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OOBbeKT ncciaenoBaHus — OAHKOBCKUE YCITYTH.

[IpeameT umccienoBaHus — PO3HUYHbIE OAHKOBCKHE YCIYTM KOMMEPUYECKHUX
0ankoB Pecryosinku benapyce.

Lenb paboThl — pa3paboTka OCHOBHBIX HANPABICHUN Pa3BUTHUS PO3ZHUYHBIX
0ankoBckux ycnyr B PecrryOnuke benapych B COBpEMEHHBIX YCIOBUSX.

B npomecce paboThl MCClIEOBAHO TEKYIIEE COCTOSHHUE PBIHKA PO3HUYHBIX
O0aHkoBckux ycnyr B PecmyOmuke benapyck. BbIsBiIeHBI MaKpO3KOHOMHUYECKHUE
(dakTopbl U (HAaKTOPHI, ONpeAesieMble COCTOSIHUEM OaHKOBCKOM cucTembl. BaxkHoe
MECTO B JEATENIBHOCTHM OaHKa 3aHMMaeT AaBTOMATHU3AlMs JACSITEIbHOCTH.
PaccMmoTpensl BaxHeilmue HampaBieHus LudpoBol TpaHchopManuu OaHKOB.
[Ipoananu3upoBaH MEXKIYHAPOJIHBIA OMBIT PO3HUYHBIX OAHKOBCKUX YCIYT, B
CJIEJICTBUE YEro BBIABIECHO, YTO 0Oe€3 pa3BUTHE HH(GOPMALMOHHBIX TEXHOJOTUHN
NeATeIbHOCTh OaHka Oyaer He peHTabenbHa. OCHOBHBIMHU 3aJja4yaMH Pa3BUTHUS
PO3HMYHOTO OHW3HEca [OJDKHBI CTaThb MOCTyHaTelbHOE HapalluBaHuE o00beMa
OKa3bIBaEMbIX (PM3MUYECKUM JIUI[aM OAHKOBCKUX YCIYT M MOBBIIICHHE KaueCTBa HUX
npenocrasneHus. [IpeanoxkeH BapuaHT HOBOW pPO3HUYHONW OAHKOBCKOM yCIyTH st
IPUBJICYCHHSI HOBBIX KJIMEHTOB OaHKa.

OOnacThl0  BO3MOXKHOTO  MPAKTUYECKOTO  TNPUMEHEHHUS  SBISETCS
PEKOMEH/IAllMd MO0  COBEPILICHCTBOBAHUIO PO3HUYHBIX OAHKOBCKUX  YCIYT,
OKa3bIBaEMBIX KOMMeEpUecKuMu Oankamu PeciyOimku benapych.

ABTOp pabOThl MOJATBEPKIAET, YTO MPUBEICHHBIA B HEHl aHATUTHUYECKUN U
pacueTHbBIi  MaTepuan MOpPaBWJIBHO W OOBEKTHMBHO OTPakaeT  COCTOSHUE
UCCJIENYEMOTO BOIPOCA, a BCE 3aWMCTBOBAHHBIE M3 JIMTEPATYPHBIX M APYTHX
VUCTOYHHUKOB, TEOPETUYECKUE W METOAOJOTMYECKHE IIOJOKEHHUS M KOHLENIUHU
CONPOBOXKAAKOTCS CChUIKAMHU Ha UX aBTOPOB.
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Object of study — banking services.

The subject of the study is retail banking services of commercial banks of the
Republic of Belarus.

The purpose of the work is to develop the main directions of development of
retail banking services in the Republic of Belarus in modern conditions.

In the process, the current state of the retail banking services market in the
Republic of Belarus was investigated. Macroeconomic factors and factors
determined by the state of the banking system are identified. An important place in
the activities of the bank is automation. Considered in the most important areas of
digital transformation of banks. The international experience of retail banking
services is analyzed, as a result of which it is revealed that without the development
of information technologies, the bank’s activities will not be profitable. The main
objectives of the development of the retail business should be the progressive
increase in the volume of banking services provided to individuals and improving
the quality of their provision. A variant of a new retail banking service is proposed
to attract new bank customers.

Areas of possible practical application is the recommendations for the
improvement of retail banking services, rendered to the Republic of Belarus
commercial banks.

The author of this work reaffirms, that all materials provided here, analysis
and calculations, correctly and objectively reflects the status of studied topic. All
quoted theoretical concepts and methodologies are accompanied by references to
their authors.



