MUHHUCTEPCTBO OBPA3BOBAHUS PECITYBJUKHU BEJIAPYCH
BEJIOPYCCKHNH r'OCYJIAPCTBEHHbBI YHUBEPCUTET
®AKYJbBTET MEXKJIYHAPOJHBIX OTHOILIIEHUM
Kadenpa me:xkayHapoaHoro typusma

AHHOTaIMs K JUTIOMHON padoTe

COBEPHIEHCTBOBAHHUE KOMINVIEKCA MAPKETHUHI'OBbIX
KOMMYHUKAILIUA HA ITPEJAIIPUATUHA (HA ITIPUMEPE OOO
«BOPUCOBITPECTUXKXMEBEJIb»)

['peunminnkoBa Mapus FOpreBHa

Hayunsiit pykoBoauTens — crapiunii npenojasarens [1.0. Copoko

Mumnck, 2019



AHHOTAIUA

1. Crpykrypa H 00beM IUIJIOMHOH padoThI

Jlummomuasi paboTa COCTOUT W3 3aJaHHs Ha TUIJIOMHYIO paboTy, OTJaBJICHHUS,
pedepata, BBeACHUS, TpeX TJaB, 3akimodeHus1, 10 Tabmui, 12 wumrocTpanmii, crimcka
UCIIOJIb30BaHHBIX UCTOUYHUKOB U JuTepatypbl. O0muii 00beM paboThl cocTaBisieT 92
ctpanull. CHCOK KCIOIb30BaHHBIX UCTOYHUKOB 3aHUMAET 4 CTpaHUIbl U BKIIOYAET
43 O3UIIHH.

2. IlepeyeHb KJIIOYEBBIX CJI0B

MAPKETHUHI', KOMIIJIEKC MAPKETUHI'OBBIX KOMMYHUKAILIMIA,
PEKJIAMA, CTUMVYJIMPOBAHUME CBbITA, JIMYHAA MTPOLAXA, ITABJIMK
PUJIEMIIIH3, IIPSIMOI MAPKETHHT, KOMMYHUKAILIMOHHASA
[TOJINTHUKA.

3. Copnepixanue padoTbl

Obvexm uccneoo8anus — 000 «bopucoslIpectnxMebdenby,
OCYUIECTBIISIIOLIEE TPOESKTUPOBAHNUE KYXOHb U BIOCIEACTBUU UX MPOJAKY.

IIpeomem uccnedoeanus — COBEPUICHCTBOBAHUE KOMILIEKCA MApKETUHTOBBIX
KOMMYHUKALIMI HAa IPEAIPHUSITHH.

Llenv uccnedoganus — OLIEHKA U aHAIM3 CYLIECTBYIOLIEH KOMMYHUKAIIMOHHOM
nosmtukn OO0  «bopucosllpectmxMebenb» i MNocineAyoome pa3padboTKu
HaIpaBJIeHUI €€ COBEPIICHCTBOBAHUS.

Memoowt UCC1e006anusl. HabGmronenue, a”HaIns3, CUHTE3, METO/I
CPAaBHUTEJIBHOTO AaHaIKW3a, TPYNIUPOBOK, METOJA COLMOJOTHYECKOIO OIpoca,
AKCIIEPTHAs OIIEHKA, TpauuecKuil METO/I.

llonyuennvie umocu u ux Hosusna. IIpoBenN€H aHaMM3 CyIIECTBYHOLIEH
KOMMYyHUKalMoHHOM nonutuk B OO0 «bopucoslIpectnxxMebenby, npenoxeHbl
HaIpaBJICHUS! COBEPIICHCTBOBAHUS KOMILJIEKCA MApPKETHMHTOBBIX KOMMYHHUKALUUN
NpeanpusaTus, pa3zpadboTaHa mporpaMma KOMMYHHMKAIIMOHHBIX MEPONPUITHI ¢
ONpENENIEHHBIM CPOKOM  peanu3auuu. llomyyeHHble pe3ynbTarTbl  IEPEIaHbl
pykoBojgictBy OOO «bopucosllpectmxMebensy s pacCMOTPEHUsS] BO3MOKHOCTH
PUMEHEHUS.

Locmogepnocms  mamepuanos u  pe3yibmamos  OUNAOMHOU  padOmbl.
Hcnonb3oBaHHbIE MaTepHalbl U Pe3yJbTaTbl JTUIJIOMHOM pabOThl  SBISIOTCA
JIOCTOBEpHBIMU. PaboTa BHINIOJIHEHA CAMOCTOSITENBHO.

Pexomenoayuu no ucnonvzosanuro pezyromamos padomwi. VITornm paboTsi
MOTYT  OBITh  HUCIOJB30BaHBI  JJI1  BHeApeHUss B jgearenbHocth OO0
«bopucoslIpectxkMebenby,  pa3pabOTKM  MEpPONPUSATUA MO  TOBBIIICHUIO
3G (HEKTUBHOCTH KOMMYHHUKALIMOHHON TMOJIUTHUKUA, B paMKax KypCOB JICKIUH WU
CHELMATIBHBIX KypCOB.



