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PE®EPAT

Junnomuas pabora: 67 c., 8 puc., 15 Tabmn., 38 HICTOYHUKOB, 3 PUITOKECHHUS.
COOO  «BUIITPAHC-CIIEAUWIIIH», TPAHCIIOPTHAS  YCIIVYTA,
KAUYECTBO YCJIYTH, DPOEKTUBHOCTb MEPOITPHSTUN.

O6wekt uccnenoBanus — COOO «BunrtpaHc-crieAuIn.

[Ipenmer wuccnenoBaHusi — PBIHOK YyCIyr B cdepe MeXITyHApOAHBIX
IPy30IE€PEBO30K.

Lenp aumioMHON pabOThl — aHAINU3 PBIHKA YCIYT B 00JaCTH MEXIyHAPOIHBIX
aBTOMOOWJIBHBIX TPYy30MEPEBO30K U pPa3paboTKa MEpPONPUATUN MO YIYUIIECHUIO
KauecTBa yciuyr B gjanHou cepe Ha mpumepe COOO «BunrpaHc-crie Auimm.

Metons! uccnenoBanus: cOop nHGOpPMALINY, aHATUTUYECKUN METOJT, U3YUCHHE
HOPMAaTUBHO-TIPaBOBOW 0a3bl, IPOrHO3UPOBAHHE.

[Ipy HanucaHuu AUIUIOMHONW pabOThl HCIOJB30BaHbl pPa3Hble HCTOYHHKH,
Takhe Kak ydeOHble MOCcOOus, Hay4YHbIE CTAaTbU, AJIEKTPOHHbIE HH(POPMAIIOHHBIC
peECYpCHL U T. 1.

Pe3synbratel uccnenoBanus u pa3paboTku: Obuia ompeaeneHa poib COOO
«BunTpaHc-cieMIH» Ha pBIHKE TIpy3onepeBo3ok B PecnyOmuke benapycs,
IpOoaHAIM3UPOBaHbl (PUHAHCOBBIE IMOKa3zaTedu mnpeanpustus. Ha ocHoBe 3Tux
JAHHBIX ObUIM BHECEHBI NPEIJIOKEHHS MO YIYyYLIEHUIO Ka4eCTBa MPEAOCTABIIIEMBIX
TPAHCTIOPTHBIX YCIYT U PACCYUTAH UX SKOHOMHYECKUM 3 (DEKT.

[IpakTrueckass 3HAYMMOCTb  PE3YyJIbTATOB  MCCIEIOBAHUS:  BHEJIPEHUE
npemIoxkeHHbIx Meponpuathii no3Bout COOO «BunrpaHc-COeAUIIE» YIyUIIUTh
KayecTBO OOCTYXMBAaHUS HMMEIOIIMXCS KJIMEHTOB, MPHUBJICYb HOBBIX IapTHEPOB,
paciupuTh CBOM NPOPECCHOHATbHbIE KOMIIETEHIIUN U YBETUYUTD YUCTYIO TPUOBLIb.

ABTOp paboThI MOATBEPKAAET, YTO MPUBEAEHHBIN B HEH MaTepHall MPaBUIbLHO
U OOBEKTUBHO OTPa)kaeT COCTOSIHUE MCCIIEyEMOTO Mpolecca, a BCE 3aMMCTBOBAHMUS
CONPOBOXK/IAOTCS CChUIKAMH Ha UX aBTOPOB.



PO®EPAT

Heimomuas padora: 67 c., 8 man., 15 tabm., 38 kpeHil, 3 qagaTki.
COOO «BIIITPAHC-CIIEABIIIH», TPAHCIIAPTHAS TIIACJIIVTA,
SIKACLIb [TACJIYTI, D®EKTBIVHACLIb MEPATIPBIEMCTBAY.

A6’exT nacnenaBannsa — CTAA «Bintpanc-crieapiisy.

[Ipanmer pacnenBaHHs — PpbBIHAK Maciayr y cdepsl MDKHaApOAHBIX
rpy3anepaBo3ax.

