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ABTOMATU3MPOBAHHBIE NHOOPMAIIMOHHBIE CUCTEMBI,
I[TPOEKTUPOBAHHUE, SAP CUCTEMbI, PABPABOTKA CUCTEMBI, OLIEHKA
SOOEKTUBHOCTU

O0bnexToM uccienoBanus apisercs oraen npoaax 6anka 3A0 «AKBA-Kpenut
ATrpHKOIB».

[Ipenmer wuccrnegoBaHUA — ONTHUMH3AIMS MpoOIecca B3aUMOJCHCTBHUS C
KJIMEHTAMH B OTJIEJIC TTPOoJak OaHKa.

enpto  aumuoMHOM ~ paOOTBl  SIBASETCS  aHAIW3  CYIIECTBYIOIIMX
UHPOPMAIIMOHHBIX CHCTEM OaHKa, a TaKKe BBIMOJHEHUE TNPOCKTUPOBAHUA U
pa3paboTKy aBTOMATU3UPOBAHHOW CUCTEMBI JJIsl CO3/1aHMS aBTOMATHUECKUX 3a/a4.

MeToapl  ucCClenOBaHUS U TEXHOJOTMHM Pa3pabOTKU: CTaTUCTHUYECKHH,
OnucaTeIbHbINA, METOJ CpPaBHEHHS, METOJ| CHCTEMHOTO aHaliHu3a, KOMIUIEKCHOTO
uccienoBanus. i pa3pabOTKH CUCTEMBI MOTYT OBITh HCIOJIb30BaHBI CIEIYIOIINE
texHosorun: Uml, MySQL u T.1.

Pesynbratel  uccrnemoBaHus U pa3paOOTKM  CIEAYIOIIME:  HU3YYECHbI
TEOPETUYECKHE OCHOBBI 10 MPOCKTHPOBAHUIO AaBTOMATU3UPOBAHHBIX CHUCTEM;
IPOBEJCHO NPEINPOEKTHOE O0O0CIeOBaHUE OpraHu3aliy, aHalIu3 (QPUHAHCOBO-
XO3SIICTBEHHOM J1€ATEIbHOCTH; BBIABICHBI TpeOOBaHHUS Ha pa3pabOTKy CHCTEMBI,
OPOBEJCHO  MPOEKTUPOBAHME, TaKXKe MPUBEACHO  TEXHUKO-DKOHOMHUYECKOE
o0ocHoBaHHE 3()(PEKTUBHOCTH BHEIPEHHsI CUCTEMbl aBTOMAaTH3allMM U pa3padoTaH
uHTep(derc U KO CUCTEMBI.

O06sacTh BO3MOKHOTO MPAKTUYECKOTO MPUMEHEHUS: MPEJIOKEHHbIE IIark 1Mo
COBEpUICHCTBOBAHMWIO W AaBTOMATHU3AllMM CYIIECTBYIOIIEH CHUCTEMBI pabOThl ¢
KIMeHTaMu  OyayT  BHeEApeHbl  Ha  mpaktuke — ucnonnutenem  OOO
«Atnantkoncantcopt» 3akazunky 3A0 «AKBA-Kpenut Arpukons». Buempenue
pa3pabOTOK MO3BOJIUT MOBBICUTH AP(HEKTUBHOCTH pabOTHI OTAENA MPOAAXK OaHKA.

ABTOp paboOThl MOATBEPKAAET, UTO TMPHUBEACHHBbIE B HEMl pacdy€THO-
AaHAJIMTUYECKUIT MaTepuan TMpaBUIBHO © OOBEKTHBHO OTPAXaeT COCTOSIHHE
UCCIIEyeMOro TMpoIlecca, a 3aluMCTBOBAHHbBIE W3 JIMTEPATYPHBIX HMCTOYHHUKOB
TEOPETUYECKHE, METOJOJOTHYECKHEe M METOAMYECKHE TOJOXKEHUS] M KOHICIHH
COIIPOBOXIAIOTCSI CCHUIKAMH Ha UX aBTOPOB.



PO®EPAT

Heimmomuas padota: 64 c., 24 man., 22 tabmn., 20 kpeiHil, 3 g1amarka.

AYTAMATBI3ABAHBISA IHOAPMAILIBIMHBIA CICTOMBI,
IIPAEKTABAHHE, SAP CICTAMBbI, PACIIPAIIOYKA CICTAMBbI, AIITPHKA
SOEKTBIYHACLII

AG’exTam nacienaBaHHs 3’ sayisenia agna3en nponaxay 6anka 3AT «AKBA-
KpaabiT Arpsikoiib»

[IpanmMer nacnenaBaHHs — alThIMI3albIsI MPALICY Y3aeMaI3€sIHHS 3 KIIIEHTaM1
¥ ammzene mpojaxay OaHka.

