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The main inflation indicators are the consumer price index (CPI) and producer price
indices (PPI), the CPI shows the change in prices for consumer goods and services, and the
CPI shows the change in prices for materials used by companies. These indices are calculated
on the basis of comparison of available data for the previous year, which shows the increase
or decrease in inflation. They are published in specialized media.

The percentage of changes in consumer prices in Germany is not uniform. With the
lowest (negative) figures at the end of 2014, there has been a further sharp increase and
further decrease. This growth is likely to be due to instability in the political and economic
situation with the Russian Federation, the UK's exit from the EU. Further increase in
consumer prices since the middle of 2016 is due to the recovery of the economy during the
trade wars. Gradual growth of prices is associated with the deterioration of trade relations
with the U.S. in the middle of 2018 and the prolonged withdrawal of the UK from the
European Union. However, at this point in time, there has been some stabilization and the
arrival of 1 % changes in consumer prices. The future of this indicator is difficult to predict as
it 1s highly dependent on the political and economic environment in the world, which can be
unpredictable. However, it is safe to say that the German economy is very flexible and will be
able to contain inflation below 2.0-2.5 %.

According to experts, the possible GDP growth of Germany in 2019 will be only 0.5 %
against the expected 1%. Such a slowdown of the main engine of the European Union,
undoubtedly negative consequences of Brexit, the economy of sanctions against Russia - may
cause the beginning of the economic crisis of the entire European Union. Does this mean the end
of the economic opportunities of the German economy and the onset of a period of economic
hardship during the "German autumn" of the 1970s? The analysis of the above indicators makes it
possible to conclude that despite the external economic and political difficulties, the German
economy, even with the threat of a two-quarterly recession, is currently experiencing growth due
to the high consumer demand in Germany itself. Prospectively, the German economy will grow,
but at a slower pace, thanks to its flexible model.
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CnoBo "meHemxkep" (MEHEIKMEHT) YK€ NMPOYHO 3aKpENUIOCh B HAIIeM JIEKCUKOHE.
OHo mpunuIo K HaMm ¢ 3amaja U ceiiuac HEOTAEIMMO OT Haumlel *u3Hu. Eciau nepeBoanTh
TEPMUH "MEHEDKMEHT" OYyKBaJIbHO, TO MOKHO MPUUTH K BBIBOJY, YTO 3TO - PYKOBOJCTBO
MoapbMHU. B cOBpeMEHHOU nuTEepaType MEHEIKMEHT IMOHMMAETCS KaK MPOLECC YIPaBICHUS
OTJENbHBIM PAaOOTHUKOM MJIM IIeNIbIM KOJUIEKTUBOM. B mpoliecce MHOTrMX BEKOB 0Opa30BbI-
BAJICS TO CaMO€ NMOHMMAHME HCAIBLHOTO MEHEDKEpa, K KOTOPOMY MBI NPUIUIA B JAHHBIN



Bbenapycp-2030: rocygapcTBo, Ou3Hec, Hayka, 00pa3oBaHue

MoMeHT. KoneuHo, 000l MeHemKep — 3TO IpexJie Bcero, denoBek. OH o0sagaeT CBOMMHU
KauecTBaMH, YepTaMHU XapakTepa, U, KOHEUHO ke, MUHycaMHd. OIHaKO OJHHM KadecTBa CIIO-
COOCTBYIOT IPOAYKTHBHOHN YIIPaBICHUYECKOH AEATEIBHOCTH, a JAPYrHe, B CBOIO OuYepeib, CO-
BCeM Hao0OpoT — MemaioT. iIMeHHo Oiaroaapst 3ToMy BOIPOC O JIMYHOCTHBIX Ka4eCTBAX Me-
He/DKepa MpruoOpeTaeT akTyaabHOCTH [1].

[IponykTuBHBIN yIpaBiIeHEL — 3TO, B IIEPBYIO OYEpEb, JIULO COLUYMA, a 3aTEM YK€ IpO-
(beccronai. brarogapst 3ToMy pe3ylbTaTHBHOCTD MPO(ECCHOHANTBHOM JIeATeIbHOCTH YIPaBJICHIIA
YUUTBIBAETCS CHavYalla MOKa3aTeNieM €ro MHAMBUIYaIbHBIX XapaKTepUCTUK (Taodi. 1).

Taonuya 1 — UAAMBUAYaJIbHbIE XapAKTEPHCTHKH

prl]l]a Ka4yecTB XapaKTepMCTmca KavyecTBa

HpI/IHTHaﬂ BHCUIHOCTbB, BBICOKAA paGOTOCHOCOGHOCTL, OHCPIrUYHOCTD, IpEACTA-
BUTCJIBHOCTD.

