
MINISTRY OF EDUCATION OF THE REPUBLIC OF BELARUS 

BELARUSIAN STATE UNIVERSITY 

FACULTY OF PHILOSOPHY AND SOCIAL SCIENCES 

Department of Social Communication 

 

 

 

 

 
DANILIUK 

Anastasia Viacheslavovna 

 

 

 

INTERPERSONAL TRUST AND SATISFACTION WITH THE ACTIVITIES 

IN THE ORGANIZATION 

(on example Student Union BSU FFSN) 

 

Graduate Thesis 

ABSTRACT 

 

Qualification 1-23 01 15 «Social Communications» 

 

 

 

 

 

 

Supervisor: Irina I. Ekadumova 

Candidate of Political Sciences, 

Associate Professor 

 

 

 

 

 

 

 

 

 

 

 

 
Minsk, 2019 



ABSTRACT 

The object of study of the thesis – the staff of the organization "Student Union 

of the Federal tax SERVICE". The subject of research of the thesis – interpersonal 

relationships of members of the organization "Student Union of FFSN", based on 

trust. The purpose of the thesis – to identify the relationship between the degree of 

satisfaction with the activities in the team, the degree of interpersonal trust in it. The 

methodological basis of the thesis was a survey method in electronic form. 

In the process of writing the thesis the following results were obtained: the 

nature of the relationship between the representatives of the organization and the 

level of trust in the team of the organization; measured the level of interpersonal trust 

of representatives of the organization; evaluated the relationship between satisfaction, 

efficiency and trust; noted the correlation between the level of interpersonal trust in 

the organization and the degree of satisfaction with relationships in the team; 

measured the satisfaction of members of the organization and its activities. 

The novelty of the results is due to the fact that at the moment the issues of 

organizational trust are not widespread in use, a very small part of the organizational 

culture pays due attention to the phenomenon of trust, although they are thoroughly 

studied and should be applied. The obtained results are characterized by wide 

possibilities of theoretical and practical application. The materials of the thesis can be 

used as recommendations. 

The results of the thesis were obtained on the basis of the sources used, 

scientific literature, and independently conducted theoretical and practical studies. 

Key words: trust, interpersonal relations, satisfaction with activity in the 

organization, interpersonal trust, satisfaction with relations in the organization, 

social capital, human capital, human trust in technology, computer-mediated 

communication. 

 

 


