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AHHOTAIUA

1. Ctpykrypa 1 00beM TUILIOMHOM padoThI
JurnuioMHass paboTa COCTOMT W3 3aJaHHs Ha JUILUIOMHYIO padoOTy, OIJIaBJICHUS,

pedepara TuIIOMHONU pabOThI, BBEJICHHUS, TPEX IJ1aB, 3aKII0UEHUs, 24 WIUTIOCTpAaIliH,
12 Tabnuil, CHMCKa HUCIOJIb30BAHHBIX HMCTOYHHKOB W JUTEparypbl. OOmmii o0bem
pabotbl coctaBisier 71 crpanunyy. CHOUCOK HCIOJIb30BAHHBIX HCTOYHUKOB H
JUTEPATYPHI 3aHUMAET 4 CTPAHMIIBI M BKIIFOYAET 51 MO3HLIMIO.

2. IlepevyeHb KIII0OYEBbIX CJI0B

CTUMVYJIMPOBAHUE TPYJA, MOTHUBALMA, ITPU3BOJUWTEJIBHOCTH TPVYJA,
MATEPUAJIBHBIE METO/Jbl CTUMVYJIMPOBAHUA, HEMATEPUAJIBHBIE METO/bI
CTUMVYJIMPOBAHUA

3. Conepxanne padoThl

Obvexm uccnedoarus — CUCTEMa CTUMYJIUPOBAHUS M1 MOTUBAIMH TIEpCOHAA.

Ilpeomem  uccnedosanus — MeXaHU3M (PYHKIIMOHUPOBAHUSI  CHUCTEMBI
ctuMmynupoBanusa u MmotuBauuud YY1 «AnuBus Tpasen».

Llenv uccnedosanus — pa3padboTaTh KOMIUIEKC MPEJIONKEHUH, HANPaBIEHHbBIX
Ha COBEPUICHCTBOBAHUE JCHCTBYIOIIMX CHUCTEM CTHUMYJIHPOBAHUS M MOTHBALUH
nepconana YYII «AnmuBus Tpasem».

Memoowl  uccnedosanusa: TaOAWYHBIE METOMABI, Tpaduueckue MeETOJBbI,
WHJIEKCHBIE METOJbI, & TaKXe aBTOpPCKas meToauka «/3ydeHre MOTHMBALIMOHHOTO
npoduiis nuuHOCTH», paspadoranHas II.Puum u II.MaptuHomM juisi BBHISIBICHUS
HanOoJIee 3HAYMMBIX ISl COTPY/THUKOB MOTHUBAIMOHHBIX (DaKTOPOB.

Ilonyuenuvie umoeu u ux HOBU3HA. PACCMOTPEHO TOHATHE >PHEKTHBHOCTH
TpyJda TepcoHana; u3y4deHbl (akTopbl, BIUAIONIME Ha 3PGHEKTUBHOCTH TPYIa;
M3Y4YEeHBI KPUTEPUU OLIEHKH 3((HEKTUBHOCTH TPyJa MEPCOHAIA; U3yUCHBI MTOKa3aTeNn
MIPOU3BOJIUTEIIBHOCTH TPYJa MEPCOHAJIA; TPOBEAECH aHAIN3 MIOKA3aTeNeil COMaaIbHON
U 3KOHOMHMYECKOW 3aMHTEPECOBAHHOCTH TpyJAa MEpcoHana; JaHa OLIEHKAa KayecTBa
oOCTy>KMBaHUS KIMEHTOB; MMPOAHAIM3UPOBAHBI (PAKTOPHI, BIUSIONINE HA MOTHBAITUIO
apexTBHON PAOOTHI IEPCOHANIA; MPOBEICHBI METOIUYCCKUE H3MEPCHHS OICHKH
MOTHBAIlMM TpyJa B TMOBBIIICHUH JKOHOMUYECKUX PE3YyJbTATOB JIESITEIbHOCTH
bupmbl;  pa3paboTaHbl ~ NPAKTUYECKME  PEKOMEHIAIMKM 1O  TOBBIIICHUIO
b (HEKTUBHOCTH Mep CTHUMYJIUPOBaHUS Tpyda TnepcoHana. I[IpoBemeHna oreHka
MOTHBALIMOHHBIX CTUMYJIOB Ipyu oMoy Metoauku I.Puuu u [1.Maptuna.

