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[TOJIMKJIMHUKA, DOPEKTUBHOCTL OBCIIYXUBAHUA, TTOTOK
[TAOUEHTOB, OPITAHU3ALUA JABWXXEHUA I[TIOTOKA, IITK
«JIEKTPOHHAA OYEPE/Ib»

O0bexT HCCJIeIOBAHMS: MPOTrPaMMHO-TEXHUYECKUI KOMILIEKC
«DNEKTPOHHAS 0YEPEIbY.

IIpeamer wucciaenoBanus: BiusHue panHoro IITK nHa ontumuszanuto
pabOThI pEruCTPATYPBHI.

Hean padoThl: n3yyeHUe BIMSAHHUS TPOrPAMMHO-TEXHUYECKOTO KOMILIEKCA
«IJEKTpOHHAs OYepe/ib» Ha JIBHXKECHUE MMOTOKOB MAIlMEHTOB BHYTPU MOJIUKINHUKHI
U Ha pabOTy perucTpaTyphl.

MeToabl HCCIEIOBAHUS: AHATTUTUYECKUN METO/I, CTATUCTUYECKUAN METO/.

IHonyuyeHnbie pe3yjabTaThl U UX HOBU3HA. [loryyeHHBIE pe3yabTaThl U
UX HOBM3HA. B pamkax MpeAcCTaBIEHHOrO HCCIEIOBaHUs ObUla Jl0Ka3aHa (C
UCITOJIb30BAaHUEM CTAaTUCTHUYECKUX JaHHbIX) 3¢ dekTtuBHOCTh BHeApenus I[ITK
«ONEeKTPOHHAs O4Yepeab» B MOJMKIMHHUKHU: 3alUCh 4Yepe3 MH(OpMaT COCTaBISET
36.7%, 3BOHOK B peructpatypy - 34.3%, 3anuch yepe3 uHtepHeT — 29.0%, «xuBad
ouepenb» - 4%. g nmauurenToB 10 40 et ynoOHee BCEro 3amuch N0 UHTEPHETY
(30%) wu onexktponHas ouepenb (45%). Jns marmumentoB crtapme 40 Jer
npuemsiemee <kuBas odepenb» (70%), snexrponHas ouepenb (30%). Tak xe
JIOKAa3aHO CHIKEHHME CPENHETO KOJIMYECTBA 3alMCEN yepe3 perucrparypy B 2017-
2018 romax mo cpaBHeHuro ¢ 2015-2016 romax nmo ycranosinenusa I[ITK. B
pe3ynbTare MPOBEAEHHOTO CTAaTUCTUYECKOr0 aHaiu3a ObLJIO BBIACHEHO, YTO
BHeapenue [ITK «DnekTpoHHass ouepenry» CHOCOOCTBYET ONTUMHU3ALMHU PaOOTHI
perucTpaTypbl NOJUKIMHUKH, YMEHBIIAET O4YepeId U KOJMYECTBO OOpalieHui B
perucTpaTypy 3a NoJIy4eHUEM TaJIOHOB.

CreneHb mucnoib30BaHusA. Pe3ynbraThl MOTYT OBITh TNPUMEHEHBI B
MEJIUIIMHCKUX YUYPEKIACHUAX, B KOTOPHIX HE YCTAHOBJICHBI JIaHHBIE MPOTPAMMHO-
TEXHUYECKUE KOMILUICKCHI.

Oobaactb npuMeHenus. MenuimHa.
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ITAJIIKJIIHIKA, 3CDEKTBIS7HACLH> ABCHVFOS"BAHH}I, ITATOKI
ITALBIEHTA, API'AHI3ZALIBIA PYXY IUIBIHI, IITK «3JIEKTPOHHAA
YAPT'A»

AO'eKkT fAacjeJaBaHHSA. TparpaMHA-TAIXHIYHBI KOMIUIEKC «DJIEKTPOHHAS
yapray.

IIpaamer nacaenaBanus: yiely naaseHara [ITK Ha anTeiMizalisiro mpais
POTICTPATYpHI.

