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PE®EPAT

Junomuas pabora: 65 c., 18 puc., 2 Tabm., 50 HICTOYHUKOB.

KOMMYHUKAIINU, KVIIbTVYPA, KPOCC-KVYJIbTYPHBIE
KOMYHUKAILIMU, MAPKETHMHI' OBBIE KOMMYHUKAILIMA

Ilenr ucciaenoBaHMs: Ha OCHOBE HCCIEJOBAaHUS TEOPETUYECKHX OCHOB
KPOCC-KYyJIBTYPHBIX ~KOMMYHHMKAIlMii W  aHauu3a OCOOCHHOCTEM  mpuema
UHOCTpPaHHBIX TYPUCTOB pa3paboTaTh U 00OCHOBAaTh HAMpaBICHHUS IO
COBEPLIECHCTBOBAHUIO KPOCC-KYJIBTYPHBIX KOMMYHHMKALIUM ¥ IPUEMY HHOCTPAHHBIX
TYpUCTOB B MEKIyHapoHOU opranuzanuu « AIESEC».

OO0beKkT McciaegoBaHUsl: KPOCC-KYJIbTYpHbIE KOMMYHHUKAlUUUd W TPHEM
WHOCTPAHHBIX TYPUCTOB.

IIpeamer muccieqoBaHMsA: KPOCC-KYJIBTYPHbIE KOMMYHHUKALlMA M IIPUEM
WHOCTPaHHBIX TYpUCTOB B PecriyOnuke benapyche.

Metoabl  umcciaegoBaHUsi:  HAOMIOAGHWE,  WUHIAYKUWSA,  JEAYKIUS,
JUAJIEKTUYECKUM  METOJ HCCIIEIOBAHUSI TEOPETUYECKUX  ACIEKTOB  TEMBI,
CUCTEMATUYECKHAN MOAXO0 K U3YUEHHUIO MPOLECCOB U SIBJICHUI, METObI aHANIN3a U
CUHTE3a, TpapuecKuii METOI U T. II.

HccaenoBanns m pa3padoTKH: Ha OCHOBE M3YyYEHUS] TEOPETHUECKUX OCHOB
KpPOCC-KYJIbTYPHBIX KOMMYHHUKAIMH, Obla M3ydeHa MX BAXKHOCTb IJI peau3aliu
3¢ (PeKTUBHON MapKETHUHTOBOM JIE€ATEILHOCTH, MPOBEJICH aHAINU3 CIeUU(PUKU Kpocc-
KyJbTYPHbIX KOMMYHHUKAllMil ¥ NpUEMa MHOCTPAHHBIX TYPUCTOB B OpPraHU3ALMU U
pa3paboTaHbl NPEJIOKEHHUs] 10 COBEPIICHCTBOBAHUIO JEATEIbHOCTH B JIaHHBIX
HalpaBJICHUIX.

DJieMeHTbl HAaY4YHOW HOBM3HBI: DPa3pabOTaH psAA PpEKOMEHAAUNA II0
COBEPLICHCTBOBAHUIO IpHE€Ma MHOCTPAHHBIX TYPHUCTOB U YJIYYIIECHUIO KadeCTBa
KpOCC-KYJIbTYPHBIX KOMMYHHKALIMN JUIs1 MK TyHapOaHOU opranusannu «AIESEC».

O0s1acTh BO3MOKHOTO0 NPAKTHYECKOI0 MPHUMEHEHHUsI: IPAKTHUYECKUIA
MapKETUHI MeXAyHapoaHas opranusanus «AIESEC».

