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AHHOTAIUSA

1. Crpykrypa u 00beM IMILIOMHOK PadoThI

Jlumomuast pa®oTa COCTOMT U3 3aJaHusl Ha JUIUIOMHYIO paloTy,
orjaBlieHUs, pedepara TUIIIOMHON pabOThI, BBEJICHUS], TPEX IJ1aB, 3aKIIOUYCHHUS, O
Tabnwi, 1 mpumokeHusl, 8 WUTIOCTPAIIUNA, CIIMCKA WCIIOIh30BAHHBIX MCTOYHUKOB.
Cnucok HCMONB30BAaHHBIX MCTOYHUKOB 3aHMMaeT 4 CTpaHUIBI U BKIIOYAET 52
MO3ULINH.

2. IlepevyeHb KJIIOYEBBIX CJIOB

TYPU3M, CUCTEMA VIIPABJIEHMA [TEPCOHAJIOM, KA/IPOBAS
[HOJIMTUKA, MEHE/UKMEHT, OPT'AHU3ALIMA, MOTUBALIYMA, T1OJBbOP
[NEPCOHAJIA, DODPEKTUBHOCTD.

3. Conep:xanue padoThl

Obvexm ucciedosanus — CACTEMA YIPaBIICHUS TTEPCOHAIIOM.

Ilpeomem uccnedosanusi — cuctema ymnpapieHuss mnepconaiom OO0
«BHEmUHTYpHUCTY, CITOCOOBI €€ COBEPIIIEHCTBOBAHMUS.

Llenv uccnedosanuss — W3y4eHUE TEOPETHUYECKUX OCHOB ITOCTPOCHUS U
MPAKTUYECKUX CIOCOOOB ONTHUMHU3AIMU CHCTEMBI YIPABICHUS TEPCOHAJIOM Ha
puUMepe TYPUCTCKON OpraHU3alIlnH.

Memoouwl uccnedosanusi. B naHHOW pabOTe MPUMEHSIIUCh TAKHUE METOJIbI
UCCJICIOBAHMsI, KaK  aHAIMTHYCCKUA, MeTOA  HaOJNIOIEHUS,  OIUCAHUS,
CHUCTEMaTHU3AIIHH.

llonyuennvie umoeu u ux Hosusxa. U'Torom pabGoOThl CTalO MPEITI0KEHUE
METO/JIOB ONTHUMHU3AIMA CUCTEMbl YIPAaBJICHUS TIEPCOHAIIOM Ha MpUMeEpe
KoHKkpeTHOU opranuzanuu (OO0 «BuemmunTypuct»). lannas padoTta mo3BoJiseT
OTPENCIUTh POJIb CHCTEMBI YIPABJICHHS TIEPCOHATIOM B (YHKIIMOHUPOBAHHUH
OpTraHU3alliU B IIEJIOM.

Locmoseprnocms  mamepuanos u pe3yibmamos OUNIOMHOU pabomul.
Hcronp30BaHHBIE MaTepuaiabl M PE3yNbTaThl JUIUIOMHON pPaOOTHI  SIBIISIOTCS
JIOCTOBEpHBIMHU. PaboTa BBITIOJIHEHA CAMOCTOSTEIBHO.

Pexomenoayuu no ucnonvzosanuro pezyromamos pabomei. Jlannas padbora
MOXET OBITb UCIOJIb30BaHA [UJIi M3YyYEHHUS] OCHOB CHUCTEMBI YIpaBJICHUS
MIEPCOHAJIOM U aHaJIU3a €€ PYHKIIMOHUPOBAHUS HA TYPUCTCKUX MPEITPUATHUSX.



AHATAIDBIA

1. Crpykrypa i ad'émMabInIoMHARIIPAaLIbI

JpIoMHasAIpanackiagaeia 3 3aJaHHs Ha  JBIIJIOMHYIONpAIy, 3MecTa,
padepaTaabIuIOMHAUIIpAIlbl, YBOJ3iHAY, TPOXTiay, 3aKIOudHHSA, Srtadmim, 1
JanaTKy, 8 UTIOCTpAIIBI, CHICYBBIKapPBhICTAHBIXKPBIHILI.
CricBBIKapbICTaHBIXKPBIHIL3aiiMae4cTapoHaki 1 YKiIrouaeS2masiibli.

