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PE®EPAT
Kinob6o Anacracus BurtanpeBHa

I'enpepHbie 0COOEHHOCTH MOBEACHUS YYACTHUKOB BEP THKAJIbHBIX
KOH()JIMKTOB B OPraHu3aluu

Jumnomuas pa6ora 51 crpanuna, 56 ICTOYHUKOB, 3 PUIIOKEHHUS.

KiawueBbie ciaoBa: KOH®JIMKT, BEPTUKAJIBHBIE KOH®JIMKTHI,
OPT'AHU3ALIMA, I'EHJIEPHBIE OCOBEHHOCTH, CTPATEI'NHA
INOBEAEHUA, KOHOJIMKTHAA CUTYALUA, MYXUYUHbI, )XEHIIMHEI,
PYKOBOJIUTEJb, IIOJYMHEHHBI.

O0bekT uccaenoBanus: nepconan OO0 «AUTHIAHAUS.

IIpeameT ucciie0OBaHUs : TeHIEPHBIE 0COOCHHOCTH MOBEACHUS YYACTHUKOB
BEPTUKAIBHBIX KOH(PIMKTOB B OpraHU3aIUU.

eab auniaoMHOW padOThHI: BBISIBUTH OCOOCHHOCTH TOBEACHHS IEpPCOHAlA
OpraHu3allid B BEPTUKAIBHBIX KOH(IMKTHBIX B3aMMOJCHCTBUAX C YYETOM
TCH/ICPHBIX PA3THYUN.

MeToabl HCCIeI0BAHUA:

1) TeopeTHYECKHE: aHAIU3 JIUTEPATYPHI, METOJ 000O0IIICHNUS;

2) SMIIUpUYECKHE:  TCUXOJMArHOCTHYECKOEe  TECTHpOBaHHME  (aHKeTa
«KoH(nuKTH B Opranuzanumy, rect onucanus nosegaeHus K. Tomaca B aganranuu
H.B. I'pummHoi, MeTOAMKA AUArHOCTUKU MEXKIIMYHOCTHBIX OTHOIIEHUN T. Jlupw,
nosioposeBoit onpocHuk C. bem);

3) marematuko-ctatuctuueckue: nporpamma STATISTICA 6.0, kputepuii
U-Manna-YuTHu, kputepuii r-CnupmeHa.

IHonyyeHHble pe3yabTaTbl M HX HOBH3HA: 3aKJIIOYaeTCs B TOM, YTO
pE3yNbTaThl JUIUIOMHON pabOThl MOTYT OBITh HCIIOJNB30BaHBI MPAKTHUYECKUMHU
NICUXoJoraMu B paboTe C COTPYAHMKAMU OPTaHH3alMU B MPOQPUIAKTHYECKOM,
IIPOCBETUTEIBLCKOM W  KOPPEKIIMOHHO-pa3BHBaIiei padore. IlomydeHHbIe
pe3yNbTaThl JAaHHOW pPabOThI MOTYT TOCIYXKHUTh OCHOBOW s pa3paboTKu
MaTepuajoB 10 HWHAWUBUAYAJIBHOMY UM TPYNIOBOMY KOHCYJIBTUPOBAHHUIO
YYaCTHUKOB BEPTUKAIBHBIX KOH(PIUKTOB B OPTaHU3AIIHH.

ABTOp pabOTHI OATBEPKIAET, UTO MPUBEICHHBIN B pab0oTe MaTepuan
NPaBUIIbHO U 0OBEKTUBHO OTPAXKAET COCTOSTHUE UCCIIElyEMOTO Mpoliecca, a BCe
3aMMCTBOBAHHBIE U3 JIUTEPATYPHBIX U APYTUX UCTOUHUKOB TEOPETUUECKHUE,
METOIOJOTHYECKHE U METOJIMUECKHE TTOJOKEHUS U KOHLIENIIUA COMPOBOKIAIOTCS
CCBUIKAMU HA UX aBTOPOB.




PO®EPAT
XKnoba Hacraccs Bitanbeyna

I'enmdpHbIA acabiiBacui NaBOA3iH yA3eAbHIKAY BePTHIKAJIbHBIX
KaHQIIKTAy y apradizaubli

Jpimnomuas npana 51 crapoka, 56 KpbIHIL, 3 MPbIKJIaJaHHS.

Kawuasbia ciaoBbl: KAH®JIIKT, BEPTBIKAJIBHbISA KAH®JIKTHI,
APTAHIZAIIbIA, TEHJIODPHBISA ACABJIIBACIII, CTPATOI'II TTABO/I3IH,
KAH®JIIKTHAS CITYAIIBISI, MYVYXXYbIHbI, JXAHUYBIHBI, KIPAVHIK,
IMTAJHAYAJIEHBI.

