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Junnomuas padota: 89 c., 7 puc., 18 tabmn., 36 ICTOYHUKOB, 7 TIPUII.

VIIPABJIEHUE  IIEPCOHAJIOM, OBYYEHUME W  PA3BUTHUE
IIEPCOHAIJIA, CTUMYJIMPOBAHUE TPVJA, JTUAJIOIOBBIM TPEHAXEP,
JNCTAHIIMOHHOE OBYYEHHUE.

Lenpto qumioMHOM paboTHI ABIsETCA pa3pabOTKa MyTel COBEPILIEHCTBOBAHUS
CUCTEMBbl OOYYEeHHs] U Pa3BUTHSA NEPCOHATIAa B COBPEMEHHBIX YCIOBUSAX Ha IMpPHUMEpE
YHUTaApHOM NPEANPUATUN N0 OKA3AHUIO YCIYT «Al».

B pamkax AOCTHXKEHHS TOCTaBICHHOM II€JIM aBTOPOM OBUIM TOCTaBJICHBI
CJIeIyIOINE 3aJaUH:

1.u3yyeHue TEOPEeTUUYECKUX OCHOB M COBPEMEHHBIX TEHACHIMN o00ydeHus u
pa3BUTHs MEPCOHANa U UX POJIM B MOBBIMEHUH 3P(HEKTUBHOCTH AESITEIBHOCTU
IPEANPUSITHUS;

2.aHallu3 CUCTEMbl OOYUYEHUS U Pa3BUTHUS TEPCOHANa YHUTAPHOTO MPEANPUATUS 110
OKa3aHUIo YCIayT «Al»;

3.pa3paboTka MEpONpPUITHI 10 COBEPIICHCTBOBAHUIO CHUCTEMbl OOYYEHHS U
pa3BUTHs MepCcOoHaNa YHUTAPHOTO MPEINPHUATHS M0 OKa3aHUIO YCIYT «Al».

OOBEKT UccieIoBaHus: Y HUTApHOE MPEAIPUITHE 110 OKA3aHUIO YCIyT «Al».

[Ipenmer wuccrnenoBaHusi: cucTeMa OOyYEeHHMs M pPa3BUTUSA IEpCcOHaNa B
YHUATapHOM NPEANPUATUHN 110 OKAa3aHUIO YCIyT «Al».

Merongel  WCcCleAOBaHUSA:  CUCTEMHOrO  aHajiu3a,  MPOTHO3UPOBAHMS,
CPaBHHUTENIBHOTO aHaliu3a, TaOJW4HbIN, Tpaduueckuii, aHajorusi, 0000IIeHHE,
KaueCTBEHHBIN aHaJIu3, KOJIMYECTBEHHBIN aHaJu3 U APYTHE.

O6sacTb BOBMOXHOTO MPAKTUUYECKOTO MPUMEHEHHS: MPEJI0KEHHbIE pelIeHUs
MOTYT OBITh MCIIOJIb30BaHbl HA MPAKTHKE MPU CO3[JaHUU U BHEAPEHUU TUATIOTOBOBBIX
TPEHAXKEPOB U CUCTEMBI TUCTAHIIMOHHOTO O0y4YeHUs B YHUTAPHOM MPEANPUATHH T10
OKa3aHMIO YCIyT «Al».

ABTOp paboOTHl MOATBEPXKIAET, YTO NPHUBEACHHBIA B JUIUIOMHON paboTe
pacuy€THO-aHATMTUYECKUI MaTepuai MPaBUWIbHO U OOBEKTHUBHO OTPAXKAET COCTOSHUE
UCCJIEAYEMOro Mpolecca, a BCE 3aUMCTBOBAHHBIE W3 JIMTEPATYPHBIX M JIPYTHX
VMCTOYHHUKOB TEOPETHUYECKHE, METOAOJOTMYECKHME M METOAMYECKHUE IOJOKEHHE U
KOHLEIIUH CONPOBOXKAAKOTCS CChUIKAMHM Ha UX aBTOPOB.



JpimuioMuas npana: 89 c., 7 main., 18 ta6:m., 36 kpbiHila, 7 OpbIM.

KIPABAHHE I[TEPCAHAJIAM, HABYYAHHE I PA3BILLE
[NEPCAHAJIA, CTBIMVYJISIBAHHE IIPALBI, AbIAJIOI'ABBISA TPOHAXOPHI,
JIBICTAHIIBIMHAE HABYUYAHHE.

