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PE®EPAT

Junimomuas pa6ota: 59 c., 11 puc., 9 Tabmn., 50 HCTOYHUKOB, 2 NPUJIL.

MAPKETHUHI'OBBIE TEXHOJIOTMA  YIEPKAHNMA  KIIMEHTOB,
JIOSIZIBHOCTD,  JIOSJIBHBIM KJIMEHT, IIPOTPAMMA JIOSJIBHOCTH,
TYPUCTUYECKUE YCIIYVI'U

Heanb uccaenoBanms: pa3paboTka pPEeKOMEHAALMI MO COBEPILIEHCTBOBAHUIO
UCIIOJIb3YEMbIX MAPKETUHIOBBIX TEXHOJIOTUN YAEPKAHUSA KIIMEHTOB B OPraHU3allHH.

O0beKT nccIef0BaHUA: JIOSJIBHOCTD KIMEHTA OPraHU3alNH.

IIpeaMer ucciieoBaHUNA: MAPKETUHTOBBIE MEPONPUATHS 110 POPMUPOBAHUIO,
PAa3BUTHIO JIOSUIBHOCTH KJIMEHTA U €T0 YJIEPHKAHUIO.

MeToabl HCCIeIOBAHMS: aHAJIUM3, CUHTE3, Tpad@UUECKUil W TPYNIUPOBKHU
JTAHHBIX.

HccaenoBanusi 1 pa3padOTKH: HA OCHOBE M3YUYCHHS TEOPETHUYECKHUX OCHOB
WCIIOJIb30BaHUsA MAPKETUHIOBBIX TEXHOJIOTMW YyIEp)KaHHWS KIMEHTOB ITPOBEICH
aHaJIU3 U OLICHKA WCMOJIb30BAaHUSI MAPKETUHTOBBIX TEXHOJIOTUH y/I€pKaHHS KIIMEHTOB
B PYII «HEHTPKYPOPT», npeanoxeHbl MEpONPUATHSI 10 COBEPIICHCTBOBAHUIO UX
WCIIOJIb30BaHUA.

DJieMeHTbl  HAY4YHOWl  HOBM3HBI:  pa3palbOTaHbl  MPEMJIOKEHUS 10
COBEPUIEHCTBOBAHUIO MAPKETUHIOBBIX TEXHOJIOTUH YAEPKAHUSA KIMEHTOB TaKHE, KaK
BBEJCHHE CHUCTeMbl OOHYCOB M  MpoBeIeHHE  posbirpeimiei B PVII
«HUEHTPKYPOPT».

O0s1acTh BO3MOKHOIO MPAKTHYECKOr0 NPHMMEHEHHMS: MapKETHUHIOBAs
nestenbHocTh PYIT «LIEHTPKYPOPT».

TexHUKO-IKOHOMHMYECKAs, COUUAJbHAS 3HAYMMOCTb: pE3yJbTaTbl U
BBIBOABI PabOThI, a Takxke pa3paboTaHHblE PEKOMEHIAIMU MOTYT OBITh
UCIIOJIb30BaHbl B JACATEIBHOCTH  AHAJIM3UPYEMOM  OpraHu3alud B LEJIX
COBEPUIEHCTBOBAHUS MCIIOJIb30BaHUsA WHCTPYMEHTOB MapKETUHTOBBIX
KOMMYHUKAIIMI Y MOBBILIEHUSI MUX POJIM B OOECNEYEHUH KOHKYPEHTOCIOCOOHOCTH
OpraHU3aLHH.

ABTOp pabOThl TOATBEPKIAET, YTO NPUBEACHHBI B HEW pacyeTHO-
aHAIMTUYECKUI Marepuan OOBEKTUBHO OTpaXaeT COCTOSIHUE HCCIEAyeMOro
IpoIECCa, a BCE 3aMMCTBOBAHHBIE W3 JIMTEPATYPHbIX M JPYTHUX HCTOYHUKOB
TEOPETUYECKUE, METOJOJIOTUYECKUE M METOAUYECKHE IMOJOKEHUS M KOHLENUUU
COIIPOBOKJIAFOTCS CCHIJIKAMM Ha UX aBTOPOB.



PO®EPAT

Heimuiomuas padora: 59 c., 11 man., 9 ta6:., 50 kpeIHil, 2 gagarka.

MAPKETBIHT'ABBISI ~ TAXHAJIOTII  YTPRIMAHHS  KJIIEHTAY,
JASJIBHACILL, JIASUJIBHBI  KJIIEHT, IIPATPAMA  JIASJIBHACILI],
TYPBICTBIUYHBIA ITACIIYTT

MbTa paacjenaBaHHsI: pachpaioyka pdIKaMeHAalbli Ta YaacKaHaJIeHH1
BBIKAPBICTOYBAHBIX ~ MApPKETBHIHTaBbIX  TAXHAIOTIM  YTphIMaHHS  KIIEHTay Y
aprasizaiipli.