MbTra mpanbl: BbIByYSHHE VIUIBIBY IparpamMHa-TIXHIYHAra KOMIUIEKCY
«DNEeKTPOHHAs Yapra» Ha pyX MMaTOKay MalbleHTay YHYTPbI NATIKIIHIKI 1 HA Hpaiy
paricTpaTypsl.

MeTaasbl 1aciieqaBaHHs: aHATITBIYHBI METAJ, CTATHICTEIYHBI META].

ATpbIMaHbIA BBIHIKI 1 iX HaBi3Ha. Y paMkax nmpajcraylieHara
naciefaBaHHsl Oblia JakazaHas (3 BbIKAPHICTAHHEM CTATBICTBIYHBIX Ja/I3€HbIX)
sadextriyHacp YkapaneHHs [ITK «2QnekTpoHHas yapray y HadikKJIiHIKI: 3aric mpas
uHpopmar ckianae 36.7%, 3BaHOK y parictpatypy - 34.3%, 3amic mpa3 1HTIPHOT -
29.0%, «oxbiBas yapray» - 4%. [{ns nanpientay ga 40 ragoy 3pyqHeit ycsro 3aric na
iHTIpHA1E (30%) 1 snexTponHas vapra (45%). Jns nmanpsienTay crapaiimbisa 3a 40
rajioy nmpbIMaibHbIMI <oKbIBast yapra» (70%), anektponHas dapra (30%). ['arak xa
JlaKka3aHa 3HDKIHHE CSPIAHSN KOJbKACIll 3amicay mpas parictparypy ¥ 2017-2018
ragax y mapayHanHi 3 2015-2016 ragax na ycranaynenns IITK. V BeiHiky
npaBe3eHara CTaThbICThIYHAra aHaji3y ObUIO BbICBETJIEHA, TO YKapaHeHHe [ITK
«DNEeKTPOHHAs 4Yapra» CHpbISE anTbIMI3allbll Mpalbl PATICTPATYPbl MATIKIIHIKI,
naMsHILae yap3e 1 KOJIbKAclb 3BapoTay y paricTpaTypy a aTpbIMaHHE TaJIOHAY.

CryneHb BbIKAPbICTAHHS. BBIHIKI MOTYLIb OBILb Y>KBITBISL ¥ MEIBILBIHCKIX
YCTaHOBAX, y SIKIX HE YCTaHOYJIEHBI 1aJ13€HbIs IparpaMHa-TIXHIYHbIS KOMIIEKCHI.

BobaacubnpbivMsiHeHHs. MeIbIlbIHA.



ESSAY

Coursework: 39p., 4tab., 11fig., 21 east.

POLYCLINIC, EFFICIENCY OF SERVICE, PATIENT STREAM,
ORGANIZATION OF MOTION OF STREAM, ELECTRONIC TURNACE FCC

Object of study: software and technical complex «Electronic queuey.

Subject of research: the impact of the PTC on the optimization of the
registry.

Objective: to study the influence of the software and technical complex
«Electronic queue» on the movement of patient flows within the clinic and on the
work of the registry.

Research methods: analytical method, statistical method.

The results and their novelty. In the framework of the presented research,
it was proved (using statistical data) the effectiveness of the implementation of the
electronic queue «Electronic queue» in the clinics: recording through informatics is
36.7%, a call to the registry is 34.3%, recording via the Internet is 29.0%, and the
“live queue” is 4%. For patients under 40 years of age, recording on the Internet
(30%) and electronic queue (45%) are most convenient. For patients over 40 years
of age, the “live queue” (70%) and the electronic queue (30%) are acceptable. It
also proved a decrease in the average number of entries through the registry in
2017-2018 compared with 2015-2016 until the establishment of the PTC. As a
result of the statistical analysis, it was found that the introduction of the PTK
“Electronic Queue” helps optimize the work of the clinic's registry, reduces the
queue and the number of calls to the registry for receiving coupons.

Degree of use. The results can be applied in medical institutions where
these software and hardware systems are not installed.

Application area. The medicine.



