHHE O13HEC-TIparpcay
iHapmalpliiHara cynpaBakoHHS Irpy3anepaBo3ak y Hataibli BPMN;
pacmnpaiiaBaHa TIXHIYHAE 3aJJaHHE Ha CTBapdIHHE 1H(apMalbIiHal CICTAMBI,
chapmy-JsBaHbl aCHOYHBIS NaTpabaBaHHI J1a pacnpaloyki iHpapMalbiiiHan
cicToMe; BbIKaHaHa MpaeKTaBaHHE iHpapMaIlbliiHall CiCTIMBI;, pacTpaliaBaHa
CTpYKTypa 0a3bl Aa/13€HbIX; paclpalnaBaHbl KapbICTalKl IHTIp(ENC; BEIKaHAHA
nparpaMHasi p3aji3alplsd 1 TICTaBaHHE paclpallaBaHara rnparpamHara CpojKi,
BbIKaHAHBI Pa3JIiK TIPMIHY aKyIMHACI[I paciparoyKi.

JJieMeHThI HABYKOBall HaBi3HbI: BbIHIKI paBe3eHara Jlacjie/laBaHHs Ja3BoJIALb
MaBBICIIb AP EKTHIYHACIIH MPAIlbl JariCThIYHAN KaMIaHil.

Bobaacup MarybiMara npbIMsiHEHHSI: J13€HHACIIb JIATICTBIYHBIX KaMIIaH1H.
Tixnika-3kaHamiuHasi, caubIsiibHAs  3HAYHACHb: HABYKOBBISI  BBIHIKI,
poKaMeHJallbli 1 MPanaHoBbl MOTYIb OBbIIb BBIKAPBICTAHBl JJISi TaBBIII3HHSA
a(eKThIYHACII (YHKIBITHABAHHS Ol3HEC-TIpaIpcay y JariCThIYHBIX KaMIIaHIgX.
A¥yTap mpanpl ManBApKae, IITO MPBIBEA3EHbI ¥ €W pasilikoBa-aHaJTITHIYHBI
MaTAPBISI MPpaBUbHA 1 a0'€KThIVHA aJIIOCTPOYBAae CTaH AAcielyeMOro Mmpaipcy, a
yce 3ama3pruanbls 3 IiTapaTypHBIX 1 HIIBIX KPBIHII CYMpaBa/KaoIIa CachUTKaMi
Ha iX ayTapay.



Thesis: 109 p., 41 img., 15 tables, 16 sources, 5 appendices

BUSINESS PROCESS, BUSINESS PROCESS MODEL, BPMN NOTA-TION,
LOGISTICS COMPANY, INFORMATION SYSTEM, TERMS OF REFER-
ENCE, INFORMATION SYSTEM REQUIREMENTS, UML DIAGRAM, ECO-
NOMIC EFFECT.

The purpose of the research: to Increase the efficiency of a logistics company by
automating business processes.

Object of research: business processes of a logistics company.

Subject of research: automation of information support of business processes of a
logistics company.

Research methods: business process modeling, reengineering, visual design,
comparative and abstract logical analysis.

Research and development: analysis and modeling of business processes of
information support of cargo transportation in BPMN notation; developed a
technical specification for the creation of an information system; formulated the
main requirements for the development of an information system; designed the
information system; developed the database structure; developed the user interface;
performed software implementation and testing of the developed software,
calculated the payback period of development.

Elements of scientific novelty: the results of the research will improve the
efficiency of the logistics company.

Scope of possible application: activities of logistics companies.

Technical, economic and social significance: scientific results, recommendations
and suggestions can be used to improve the efficiency of business processes in
logistics companies.

The author of the work confirms that the calculation and analytical material
provided in it correctly and objectively reflects the state of the process under study,
and all borrowed from literary and other sources are accompanied by references to
their authors



