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B nunnomuoit pabote 66 cTpanuil, 25 pucyHKOB, 4 TaOAUIIbI, 8 HCTOYHUKOB.

KmoueBbie cmoBa: BU3HEC-AHAJIM3, CUSTOMER DEVELOPMENT,
KOHKYPEHTHBII AHAJIM3, BU3HEC-MOJEJIb, ITOJIb30BATEJIBCKUE
CLHEHAPWH, TPEBOBAHUA K [IIPOIPAMMHOMY  OBECIIEYEHMUIO,
[IPOTOTHUIIbI  TTOJIb30OBATEJILCKOI'O  MHTEP®EMCA, CEPBUC IIO
IINTAHUPOBAHUIO JIOCVYTA.

HGJ'IBIO JIUIIJIOMHOM pa6OTBI ABJIIACTCA IMPOBCIACHUC OM3Hec-aHaJIn3a )51

IMPOCKTUPOBAHUC CCPBUCA T1O TNIAHUPOBAHUIO JOCYTA.

B numniomHo#i paboTe moy4eHsl ClIeyoue pe3yabTaThl:

e  mposezaeH customer development aJist BBISIBIIGHUSI CETMEHTOB TI0JIH30BATENICH U

UX MOTPEeOHOCTEH;

® TMpOBEJACH KOHKYPEHTHBIH aHaldu3 Cpelu CepBUCOB cdephl OTAbIXa WU

pa3BIICYEHHN;
e  OMpeneieHbI IEU U 33/1auu pa3padaThiBa€MOro MPHIOKEHNUS,
e  pa3paboTaHa BO3MOKHasi OM3HEC-MO/ICIIb;
e  omucaHbl TpeOOBaHMS K CEPBUCY;
®  BBIJICJICHBI ITOJB30BATEIILCKHUE CIICHAPHUU;
®  CO3JIaHBI IPOTOTHUIIBI JJIsl YYACTHUKOB OyMYIIEH CHCTEMBI.

I[I/IHJ'IOMHaH pa6OTI>I BBIIIOJIHCHA aBTOPOM CaMOCTOATCIIBHO.



Thesis project is presented in the form of an explanatory note of 66 pages, 25

figures, 4 tables, 8 references.

Keywords: BUSINESS  ANALYSIS, CUSTOMER DEVELOPMENT,
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SOFTWARE REQUIREMENTS, USER INTERFACE PROTOTYPES, LEISURE
PLANNING SERVICE.

The purpose of the thesis is to conduct a business analysis and design a service for

leisure planning.
The main results of the thesis project are as follows:

e customer development was carried out to identify user segments and their
needs;

e a competitive analysis of four leisure and entertainment services was
conducted;

e goals and objectives of the developed application were defined;

e apossible business model has been developed;

e  service requirements were described;

e user scenarios have been highlighted;

e user interface prototypes were created.

The thesis project was done solely by the author.