DU3NOIOrHYECKHE KauecTBa

Tun nuuHOCTH (9KCTpaBepT, HHTPOBEPT), TEMIEPAMEHT, BIACTHOCTh (aMOMIIU-
O3HOCTb, arpecCHUBHOCTb, IPEBOCXOACTBO, YPAaBHOBEIIEHHOCTb, HE3aBHUCH-
MOCTb, CMENIOCTb, TBOPYECTBO, CO3HIATENHHOCTh, CAMOYTBEPXKIEHUE, YIOp-
CTBO, MYKECTBO)

Ilcuxonoruyeckue KauecTpa

Bricokuii ypoBeHb MHTEIUIEKTa (YM, JIOTHKA, HHTYHIHS, OBICTPOTA MBIIILICHHSI,

VHTennexTyanbHble KadecTBa
OPUTHHAJIBHOCTh, PACCYIUTEIBHOCTh, YyBCTBO FOMOpPA)

JenoBbie kaudecTBa (OPraHW30BAaHHOCTb, JUCITUIUTMHUPOBAHHOCTh, HAJEK-
JIngHOCTHBIC KayecTBa HOCTb, THOKOCTb, OTBETCTBEHHOCTb, TAKTUYHOCTh, BHUMATEIbLHOCTh, aJalTHB-
HOCTh, KOMMYHHKa0€IbHOCTb)

Opraan3aTopcKue CroCOOHOCTH — ATO JIMYHOCTHBIC W TICMXOJOTHYECKUE KayecTBa Ye-
JIOBEKa, KOTOPBIE JTAal0T €My BO3MOYKHOCTh OBICTPO OCBaMBaTh CIOCOOBI B paMKax OpraHu3a-
IMOHHOM AESITEILHOCTH U C YCIIEXOM MX BOILIONIATH [2].

Opraau3aTopcKue CroCOOHOCTH YIPABISIOMIETO PACKPHIBAIOTCS B OOIIHOCTH €ro OT-
HOIIICHUS K cebe, K OKPYKAIOIIMM. YMEHHUE BHICTpauBaTh O(UIMATHLHO-ACIOBBIE B3aUMOOT-
HOIIICHUS, a TAKXKE YIPABJISATH 0OCTAHOBKOW B KOMAHJIE SIBJISIETCS OUYCHb BAXKHBIM MPU3HAKOM
MacCTEepPCKHUX CITIOCOOHOCTEH yIpaBJICHIIA.

OpraHu3aTopcKue CroCcOOHOCTH ACIATCS Ha:

® IICJICYCTPEMJIEHHOCTD;

® KPEaTHBHOCTH;

® KOMMYHHKaOEIbHOCTH;

® CTPECCOyCTONYHUBOCTE;

e JOMHHAHTHOCTb.

Takum 00pazom, A7t TOro, YTOOBI MEHEIKEP BBIMOJHSI CBOM (DYHKIIUU YCHEIIHO, OH
JOJDKEH 00J1aaTh ONpECICHHBIMA KadecTBaMu. HeoOxoauMple KauyecTBa JTUYHOCTH MEHE-
JpKepa MOTYT IeJIeHapaBiIeHHO (OPMUPOBATHCS U BOCIHUTHIBATHCS [3].

VY CcTyAeHTOB yxe ¢ MepBoro kypca GopMHpPYIOTCS HEOOXOAUMBIE AJSl NEATEIbHOCTH
MEHeKepa KadecTBa, OJHAKO, MPUOPHUTETHOCTh ATHX KadecTB IS KaXJOTro OymyIiero
yIlpaBJeHIla HHAUBUAYalIbHA [4]. B cBSi3U ¢ 3TUM MHOIO OBLIO MPOBENEHO HCCIEIOBAHUE 110
BBISIBIICHHUIO 5 BaKHEHIIIMX HABBIKOB M KA4€CTB MPO(ECCHOHAIBHOTO YIIPaBJICHIIA 10 MHEHUIO
yyaluxcsi UHCTUTyTa DKOHOMUKH U YmipaBieHus CeBepo-Kaskazckoro denepaibHOro YHu-
Bepcutera. B ompoce mnpuHsno ydactue 60 CTYJE€HTOB C HANpaBlICHUH «MEHEIKMEHT,
«yIpaBJEHUE MEPCOHATIOM» U «3KOHOMHKA». BbIIIN MOJBEIEHBI UTOTH, PE3YylbTaThl KOTOPBIX
MO>KHO YBUJETH B TabmwmIie 2.

[lepBoe MecTo 3aHMMAET MYHKT «IMIEPCKUE KauyecTBay». YUYACTHUKH CUUTAIOT, YTO B
npodeccun ympaBlieHIIa YMEHHE BECTH 3a CO00# I0Jeil, BOOMYIIEBISATh UX U MOKA3bIBATh
MIPUMEP OKPYKAIOUIUM SBJISIETCS 3aJI0TOM YCII€Xa U MPOLBETAHUSI OpraHU3all|H.

Ha BTOpOM MecTe okasalcsi MyHKT «yBepeHHOCTh B cebey». be3 aToro kauecTBa TpyaHO
YIOPABIISATH JIIOABMU U IPUHUMATh CIIOKHBIE PELICHUS.
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Taobnuya 2 — Pe3ynbTaThl ONpoca

KauecTBo/HaBbIK Kou-Bo rosocos, en.