MbTaii ApITIIOMHAN Mpaisl 3'ayIisela aHaii3 ICHyIUbIX 1H(apMaIbIiHbIX
cictom 0aHKa, a TakcamMa BbIKAHAHHE TPAaEeKTaBaHHS 1  pacrparoyki
ayTaMaTbl3aBaHail CiICTAMBI JIsl CTBAPAHHS ayTaMaThIYHbBIX 3a/1a4.

Mertanpl gacinegaBaHHs 1 T9XHAJIOT1 pacIpalioyKi: CTaThICTBIUHBI, alliCATbHBI,
MeTajl MapayHaHHs, METaJ CICTIMHara aHajizy, KOMIUIEKCHara gacienaBanus. Jlis
pacrpamoyki CiCTIMbI MOTYIIb OBIIb BBIKAPBICTAHBI HACTYIHBIA TIXHAJNOTI: Uml,
MySQL i r.x.

BrIHiki acienaBaHHs 1 paclpanoyKi HACTYMHBIS: BBIByYaHbl T3AP3ThIUHBISA
ACHOBBHI T1a MPAEKTaBaHHI ayTaMaTbI3aBaHbIX CICTAM; MIpaBeA3eHa NepaalpacKTHYIO
abcnenaBaHHe apraHi3allbli, aHaJli3 iHaAHCaBa-racnajapyail 13eiHacti; BbISYICHbI
naTpabaBaHHI Ha paclpanoyKy CICTAMbI; IpaBeA3eHa IpacKTaBaHHE, TaKcaMa
OpbIBEJ3€HA THXHIKA-dKaHaMiyHae aOrpyHTaBaHHE OS(EKThIYHACI YKapaHEHHs
CICTAMBI ayTaMaThI3allbll 1 pacipalaBadbl IHTIpGhENC 1 KO CICTIMBI.

Bob6unacip MarysiMara npakTbluHara NpeIMSHEHHS: MparaHaBaHblsl KPOKI Ia
ynackaHalleHH1 1 ayTaMaTbI3albll ICHYIOUald CICTAMBI Mpalbl 3 KiIieHTaMi OyIylb
yKapaHE€Hbl Ha MPaKTHIIbl BbIKaHayllaM TAA «ATiaHTKaHCANTCOPT» 3aKa3UbIKY
3AT «AKBA-Kpa3abIT ArphIKObY. S"KapaHeHHe pacnpanoBak Aacllb MardbIMaclb
MaBBICIITb A(EKTHIVHACITL PAaOOTHI a/iI3ema mpoaxay OaHka.

A¥Tap mparlisl manssppkae, IMITo MPLIBEA3CHBISA ¥ €l pa3iikoBa-aHaTITHIYHbI
MaTAPBISIT TpaBibHA 1 a0'eKThIYHA aJUTFOCTPOYBae CTaH JOCieqHara mparpcy, a
3ama3blyaHblsl 3 JITApaTyYpHBIX KPBIHII TIAPITHIUHBIS, MeETajajariyHbis 1
METaJbIYHBIS MaJaXX3HHI 1 KAaHIMIII CYTIpaBaKAIOIIA CIIAChUTKaMi Ha 1X ayTapay.



ABSTRACT

Thesis: 64 p., 24 figures., 22 tables, 20 sources, 3 app.

AUTOMATED INFORMATION SYSTEMS, DESIGNING, SAP SYSTEM
DEVELOPMENT OF THE SYSTEM, PERFOMANCE EVALUATION

The object of the research is the sale department of the bank CJSC «cACBA-
Credit Agricole».

The subject of the research is the optimization of the process of interaction
with customers in the bank's sales department.

The purpose of the thesis is to analyze the existing information systems of the
bank, as well as design and develop an automated system for creating automatic
tasks.

Research methods and development technologies: statistical, descriptive,
comparison method, system analysis method, integrated research. The following
technologies can be used to develop the system: Uml, MySQL, etc.

Research and development: theoretical foundations for the automated systems
design were studied; pre-project enterprise survey was conducted, as well as analysis
of financial and economic activities; system requirements were identified and
introduced later in technical specification; system design and were also conducted;
the interface and program code was developed.

The area of possible practical application: the proposed steps to improve and
automate the existing system of working with clients will be implemented in practice
by the executor of LLC «AtlantConsultSoft» to the customer of CJSC «ACBA-
Credit Agricole». Implementation of the development will improve the efficiency of
the sales department of the bank.

The author of the work confirms that the above thesis work in computational
and analytical material correctly and objectively reflects the state of the process
under investigation, and all borrowed from sources theoretical, methodological and
methodical positions and concepts are accompanied by references to their authors.
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