Mbrail aplIIoMHal mpansl 3'ayisena pacnpanoyka MUIaXoy yIacKaHAJICHHS
CICTOMBI HaBYYaHHS 1 pa3BIlUs MepcaHady ¥ Cy4acHbIX YMOBaX Ha MpBIKIaA3e
YHITapHae MpaanpbleMCcTBa Na aka3aHH1 naciayr «Aly.

VY pamkax pgacsirHeHHs TnacTayjieHaid MAITbl ayTtapaM ObUll MacTayJeHBI
HACTYTHbIS 3a/1a4bl:

1. BBIBYYPHHE TIApAITHIYHBIX aCHOY 1 CYYAaCHBIX TAHIIHIIBIM HaBY4YaHHS 1 Pa3BiLlLsd
nepcaHaiy 11X podii ¥ maBbIIIHHI 3(EKThIVHACII A3eHHACL PAANPbIEMCTBA;

2. aHajii3 CiCTAMbI HABYYaHHs 1 pa3Bills MepcaHaty YHITapHara npajanpbleMcTBa na
akazaHHI1 macayr «Aly;

3. pacmparioyka MepanpbleMCTBay Ia yaacKaHaJICHHI CICTAMBI HaBY4YaHHS 1 pa3BilIls
nepcaHany YHiTapHara npaJnpbleMCcTBa Ila aka3aHH1 maciyr «Aly.

AOG'exT nacnenaBaHHs: YHITapHae MpaJIpbleMCTBA Ma aka3aHH1 Maciayr «Aly.

[Ipagmer npacnemaBaHHS: ciCTAMa HaBY4YaHHS 1 pas3BIillg MepcaHaly ¥
YHITapHae MpaanpbleMCcTBa A aka3aHH1 maciayr «Aly.

Mertaapl gacienaBaHHs: CiICTAMHAra aHaiily, MparHa3aBaHHs, MapayHajbHara
aHamizy, TaOaiuHbl, TpadiuHbl, aHAJIOTIs, abaryJbHEHHE, SKACHBI aHaji3, KOJIbKACHBI
aHai3 1 IHIIBIA.

Bobnacip MarueiMara mpakTblYHAara MPBIMSHEHHS: MpalaHaBaHbIS pPAIIdHHI
MOTYLb OBIIlb BBIKAPBICTAHBl Ha MPAKTBIIBl Mpbl CTBAPIHHI 1 YKapaHEHHI
JMAJIOTOBOBBIX TP3HAXKOpay 1 CICTAMBI JIbICTAaHLbIMHara HaBy4yaHHs ¥ VHITapHae
IpaJnphpIeMCTBA T1a aKa3aHH1 maciayr «Aly.



Thesis:89 sec, 7 pictures, 18 tables, 36 sources, 7 app.

HUMAN RESOURCES MANAGEMENT, TRAINING AND
DEVELOPMENT OF HUMAN RESOURCES, STIMULATION OF LABOR,
DIALOGUE SIMULATOR, REMOTE TRAINING.

The aim of the thesis is to develop ways to improve the system of training and
development of personnel in modern conditions on the example of the Unitary
Enterprise for the provision of services "Al".

In order to achieve this goal, the author set the following tasks:

1. the study of the theoretical foundations and modern trends of training and
development of personnel and their role in improving the efficiency of the enterprise;
2. analysis of the training and development system for the personnel of the Unitary
Enterprise for the provision of Al services;
3. development of measures to improve the system of training and development of
personnel of the Unitary Enterprise for the provision of services "Al".

Object of study: Unitary enterprise for the provision of services "Al".

Subject of research: personnel training and development system in the Unitary
Enterprise for the provision of Al services.

Research methods: system analysis, forecasting, comparative analysis, tabular,
graphic, analogy, generalization, qualitative analysis, quantitative analysis and others.

The field of possible practical application: the proposed solutions can be used
in practice when creating and implementing interactive simulators and a distance
learning system in the Al Unitary Enterprise for the provision of services.

Author of work confirms that the above thesis work in computational and
analytical material correctly and objectively reflects the state of the process under
investigation, and all borrowed from the literature and other sources of theoretical and
methodological position and concepts accompanied by references to their authors.



