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PE®EPAT

Jurmomuas pabota, 35 ¢., 15 puc., 9 HICTOUYHUKOB.

PA3PABOTKA NMHTEPAKTHUBHOI'O [TOMOIIIHUKA JUIA
KOPIIOPATUBHOM CJIVKBbI ITOJIEPKKU

Obwexm uccneoosanusi — Telegram Messenger, Telegram Bot API, Dialogflow
service, oubanoreka Dialogflow API.

Llenu pabomwvr — TPOEKTUpPOBaHME, pa3padOTKa M OOy4YEHHE HMHTEPAKTUBHOTO
MOMOIIHUKA JIJI1 KOPHIOPATUBHOM CITYKOBbI MOAIEPKKU.

Memoowl ucciedosanusi — iccie0BaHUE MPEIMETHOM 061acTi 1 0630p maThopm
JUISL BHEJIPEHUS HWHTEPAKTUBHOIO TOMOIIHUKA;, HCCIEJOBAaHUE COBPEMEHHBIX
cpeactB s paszpabotku I10, OCHOBaHHOTO Ha MPUMEHEHUU TEXHOJIOTHI
HCKYCCTBEHHOTO MHTEJUICKTA.

Obaacms npumereHuss — KOPIIOPATUBHAS CITYK0a MOAICPIKKH.

Pesynomamamu saensromes — pa3paObOTaHHBIM WHTEPAKTUBHBIA TMOMOIIHUK JIsS
KOPIOPATUBHOM CITY>KOBI MOJICPIKKH.



PE®EPAT

Heimomnas pabora, 32 c., 15 man., 9 kpbIHilL.

PACIIPALIOVKA [HTOPAKTBIYHAT A I[TAMOYHIKA JJ1
KAPITAPATBIVYHAU CJIY)KBbI TATPBIMKI

Ab'exm oacneoasannsi - Telegram Messenger, Telegram Bot API, Dialogflow
service, 6i6misitoka Dialogflow API.

Mb>mbr npaywsi - TpacKTaBaHHE, paclpaloyka 1 HaByYaHHE I1HTIPAKThIYHAra
MaMOYHIKa JJIsl KaprapaTbhlyHal CITy»KObl HaATPBIMKI.

Memaowvr Oacnedasanns - naciefaBaHHE TIpajMeTHai BoOJjacui 1 arisn
wiatpopmay Il YKapaHEHHs I1HTIpAKThIyHAra TMaMOYHIKA; JacliieJlaBaHHE
Cy4YacHBIX cpojakay mis pacupanoyki [TA, 3acHaBaHara Ha Y KbIBaHHI TAOXHAJIOTIH
HITYyYHara iHTAJIEKTY.

Bobnacys npvimsanenns - xapriapaTblyHasi C1y>k0a MaJTpbIMKI.

Buoinikami  3'aynsaoyya - pacnpanaBaHbl  IHTAPAKTBIYHBI  MMAMOYHIK IS
KaprapaTbhlyHal CITy»ObI MaTPHIMKI.



ABSTRACT

Diploma thesis, 32 p., 15 fig., 9 sources.

DEVELOPMENT OF INTERACTIVE ASSISTANT FOR CORPORATE
SUPPORT

The object of research - Telegram Messenger, Telegram Bot API, Dialogflow
service, Dialogflow API library.

Objectives of work - design, development and training of interactive assistant for
corporate support service.

Methods of research - domain research and review of platforms for implementing
an interactive assistant; research of modern tools for software development based
on the use of artificial intelligence technologies.

Scope - corporate support service.

The results are - developed interactive helper for corporate support service.



