AHHOTAIIUA
TonmepaHTHOCTP K HEONPEACICHHOCTH W OSMOIUOHAIBHBIA HWHTEIUIEKT
BOJUTEIICH-IKCIIEIUTOPOB C Pa3IMIHON mpodeccnoHanbHOU MoTHBaruei: Ciryka
Bnagumup Onerosud; ®DCH, xadenpa ncuxonoruu; Hayd. pyk. [.A. ®odanosa.

O0bekT wuHcciaeqoBaHus — TMpodeccroHalbHas MOTHUBALMS BOAUTENCH
IKCIEIUTOPOB.
IIpenmer wuccieq0BaHUsl — TOJEPAHTHOCTh K HEOMPEACICHHOCTH U

ODMOLMOHAJIBHBIA ~ HWHTEJUIEKT  BOJIWTENEH-DKCIEAUTOPOB  C  Pa3IMYHOU
npodecCHOHATbEHON MOTHBAITUEH.

eab padoThl — 0XapaKkTepU30BaTh TOJIEPAHTHOCTh K HEOIMPEICICHHOCTH U
ODMOLMOHAJIBHBIA ~ HWHTEJUIEKT  BOJIWUTENICU-DKCIIEAUTOPOB  C  Pa3IM4YHOU
npodecCHOHaTbHON MOTHBAITUEH.

OcHoBHbIe pe3yabTarbl. l[IpodeccronanbHas MOTHUBALMS BOJIUTENEH-
AKCIIEIUTOPOB PACCMATPUBAETCS YEpe3 CIEUU(PUKY 3a/]ad, BHEIIHUX YCIOBUM HX
peanu3alMd M JUYHOCTHBIX KAueCTB, IO3BOJISIIOIIMX PEAIM30BBIBATh HX
PO(PECCUOHANIBHYIO JE€ATEIbHOCTh, YTO MPEABSBISIET pa3IUYHbIE TPeOOBAHUS K
BUNly, CTPYKType€, CTENEHU BBIPAXEHHOCTH M  COAEPKATEIbHO-LIEIEBBIM
XapaKTEPUCTUKAM MOTHBOB MPO(ECCUOHANBHOW JESATENBHOCTH  BOAMTENEH
DKCIEAUTOPOB

IIpoBeneHHOE WHCClIENOBaHME B paMKax MArucTEpCKOM AUCCEpTaluu
MO3BOJIWJIO BBISIBUTH OCOOEHHOCTH MNPO(ECCHOHATBLHON MOTHBALMU BOIUTENECH-
DKCHEAUTOPOB, €€ B3aUMOCBA3b C TOJEPAHTHOCTBIO K HEONPEACICHHOCTH U
OMOLMOHAJIBHBIM HHTEJUIEKTOM, a TAaKXe OINPEACIUTh XAPAKTEPHBIE IMOKA3aTENN
TOJIEPAHTHOCTH K HEONPEIEIEHHOCTA U SMOLIMOHAIIBHOTO UHTEJIEKTA BOJIUTEIICH -
AKCTIEAUTOPOB € PA3IMUHON MPOPECCUOHATIBHOW MOTHUBAIUEH.

[lonmydyeHHble  pe3ynbTaTbl  HMCCIENOBAaHUS  MOTYT  CIIOCOOCTBOBAThH
COBEPILIEHCTBOBAHUIO MPOPECCHOHAIBHOIO 0TOOpa Hauboiee NepCHeKTUBHBIX
BOAUTENICU-IKCIIEIUTOPOB JJIs JIOTHCTHYECKUX KOMITAHHM.

Kiarwuesbie CJIOBA! TOJIEPAHTHOCTD K HEOIPEAEIEHHOCTH;
npodeccuoHanbHas MOTHUBALMS; SMOLUMOHAIbHBIA  WHTEJUIEKT;  BOJIUTEIH-
HKCIIEIUTOPBI.



ANNOTATION

Tolerance for uncertainty and emotional intelligence of freight forwarders
with different professional motivation: Sluka Vladimir Olegovich; FFSN,
Department of Psychology; scientific hands G.A. Fofanova

The object of the research — professional motivation of drivers-forwarders.

The subject of the research — tolerance for uncertainty and emotional
intelligence of drivers-forwarders with different professional motivation.

The aim of the research — to characterize tolerance for uncertainty and
emotional intelligence of drivers-forwarders with different professional motivation.

Main results. Professional motivation of drivers-forwarders is considered
through the specifics of the tasks, the external conditions of their implementation
and personal qualities that allow them to realize their professional activities, which
imposes different requirements on the type, structure, severity and content-targeted
characteristics of the motives of professional activity of drivers of forwarders

The study conducted in the framework of the master's thesis allowed to
identify features of the professional motivation of drivers-forwarders, its
relationship with tolerance for uncertainty and emotional intelligence, as well as to
determine the characteristic indicators of tolerance to uncertainty and emotional
intelligence of drivers-forwarders with different professional motivation.

The results of the research can contribute to the improvement of the
professional selection of the most promising forwarding drivers for logistics
companies.

Key words: tolerance for uncertainty; professional motivation; emotional
intelligence; drivers-forwarders.
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