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Jumnomuas pabora: 89 c., 6 puc., 16 Tab., 45 uCTOYHUKOB, 3 TIPUIL.

NHO®OPMAIIMOHHBLIE TEXHOJIOI'MH, VYIIPABJIEHUME 3HAHUWAMU,
TEJIEKOMYHUKALIMOHHBIE CETH, KOPITOPATHBHBII CAWT,
VIIPABJIEHUE IIEPCOHAJIOM, OBYYEHHME IIEPCOHAJIA, METO/bI
[TOJIYYEHU S 3HAHUI.

Lenp uccneqoBaHusA: aHAU3 BIUSHUSA HHOOPMALIMOHHBIX TEXHOJIOTHI HA MPO-
ueccel pacripocrpanenus 3HaHuil B 3A0 «bCb baHk».

B pamkax 1ocTrkeHus: HOCTABICHHOM 1€ aBTOPOM OBbLIIN ITOCTABJIEHBI CIEAY-
IOIKE 3aa4u:

— W3YYUTb BUJbI paCIPOCTPAHEHNS 3HAHUI B OpraHU3ALINH;

— paccMOTpeTh AOCTYMHOCTh MOMYYEHUS 3HAHUM MOCPEICTBOM HMH(pOpPMAIH-
OHHBIX TEXHOJIOTHH,

— TMPOBECTH aHAIMU3 BIUSHUSA MH()OPMALMOHHBIX TEXHOJOTMH HA MPOLIECCHI
pactipoctpanenus 3HaHus Ha npumepe 3A0 «bCb baHk»;

— pa3paboTaTh pEKOMEHJAIMU 10 BHEIPEHUIO HOBBIX HH(DPOPMAIMOHHBIX TEX-
HOJIOTUH U 00pa3oBaresbHOro npoiecca nepconana B 3A0 «bCh banky.

OObekT uccnenoBanud: cucrema ynpasiaeHus 3HaHusIMU 3A0 «bCbh bank».

[IpeameT uccienoBanus: HHPOPMALUOHHBIE TEXHOJIIOTMH B CUCTEME YIIpaBJie-
Hud 3HaHuSIMU B 3AO «bCb bank».

Mertonbl uccienoBanusi: (GaKTOPHBIA aHAIM3, CTaTUCTUYECKas oOpaboTKa pe-
3yJIBTaTOB.

UccnenoBanus U pa3pabOTKU: Ha OCHOBE M3YUYEHHS] TEOPETUUECKUX BOIPOCOB
(GbopMHpOBaHUS M HMCHOJb30BaHUS MH(OPMALMOHHBIX TEXHOJOTUW, B OpraHU3aluu
OINpEJENEeHbl CYIIHOCTh, OCHOBHBIE BHJIbI, COBPEMEHHBIE TEXHOJIOTMH, MOAXOAbl K
OLICHKE PE3yJIbTaTOB UX MCIOJb30BaHMs, TPOBEICH aHAJIN3 TPUMEHSIEMbIX HHPOpMa-
LIMOHHBIX TEXHOJOTHM B mporecce ynpasiaeHus 3HaHuAIMU 3A0 «bCb bank».

O6macTb BO3MOKHOTIO IPUMEHEHUS: B OOYUYEHHH COTPYAHUKOB B MOJApa3aese-
HusX 3A0 «bCb baHk» B paMKax COBEpLIEHCTBOBAHUS CUCTEMBI YIIPABIICHHS 3HAHU-
SAMH.

ABTOp pabOThI MOATBEPKAAET, UTO MPUBEICHHBIN B HEMl pacueTHO-aHAJIUTHYE-
CKUI MaTepual MpaBUIbHO U OOBEKTUBHO OTPAXKAET COCTOSIHHE HUCCIIEyEMOro Mpo-
mecca, a BCE 3aMMCTBOBAaHHbIE M3 JIMTEPATYpPHBIX M JIPYTUX HMCTOYHUKOB
COMPOBOXKIAIOTCS CChUIKAMH HAa UX aBTOPOB.



Thesis: 89 p., Figures 6, Table 16, 45 sources, 3 app.

INFORMATION TECHNOLOGIES, KNOWLEDGE MANAGEMENT,
TELECOMMUNICATIONS NETWORKS, CORPORATE WEBSITE,
PERSONNEL MANAGEMENT, PERSONNEL TRAINING, METHODS OF
OBTAINING KNOWLEDGE.

The purpose of this graduate work: analysis of the impact of information tech-
nology on the dissemination of knowledge in the BSB Bank.

