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Generally known and accepted norms of behavior are called etiquette. These 

are the rules of politeness related to absolutely all spheres of human life, from 

communication in a family to diplomatic negotiations. The norms of etiquette are 

universal but sometimes it happens that even a well-bred person finds himself in 

a quandary. Often this happens when it is necessary to demonstrate the knowledge 

of international etiquette, and this is perhaps one of the most complicated spheres 

of human interaction. Communication between the representatives of different 

countries, political and religious views and rituals, national traditions and 

psychology, ways of life and culture requires not only the knowledge of a foreign 

language, but also the ability to behave naturally, tactfully and with dignity. 

Etiquette is determined by and evolves within culture. Undoubtedly, it varies 

among different cultures and nations, and one must understand this variation in 

terms of the impact etiquette has on global society. 

When we interact with people belonging to a different culture, we usually pay 

a lot of attention to our speech. But the non-verbal language continues “to work”, 

even if we do not pay conscious attention to it. In most cases, the non-verbal 

language of people from other cultures differs from the one that is familiar to us. 

It will not come as a surprise if, after meeting with a representative of another 

culture, you will be wondering if you really understood what this person had been 



talking about. Often in such situations, we are left with a shock that we have 

missed something. This anxiety arises from the fact that our unconscious system 

of non-verbal behavior has difficulties in interpreting nonverbal behavior of a 

person from another culture. You just feel that something is wrong. Thus, without 

knowing the differences in non-verbal communication between different peoples, 

one can get into an embarrassing situation by offending or insulting the 

interlocutor. To avoid this, every person should be aware of the differences in the 

interpretation of gestures, facial expressions and body movement by 

representatives of the business world in various countries [1, p.34]. 

As verbal languages differ from each other depending on the type of cultures, 

the non-verbal languages of nations differ as well. While some gestures can be 

universally recognized and have a clear interpretation in one nation, another 

nation may not have any designation or a completely opposite meaning of them. 

In a business sector, there are certain similarities as well as differences 

between Chinese and British customs and etiquette. Developing trust before 

engaging in a business transaction is typical of both, the Chinese and the British. 

For instance, the main feature, which is inherent by most European and Chinese 

businessmen, is punctuality. 

Another similarity between Chinese and British cultures is the first business 

greeting, which includes an exchange of business cards. The front of a business 

card should provide information in English and the back should include 

information in the language of the country one is traveling to during business trips. 

In China you should hold your business card in two hands while giving that is 

how you show respect to your partner. If you use only one hand to hold the card 

and do not read it after receiving, it can be assumed in a wrong and disrespectful 

way. 

The standard greeting in Britain and China is a simple handshake (for both 

men and women) and it’s very important during the procedure of acquaintance.  

But at the same time there are some details that should be taken into consideration. 



In China the oldest person is formally greeted first with a nod or bow, for some 

people that are not acquainted with the Western culture handshakes are not 

acceptable. British culture also demands people to engage in eye contact, but in 

China even while greeting citizens you will not find eye contact to be common. 

It should also be remembered that for a British citizen, a pleasant, natural 

distances for communication is 1,5-2 meters. Do not exceed it crossing this 

invisible side, or you’ll seem to invade the personal space, which can cause dislike 

or even an arrest on his part. In China communication distance is very vital, even 

family members follow certain rules while going outside. When communicate 

with acquaintances or strangers, it is extremely important not to break private 

space, otherwise you may be reputed to be a rude person. 

As for the visit to the house of an Englishman, it can be said that this is a huge 

privilege. After all, the main principle of the life the British have remained 

unchanged for several millennia is “my house is my fortress”. And, of course, the 

entrance to this fortress is not accessible to everyone. Perhaps, it is in connection 

with this circumstance that the opinion has been formed that the English are not 

hospitable. An invitation to the house should be considered a sign of special 

disposition. If such an invitation follows, then on the day of the visit send flowers, 

chocolate and wine to the owners of the house [2]. 

The behavior of an Englishman in business and informal setting differs 

perhaps only in the degree of openness in communication. At home, he will 

behave more at ease, but, nevertheless, continuing to follow the rules of a good 

tone rigorously. As for the Chinese, traditions are an essential part of their lives. 

It is obvious that even foreigners with perfect Chinese cannot blend in, but it is 

even worse when foreigners break up with traditions and do not understand their 

value in China. It is very easy to make a mistake when communicate with people 

from this country. Their informal behavior and behavior in society are different, 

but these distinctive features are difficult to be noted. 



In England, manners at the table are very important. Never put your hands on 

the table, keep them on your laps. Knives are not removed from the plates, since 

the knife stands in England are not used. Do not transfer the fork from one hand 

to another. The knife must always be in the right hand, the fork- in the left, with 

ends facing the plate. Saying goodbye it is accepted to shake hands. On the other 

hand, in China it is absolutely impolite not to show respect to hosts while having 

meals at their home. You should eat a lot and chew noisily – that is a way to show 

how delicious the meals are. It is acceptable, when hosts use their own chopsticks 

to transfer the meals from general plates to yours. Positions at the table are also 

important, there is a strict order that depends on eldership and precedence. When 

eating outside, the order of coming in is strict as well. 

The British are often considered confrontational when the Chinese often do 

not speak up if they believe that something is wrong.  From their perspective, 

“silence is golden,” and often they will not mention problems for fear of 

jeopardizing a relationship. This concept is called “Face”. Face is much more 

inclusive concept than honor and dignity. Losing “Face” in China leads to certain 

problems at work and while communicating with friends, acquaintances, business 

partners, neighbours, etc. The Chinese often avoid embarrassment at any cost. 

Lack of awareness of the different kinds of nonverbal communication in 

different cultures could affect the result of communication process between people. 

But not only the British and the Chinese are interested in ensuring that their 

interactions in the process of communication were successful; always pay 

attention not only to what they say, but also to how they behave during 

communication. 
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