MHMUHHUCTEPCTBO OBPA30BAHUS PECITYBJIMKU BEJIAPYCb

I'OCYJAPCTBEHHOE YYPEXJIEHUE OBPA3OBAHUSA
«MHCTHUTYT BU3HECA BEJIOPYCCKOI'O 'OCYJAPCTBEHHOI' O

YHUBEPCUTETA»

DaKyabTeT OM3HEC-TEXHOJIOTIHH

Kadeapa jgorucruxku

AHHOTAUMS K JUIVIOMHOH padoTre

COBEPHIEHCTBOBAHUE CIIOCOBOB B3AUMOJIEHCTBUSI
C KJIMEHTAMU IIPU PEAJIM3ALIUU JJOTUCTUUYECKUIA

YCJAYI HA ITIPUMEPE YII «I-TPAHC BEJI»

JINXYTA Kcenust AnekcanapoBHa

PykoBoaurenn
Typosen Anexkcanap MuxaiisioBud, CTapiinii npenoaaBaTesb

2019



HNunomuas pa6ora: 79 c., 5 puc., 14 tadmn., 45 ucTouHNKOB, 1 mpui.
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OBECTIEYEHUE, KOHKYPEHTOCIIOCOBHOCTb, UHOGOPMATUBHOCTD,
TTPOIAXKU

O6nwekT uccnenopanus — YII «JI-Tpanc bemy.

[Ipenmer uccnenoBaHus — WH(DOPMAIIMOHHBIC TEXHOJOTHH, KaK CIOCOOBI
B3aumozeictBusa ¢ Knuentamu YII «JI-Tpanc bem».

Ilenb pa®oOTBl — COBEPLIEHCTBOBAaHHE CIOCOOOB B3aUMOJIECHCTBUS C
KimmentamMmyn npu pealn3aldy JIOTUCTUYECKUX YCIYT MPEANpPUATHS HAa OCHOBE
UCITIOJIb30BaHUsI MH()POPMATMOHHBIX TEXHOJIOTUH.

Metonbl  HMCCIIEIOBAaHUN: METOABl CHCTEMHOIO aHalu3a, CpPAaBHEHUS,
TPYIIIUPOBKH, HAOIIOACHUE, ONTMCAHNE, METO/I aHaJIu3a UePapXUU.

B nponecce BbINoOMHEHUS padOTHI MPOBENEHBI CIEAYIOLINE HCCIEAOBAHUS:
U3Y4YeHbl HAYyYHO-TEOPETUYECKHE OCHOBBI CHCTEMbI YIIPABIEHUS NpPOJaXKamu,
IPOBENEH  aHaiuu3  IpoueccoB  B3aumonencreus ¢ Kimenramu B
TPAaHCHOPTHOAKCIEAUIIMOHHOW  KoMHOaHuu  «/[-TpaHc», JaHa ero Kparkas
XapaKTepUCTHUKA, ONMCAaHbl OCHOBHBIE MAPAMETPBI CUCTEMBI IPOJANK JTOTHCTUYECKUX
yCIyr, JaHa OILIeHKa OCHOBHBIX CIOCOOOB B3aumozeiictBust ¢ Kinuentamu,
MPEIIIOKEHbI MEPOIPUATHUS 1o MOBBILICHUIO s pexTuBHOCTH
TPaHCIIOPTHOAKCIEAUIIMOHHON KOMITaHUU «/l-TpaHe».

DneMeHTaMy Hay4YHOW HOBU3HBI (MPAKTUYECKOW 3HAYMMOCTH) MOJTYYEHHBIX
pe3yJbTaTOB SABJISETCS MCIOJIb30BAaHUE HOBBIX CHOCOOOB B3aWMOJACWUCTBUSA C
KimenTtamu 115t TpaHCIIOPTHO-3KCIIEAMIIMOHHONW KoMnaHuu «JI-TpaHcy.

O6nactTb  BO3MOKHOTO  NPUMEHEHHS:  TPAHCHOPTHO-IKCIICTUITMOHHAS
nesarenpHocTh KoMmmanun — YII «/I-Tpanc  ben», a  Takke  apyrux
TPAHCTOPTHOIKCIEAUIIMOHHBIX OPTaHU3AIN .

ABTOp pabOThl TOATBEP)KIAET, YTO TMPUBEACHHBIA B JUIUIOMHON padoTe
pacyeTHO-aHATUTHYECKUN  MaTeprall  OOBEKTMBHO  OTpPaXaeT  COCTOSHUE
HCCIIEYeMOTO TIpolecca, BCE 3aMMCTBOBAHHBIE M3 JIMTEPATYPHBIX MCTOYHHUKOB
TEOPETUYECKUE U METOJIOJOTMYECKUE TTOJIOKEHNUSI U KOHLIEILNU COMPOBOKIAKOTCS
CCBUIKAMHU HA UX aBTOPOB.



Heimmomuas padora: 79 c., 5 mai., 14 tab., 45 xpexin, 1 gagartk.

