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Junnomuas pabota: 59 c., 12 puc., 7 1abm., 39 UCTOYHHUKOB.

JJOTUCTUKA, JIOTUCTUYECKHME TIIPOLECCHI, JJOCTABKA,
ITOBBIINIEHUE DODOEKTUBHOCTU, TPAHCITIOPTHASI YCIIVTA,
ITEPEBO3KA I'PY30B, ITOUCK KJIMEHTOB, CRM-CHUCTEMA.

Henr mnccaegoBanusi: pa3zpaboTka MEPONPUSATUNA 1O  MOBBILIECHUIO
s dexTuBHOCTH NponeccoB AoctaBku rpy30B B OO0 «Jloryc BocTok».

O0beKT Hcc/IeI0BaHMS : TIPOLIECCHI TOCTABKU I'PY30B.

IIpeamer ucciaenoBaHus: OpraHu3aius U npouecc aocraBku rpy3oB OO0
«Jloryc BocTok».

Metoabl  ucciaegoBaHusi:  000OIIEHUS, CpPaBHUTEIBHOTO  aHAU3a,
HKOHOMHMYECKOT0 aHajiu3a, PacyeTHO-aHATUTHUYECKUH, CUCTEMATU3allUU, MPUEMBbI
JIOTUYECKOM YBSI3KH TAHHbIX.

HccnenoBannst m pa3padoTKM: H3yYEHbl TEOPETHUECKHE OCHOBBI
noBbIIEHUS () (PEKTUBHOCTHU YIIPABIEHUS JJOTUCTUYECKUMHU MPOILIECCAMH JTIOCTABKU
Ipy30B, MPOBEJEH aHAU3 YINPABICHUS JIOTUCTHUYECKUMU TPOIeCCaMU JTOCTABKH
rpy3oB B OOO «Jloryc BocTok», NMpeajgokKeHbl U OLEHEHbl MEpPONPUATHSA IO
MOBBIIIECHUIO () PEKTUBHOCTH UCTIOJIHEHUS MPOIECCOB UK JTOCTABKH.

DJieMeHThl  HAYYHOH  HOBH3HBI:  TPEUIOKEHO U  OOOCHOBAHO
YCOBEPILIEHCTBOBATH B3aUMOJECHCTBHE C KIIMEHTAMHU 3a cUeT ucnosub3zoBanue CRM-
CUCTEMBI, YTO TO3BOJUT COKPATUTh CPOKU HCIOJHEHHUS JOCTABKA U TOBBICUT
YIIOBJIETBOPEHHOCTh KIMEHTOB.

O6sacTh BO3MOKHOTO0 TNPHMEHEHHUA: TPAKTUYECKH B JIOTHCTHYECKOMN
neatenbHocT OO0 «Jloryc BocToky.

TexXHUKO-IKOHOMHYECKAs, COUHAIbHAS 3HAYUMOCTB: OCYILIECTBICHUE
MEPONPHUATUS TIO3BOJUT TOBBICUTH CKOPOCTh JIOTHCTHYECKHX IIPOLIECCOB H
yIOBJIETBOPEHHOCTh KIUEHTOB.

ABTOp pabOThl TOATBEPXKAACT, UYTO NPHUBEIACHHBIM B HEW pacyeTHO-
AHATMUTUYECKUM MaTephall TPaBHUIBHO M OOBEKTHMBHO OTPAXAET COCTOSTHUE
HCCJIENYEMOT0 Ipoliecca, a BCE 3aMMCTBOBAHHBIE W3 JINTEPATYpPHBIX U JIPYTUX
HCTOYHHUKOB COIPOBOKJIAIOTCSA CCBUIKAMU HA UX aBTOPOB.

(moamuck cryaeHTa)



JlpimuioMHas pabora: 59 c., 12 mai., 7 a0, 39 KpbIHIIL.

JIATICTBIKA, JIATICTBIYHBIA [TPALDCHI, JTACTAVKA,
[IABBIIIPHHE  D®EKTBIVHACIL], @ TPAHCIIAPTHBISI  ITACJIVII,
[TEPABO3KA I'PY3AV, IIOLIVK KJIEHTAY, CRM-CICTAMA.

Mbra jpaciefaBaHHsI: paclpalioyka MepamnpbleMCTBay IIa IIaBBILIIHHIO
adexThIYHACI Tpalpcay nactayki rpyzay y TAA «Jloryc Yexony.