In order to achieve this goal, the author posed the following tasks:

— study the types of knowledge dissemination in the organization;

— consider the availability of knowledge acquisition through information tech-
nologies;

— to analyze the impact of information technologies on the processes of
knowledge dissemination on the example of JSC «BSB Banky;

— development of recommendations for the introduction of new information
technologies and the educational process of personnel in JSC «BSB Banky.

The research object: the knowledge management system of JSC «BSB Banky.

The subject: information technologies in the knowledge management system in
JSC «BSB Bank».

Research methods: factor analysis, statistical processing of results.

Research and development: based on the study of theoretical issues of the for-
mation and use of information technologies, the organization defines the essence, main
types, modern technologies, approaches to evaluating the results of their use, and ana-
lyzes the information technologies used in the knowledge management process of JSC
«BSB Banky.

Scope of possible application: training of employees in the divisions of JSC
«BSB Bank» within the framework of improving the knowledge management system.

The author of the work confirms that the calculation and analytical material
given in it correctly and objectively reflects the state of the process under study, and
all borrowed from literary and other sources are accompanied by references to their
authors.



Hemmmomnas mpana: 89 craponak, 6 mamonkay, 16 Tabmin, 45 KpbiHim, 3
JlajiaTKay.

IHOAPMAIIBIMHBIA TOXHAJIOTI'I, KIPABAHHE BEJIAMI,
TRJIEKAMYHIKALIBIMHBISA CETKI, KAPITAPATBIYHBEI CAUT, KIPABAHHE
I[IEPCAHAJIAM, HABVYYAHHE IIEPCAHAJIY, METAJ/Ibl ATPbIMAHHA
BEJIAV.

MbTa nacienaBaHHs: aHali3 YIUIBIBY 1H(papMaIbIMHBIX TOXHAJIOTIN Ha MPadChI
pacnaycromkBanHs Benay y 3AT «bCb banky.

Y pamkax gacATHEHHS TMacTayjaeHal MOATHI ayTapam ObLIl MacTayJaeHbISA
HACTYIHbIA 3a1a4bl:

— JacnefaBallb BiIbI paclayCroXKBaHHS BeJay y apraHi3allbli;

— pasriensenp JacTylHaclh aTphIMaHHs Beiay 3 JanaMorai iHdapManblitHbIX
TIXHAJIOT1H;

— I@paBecll aHam3 VYIUIbIBY I1H(QapMambliHbIX TA3XHAJIOTIA Ha MPaLdChl
pacnaycromkBaHHs Beabl Ha npbikianze 3A0 «bCb banky;

— pachopanaBalb p3KaMeHAalpll a YKapaHEHH! HOBBIX 1H(papMalbIHBIX
TIXHAJIOTIH 1 agykaubiiiHara npauacy nepcanany ¥ 3A0 «bCb banky.

AG'exT gacnenaBanHs: cictoMa kipaBanHs Benami 3AT «bCh banky.

[Ipanmet nacnenaBanHs: 1HPpapMaIBIAHBIS TIXHAJOTI ¥ CICTOME KipaBaHHS Be-
nami y 3AT «bCb bank.

Meran nacnenaBanHs: pakTapHbl aHaJ13, CTATBICTBIYHAS AlIPALIOYKa BBIHIKAY.

JlacnenaBaHHi 1 pacnpanoyKi: Ha aCHOBE BBIBYUIHHS TIAPITHIUYHBIX MbITAHHSY
(dapmipaBaHHs 1 BBIKApBICTAHHS 1H(papMAaIbIMHBIX TAXHAJIOTIH, Y apraHi3albli BbI3HA-
yaHbl CyTHaCIb, ACHOYHBIS BlIbl, CYYaCHBIS TIXHAJIOT11, aJIbIXObI /12 AlI3HK] BbIHIKAY
1X BBIKAPBICTOYBa-BaHHs, NpPaBEA3E€Hbl aHall3 Y>KbIBAJIBHBIX 1H(apMalbIiHBIX
TAXHAIOT1H y mpatpcce kipaBaHHs Benami 3AT «bCh banky.

BoOnacip MarubiMara mpbIMSIHEHHS: Y HaBy4YaHH1 CyNpalloyHIKay y majapas-
m3suieHHsX 3AT «bCbh bank», y pamkax ynackaHajdeHHs CICTAMbI KipaBaHHS BeJaMi.

A¥yTap mpalpl manBspjKae, IITO MPBIBEI3EHBI ¥ €l pasiiikoBa-aHATIThIYHbI
MaT3phIsI MpaBiibHA 1 a0'eKThIVHA aJTIOCTPOYBae CTaH JacieayemMaro mnpaiacy, a yce
3ama3bluaHblsl 3 JIITAPATYypPHBIX 1 THIIBIX KPBIHIL CYMpaBaIKarollla CracbuikaMi Ha 1X

ayrapay.



