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PE®EPAT

JunyiomHas padora: 56 c., 34 puc., 18 HCTOUYHHKOB.

KiawueBbie caoBa: BEB-IIPUJIOXKEHUE, KOMMYHUKAIIUA,
KJIUMEHT, CEPBEP, YAT, ATEHT.

O0BbeKT HccJIeJ0BAHUS — IIPUITOKEHUS 11 KOMMYHUKAIWU.

IIpeamer uccieq0BaHUsI — OCHOBHBIE TPEOOBAHMS K MPHIOKEHUSAM IS
OOIICHUS C KITMEHTaMH, UX (PYHKIIMOHAIbHBIE BO3MOYKHOCTH.

Heab padoTsl — pa3paboTaTh BEO-MPUIOKEHHUE JIJI1 KOMMYHHUKAIAM.

3agauu:

1. Tlpoananu3upoBaTh NPEAMETHYIO 00JIACTh U OMPEIETUTH TPEOOBAHUS K
MIPUIIOKEHUIO.

2. Cpaenatb 0030p CyIIECTBYIOIIMX MPUIIOKEHUH I KOMMYHUKAIIHM.

3. Omucarb u 0OOCHOBaTh BBIOOp TEXHOJOTUH, KOTOpPBIE OYIyT
UCIIOJIB30BAThCS JUISl pean3alii PorpaMMBl.

4, CrnpoeKTHpOBaTh APXUTEKTYPy TNPHIOKEHUS C WCIOJIb30BAHUEM
UML-guarpamm.

5. Pazpaborath mnporpaMMHOE CpPEJCTBO, IO3BOJISIONIEE OOIIATHCA

aréiTaM M KJIMCHTaM B paMKaXx TOPIrOBbLIX OTHOILICHUH.

MeToabl ucC/Ie0OBAHUSL — a) TEOPETUUYECKHE: HU3YyUYCHHUE JUTEepPaTypPHBIX
HMCTOYHUKOB 10 HAMpaBJICHUIO UCCIE0BaHUsI 0) MpakTUYecKue: 00001IeHne padoT
B 00JIaCTU TPOCKTUPOBAHUS TPUIOKECHUHN 11 KOMMYHUKAIUA, CPABHUTEIbHBIN
aHaJIN3 CYIIECTBYIOIINX MPOrPaMM, MPOSKTUPOBAHUE U pa3pabOTKa MPHUIIOKECHUSI.

Pe3yabTaThl padoThI:

1.

B w

[TpoananusupoBaHa npeaMeTHas 00JacTb U OIpeieeHbl TpeOOBaHUS K
PUIIOKEHUIO.

PaccmoTpeHbl  CcyliecTBYIOIIME  MPOTrpaMMHBIE  CpeACTBa IS
KOMMYHHKALUH.

Omnpenencn crek TexHosoruii (React, Node.js) u o6ocHoBaH ux BeIOOP.

CrnpoekTupoBaHa apXHUTEKTypa NPHJIOKEHHS C HCIOJIb30BaHUEM
UML-auarpamm.

Pa3zpaboTano BeO-npuioxkeHue, Mo3BOJISAIONIEe 00IAThCs areHTaM U
KJIMEHTaM B paMKax TOPTOBBIX OTHOIICHUM.

O0/1aCTHI0 MPUMEHEHUS SIBJISIOTCS MPOLECCH MPOJAXKH U MPENTIOKECHUS
TOBApOB UJIU YCIIYT.



ABSTRACT

Diploma thesis: 56 pages, 34 figures, 18 sources.

Keywords: WEB-APPLICATION, COMMUNICATION, CLIENT,
SERVER, CHAT, AGENT.

Object of research — applications for communication.

Subject of the research — the basic requirements for applications for
communicating with customers, their functionality.

Purpose of the work — to develop a web application for communications.

Tasks:

1.

N
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Analyze the subject area and determine the requirements for the
application.

. Review existing communications applications.
. Describe and justify the choice of technologies that will be used to

implement the program.
Design the application architecture using UML diagrams.

. Develop a software tool that allows agents and clients to

communicate within the framework of trade relations.

Research methods — a) theoretical: study of literary sources in the direction
of research b) practical: generalization of work in the field of designing
communication applications, comparative analysis of existing programs, design
and development of applications.

Results:

1.
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Analyzed the subject area and determine the requirements for the
application.

Reviewed existing software for communications.

A stack of technologies is defined (React, Node.js) and their choice is
justified.

Designed the application architecture using UML diagrams.

A web-application has been developed that allows agents and clients to
communicate within the framework of trade relations.

The application area is the processes of sale and offer of products or

services.