AD'eKT nacijeIaBaHHi: JasIbHACIH KIIIEHTA apraHi3allbll.

IIpagmer  nacjegaBaHHA: MapKEThIHTaBbII  MEpanpbIeMCTBBl A
(dhapMipaBaHHIO, pa3BIIIIIO JasJIbHACII KJIIEHTA 1 SIT0 YTPhIMaHHI.

MeTtaabl AaciaeqaBaHHs: aHAJ13, CIHTI3, Tpad1yHbI 1 TPYNIOYKI Ja3CHBIX.

HacaenaBaHHi i pacnmpamoyki: Ha aCHOBE BBIBYYIHHS TIAPATHIYHBIX ACHOY
BBIKAPBICTAHHS MApKETBIHTABBIX TAXHAIOTIH VTphIMAHHS KIIEHTaY IpaBeA3CHBI
aHaJji3 1 allPHKa BBIKAPBICTAHHSI MApKETHIHTaBbIX TAXHAJOTIM YTphIMaHHA KIIICHTAY Y
PVII «llpHTpKYypOpT", mpanaHaBaHbl MeEpANPLIEMCTBHI I1a YJacCKaHAJICHHI 1X
BBIKAPBICTAHHS.

DJleMeHTbl HABYKOBail  HaBi3HbI: pachopallaBaHbl  [pamaHoBbBl  1Ma
VaackaHaleHHI MapKETBHIHTaBbIX TAXHAJOTIM VTphIMaHHA KIICHTAY Takis, SK
VBAJI3EHHE  CICTOMBI ~ OoHycay 1 mpaBsa3eHHe  posbirpeimay §  PVII
«IOHTPKYPOPT».

BoOsacup MarybiMara npakTbIYHAra MNPbIMAHEHHSI: MapKeTbIHTaBas
n3erHacup PYII "LbaTpKYypOpT".

TaxHika-3kaHaMiuHas, calbIAJIbLHAS 3HAYHACIb: BBIHIKI 1 BRBICHOBBI Ipallbl,
a TakcaMa pachpallaBaHblsl pIKaMEeHIallblli MOTYIb ObIllb BHIKAPBICTAHBI ¥ A3€HHACIII
aHaji3aBaHail apraHizaibli ¥ MATaX yJacKaHAJICHHS BBIKAPBICTAHHS 1HCTPYMEHTaY
MapKEThIHTaBbIX  KaMyHIKalplii 1 MaBbIIIHHSA 11X poil Y  3a0€CHsUYdHHI
KaHKYPIHTAa3/10IbHACI] apraHi3albli.

A¥Tap paboThl ManBspAXKae, ITO MPBIBEI3CHbI Y €M pa3iliKoBa-aHAIITHIYHbI
MaTAIpPbIsIT a0'eKThIYHA a/TIOCTPOYBAae CTaH JoceHara npaiscy, a Bce 3ana3blyaHbls
3 JITApAaTYpPHBIX 1 1HIIBIX KPBIHII TIAPITHIYHBIS, METaJajlaridyHbIsd 1 METaJblYHBISA
CTAHOBIIIYA 1 KaHIPIIIBI1 CyITpaBaJKaroIlla CrachlyikaMi Ha 1X ayTapay.



ABSTRACT

Thesis: 59 p., 11 fig., 9 table, 50 sources, 2 approx.

MARKETING TECHNOLOGY TO RETAIN CUSTOMERS, LO-ALMOST,
LOYAL CUSTOMER, LOYALTY PROGRAM, TRAVEL SERVICES

The purpose of the study: to develop recommendations for improving the
marketing technologies used to retain customers in the organization.

Object of research: customer loyalty of the organization.

Subject of research: marketing activities for the formation, development of
customer loyalty and retention.

Research methods: analysis, synthesis, graphic and grouping of data.

Research and development: based on the study of the theoretical foundations
of the marketing technologies used to retain customers, the analysis and evaluation of
the use of marketing technologies to retain customers in «CENTRKURORT»,
proposed measures to improve their use.

Elements of scientific novelty: proposals for the improvement of marketing
technologies for customer retention, such as the introduction of a system of bonuses
and for the drawings at the Republican unitary enterprise «<CENTRKURORT».

The scope of possible practical application: marketing activities of the
Republican unitary enterprise «<CENTRKURORT».

Technical and economic, social significance: the results and conclusions of
the work, as well as the developed recommendations can be used in the activities of
the analyzed organization in order to improve the use of marketing communication
tools and increase their role in ensuring the competitiveness of the organization.

The author of the work confirms that the calculation and analytical material
given in it objectively reflects the state of the studied process, and all theoretical,
methodological and methodical positions and concepts borrowed from literary and
other sources are accompanied by references to their authors.
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