TexHUKO-I)KOHOMHMYECKAsl,  CONMAJbHAA  3HAYMMOCTb: BHE/IPEHUE
IPEUI0AKEHUH IO COBEPILIEHCTBOBAHUIO KPOCC-KYJIBTYPHBIX KOMMYHHUKALUI U IpUEMyY
UHOCTPAaHHBIX TYPHUCTOB, TIIO3BOJIAT IOBBICUTH OCBEJOMJIEHHOCTh M  HMH/DK
opranmzanuu «AIESEC» B Pecnybnuke benapych, yBeIMYUTh KOJIUYECTBO
MEXIyHAPOJHBIX COLMAIbHO 3HAYMMbIX OOMEHOB, UTO MOBIMIET HAa 3(PPEKTUBHOCTD
paboThl Bcel OpraHu3alyu U yKpenuT €€ KOHKYPEHTOCIIOCOOHOCTh Ha PBhIHKE.

ABTOp paboThl TOATBEPKIACT, YTO MPUBEACHHBIH B HEW pacyeTHO-
AHAJIMTUYECKUI MaTepuan OOBEKTHBHO OTPAXKAET COCTOSHHE HCCIEAYEMOTO
Ipolecca, a BCE 3aMMCTBOBAHHBIC M3 JIMTEPATYPHBIX M JAPYTHX HMCTOYHUKOB
TEOPETUYECKUE, METOJOJIOTUYECKUE U METOAUYECKHUE IIOJIOKEHUS M KOHLEIILINU

COITPOBOXKIAIOTCA CChIIIKAMM Ha UX aBTOPOB.



ESSAY

Thesis: 65 pages, 18 pictures, 2 tables, 50 sources.

COMMUNICATIONS, CULTURE, CROSS-CULTURAL
COMMUNICATIONS, MARKETING COMMUNICATIONS

Objective: based on a study of the theoretical foundations of cross-cultural
communications and analysis of the characteristics of receiving foreign tourists,
develop and substantiate directions for improving cross-cultural communications
and receiving foreign tourists in the international organization AIESEC.

The object of study: cross-cultural communication and reception of foreign
tourists.

The subject of research: cross-cultural communication and reception of
foreign tourists in the Republic of Belarus.

Research methods: observation, induction, deduction, dialectical method of
studying theoretical aspects of a topic, a systematic approach to the study of
processes and phenomena, methods of analysis and synthesis, a graphic method, etc.

Research and development: on the basis of studying the theoretical
foundations of cross-cultural communications, their importance for the
implementation of effective marketing activities was studied, the specificity of
cross-cultural communications and the reception of foreign tourists in the
organization was analyzed and proposals were developed to improve activities in
these areas.

Elements of scientific novelty: a number of recommendations have been
developed to improve the reception of foreign tourists and improve the quality of
cross-cultural communications for the international organization «AIESEC».

Area of possible practical application: practical marketing international
organization «AIESEC».

Technical and economic, social significance: the introduction of proposals
to improve cross-cultural communications and the reception of foreign tourists will
increase the awareness and image of the organization «<AIESEC» in the Republic of
Belarus, increase the number of international socially significant exchanges, which
in turn will affect the performance of the entire organization and strengthen its
competitiveness in the market.

The author confirms that the analytical material presented in it objectively
reflects the state of the process being studied, and all theoretical, methodological and
methodological provisions and concepts borrowed from literature and other sources
are accompanied by references to their authors.



PO®EPAT
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KAMYHIKAIIBII, KVIJIBTYPA, KPOCC-KVJIbTYPHbIA
KOMYHUKALINU, MAPKETBIHI"ABBISI KAMYHIKAILIBII

Mbra naciaegaBaHHs: Ha aCHOBE Jaciie/JaBaHHS TIap3ThIUHBIX ACHOY KpOC-
KyJIbTYPHBIX KaMyHIKallbIi 1 aHami3y acabiiBacisly NpeIEMY 3aMEXHBIX TYphICTAY
pacmparnaBailb 1 abrpyHTaBallb HampamKi ma ynackaHaieHH1 Kpoc-KyiabTypHBIX 1
KaMmyHikaupiii TypeicTay mnpeiéMe 3aMeXHBIX ¥ MDKHaApOJIHAW aprasizailbli
«AIESEC».

