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PE®EPAT

Humnomuas padora: 79 c., 16 puc., 15 tabn., 53 ucrounnka, 3 mpu.

MAPKETHUHI'OBBIE KOMMYHUKAIINU, [MPOABMXXEHUE
I[MPOAYKTA, PBIHKU CBBITA, PEKIIAMA, CBA31 C OBIHIECTBEHHOCTGIO,
CTUMYJINPOBAHUE CBbITA, CAHATOPHO-O3A0OPOBUTEJIBHBIE
YCIIYTHU, MARKETING MIX «5C»

Leap uccaenoBaHusi: pa3pabOTKa PEKOMEHJAIMN MO COBEPIICHCTBOBAHUIO
WHCTPYMEHTOB MAPKETHUHIOBbIX KOMMYHHUKAIIMI B OpraHU3aLlH.

OO0bekT HcciaenoBaHuMsa: MapkeTHHroBas neareapHocTh OO0 «CepBUCHBII
ueHTp Becra».

IIpeamer mccjeq0BaHUsI: MHCTPYMEHTbl MAapKETHHIOBBIX KOMMYHHUKAalUi B
OpraHu3alxH.

MeToabl ucCCIeI0BAHMA: aHAIW3, CUHTE3, HCTOPUYECKUH METOJ, METOJ
CPaBHUTEJIBHOIO aHaln3a, Trpa@uueckuii ¥ TPYNNUPOBKUA JAHHBIX, METOJ
sKCIepTHBIX orleHoK, SNW-ananus.

HccaenoBanusi u pa3padOTKH: Ha OCHOBE M3YYEHHSI TEOPETHUYECKUX OCHOB
INPUMEHEHUSI  MAPKETHHIOBBIX  KOMMYHHMKAUWWIIPOBEAEH  AHAJIM3UM  OLEHKA
MCITOJIb30BAaHUSI MHCTPYMEHTOB MAPKETUHIOBBIX KoMMYyHHKaii BOOO «CepBUCHBIH
neHTp Becra», mnpemioxkeHbl MeEpONpUATHS IO  COBEPIICHCTBOBAHUIO X
UCITOJIb30BAHUA.

DJieMeHTbl HAY4YHOl HOBH3HBI: pa3paboTaHa KOHLEMIUS MPOJBUKEHUS
yeayr opranm3auun OOO «CepBucHbIl 11eHTp Becta» W HpoOEKT MO pa3BUTHUIO
MapKETUHTa B COLMATBbHBIX ceTAX (SMM).

O0siacTb  BO3MOXKHOTO NPAKTHYECKOr0 MNPHUMEHEHHH:MAPKETUHIOBbIE
koMMmyHuKa BOOO «CepBucHbli neHTp BecTa».

TexHNKO-IKOHOMHUYECKAs, COUMAJbHAA 3HAYMMOCTB: pE3yJbTaThl U
BBIBOJIbI  pa0OTBI, a TakXke pa3pabOTaHHbIE PEKOMEHJAIMU MOTYyT OBITh
UCIIOJIb30BAaHbl B JEATENBHOCTH  AHAIM3UPYEMOM  OpraHu3allid B LEJAX
COBEPILIEHCTBOBAHHUS VCIIOJIb30BaHUS MHCTPYMEHTOB MapKETUHTOBBIX
KOMMYHMKAIIMI ¥ TMOBBIIIECHUS UX POJH B 00ECIEYECHUH KOHKYPEHTOCIOCOOHOCTH
OpraHu3alMH.

ABTOp pabOThl TOATBEP)KIAET, YTO TPUBEIEHHBI B HEH pacyeTHo-
aHAJIMTUYECKU MaTepuad OOBEKTHBHO OTpPa)XaeT COCTOSTHUE HCCIETyEeMOro
mpolecca, a BCE 3aWMCTBOBAaHHBIE W3 JIMTEPATYPHBIX M JPYTUX HCTOYHUKOB
TEOPETHUYECKHE, METOJOJIOTMYECKUE M METOJNYECKHE IIOJIOKEHHUS W KOHLEHIUU
CONPOBOXK/IAKOTCS CChLJIKAMH HAa UX aBTOPOB.
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POOEPAT

JprmioMHast padota: 79 c., 16 man., 15 tabm., 53 kpeiHinel, 3 ganatki.

MAPKETBIHI'ABBISI KAMVHIKALIBII, [IPACOYBAHHE IIPAJIVKTY,
PBIHKI 3bbITY, POKIIAMA, CVYBJI3I 3 I'PAMAJICKACLIIO,
CTBIMYJIIBAHHE 3BbITY, CAHATOPHA-A3JIAPAVJIEHUBISI TTACJIYII,
MARKETING MIX «5C»

MbsTta [acjenaBaHHsSI: pacrparioyka pdKamMeHAarbld TMa YaacKaHaJeHHI
IHCTpYMEHTaY MapKETHIHTaBbIX KAMYHIKAIbI y apraHi3allbli.

