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OBILIAA XAPAKTEPUCTUKA PABOTDI

Kniwouesvie cnosa: YPBAHU3ALIUA, COLMWAJIBHBIE ITPOBJIEMBI,
KOMMVYHUKATHUBHBIE TEXHOJIOI'MU, OTITUMU3ALIVA, MET ATIOJINC

Llenv maeucmepckou Ouccepmayuu COCTOUT B TOM, YTOOBI BBISBUB
cnenuuKy ¥ HUCCIEAOBAB HCIOJIb30BAaHHNE KOMMYHUKATHBHBIX TEXHOJOTHH IS
pEIICHHs COIMATBHBIX MPOOJIEM COBPEMEHHOTO MErarojuca Ha MpuMepe ropojaa
MuHcka, onpeIeTuTh OCHOBHBIE TTPOOIEMBI JAHHOTO HAIIPABJICHUS ICATCTLHOCTH U
JaTh PEKOMEHIAINH 110 UX PEIICHUIO.

JI1st AOCTHKEHUST JAHHOM 1eTTM He0OXO0IMMO PEIIUTh CIAEAYIOUIUE 3a0aUu:

1. W3yYHTh TEOPETUUYECKHE M METOJOJOTHYCCKAE TIOIXOMbl K aHaIU3y
COIMAJILHBIX MPOOIEM;

2. WCCNemoBaThb OCHOBHBIC COIHMAIBHBIE MPOOJEMBI  COBPEMEHHOTO
METrarnoJmca;

3. ompenenuTh 0COOEHHOCTH u MIPOOJIEMBI WCITOJIb30BAHUS
KOMMYHUKATHBHBIX  TEXHOJIOTMH 11  pEIICHUS  COIUANBHBIX  IMPOOJIeM
COBPEMEHHOTO METaIToJIFca Ha MpuMepe ropoaa MUHCKa;

4. BBIABUTH METONBI ONTHMH3AIMA HWCIIOJIH30BAHUS KOMMYHHKATHBHBIX
TEXHOJIOTUI B TAaHHOH cdepe U MEePCHEKTUBBI JaTbHEHIIEr0 pa3BUTHA.

Obvexm uccnedo8anuss — KOMMYHUKATUBHBIC TEXHOJIOTUU, HCIIOIb3YyEMBbIE
JUTSL pEIIEHUST COITMATBHBIX TIPOOJIEM COBPEMEHHOTO MeTaroJjuca.

Ilpeomem uccneoosanuss — OCOOCHHOCTH, TIPOOJIEMBI, TIEPCIEKTUBHI
WCITOJIP30BAaHUS KOMMYHHMKATHUBHBIX TEXHOJIOTHH IS PEIICHUS COIUATBHBIX
npo0em (Ha nmpuMmepe ropoja MuHcka).

Hayunas nosusna paboThI 3aKiII09aeTcs B GOpMyITHPOBAHUN U 00OCHOBAaHUHU
OCHOBHBIX TIOJIOKEHWH W  PEe3yJbTaTOB HCCIACAOBAHMS, OCHOBAaHHBIX Ha
OTIPEICIICHUH TPETIOKEHNUN 110 ONTUMHU3AINHA HCTIOIh30BaHUSI KOMMYHHKATHBHBIX
TEXHOJIOTHH VISl PEIISHUS COITMATBHBIX TIPOOJIEM B TOpoe MUHCKE.

Ilonyuenmnvie pezyrbmamoi. A3y9eHBl OCHOBHBIC MOAXObI K UCCIICIOBAHHUIO
COIMAJTBHBIX MPOOJIEM; UCCIIETOBaHbI HAan0O0JIee 3HAYUMBIC COITUATBLHBIC TPOOIEMBI
COBPEMCHHBIX  METAIlOJINCOB;,  OMNPEACIICHBl  OCOOCHHOCTH W MPOOJIEMBI
WCITOJIb30BAaHUSI KOMMYHHMKATHUBHBIX TEXHOJIOTMH JUIS PEHICHUS COIHATBHBIX
po0seM B ropojie MUHCKE; BBISBICHBI METOJIbI ONITHMHU3AIMHA UX UCIIOJIb30BAHUS
Y TICPCTICKTUBEI.

Marucrepckasi 1uccepTanusi COAEPKUT 63 CTpaHULIBI U COCTOUT U3 OOIIeH
XapaKTEPUCTHKH, BBEACHHWS, JBYX TJIaB, BKIIOYAIOIIMX YETHIPE pas3fena,
3aKTFOYCHUST W CIUCKA HCIOJb30BAHHBIX  HMCTOYHUKOB, COCTOSIIETO W3
96 nauMeHoOBaHUM, 9 MPUITIOKEHUI.



AT'YJIBHAS XAPAKTAPCTBIKA PABOTbDI

Kniwouasviss cnosvi: YPBAHI3ALIBISI, CALbBISJIBHBIA TIPABJIEMBI,
KAMYHIKATBIYHBII TOXHAJIOT'IL, AITTBIMI3AIIBIS, MET ATIOJIIC

Mbma mazicmapckaii Ovicepmaywli 3BOA3INIA J1a Taro, Kad BBISBIID
cnenpbi(iky Abl JacieABallb BBIKAPHICTAHHE KAMYHIKATBIYHBIX TAIXHAJOTIN s
BBIPAIIDHHS CalbISJIBHBIX MpaliieM cydyacHara Meramojiicy Ha MpbIKIaa3e ropaja
MiHcka 1 BhI3HAUBIIb ACHOYHBIS MpabiieM IaTara HampamKy A3eWHacIi Abl Jallb
napajsl 1a iX BBIPAIIIHHIO.

