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AHHOTALIUS

1. CTpykTypa u 00beM JUIUVIOMHOI PadoTHI

JlutimomHas paboTa COCTOUT U3 3aJlaHKs Ha TUIUIOMHYIO paboTy, OrjiaBiIeHUs,
pedepara quIIOMHOMN pabOThI, BBEJICHUS, TPEX IJ1aB, 3aKII0UCHUs, 6 WITIOCTpanuii, 7
TaOIUI, TPUIOKEHHUSI, CIIMCKA UCIIOIB30BaHHBIX UICTOUHUKOB. OO1IUil 00heM padOThI
cocraBnsger /2 crpaHuipl. CHHUCOK MCHOJIB30BAHHOM JIUTEpAaTyphl 3aHUMaeT 3
CTpaHUIIbI ¥ BKJIFOYAET 43 MO3UIINH.

2. IlepeyeHb KJIKOYEBBIX CJIOB

KOHTPOJIb ITEPCOHAIJIA, BUJIbI KOHTPOJIA ITEPCOHAIJIA, OLIEHKA
ITEPCOHAJIA, KPUTEPMUM OHLEHKU TIIEPCOHAJIA, METO/Ibl OIIEHKU
ITEPCOHAJIA, VIIPABJIEHYECKHWE  PEIIEHUSA, O®DOEKTUBHOCTD,
ITEPCOHAJI OTEJIA.

3. Tekcr pedepara

Obvexmom ucciedoanus BRICTYIIACT MepcoHall oTelst «MOHACTBIPCKHUI.

Llenv  uccneoosanuss — W3YIUTh TEOPETHUKO-METOAOJIOTMYECKUE OCHOBBI
KOHTPOJISI M OLIEHKH JESTEIbHOCTH INEpCOHala, MPOaHAIU3UPOBATh MPAKTHUYECKUE
aCIeKThl peaju3aluy JaHHBIX QYHKUIUNA B oTele «MOHACThIpCKHUi» U pa3zpaboTaTh
PEKOMEHAAIMU IO UX COBEPILICHCTBOBAHHUIO.

Memoouvl uccnedoganus: CpaBHUTENbHBIA aHANIM3, METOJl TEOPETUYECKOTO
aHaiM3a, CUCTEMAaTU3alMKi U JOTHYECKOTO 0000IIeH s, TaOJIUYHbINA, UCTOPUUECKUA,
CHUCTEMHO-CTPYKTYPHBIH, onpoc, Habmoaenue, SWOT-ananus.

Tonyuennvie umoau u ux HosusHa. B xo/e MpOBEJEHHOTO UCCIIEIOBaHUS OBLITU
PacCMOTpPEHBbI TEOPETUYECKHUE W TMPAKTUUECKHE AacleKThl peanu3ainuu QyHKIUN
KOHTPOJISI U OIICHKH JAESTENbHOCTU TmepcoHana. [IpakTtuyeckas HOBHU3HA PAOOTHI
3aKJII0YaeTcsl B pa3pabOTKE PEKOMEHJAlM MO COBEPIICHCTBOBAHUIO KOHTPOJSA U
OLICHKH JIESITEIbHOCTH MEPCOHANIAa TOCTUHUYHOIO MPEINPUSATHS.

Jlocmoseprocms  mamepuanos u - pe3yibmamos  OUNJIOMHOU  pabdombi.
Hcnonp3oBaHHbIE MaTepHalibl W PE3yJbTaThl JUIUIOMHOM pabOThl  SIBIISIIOTCSA
JOCTOBEPHBIMU. PaboTa BBINIOJIHEHA CAMOCTOSITEIBHO.

Pexomenoayuu no ucnonvzosanuro pezyromamos padbomwl. VTorm paboThI
MOTYT OBITh HWCIIOJNIB30BAHBI JISl TPOJOJDKCHUS HWCCIEAOBAHMS OCOOCHHOCTEH
peanm3iuu  (QPYHKIIMHA KOHTPOJII M OICHKHA JESITEIbHOCTH TEepCOHANa TOCTUHHUII,
pa3pabOTKH MEPONPUSATHN, HAMPABICHHBIX HAa COBEPIICHCTBOBAHHME KOHTPOJIS H
OLICHKU JIEATEIIbHOCTU TEpCOoHaNa, a TakKKe MPU MOATOTOBKE Y4eOHHKOB, B paMKax
KYPCOB JIEKIIMI WM CIIEIUAIbHBIX KYPCOB.



AHATALBIS

1. Crtpykrypa i a0'ém IbIIJIOMHAN NPanbl

JlplioMHas Tpama CKJajgaeliia 3 3aJlaHHd Ha JBIUIOMHYIO Ipaiy, 3MecTa,
padepara ABIIUIOMHAN TMpalbl, YBOA31H, TPOX TJay, 3aKIIOUIHHS, 6 UTrOCTpallbiii, 7
TalJIill, TaJaTKy, CHICY BBIKAPBICTAHBIX KPbIHIL. ATyJbHBI a0'€M mpailbl ckiagae 72
ctapoHki. CHic BBIKaphICTaHbIX KPBIHIL 3aiiMae 3 cTapoHKI 1 ykitovyae 43 ma3iipli.