A0'ekT nacaenaBanHi: nepcanan TAA "Altunangus".

IIpaameT nacjienaBaHHA: TEHIPPHBIS acabiiBacill MaBOA3IH YA3EJbHIKAY
BEPTHIKAIBHBIX KaH(DIIKTAY y apraHizallbli.

MbhTa ABIIUIOMHAW TNpanbl: BBISIBING acaliiBacili MaBOJ3iH IepcaHaly
apraHizaiibli ¥ BepThIKAIbHBIX KAHIIKTHBIX y3aeMaJ[3esTHHSX 3 YIIIKaM IeHAIPHBIX
aJIPO3HEHHAY .

Mertan nacjieaaBaHHsA:

1) TPapaTHIUHBIA: aHAJI3 JITApaTyphl, METa]] a0aryIbHEeHHS;

2) SMITIPBIYHBIS: TICIXabISITHACTBIUHATA TOCTaBaHHE (aHKeTy «KaH(IiKTHI ¥
aprasizanpli», TCT amicanHs naBoj3iH K. Tomaca ¥ amanranpsii M.B. ['pbiibiy,
METOJIbIKa JBISSTHOCTBIKI MDbkacoOacHbIX anHociH T. Jlupu, mnosnoponeBoit
aneITabHIK C. bem);

3) maTamatbika-ctatblcThluHbIA: IparpamMa STATISTICA 6.0, kpeimapsrii U-
ManHa-YiTH1, KpeITIphIii r-CriipMaHa.

ATpbIMaHbIsl BbIHiKI i iX HaBi3Ha: 3akirodaeria ¥ TbIM, IITO BBIHIKI
JBITUIOMHAM TIparibl MOTYIIb OBIIlb BBIKAPBICTAHBI MPAKTBHIYHBIMI IICiXojarami ¥
mparsl 3 CymnparjoyHikami apra”izambli ¥ npadurakTeldHal, acBeTHINKAW 1
KapdKIIbIifHA-SIKasl pa3BiBae mparbl. ATPIMaHbISA BBIHIKI J1aJ3¢HAl Mpalbl MOTYIIb
NacIyXbIllb AaCHOBAal IS paclparioyki Mardpbisiay MMa IHABIBIAYaTbHBIM 1
rpynaBbIM  KaHCYJbTAaBaHHIO  YA3CNIbHIKAY BEPTHIKATBHBIX KaHQIIKTAY
apraHizailbii.

AyTap mnpaekTy mnauBspAXae, IITO MPbIBEA3CHBI Yy Npalbl MaTIPbIUI
npaBuTbHa 1 a0'eKThIYHA aIIOCTpOYBae CTaH JOCJeAHAara Imparpcy, a yce
3ama3bpluaHbls 3 JTITAPATyPHBIX 1 IHIIBIX KPBIHII TIAPATHIYHBISA, METAJANaridHbIg 1
METAJIbIYHBIS CTAHOBIIIYBI 1 KAHIPMIBI CyMpaBajPKaroNia CrachblikamMi Ha 1X

ayrapay.




ANNOTATION
Zhlobo Anastasia Vitalevna

Gender features of behavior of participants of vertical conflicts in an
organization

Thesis 51 pages, 56 sources, 3 applications.

Key words: CONFLICT, VERTICAL CONFLICTS, ORGANIZATION,
GENDER CHARACTERISTICS, BEHAVIORAL STRATEGIES, CONFLICT
SITUATION, MEN, WOMEN, LEADER, SUBORDINATE.

Object of research: personnel LLC "ITlandia".

Subject of research: gender characteristics of the behavior of participants in
vertical conflicts in an organization.

The purpose of the thesis: to identify the features of the organization's
personnel behavior in vertical conflict interactions, taking into account gender
differences.

Method of research:

1) theoretical: analysis of the literature, the method of generalization;

2) empirical: psychodiagnostic testing (questionnaire «Conflicts in an
organization», K. Thomas’s behavior description test in adaptation by N.V.
Grishina, interpersonal relations diagnostics technique by T. Liri, sex role-playing
questionnaire S. Bem);

3) math-statistical: program STATISTICA 6.0, U-Mann-Whitney test, r-
Spearman test.

The results and their novelty: is that the results of the thesis can be used by
practical psychologists in working with employees of the organization in
preventive, educational and correctional and developmental work. The results of
this work can serve as a basis for developing materials on individual and group
counseling for participants in vertical conflicts in an organization.

The author of the work confirms that material presented in it correctly and
objectively reproduces the picture of investigated process, and all the theoretical,
methodological and methodical positions and concepts borrowed from literary and
other sources are given references to their authors.