2. IHepajikKII04YaBbIXCJIOY

TYPBI3M, CICTOMA KIPABAHHA IIEPCAHAJIAM, KAJIPABAS
[TAJIITBIKA, MOHD/DKMEHT, API'AHI3ALBIA, MATBIBAILILIA, I[TA/IBOP
ITEPCAHAJTY, DOEKTBIVHACIID.

3. 3MecTnpanbl

A6 ’exmoacnedasanns — cicTaMa KipaBaHHS IepcaHaiaMm.

Ilpaomem Oacnedasamnss — CICTOMa KipaBaHHsA mnepcaHaram TAA
«3HEMIHTYPBICT», CIIOCAOBI sie YIacKaHAJICHHSI.

Mbma Oacneoasannsi — BBIBYUIHHE TIAPATHIYHBIX AacHOY MalOyaoBbI 1
MPaKThIUHBIX clocabay anThIMi3allbll CICTAMBbI KIpaBaHHsS I[epcaHaiaM Ha
NPBIKJIAJI3€ TYPBICLIKAI apraHi3allbli.

Memaowvr Oacnedasanns. Y pnaA3eHal mpalbl YKbIBAIICS TakKis MeETaabl
JacieaBaHHs, IK aHATITBIUHbBI, METaJl Ha31paHHs, almcaHHs, C1CTIMAaThI3allbll.

Ampuoimanvia 6blHiKi [ ix Haei3ua. BbIHIKaM mpaisl cTajga MparnaHoBa
MeTajay anTbIMi3albli CICTAMBI KIpaBaHHS NIepcaHallaM Ha NpPbIKIJIaA3€ KaHKpITHAN
apranizanpeli  (TAA «3BueminTypsicT»). Jlag3eHas mpara jga3Bajise BBI3HAYBILb
POJIIO CICTAMBI KipaBaHHS NiepcaHasiaM ¥ (GyHKIbITHABaHHI apraHizalbli ¥ H3JIbIM.

Jlaxnaonacyb mamapuisinay i 6bIHIKAY ObINJIOMHAU npayvl. BeIKapblCTaHbIsA
MaTIPBISUIBI 1 BBIHIKI JBIIUIOMHAM Mpaibl 3’ gyJsonia gakiaaaabiMi. [Ipana
BbIKAHAHA CaMaCTOMHA.

Paxamenoaywli na evikapvicmanti vinikay npaywi. JlanzeHas mpaia Moxka
ObIllb BBIKAPBICTAHA JJIsI BBIBYUSHHS aCHOY CICTOMBI KipaBaHHs MepcaHaiaMm 1
aHai3y sie PyHKUbITHABAHHS HA TYPBICUKIX MPagIpbleMCTBAX.



ANNOTATION

1. Structure and scope of the diploma work

The diploma work consists of diploma work assignment, table of contents,
diploma work summary, introduction, 3 chapters, conclusion, 5 tables, 1
addendum, 8 illustrations and list of references. The list of references occupies 4
pages and includes 52 positions.

2. List of keywords

TOURISM, PERSONNEL MANAGEMENT SYSTEM, PERSONNEL
POLICY, MANAGEMENT, ORGANIZATION, MOTIVATION, PERSONNEL
SELECTION, EFFICIENCY.

3. The content of the work

The object of the research isthe personnel management system.

The subject of the research is the personnel management system of LLC
«Vneshintourist» and ways of its improvement.

The purpose of the research isto study the theoretical basics of construction
and practical ways of optimization the personnel management system on the
example of a tourist organization.

Methods of research: In this work, such research methods as analytical,
method of observation, description, systematization have been used.

The results of the work and their novelty. The result of the work was the
proposal of methods for optimizing the personnel management system on the
example of a specific organization (LLC «Vneshintourist»). This work allows to
determine the role of the personnel management system in the functioning of the
organization in general.

Authenticity of the materials and results of the diploma work. The materials
used and the results of the diploma work are authentic. The work has been put
through independently.

Recommendations on the usage. This work can be used to study the
fundamentals of the personnel management system and analyze its operation in
tourist enterprises.