AD'eKT nacjielaBaHHsA: KPOC-KYJIbTYPHBIS KAMYHIKAIIbI1 1 TPBIEM 3aMEKHBIX
TypBICTAY.

IIpagmer pgaciaegaBaHHsi: KpPOC-KYJbTYPHbIS KaMyHIKalbll 1 MpPbIEM
3aMEeXHBIX TypbIcTay y PacmyOmiinet benapych.

Mertanbl nacjiefaBaHHA: Ha3ipaHHE, HIYKIIBIA, TIAYKIbIS, ABISICKTHIYHBI
MeTaJ| JaciieflaBaHHs TIAPITHIYHBIX ACTIEKTay TAOMBI, CICTAIMATBHIYHBI MAJBIXO/] 1
BBIBYUSHHSI Mpanpcay 1 3's1y, MeTaibl aHami3y 1 CIHTA3Y, IpadiuHbl MEeTaj 1 T. B.

JacsienaBaHHi I pacnpanoyKi: Ha aCHOBE BBIBYUDHHS TYAPITHIYHBIX ACHOY
KpPOC-KYJIbTYPHBIX KaMyHIKallblid, OblIa BbIByYaHa iX Ba)KHACILb JJIS pIaji3ailbli
a(dexThIyHall MapKeThlHraBail j3edHacili, ObUla BBIByYaHa apraHi3allbliiHas
XapaKkTapbICThIKa MiKHapoaHail apranizainsll «AlIESECy», mnpaBeasensr anamis
crienblpiki KpOC-KYJIbTYPHBIX KaMyHIKallblii 1 MPBIEMY 3aMEXKHBIX TYyphICTay Y
aprasizaiibll 1 pacrpailaBaHbl IpanaHoBbl Ma YaacKaHaJIEHHI J3€MHacIl ¥ TIThIX
HaIpamKax.

JJIeMEHThl HAaBYKOBAaH HABi3HbI: pacIipallaBaHbl IIdpAr p3KaMeHIalblid 1a
YyAaackaHaJeHHI TPBIEMY 3aMEXHBIX TyppicTay 1 MNaSAMNIIIHHIO SAKAacIl Kpoc-
KynbTypHBIX 17151 KaMyHIKaIblid Mi>KHapo1Hai apranizaibii «AIESEC».

Bobsacup MarybiMara mNpakTbiYHATa NPbIMAHEHHSI: TPAKTHIYHBI
MapKeThIHT Mi>kHapoaHas apraHizaibisa «AIESEC».

TrxHika-3kaHaMiuHas1, calbISUVIbHAS 3HAYHACUL. YKapaHEHHE MparaHoy
na y1ackaHaleHH1 KpOC-KYJIbTYPHBIX KaMyHIKaIIbIi 1 TPhIEME 3aMEXKHBIX TYPBICTAY,
JayIlb MardbIMacilb MaBbICIIb JacBeaYaHacIh 1 iMipK apranizanbii «AIESEC" y
Pacny6uminet benapych, maBsutiublib KOTbKACIlh MIXKHAPOAHBIX CAIlbISIIbHA 3HAUHBIX
abmeHay 1 ymairye sie KaHKypIHTa3/10JIbHACIIb HAa PHIHKY.

A¥Tap mpartipl manBApKae, MITO MPBIBEA3EHBI ¥ €1 pa3iikoBa-aHATITHIYHBI
MaTIPBIsT  a0'eKThIYHA aJUIFOCTPOYBae CTaH JOCAEAHAra Tmpampcy, a yce
3amasbluaHbls 3 JIITApATYPHBIX 1 IHIIBIX KPBIHII TAAPITHIYHBISA, METadaJIariuyHbIs 1
METa BIYHBIS MaJaX3HHI 1 KAaHIMIIEI CYTIpaBaKAIOIIIA CIAaChUTKaMi Ha 1X ayTapay.
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