ITEPABO3KI, KIPABAHHE ITPOJJAKAMI, POAJII3ALIBIA ITACIIVT,
Y3AEMAJIBESIHHE 3 KJIIEHTAMI, IH®APMAIIBIMHAE 3ABECITSTYOHHE,

KAHKYPAHTA3OJIbHACILb, IHOAPMATEIYHACIIb, ITPOJAXKY

Aol'ext nacnemaBanns — YII «JI-Tpanc bem.

[IpanMer pnacnenaBaHHs — 1H(ApMANBIMHBIS TAIXHAJIOT1, SK CIIOCA0bI
y3aemanzesuus 3 Kimenrami VII «/[-Tpanc bemy.

Mbra nmpanel — yaackaHaleHHe criocabay y3aemansesHHs 3 Kiientami npel
plami3anpll  JAariCThIYHBIX MNACAyr MpaANpbleMCTBA HAa ACHOBE BBIKAPBICTAHHS
1H(apMaIbIHHBIX TIXHAJIOT1H.

Metanpl naciaenaBaHHAY: MeTaabl CICTAMHAra aHaiizy, HapayHaHHS,
IpYINOYKi, Ha3ipaHHE, allicaHHe, METaJ1 aHaJ3y 1epapXIiu.

VY nmpanpce BbIKaHAHHA paOOThl MPAaBEA3€HbI HACTYIHBIS JacielaBaHHI:
BbIByYaHbl HaBYKOBA-TIap3ThIUHBISI ACHOBBI CICT3MbI KipaBaHHS IHpojaaXkami,
IIpaBe3EHbI aHaJi3 npampcay  y3aemamzesHHs 3 Kiientami  §
TpaHCHApTHA3KCHEAbILbIIHAN KammaHil «/[-TpaHc», Jaa3eHa Aro KapoTkas
XapaKTapbICThIKA, alliCAaHbl ACHOYHBIS TApaMETPbl CICTAMBI NPOJIaXKay JariCThIYHBIX
naciyr, JaJ3€Ha alPHKa acHOYHBIX crocabay y3aemam3esHHs 3 KiiieHtawi,
nparnaHaBaHbIs MepanpbleMCTBbI na MaBBIIIPHHIO 3¢ eKThIyHACII
TpaHCHapTHAdKCIEAbIIbIIHAN KamiiaHii «Jl-Tpancy.

DOneMeHTaMl HaBYKOBall HaBi3HbI (MpPaKThlYHAW 3HAYHACII) aTpPbIMAHBIX
BBIHIKAY 3'sSyJsiellla BEIKapbICTAHHE HOBBIX criocaday y3aemanzesHHs 3 KiieHtami
JUISL TpaHCTIapTHA-IKCIeABIIBIHHAN KaMmmaHil «JI-TpaHcy.

Bo6macup  maryeiMara = NOpBIMSHEHHS:  TpaHCHAPTHA-dKCIEbIIbIHHAS
n3eitHacup  kammanii  YII «JI-Tpanc  bem», a  Takcama  1HIIBIX
TpaHCIIAPTHAIKCIIEABIIIBINHBIX apTaHi3allblil.

AyTap mpaubl MOauBsIpaXae, IITO MPBIBEA3CHb B JABIIUIOMHAW Mpalbl
pa3NiKoBa-aHANITHIYHBI MaTAPBIST a0'eKThIyHa aJJIIOCTPOYBae CTaH JIOCIeIHara
mpaipcy, a BC€ 3ama3bluaHbll 3  JITapaTypHBIX KPBIHIL TIAPATBIYHBISA 1
MeTaJaNariyHbisl TadakdHHI 1 KaHIDMIBI CyMpaBapKarolla crhachlikaMi Ha 1X

ayrapay.
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TRANSPORTATION, SALES MANAGEMENT, IMPLEMENTATION OF
SERVICES, CUSTOMER INTERACTION, INFORMATION SECURITY,
COMPETITIVENESS, INFORMATIVITY, SALES

The object of study — «D-Trans Bel» UE.

The subject of the research — information technologies, as ways of interaction
with the clients of «D-Trans Bel» UE.

The purpose of the work — improving ways to interact with customers in the
implementation of the company's logistics services based on the use of information
technology.

Research methods: methods of system analysis, comparison, grouping,
observation, description, method of analysis of hierarchies.

In the course of the work the following studies have been carried out:
studied the scientific and theoretical foundations of the sales management system,
analyzed the processes of interaction with customers in the «D-Trans» forwarding
company, gave a brief description, described the main parameters of the logistics
services sales system, assessed the main ways of interacting with customers,
proposed measures for increase the efficiency of the forwarding company «DTrans

Bel» UE.

The elements of scientific novelty (practical significance) of the results
obtained are the use of new ways to interact with customers for the forwarding
company «D-Trans Bel» UE.

Scope of possible application: forwarding activities of the company «DTrans

Bel» UE, and other freight forwarding organizations.

The author of the work confirms that the calculation and analytical material
presented in the thesis objectively reflects the state of the process under study, all
theoretical and methodological provisions and concepts borrowed from literary
sources are accompanied by references to their authors.