A0'ekT naciegaBaHHs: MapkeTbiHraBas a3eiiHacub AAT "CapBicHbI IPHTP
Becra".

IIpagmer paciaenaBaHHsi: IHCTPYMEHThl MAapKETHIHTABBIX KaMyHIKalbIi ¥
apraHi3albii.

Metaabl JgacjeJaBaHHsl: aHami3, CIHTI3, TICTaphIYHBI MeETajJ, MeTaj
napayHajibHara aHaiizy, rpagiqbl 1 TPYMNOYKi Jai3€HbIX, METaJ] SKCIEPTHBIX al[PHAK,
SNW-anamnis.

JacnenaBaHHi i pacnmpamoyki: Ha acCHOBE BBIBYYHHS TIap3THIYHBIX ACHOY
OPBIMSHEHHS ~ MapKeTBIHTaBBIX  KaMyHIKallbIMIIPaBeI3€Hbl  aHadi3l  aldHKa
BBIKApBICTAHHS IHCTPYMEHTay MapKeTbIHTaBbIX KamyHIKalbli AAT "CapBicHBI LIBHTP
Becra", npananaBanbl MepanpbleMCTBBI 114 Y1acKaHAJIEHH1 1X BBIKapbICTAHHSI.

DJieMeHTbl HABYKOBail HaBi3HBI: pacrpaliaBaHa KaHLPIIbIA MPacOyBaHHS
naciyr aprasizainbsli AAT "CopsicHbl 1eHTp Becta" 1 mpaekt ma passimii
MapKEeTBhIHTY ¥ calbLIbHBIX ceTkax (SMM).

Bo6saacup MarybiMara NpaKThbIYHAra MNPbIMSHEHHSI: MapKETHIHTaBbIA
kamyHikanpl B AAT "Copsicasl pHTp Becra".

ThxHika-3kaHaMiuHas, calbIAJIbLHAS 3HAYHACHb: BBIHIKI 1 BBICHOBBI IIpallbl,
a TakcaMma pacrparaBaHblsl pIKaMeHAaIbli MOTYIIb OBIIb BRIKAPHICTAHBI ¥ J3€HHACII
aHasi3aBaHall apraHizanbli ¥ MATax yJacKaHAJCHHS BBIKAPBICTAHHS I1HCTPYMEHTAy
MapKEeTBIHTaBbIX  KaMyHIKalbli 1 TMaBbIIPHHA 11X pom y  3a0ecnsysHHI
KaHKYpPIHTA3/I0IHHACII apraHi3allbli.

A¥yTap pabOoThl marBspaKae, IMITO MPHIBEI3CHBI Y W pa3iliKoBa-aHATITHIYHBI
MaTAPBISIT a0'eKThIYHA aJIFOCTPOYBae CTaH Jlacieadara mparpcy, a yce 3ana3bldaHbis
3 JIITapaTypHBIX 1 IHIIBIX KPBIHIIl TIap3THIYHBIA, METAJANaridyHbisl 1 METaJAbIYHBIS
CTAHOBIIIYA 1 KAaHIMIIBI CyITpaBapKaroliia Crackuikami Ha 1X ayTapay.



ABSTRACT

Thesis: 79 p., 16 Fig., 15 table, 53 sources, 3 approx.

MARKETING  COMMUNICATIONS, MARKETING, MARKETS,
ADVERTISING, PUBLIC RELATIONS, SALES PROMOTION, HEALTH AND
LEISURE SERVICES MARKETING MIX "5C»

The purpose of the study: to develop recommendations for improving the
tools of marketing communications in the organization.

Object of study: marketing activities of LLC "Vesta Service center".

Subject of research: tools of marketing communications in the organization.

Research methods: analysis, synthesis, historical method, method of
comparative analysis, graphical and data grouping, SNW-analysis.

Research and development: based on the study of the theoretical foundations
of the application of marketing communications, the analysis and evaluation of the
use of marketing communications tools in LLC "Vesta Service center”, proposed
measures to improve their use.

Elements of scientific novelty: the concept of promoting services of the
LLC "Vesta Service center” and the project for the development of social media
marketing (SMM).

Area of possible practical application: marketing communications in
LLC "Vesta Service center"”.

Technical and economic, social significance: the results and conclusions of
the work, as well as the developed recommendations can be used in the activities of
the analyzed organization in order to improve the use of marketing communication
tools and increase their role in ensuring the competitiveness of the organization.

The author of the work confirms that the calculation and analytical material
objectively reflects the state of the process under study, and all the theoretical,
methodological and methodical provisions and concepts borrowed from literary and
other sources are accompanied by references to their authors.
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