2. IlepaJjiik KI04YaBBIX CJIOY

KAHTPOJIb ITEPCAHAIJIA, BIJIbI KAHTPOJIIO ITEPCAHAJIA, AIIDHKA
ITEPCAHAJIA, KPBITOPbII AIIDHKI ITIEPCAHAJIA, METAJbl AIIDHKI
IIEPCAHAJIA, KIPAVHIUBIS PAIIIDHHI, D®EKTBIVHACIh, IIEPCAHAJ
CATDJIA.

3. Taker padepara

Ab6'exmam oacnedasanus evicmynae nepcaran 2amaisi « Manacmuipckiy.

Mbsma Oacnedasanusi — BBIBYYBIb TIApIThIKAa-METadAJIaridYHbII  aCHOBBI
KaHTPOJIIO 1 aIPHKI J3eHHacIli TepcaHaly, NpaaHaii3aBaib MPAKTHIYHBIS ACHEKTHI
paami3anbli rITEIX GYHKIBINA y TaTaI «MaHaCTRIPCKI» 1 pacipaliaBallb pIKaMeH1albli
na ix yJacKaHaJeHHI.

Memaowl dacnedasanns: MapayHaIbHBI aHaA3, METaJ TIApIThIUHATA aHAJI3y,
cicTPMaThI3albll 1 JiariyHara a0aryJibHEHHS, TaOJIUHbI, TiCTapbIYHBI, CICTAIMHA-
CTPYKTYpHBI, anibiTanHe, Hazipanne, SWOT-anamnis.

Ampuvimansis 6viHiKI [ ix HasizHa. Y XOJ3€ TpaBel3eHara jaacjaeaBaHHs ObuTi
pasrieKaHbl TIAPITHIYHBIA 1 MPAKTBIYHBISA aCTIEKTHI paami3alibli (YHKIIBIH KaHTPOJIIO
1 amPHKI J3eiiHacii mepcaHanay. [IpakTeluHas HaBi3HA TIpalbl CKiIagaemia Y
pacrparoyisl pIKaMeHJalbld IMa YJackaHaleHHI KaHTPOJIO 1 amdHKI Ja3edHacIi
nepcaHaly raciiiHigHara mpajanpbleMCTBa.

Jaxnaonacyv mamapuianay i 6viHIKay ObINIOMHAU npaysbl. BbIKapbICTaHbIsA
MaTIPBISUTBI 1 BBIHIKI ABITUIOMHAM Mpanbl 3'syysroria gakiaaasiMi. [Ipama BelkaHaHa
caMacTOMHa.

Paxamenoaysii na evikapvicmanni evinixkay npaysl. BeIHIKI Tpaiibl MOT'YIIb OBIIb
BBIKAPBICTAHBI ISl TIpaIsry JacjefaaBaHHI acaOmiBacipry poamizaibli  (QyHKIIbINA
KaHTPOJIIO 1 alPHKI J3EHHACIll MepcaHaly TacIiHil, pacrpanoyki MepamnpeleMcTBay,
HaKipaBaHBIX HA YJaCKaHAJIEHHE KAHTPOJIIO 1 alPHKI1 I3eHHACIII IepcaHaly, a Takcama
Opbl MAJPBIXTOYIBl MaJpydHIKay, y paMKax Kypcay JeKIblii a0o CHeUbIsIbHBIX

Kypcay.



ANNOTATION

1. Structure and scope of the diploma work

The diploma work consists of diploma work assignment, table of contents,
diploma work summary, introduction, 3 chapters, conclusion, 6 illustrations, 7 tables
and list of references. Total scope of work is 72 pages. The list of references occupies
3 pages and includes 43 positions.

2. Keywords

PERSONNEL CONTROL, TYPES OF PERSONNEL CONTROL,
PERSONNEL ASSEMENT, PERSONNEL EVALUATION CRITERIA, METHODS
OF PERSONNEL ASSESMENT, MANAGEMENT DECISIONS, EFFICIENCY,
HOTEL PERSONNEL.

3. Summary text

The object of the research is the staff of the hotel "Monastyrsky".

The purpose of the research is to study the theoretical and methodological basis
of personnel performance control and assessment, to analyze the practical aspects of
the implementation of these functions at the hotel “Monastyrsky” and to develop
recommendations for their improvement.

Methods of the research: comparative analysis, method of theoretical analysis,
systematization and logical generalization, tabular, historical, system-structural, quiz,
observation, SWOT-analysis.

The results of the work and their novelty. In the course of the study, theoretical
and practical aspects of the implementation of the functions of personnel performance
control and assessment were examined. The practical novelty of the work lies in the
development of recommendations on improving hotel personnel performance control
and assessment.

Authenticity of the materials and results of the diploma work. The materials used
and the results of the diploma work are authentic. The work has been put through
independently.

Recommendations on the usage. The results of the work can be used to continue
the research of the features of the implementation of the functions of the hotel
personnel performance control and assessment, to develop activities to improve
personnel performance control and assessment, as well as to prepare textbooks, as part
of lectures or special courses.