Jlumepckue ciocoOHOCTH 8

KomMyHuKaOensHOCTh

UyBCTBO I0MOpa

YBepeHHOCTH B cede

Oparopckre CrocoOHOCTH

T'ubkocts

IIpoayKTUBHOCTD

TBépaocThb

HNurennext

Xapuzma

I/IHI/IHI/IaTI/IBHOCTI)

ITopsinounocThb

OpyAUPOBaHHOCTh

KpeatuBHocTh

WAV WR[ =W |W[(QA[|Wn

I{eneycTpeMIIEHHOCTh

Tperbe MecTO TOJNYydWs MYHKT «xapu3Mmay. Kakol ke MeHemxep 0e3 Xapu3Mmbl —
npupoaHoro obasHus. Jlronu, oOnagaroniye 3TUM KadyecTBOM, YMEIOT MPUTITUBATh BCE BHU-
MaHHe Ha ce0s1, 0€3yCIIOBHO, OJTHO M3 BOXKHEHUIIINX Ka4eCTB.

UYerBépToe MecTo NENSIT MEXIY COOON «3pYyIUPOBAHHOCTE» M «KOMMYHUKAOETHEHOCTHY.
3aMKHYTBIN, HEPA3rOBOPUYMBBINA YETOBEK HE CMOXET IPaMOTHO YIPABJATH KOJUIEKTHBOM, OOBsIC-
HSTbH LU ¥ YT UX JTOCTHXKEHHUS, T. K. HE CMO>KET HAUTH OOIINH S3bIK C MTOTYUHEHHBIMU.

[Taroe mecto cobOpaiio B cebe Takue KauyecTBa U HaBbIKU, KaK «4yBCTBO IOMOPa», «Kpea-
TUBHOCTBY» U «MHHUIIMATHUBHOCTHY». B coBpeMeHHOM 0011ecTBe 0€3 yMEHHs KpPacuBO U CaMoe
TJIaBHOE BOBpPEMs MOIIYTUTh, TEM CAMbIM, HaIllpUMeEp, Pa3psAauB OOCTAHOBKY MM CO3/aB
VIOTHYIO aTMocdepy, JajieKko He MPOJBUHYThCA. VMIHUIIMATUBHOCTh — CTpPEMJICHHE MPOSBUTH
ce0s1, TT0Ka3aTh CBOM YMEHUS, CTIOCOOHOCTH M 3HAHUA. DTOT IMyHKT TaK K€ OBLT BHICOKO OIle-
HEH (Tadm. 2).

besycinoBHO, Bce kauecTBa MEHEKepa Ba)KHbI, OHM B3aUMOJIOTIONHSIOT JIPYr JApyra.
OpHako, B CBSI3U C TEM, UYTO KaXKJbIil Y€IOBEK — MHAMBUAYAIbHOCTh, IPUOPUTETHOCTD JIHY-
HOCTHBIX KauecTB JUId BceX pazinyHa. OJIHAKO U 3/1eCh CJIEIyeT BbIACIUTh HEKOTOPhIE 00IIne
MOJIOKEHUS: JJIs1 OOJIBIIMHCTBA ONPOILIECHHBIX Ha JIMJUPYIOMIMX MO3ULIMIX HAXOJSATCS Takue
KauyecTBa, KaK JIMJEPCKHe CIOCOOHOCTH, YBEPEHHOCTh B ce0e U Xapu3MaTUYHOCTb, KOTOPBIE,
[0 MHEHUIO OyIyIUX yNpaBJCHIIEB, SBISAIOTCA HauOoJiee BaXKHBIMH I YCHEIIHON yIpaB-
JIEHYECKOU JeSITeNbHOCTH.

Takum o0pazoMm, mpodeccnoHanbHO Ba)KHbIE KauecTBA JMYHOCTH YIPaBJICHLA — 3TO
JTUYHOCTHBIC XapaKTePUCTUKHU, 00ECIIeUHBAIOIINEe MAaKCUMAaIbHYIO 3()()EKTUBHOCTD U YCHEII-
HOCTb PYKOBOJUTENA B chepe ynpaBIeHUECKON NeSTEIbHOCTH.

[Ipu 3TOM TUYHOCTHBIE YEPThI, €CTECTBEHHO, HE MCUEPIIBIBAIOT BCETO OOraTcTBa Xapak-
TEPUCTUK PYKOBOJUTENS, BMECTE C TeM, KaXKIbIl YCTICITHBIM PyKOBOIUTENb, MEHEKep 00a-
JAr0T ONpeAeNeHHBIMU TUYHOCTHBIMU CBOMCTBaMH, KOTOpble GOPMUPYIOT cUCTeMy Tpodec-
CHOHANILHO Ba)XHBIX JIMYHOCTHBIX KadecTB, OONANAIONIyI0 OMpPEENICHHON crnenndukoi B
Ka)KJI0M KOHKPETHOM 0071acTH yrpaBlIeHUsI.
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