MbTa apIIoMHON paboThI — aHaNi3 PBIHKY MAcayr y BOOJACII MIXHApPOJIHBIX
ayTaMaOUIbHBIX Tpy3alepaBO3aK 1 pacrparoyka MepanpbleMcTBay Ma MajsHIIdHHIO
AKacii maciayr y ratait cdepsl Ha npsikianze CTAA «Buntpanc-crenbliH»

Metanpl nacnenaBaHHs: AHATUTHUYECKUA METON, HW3Y4Y€HHE HOPMAaTHUBHO-
PaBOBOI 0a3bl, MPOTHOZUPOBAHUE.

[Ipsl HamicaHHi mpanbl BBIKAPBICTAHBI PO3HBIA  KPBIHINBI, Takis K
HaBy4YaJbHbBISA JTallaMOKHIK1, HABYKOBBIS apTHIKYJIbI, SJEKTPOHHBIA 1H(papMalbIiHbIsA
PACYPCHI 1 THIIL

BoiHiki fmacienaBaHHs 1 pacmpanoyki: Obuta Bbi3Hadana ponst CTAA
«BuntpaHc-cienpllin» Ha PBIHKY TIpy3anepaBo3ak y PacmyOminsl benapycs,
npaaHaji3aBaHbl (piHAHCABBIA TMaKa3yblki MpaanpeieMcTBa. Ha acHoBe TI3THIX
Ja3eHbIX ObUTl YHECEHBI MParaHOBhI 1A MAJSMIIPHHIO SKACLl TPAaHCTIAPTHBIX MACIyT
1 pa3yiiyaHbl 1X 9KaHAMI4HBI 3(EKT.

[IpaxkThiuyHas 3HAUYHACIh BBIHIKAY JacliellaBaHHs: YKapaHEHHE IparaHaBaHbIX
mepanpeieMcTBay nasBoiiiinib CTAA «BuntpaHc-criequIiHy MaNeniibilb  SKaCIh
abCIyroyBaHHs HasgYHBIX KIIIEHTAY, IPBIISTHYIL HOBBIX MapTHEPAY, MalIbIPHILb CBae
npadeCiiHbIs KaMIIETIHIIbI1 1 TaBSUTIYBIIb YbICTHI MIPHIOBITAK.

A¥Tap mparsl manBsp/Kae, IMTO MPBIBEA3EHBI ¥ € MaTIphIsUT MpaBlUIbHA 1
a0’eKThIYHA aJJTIOCTPOYBAae CTaH JoCleaHara Tmparacy, a Yyce 3ama3bluaHHi
CympaBa/KaroIlia crnachblikaMmi Ha iX ayTapay.



ABSTRACT

Thesis: 67 p., 8 figures, 15 tables, 38 sources, 3 apps.
"VIPTRANS-SPEEDITION" SOOO, TRANSPORT SERVICES, QUALITY
OF SERVICES, EFFICIENCY OF MEASURES.

Object of research — «Viptrans-spedition» SOQOQ.

Subject of research — market of services in the field of international freight.

The aim or the thesis — analysis of the market of services in the field of
international freight and the development of measures to improve the quality of
services in this area on the example of the «Viptrans-Spedition» SOOO.

Methods of research: information gathering, analytical method, study of the
regulatory framework, forecasting.

Different resources are used in the process of writing a diploma: educational
materials, scientific articles, electronic information resources, etc.

Research and development: The role of «Viptrans-Spedition» SOOO in the
freight market in the Republic of Belarus was determined, the financial performance
of the company was analyzed. Based on these data, suggestions were made to
improve the quality of transportation services provided and their economic effect was
calculated.

The practical significance of the study: the implementation of the proposed
activities will allow the «Viptrans-Spedition» SOOO to improve the quality of
service to existing customers, attract new partners, expand their professional
competencies and increase net profit.

The author confirms that the material used in the work reflects the state of the
investigated process correctly and objectively, all borrowings are accompanied by
references to the authors.