Jocmogepnocms  mamepuanos u  pe3yibmamos  OUNIOMHOU — pabomul.
Hcnonp3oBaHHbIE MaTepuaidbl M PE3yJbTAaThl JUIIOMHOW pPAaOOTHI  SBIISIOTCS
JIOCTOBEpHBIMU. PaboTa BHITIOJIHEHA CAMOCTOSITENIHHO.

Pexomenoayuu no ucnonvzosanuio pezyrbmamog pabomul. (OPMUPOBAHUE
CUCTEMbl MOTHBAIMU TPY/la EPCOHAIA TYPUCTCKOTO MPEINPUATHSL.



AHATAIBIA

1. Crpykrypa i a0'éM abIIUIOMHAI Ipanbl

JlplIioMHas mpana CKJIajaenua 3 3aJaHHs Ha JbIIUIOMHYIO Mpaiy, 3MecTa,
padepaTa IBITUIOMHAN TIpallbl, YBOA3IHAY, TPOX TUIAY, 3aKIIIOUIHHS, 24 UTIOCTpAIIbIi,
12 Tabmin, cmicy BBIKAPBICTAHBIX KPBIHII 1 JIITaparypbl. ATyIbHBI ab’eéM Mpailsl
ckianae 71 craponky. Cric BBIKapbICTaHBIX KPBIHIIL 1 JiTapaTypsl 3aiiMae 4 CTapoHKI
1 Ykimouae 51 masimsiio.

2. llepaJiik KJIOYaBBIX CJI0Y

CTBIMYJISIBAHHE TIPALIbI, MATBIBAIIBIS, ITPAJIYKIIBIMHACIb
[MPALIBI, MATOPBIAJIBHBIA METAJIBI  CTBIMVYJISIBAHHS, HEMA-
TOPBIAJIbHBIA META/IbI CTBIMYJIAABAHHA.

3. 3mecT npaubl

A6 ’exm dacnedasanmus — cicTaMa CTBIMYJIIBAHHS 1 MaThIBAI[bll IEpCaHay.

Illpaomem  Oacneoasamnsi —  MexaHI3M  (YHKUBISHABAHHS  CICTAMBI
cTeiMysiBaHHs 1 MaTbiBalbll [TYI] «AnuBus Tpasen».

Mbsma oacnedasanns — pacupanaBalb KOMIUIEKC MparaHoy, HaKipaBaHbIX Ha
YyAacKkaHaJeHHE MA3€I0YbIX CICTAM CThIMYJISIBaHHS 1 MaThiBalbll nepcaHany [IYII
«AmuBus Tpasen».

Memaowl dacneoasanns: TaOMIYHBIL METaAbl, TPAPIYHBIA METAJbl, 1HAIKCHBI
MeTajbl, a Takcama ayTapckas MeTojblka "BpIByusHHE MaThiBallbliiHara mpoQuito
acoOb», pacnpauaBaHas [I.Puum 1 I[L.MapTuHOM 1751 BBISYIIEHHS HaiOOMbII
3HAYHBIX JJIS CYNpalOYHIKay MaTbIBALIBIMHBIX (pakTapay.