JIJst macATHEHHS rITail MATH HeaOXO0Ha BRIPAIIBIIh HACTYITHBIS 3a0aUbi.

1. BBIBYUBIIlb TPAPATHIUHBIA 1 MeETajalariuHbisl MNaAbIXOAbl Ja aHalli3y
CallbISIbHBIX MpadiieM;

2. macrienaBallb aCHOYVHBIS CaIlbISUTBHBISA TTPabiieMbl cCydacHara Merarosica,

3. BBI3HAYBIb acabiiBacii 1 mpabiaemMbl BBHIKAPBICTAHHS KaMyHIKATBIYHBIX
TOXHAJIOTIN JUIsl BBIPAIIdHHS CaIlbIUTBHBIX MpadiieM CydacHara Meramosjica Ha
npbIKIaa3e ropaga MiHcka;

4. BRISIBILb ~ METAbl  aANThIMI3Allbll  BBIKAPBICTAHHS  KaMYHIKAThIYHBIX
TIXHAJIOTIN y Jaa3eHail cephl 1 HEPCIEKTHIBBI Jajeniara pa3Biis.

Ab'exm  OacnedasamHss ~ —  KAMYHIKATBIYHBIS — TOXHAJOTil,  SIKis
BBEIKAPBICTOYBAIOIIAa IS BBIPAIDHHS  CalBIIBHBIX — IMMpabieM  cydacHara
MeraroJiica.

Ilpaomem Oacnedasamnsi — acaliiBacili, MpalJIeMbl, MEPCIEKTHIBHI
BBIKAPHICTAHHS KAMYHIKATBIYHBIX TAIXHAJOTIA JJIi BBIPAIIDHHS  CallbISUTBHBIX
npabiseM (Ha npbIkiaa3e ropaga MiHcka).

Hasykosas nasizna pabomul cxknagaenia y dhapMyisiBaHH1 1 aOrpyHTaBaHH1
ACHOYHBIX MAJAXKOHHSAY 1 BBIHIKAY Jaciie/laBaHHs, 3aCHABaHBIX Ha BBI3HAYDHHI
mpamnaHoy Ia anTbhIMi3allbll BBIKAPHICTAHHS KAMYHIKATBIYHBIX TAXHAJOTINA JJIs
BBIPAIIIPHHSA CallbISUTBHBIX TIpabiieM y ropaaze MiHCKy.

Ampuimansiss @biHiKi: BBIByYaHbl ACHOYHBIS MAJbIXOJbI Ja JaciefaBaHHS
caIbIsUIBHBIX TIpabiieM; acieaaBaHbl HAHOOBII 3HAUHBIS CAllBISILHBIS TIPAOIEMBI
Cy4yacCHBIX Merarosicay; BbI3Ha4aHbl acalOiiBacli 1 MpabieMbl BbIKApPbICTAHHS
KaMYHIKATBIYHBIX TAXHAJIOTIN JJIs1 BRIPAIIIHHS CAIbISUIBHBIX MPadJIeM y Topaase
MiHcKy; BBISYICHBI META bl ANITHIMI3AIIbI1 1X BEIKAPBICTAHHS 1 IEPCIIEKTHIBHI.

Marictapckasi apicepTaipii Mae 63 CTapoHKI 1 CKJajaeria 3 aryJbHai
XapaKTapbICTHIKI, YCTYIY, IBYX pa3/3enay, aKis YKIIOYaroIb YaThIPhI Maipa3/I3ebl,
3aKJTFOYDHHS 1 CIICY BBIKAPBICTAHBIX KPBIHIIL, SIKI Mae 96 HaliMeHHSTY, 9 namaTkay.



GENERAL DESCRIPTION OF WORK

Key words: URBANIZATION, SOCIAL PROBLEMS, COMMUNICATIVE
TECHNOLOGIES, OPTIMIZATION, MEGAPOLIS

The purpose of research is, by identifying the specifics and exploring the use
of communication technologies to solve the social problems of a modern metropolis
using the example of the city of Minsk, to identify leading problems of this area and
give recommendations for solving them.

To achieve this goal, it is necessary to solve the following tasks:

1. to study theoretical and methodological approaches to the analysis of social
problems;

2. to explore leading social problems of the modern metropolis;

3. to identify the features and problems of using communication technologies
to solve social problems of a modern metropolis using the example of the city of
Minsk;

4. to identify methods for optimizing the use of communication technologies in
this area and prospects for further development.

The object of research is the use of communicative technologies in solving the
social problems of a modern metropolis

The subject of research is features, problems, prospects of using
communicative technologies to solve social problems (using the example of the city
of Minsk).

The scientific novelty of the study lies in the formulation and justification of the
key points and results of the study, based on the identification of proposals for
optimizing the use of communication technologies to solve social problems in the
city of Minsk.

The results obtained: the main approaches to the study of social problems were
studied; the most significant social problems of modern metropolises have been
investigated; the features and problems of using communicative technologies to
solve social problems in the city of Minsk were identified; the methods for
optimizing their use and prospects have been identified.

The Master's thesis contains 63 pages and consists of a general description,
introduction, two chapters, including four sections, conclusions and a list of sources
used, consisting of 96 titles, 9 appendixes.



