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PEOEPAT

Juriomuas pabora comepxut: 65 crpanwui, 16 wumoctpanmii (pucyHkoB), 15
MCTIOJTb30BAaHHBIX JINTEPATYPHBIX HCTOYHUKOB.
KawueBbie caoBa: SALESFORCE, APEX, SOQL, OJIEKTPOHHAS
KOMMEPIUSA, DML, SANDBOX, CRM-CUCTEMA

OO0BbEKTOM HCCJIeIOBAHUS SIBJISIETCS NMPUIOKEHUE JJICKTPOHHONH KOMMEPIMH U
CRM-cucremsl Ha mmatdopme Salesforce.

Hesabi0 TMIUIOMHOI padoThI ABJAETCHA PeaInu3alus NPUI0KEHUS JIEKTPOHHOU
KOMMEpPIIMA HUCTONb3ys cuctemy Salesforce s ynpouieHus HUCHONIb30BaHUS
KJINEHTOB.

B pe3syabTaTe uccienoBaHMs ONMMCaHa MOJIETh 0a3bl JTAHHBIX, MCCIIEIOBAHbI

BAPUAHTHI MOTAIIEHUS 3aIMOB U PACUET MPOLIEHTHBIX CTABOK I10 3alMy, a TAKKE

peanu3oBaHO IPUIIOKEHUE DIEKTPOHHOM KOMMEpPLHMM HCIIOIb3Yysl CHCTEMY

Salesforce.

MeTtoabl HCCAEAOBAHMA — MW3YYECHUE W AHAIA3 TEMAaTHYECKOM HAy4YHOU
JUTEPATYpPhl, SMIUPUUECKUN METO 0000LIEHUS.

O06s1acTHI0 NPUMEHEHUS ABJISIETCH CPeAHNI U KPYNHbINA OM3HecC.
JlumuioMHas paboTa BBIIOJIHEHA ABTOPOM CaMOCTOSITEIBHO.



ABSTRACT

Diploma work contains: 65 pages, 16 illustrations (figures), 15 references.

Key words: SALESFORCE, APEX, SOQL, ELECTRONIC COMMERCE, DML,
SANDBOX, CRM-SYSTEM

The object of research is e-commerce application and CRM systems on the
Salesforce platform.

The goal of the work implements an e-commerce application using Salesforce to
simplify customer use.

As a result of the work a database model is described, options for repaying loans
and calculating loan interest rates are investigated, and an e-commerce application is
implemented using the Salesforce system.

The research methods — study and analysis of thematic scientific literature, an
empirical method of generalization.

The scope of application is medium and large business.
Diploma work is made by the author himself.