Ampuimanvla 6uIHIKI 1 IX HABI3HA. pa3TieHKaHa NaHsAuue 3(DEeKThIYHACI] Mpalbl
nepcaHaily; BbIByYaHbl (hakTapbl, SKis VIUIBIBAIOIb Ha HS(EKThIYHACIb Mpallbl;
BBIBYYaHbI KPBITAPHI1 al[3HKI 3(DEKTHIYHACII MTpallbl IepcaHaly; BbIByYaHbl MaKa3ubIKi
npaayKIbIHHACII Tpallbl MIepcaHaty; MpaBeA3eHbl aHalli3 MaKa3ublKay calbIsIbHAM 1
SKaHaMIYHAW  3alllkayJeHaclll Tpalbl TepcaHany;, JdajJ3€Ha alPHKa sKacli
abcllyroyBaHHs KIIIEHTay; TpaaHali3aBaHbl (akTapbl, SKis YIJIbIBAIOLb Ha
MaTbIBAlbIIO A(DEeKThIYHAN paOOThI MepcaHaty; NpaBeA3€Hbl METaAbIYHBISI BEIMSPIHHS
al[PHKI MaThIBallbll Mpalbl ¥ MaBbIIIPHHI SKaHAMIYHBIX BbIHIKAY JA3eWHAcCIl (DipMBbI;
pacrmpaliaBaibl MPaKTBIYHBIS pIKaMEHAAllbll A MaBBIAHHI 3(EKTBIYHACHI Mep
CTBIMYJISIBaHHS Tpalbl nepcanany. [IpaBen3eHa ampHka MaThIBalBIMHBIX CTHIMYJAY
npbl qanamo3e Metoabiki [II.Puun 1 I1.MapruHa.

Haknaonacyb mamaspuianay i 6viHiKa)y ObINIOMHAU npaybl. BbIKapblCTaHbIS
MaT3PBISIIBI 1 BBIHIKI ABIIJIOMHAN Tpallbl 3’ Ayastola gakiaaaeimi. [Ipaia BeikanaHa
CaMacCTOMHA.

Poxamenoaywli na evikapvicmanni evinikay npaywi. dhapMipaBaHHE CICTIMBbI
MaThIBALIbI Mpallbl IEPCAHATY TypbICLIKara npajanpbleMCcTBa.



ANNOTATION

1. Structure and scope of the diploma work

The diploma work consists of diploma work assignment, table of contents,
diploma work summary, introduction, 3 chapters, conclusion, 24 illustrations, 12
tables and list of references. Total scope of work is 71 pages. The list of references
occupies 4 pages and includes 51 positions.

2. Keywords

STIMULATION OF WORK, MOTIVATION, CAPACITY OF LABOR,
MATERIAL METHODS OF STIMULATION, INTELLIGENT METHODS OF
STIMULATION

3. The content of the work

The object of the research - staff incentive and motivation system

The subject of the research the mechanism of functioning of the system of
stimulation and motivation of PUE "AnuBus Tpasen'".

The purpose of the research to develop a set of proposals aimed at improving
the existing incentive systems and motivation of the personnel of the private unitary
enterprise “AnuBus Tpasen”

Methods of research: tabular methods, graphic methods, index methods, as
well as the author's method “Study of the motivational profile of the individual”
developed by S.Richi and P.Martin to identify the most significant motivational
factors for employees.

The results of the work and their novelty: considered the concept of staff
performance; studied the factors affecting the efficiency of labor; studied the criteria
for evaluating the effectiveness of staff labor; studied staff productivity indicators;
The analysis of indicators of social and economic interest of staff labor was carried
out; given the assessment of the quality of customer service; analyzed the factors
affecting the motivation of the effective work of staff; methodological measurements
of the assessment of labor motivation in improving the economic performance of the
company; practical recommendations have been developed to increase the
effectiveness of staff incentive measures. Motivational incentives were evaluated
using the technique of S. Richie and P. Martin.

Authenticity of the materials and results of the diploma work. The materials
used and the results of the diploma work are authentic. The work has been put
through independently.

Recommendations on the usage: the formation of a system of motivation of
labor of staff of a tourist enterprise.



