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YACTHOE TOPI'OBOE YHUTAPHOE [MPEJITPUATUE
“TPUIKUTEK”, I[MTPOJJAXKA KOMIIBIOTEPHOM TEXHUKMU,
KOMIUIEKTYIOIIMX, PEMOHT IIM®POBOM TEXHUKU, COEPA
PO3HUYHO [TPOJAXKU, CEPBUCHBII LIEHTP.

OOBeKT wuccienoBaHus - YacTHOE TOProBO€ YHHUTAPHOE MPEANPUSITHE
“Tpu/lxuTex”, 3aHnMaromieecss pO3HUYHON M ONTOBOM MPOAAKEN KOMITBIOTEPHON
U U(PPOBOM TEXHUKH, KOMIUIEKTYIOIIUX K HUM. Takke KOMIaHUS 3aHUMAaCTCS
PEMOHTOM TU(PPOBOI M KOMIIBIOTEPHON TEXHUKH.

Hpez[MeT HCCJICAOBAHU — aBTOMAaTHU3allsa ousHec - IMpoucCCoOB B CCPBUCHOM
HCHTPC KOMIIAHUU.

Lens AUMIIOMHOM paOOThI - COBEPILIEHCTBOBAHUE MPOLIECCOB TEXHUYECKOTO
o0cny’)KMBaHUsI KOMIIBIOTEPHBIX CaJlOHOB Ha ocHoBe WT-pemenuit mo
aBTOMaTHU3alIUU.

MeTonpl WCCIIEIOBAaHUS. aHaIu3 IpeAMETHOW o0jacth, cOop (akToB,
pa3paboTKa HOBOTO PEIICHUsS, CPAaBHEHUS U JPYTHE IKOHOMHKO-CTATHCTHYCCKHE
METO/BI.

Pe3ynpTaThl  WCClIeIOBaHUS W pa3padOTKU.  BBHINIOJIHCHHE  aHAM3a
NPEAMETHOW O0JacTH WCCJACAOBAHMS; aHalW3 HWH(OOPMAIMOHHBIX ITIOTOKOB H
JOKYMEHTOO0OpOTa  aHAIM3UPYEMOTO  MPEATNPUATHS,  aHAJIHU3 YPOBHS
uHQOpPMATH3allMA CaAJIOHA KOMIIBIOTEPHON TEXHUKH; IMPOBEACHUE aHAIM3a U
UJACHTU(GUKAIIMM OCHOBHBIX OH3HEC-TIPOIICCCOB CajOHA KOMITBIOTEPHON TEXHUKH
“TpullxuTex”; nmpoBenéH aHaIM3 CYIICCTBYIOMMNX HH(POPMAIMOHHBIX CHCTEM,;
obocHoBaHue u paszpadotka WT-pemenuit mist noBbiieHuss 3QQGEKTUBHOCTU
NEATEILHOCTH Ha MCCIIETyeMOM OOBEKTE Ha OCHOBE aBTOMATHU3aIlMd OCHOBHBIX
OM3HEC-TIPOIIECCOB MPEATNPHUSITHS.

[IpakTHdeckass 3HAYUMOCTH PE3YyJbTAaTOB HCCIICJOBAHMS. BHEIPECHHE
pa3paboTaHHBIX PEIICHHIA MOBBICUT KAYE€CTBO M CKOPOCTh 0OCTY)KUBaHUS KIIMEHTA,
TakkKe, Onaromapss TOBBIIIEHUIO CKOPOCTH M KadyecTBa OOCTY>KWBaHUSA
YBEJIIMYUTHCS TIOTOK KIWEHTOB, COOTBETCTBEHHO W MPHUOBUIP KOMITAHUH
“TpullxuTex” .

ABTOp paboOThl TMOATBEPXKAAET, YTO TPHUBEACHHBIH B HEH pacueTHO-
AHAIMTUYECKUI MaTepuan TMPaBUILHO W OOBEKTUBHO OTpPakaeT COCTOSHUE
UCCIIEyeMOTo TIpoIiecca, a BCe 3aMMCTBOBAHHBIC U3 MCTOYHUKOB TEOPETHUYCCKHE,
METOJIOJIOTUYECKUE U METOAMYECKHE MOJIOKCHUS U KOHIEIIINH COMPOBOKIAIOTCS
CCBIJIKaMH Ha WX aBTOPOB.
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IIPLIBATHAE TAHJJIEBAE VHITAPHAE IIPAJIIIPBIEMCTBA
"TPUIKUTEK", [MPOJAX KAMITYTAPHAM TOXHIKI,
KAMIUIEKTYIOUBIX, PAMOHT JIIUFABAM  TOXHIKI, C®EPA
PO3HIYHAT A [TPOJAXY, COPBICHBI IOHTP.