AO'eKT gacjieqaBaHHsI: MIPAIICHI JacTayKi rpy3ay.

IIpaameT nacjenaBaHHsi: apraHizaibls 1 mpaipc gactayki rpysay TAA
«Jloryc Yexon».

MeTtaapl JgacjeqaBaHHsi:  a0arynbHEHHS, MapayHaJbHAara aHaizy,
dKaHaMIYHara aHajizy, pa3jaikoBa-aHaJ I ThIYHbI, CICTIMATHI3AlIbI1, TPHIEMBI JIATTYHAN
YBS3KI JaA3CHBIX.

BoiHiki gaciienaBaHHsl i pacnmpamoyKi: BbIBydaHbl TIAPITHIYHBIS ACHOBBI
NaBBIIIHHSA d(DEKTHIYHACII KipaBaHHS JIArICTHIYHBIMI Mparpcami Jactayki rpysay,
npaBeA3eHbl aHalli3 KipaBaHHS JIariCTBIYHBIMI IpampcaMi aactayki rpyzay y TAA
«Jloryc Ycxonm», mpanmaHaBaHBI 1 aIPHEHBI MEPANPBIEMCTBBI I1a TABBIIIYHHIO
a(eKThIYHACI[I BEIKAHAHHS IpaIrpcay IbIKiIa JacTayKi.

DJieMeHThl HAaBYKOBaii HaBi3HBI: TIpamaHaBaHa 1 aOrpyHTaBaHa
yllacKaHalilb y3aeMa3estHHe 3 KiIieHTaM1 3a Kot BeikapbicTaHHe CRM-cicTaMmbl,
IITO JTa3BOJIIIb CKApaIlillh TIPMiHBI BEIKAaHAHHS JACTayKi 1 MaBBICIIb 3a/1aBOJICHACITH
KJTIieHTay.

Bo6saacubr MarysiMara mNpbIMSHEHHSI: TIPakTblYHA Y JIariCThIYHAN
nzeitHacil TAA «Jloryc Yexony.

Thxnika-akaHamiuHasi, canbISUIbHAS  3HAYHACHBL:  AXKBIIIIYICHHE
MeparnpbsleMCTBay Ja3BOJIIIh IMaBBICIIIb XYTKACIh JIATICTBIYHBIX IIparpcay 1
3a/1aBOJICHACITh KIIICHTAY.

A¥Tap mparisl nmanBsipjpkae, ITO MPBIBEA3CHBI ¥ €M pa3iiikoBa-aHaIITHIYHBI
MaTIPBISUT MpaBiTbHA 1 a0'eKTHIYHA aJTIOCTPOYBae CTaH JOCIeHara mparjcy, a yce
3arma3bpluaHbls 3 JITapaTypHBIX 1 IHIIBIX KPBIHII CYIIpaBajKarolliia cracbuikami Ha
ix ayTapay.

(moxric crymanHTa)



Thesis: 59 p., 12 figures, 7 tables, 39 sourses.

LOGISTICS, LOGISTIC PROCESSES, DELIVERY, IMPROVEMENT OF
EFFICIENCY, TRANSPORT SERVICE, TRANSPORTATION OF GOODS,
SEARCH FOR CLIENTS, CRM-SYSTEM.

Aim: develop measures to improve the efficiency of cargo delivery at Logus
Vostok Ltd.

Object of research: cargo delivery.

Subject of research: organization and process of cargo delivery at Logus
Vostok Ltd.

Methods: generalization, comparative analysis, economic analysis,
analytical, systematization, logical data linking techniques.

Research and development: the theoretical foundations for improving the
management of logistics processes for delivering goods were studied, an analysis of
the management of logistics processes for delivering goods to Logus Vostok Ltd
was carried out, measures to improve the efficiency of execution of delivery cycle
processes were proposed and evaluated.

Elements of scientific novelty: improvement and interaction with customers
are proposed and justified through the use of a CRM system, which will reduce
delivery lead times and increase customer satisfaction.

Realm of the possible practical applications: the proposed solutions can be
used in practice of Logus Vostok Ltd.

Technical and economic, social significance: the implementation of the
event will increase the speed of logistics processes and customer satisfaction.

Author of work confirms that the above thesis work in computational and
analytical material correctly and objectively reflects the state of the process under
investigation, and all borrowed from the literature and other sources of theoretical
and methodological position and concepts accompanied by references to their
authors.
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