AHATAIBIA

1. Crpykrypa i a0'ém abINIOMHAN npanbI

JplIioMHast mpana CKiIajaenla 3 3aJlaHHd Ha JABIUJIOMHYIO Ipally, 3MecTa,
padepaTa ABITIJIOMHAN TIparbl, YBOA3IHAY, TpOX Tiay, 3akmtoudHHs, 10 Tabmim, 12
UTIOCTpAIblid, CHICY BBIKAPBICTAHBIX KPBIHIL 1 JiTapaTypbl. ATyIbHBI a0’€M Tpallbl
ckianae 92 craponki. Cric BRIKapBICTAHBIX KPBIHIIL 1 JIITapaTyphl 3aiiMae 4 CTapoHKI 1
Viirouae 43 masirpli.

2. Ilepanik KJIYABBIX CJI0Y

MAPKETBIHI, KOMIIJIEKC MAPKETBIHT'ABBIX KAMYHIKAIIBIH,
POKIIAMA, CTBIMVYJIABAHHE 3bbITY, ACABICTAA TIPOLAAX, ITABJIIK
PBIIDMIIIH3, TIPAMBI MAPKETBIHT, KAMYHIKAIIBITHAS TTAJIITBIKA.

3. 3MecT npaubl

Ab'exm oacneoasanns — TAA «bapbicaylIpacTkMa05151», SIKOE aKBILISAYIIsIE
IpacKTaBaHHE KyXHAY 1 macis 1X MpoJIax.

IIpaomem Oacneoasannsi — YyJACKAaHAJIEHHE KOMIUIEKCY MapKETBhIHIaBbIX
KaMYHIKaIbIi Ha IPaANpbIEMCTBE.

Mbsma oacnedasannsa — alPHKA 1 aHANI3 ICHYIOYal KaMyHIKAlbIMHAN MaliThIKI
TAA «bapsicaylIpacTerxkMa0s1» 111 HAcTylHal pachnpaioyki Hampamkay sie
VIaCKaHAJICHHS.

Memaowl oacneoasanusa. HaszipanHe, aHami3, CIHT33, METa] MapayHalbHara
aHai3y, rpyrnoBakK, METaJl callblsjariyHara anbITaHHs, SKCIIEPTHAS al[HKa, TpadidyHbI
MeTas.

Ampvimanvia  eviniki 1 ix Haei3Ha. IlpaBem3eHbl aHai3  iCHyroual
KaMmyHikanpliiHaii namiTteiki ¥ TAA  «bapeicaylIpacTekMa0ms», npanaHaBaHbl
HaIpaMKi yAackaHaJeHHs KOMILJIEKCY MapKEThIHTaBbIX KaMyHIKaIbIi
NpaanpbleMCTBa, paclpaliaBaHa IparpaMa KaMyHIKalbIHHBIX MeparpblieMCTBay 3
BBI3HAYAHBIM TAPMiHAM paajizaibli. ATpbIMaHbIsl BBIHIKI NepagaA3€Hbls KIpayHILTBY
TAA «bapsicayIIpacTbixMa011s0» 11 pas3riisily MardbIMaciii NPbIMSTHEHHS.

Haknaonacyb mamaspuianay i 6vlHIKaA)y ObINIOMHAU npaybl. BbIKapblCTaHbI
MaT3PBISIIBI 1 BBIHIKI JBITUIOMHAN Mpalibl 3'ayistolia gakiaaaeiMi. [Ipaia BeikaHaHa
CaMacCTOMHA.

Paxamenoaywli na evikapvicmanni evinikay npaywvl. BbIHIKI pabOThl MOTYIlh
ObILb BBIKAPBICTAHBI JUIA YKapaHEeHHS y I3EHHACIb TAA
«bapeicaylIpacTbKMa0ms1», pacnparioyki  MepanpbleMcTBay Ia  IMaBBIIIPHHIO
adeKThIVHACI KaMyHIKallbliHail TaliThIKli, Yy paMKax Kypcay JIeKIblid abo
CHEBIUIBHBIX Kypcay.



ANNOTATION

1. Structure and scope of the diploma work

The diploma work consists of diploma work assignment, table of contents,
diploma work summary, introduction, 3 chapters, conclusion, 10 tables, 12
illustrations and list of references. Total scope of work is 92 pages. The list of
references occupies 4 pages and includes 43 positions.

2. Keywords

MARKETING, MARKETING COMMUNICATIONS MIX, ADVERTISING,
SALES PROMOTION, PERSONAL SALES, PUBLIC RELATIONS, DIRECT
MARKETING, COMMUNICATION POLICY.

3. The content of the work

The object of the research is LLC "BorisovPrestizhMebel" which designs
kitchens and subsequently sells them.

The subject of the research is the improvement of marketing communications
mix in the enterprise.

The purpose of the research is evaluation and analysis of the existing
communication policy of LLC "BorisovPrestizhMebel" for the subsequent
development of directions for its improvement.

Method of research. Observation, analysis, synthesis, method of comparative
analysis, groupings, method of sociological survey, expert evaluation, graphical
method.

The results of the work their novelty. The analysis of the existing
communication policy in LLC "BorisovPrestizhMebel" was carried out, directions for
improving the enterprise’s marketing communications mix was proposed, a program
of communication campaigns with a specific implementation period was developed.
The obtained results were handed over to the management of LLC
"BorisovPrestizhMebel" for consideration of the possibility of application.

Authenticity of the materials and results of the diploma work. The materials
used and the results of the diploma work are authentic. The work has been put
through independently.

Recommendations on the usage. The results of the work can be used for
implementation in the activity of LLC "BorisovPrestizhMebel", the development of
measures to improve the effectiveness of communication policy, as part of lecture
courses or special courses.