AO'exT nmacnemaBanHs - [IpeiBaTHae raHmiéBae YHiITapHAe NPaaNPHIEMCTBA
"Tpu/lxuTek", sskoe 3aiimaeriia po3HiYHara i antoBai Mpojaa)kaM KaMITyTapHai i
aiubaBail TOXHIKI, KaMIUIEKTYIOYbIX Ja 1X. TakcamMa KammaHis 3aiimaenia
paMoHTaM J1iubaBail 1 KaMI'fOTAIpHAN TIXHIKI.

[IpanMer macnepaBaHHs — ayTaMaThI3allbid O13HAC - Mpalpcay y COPBICHBIM
I[PHTPHI KaMIIaHii.

MbhTa pApluIOMHall  mpambsl -  yJacKaHaJeHHE Ipaldcay TiXHIYHara
abcimyroyBaHHs  KaMI'IOT3pHBIX calloHay Ha acHoBe IT-paumHHAY ma
ayTaMmaThI3aIlbli.

Meranel nmacnepaBaHHSA: aHai3 TpaaMeTHal BoOmaciii, 300p ¢akray,
pacmparoyka HoBara paridHHs, MapayHaHHS 1 1HIIBIA YKaHOMIKA-CTaThICTHIYHBISA
METa/Ibl.

BoiHiki gacnemaBaHHI 1 pachpalloyki: BbIKAHAHHE aHaN3y MpajMeTHal
BOOJIACIIl JaciieJaBaHHs; aHaji3 1H(papMalbIfHBIX MaToKay 1 JaKyMEHTa3BapoTy
aHalli3aBaHal MpaJnpbIeMCTBa; aHami3 Y3poyHIO 1H(apmaTb3albli  cajgoHa
KaMITyTapHail TAXHIKI; MPaBiI3€HHE aHAI3y 1 1APHTHI(IKAILbIl aCHOYHBIX Ol3HEC-
npampcay canoHa kKammyrtapHaid TaxHiki "TpulxuTex"; mpaBenseHsl aHami3
ICHYIOYBIX 1H(apMaIbIHHBIX CicTAM; a0rpyHTaBaHHE 1 pacrparoyka [T-panmuusy
JUTSL TIaBBIIDHHS A()EKThIVHACI J3EHHACIll Ha JOCICTHBIM a0'eKile Ha acCHOBE
ayTaMaThI3allbli aCHOYHBIX O13Hec-Tpalpcay npaanpbleMCTBa.

ITpakTeranas 3HAYHACIb BBIHIKAY JaciaeIaBaHHA: yKapaHEeHHE
pacmparaBaHbIX PaIIdHHIY MaBbICIIb SKACIh 1 XyTKAacCIlb a0CITyrOYBaHHS KJIICHTA,
Takcama, J3SIKyI0Ubl TIABBIIIIIHHIO XYTKACII 1 SKAcIl a0CIyroyBaHHS MaBsIIIYbIIIIIA
MaTOK KJIIEHTaY, ajnaBenna i npeiobiTak kammadii "TpulxuTex" .

A¥Tap mparpl manBspKae, MTo MPBIBEA3CHBI y €l pa3iikoBa-aHaTITHIYHbI
MaTAPBISIT IPaBiIbHA 1 a0'€KThIYHA aJUTFOCTPOYBae CTaH JO0CeaHara mparpacy, a Bce
3ama3bluaHbld 3  KPBIHII] TAAPITHIYHBIA, MeETajajaridHblsl 1 METaIbIYHbBISA
CTaHOBIIIIYA 1 KAHIPMIIBI CyMpaBa/KAOIIIA CIIAChLUTKaMI Ha 1X ayTapay.
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“TRIUITEK” PRIVATE TRADE UNITARY ENTERPRISE, SALE OF
THE COMPUTER EQUIPMENT, COMPONENTS, REPAIR OF DIGITAL
EQUIPMENT, RETAIL SALES AREA, SERVICE CENTER

Object of research — “Trijitek” Private Trade Unitary Enterprise, engaged in
retail and wholesale sale of computer and digital equipment, components to them.
The company is also engaged in repair of digital and computer equipment.

Subject of research — automation of business processes in the company
service center.

The purpose of degree work - improvement of maintenance processes

of computer salons based on automation IT solutions.

Methods of research: analysis of subject area, collection of facts,
development of new solution, comparisons and other economic-statistical methods.

Research and development: perform research subject area analysis; analysis
of information flows and document flow of the analyzed enterprise; analysis of
computer equipment salon informatization level; analysis and identification of the
main business processes of Trijittk computer salon; analysis of existing
information systems conducted; justification and development of IT solution to
improve operational efficiency at the investigated site based on automation of the
main business processes of the enterprise;

Practical significance of the results of the study: the implementation of the
developed solution will improve the quality and speed of customer service, as well
as increase the flow of customers, respectively and the profit of Trijitek

The author of the work confirms that the above thesis work in computational
and analytical material correctly and objectively reflects the state of the process
under investigation, and all borrowed from sources theoretical, methodological and
methodical positions and concepts are accompanied by references to their authors.



