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влечения внимания клиентов и облегчения образовательного процесса 

для обучающихся. Однако важно помнить об основных правилах созда-

ния инфографики и корректном использовании приемов манипуляций. В 

противном случае, аудитория может неправильно интерпретировать ин-

формацию, которую вы хотели до нее донести и, как следствие, потерять 

доверие к докладчику. 
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TYPES OF NONVERBAL COMMUNICATION  

AND HOW TO USE THEM EFFECTIVELY 

P. N. Dranitsyna 

Scholars say that only 7 percent of communication is based on words, 

38 percent is based on volume, pitch and tone of voice, and 55 percent is 

based on facial expressions and other types of non-verbal communication. 

This proves that it is important how we say something rather than which 

words we use to say it. People can increase the likelihood of others under-

standing them if they know how to use nonverbal communication effectively. 

It is commonly thought that nonverbal communication includes only ges-

tures, however, nonverbal communication is not only gestures – it is also faci-

al expressions, the tone and pitch of the voice, kinesics and the physical dis-

tance between the communicators (proxemics). These nonverbal signals can 

give clues, additional information and meaning over and above verbal com-

munication. [2] 

One of the most important types of nonverbal communication is posture. 

Posture can reflect people's emotions, attitudes and main intentions. Scientist 

figured out that there are a few forms of posture, which people generally use: 

 open posture; 

 closed posture; 

 mirrored posture. 

Open and Closed Posture are used when identifying the individual‟s degree 

of confidence, willingness to speak or status. Usually people with closed pos-

ture have their arms folded, legs crossed and are seated at a slight angle from 
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the person they are interacting with. At the same time an individual with an 

open posture will be facing directly at the person he or she is speaking to, 

with his or her hands and legs relaxed and not crossed. An open posture 

shows that an individual is interested in what the person he or she is speaking 

to is saying and that he or she is ready to have a thorough discussion without 

any back thoughts. 

Mirrored posture mostly occurs between two individuals who have known 

each other for quite a long time and it indicates approval between those indi-

viduals and serves to reassure in what the person they are speaking to is say-

ing. Mirroring might occur between individuals if they are interested in one 

another and are trying to impress each other. 

The second type of nonverbal communication is eye contact. There are 

three main purposes which eye contact is responsible for: 

 to give and receive feedback; 

 to let the partner know when it‟s their turn to speak; 

 to show individuals‟ attitude towards each other. [3] 

We use eye contact to give and receive feedback. When an individual is 

looking at a person he lets him know that is listening to what that person is 

saying and that he is actually concentrated on the content of that person‟s 

speech. At the same time it is important to drop the eye contact once in a 

while in order to avoid the feeling of discomfort or staring. 

Another purpose of using eye contact is to let the partner know when it‟s 

their turn to speak. Eye contact is more likely to be continuous when someone 

is listening, rather than speaking. When a person has finished his speech, he 

or she will look directly at the other person and this gives a signal that the 

other person can speak. While if someone does not want to be interrupted and 

has not finished speaking yet, he or she might avoid eye contact. [4] 

One more purpose of eye contact is to show individuals‟ attitude towards 

each other. When individuals dislike each other they tend to avoid using eye con-

tact and sometimes even the pupil size can be reduced. On the other hand, the 

maintenance of positive eye contact signals interest or attraction in a partner. 

Para-language is another type of nonverbal communication. Para-language 

includes all aspects like pitch, speed and volume of the voice at which the 

message is being delivered, and pauses and hesitations between words. Para-

language is usually not strictly a part of the verbal message; it is rather used to 

indicate the feelings of what is being said or to emphasize the message that 

the speaker would like to deliver. 

Proxemics is used to show respect to one another. When we speak about 

«proxemics» we mean «personal space». It is important to understand that 

every person has their own personal space and some individuals might get 

very uncomfortable or even defensive if that space is being violated.  
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The fifth type of nonverbal communication is kinesics. Kinesics include 

gestures, posture, head and hand movements or movement of the whole body. 

Body movements can be used to reinforce or emphasize what an individual is 

trying to say and also in order to offer information about the emotions and at-

titudes of a person. However, it is also possible for body movements or ges-

tures to conflict with what is said and a skilled observer may use such dis-

crepancies in behavior and use them as a clue to the real feelings of this per-

son. 

Researchers have studied this question and identified five main kinds of 

kinesics: 

 emblems; 

 illustrators; 

 affect displays; 

 regulators; 

 adaptors. 

«Emblems» is a group of gestures that stand for some specific word. For 

example, signals that mean 'OK', 'Come here!' or „Cool‟. However, it is im-

portant to be aware of the fact that while some emblems are internationally 

recognized, others may need to be interpreted in their cultural context and 

have an offensive meaning. 

«Illustrators» is a group of gestures which accompany words to illustrate a 

verbal message. For example, the common circular hand movement which ac-

companies the phrase 'over and over again', or nodding the head in a particu-

lar direction when saying 'over there'. 

«Affect Displays» are facial expressions or gestures which show the emotions 

we feel. These are often unintentional and can conflict with what is being said. 

Such expressions give strong clues as to the true emotional state of a person. 

«Regulators» are gestures, which are used to give feedback while speaking 

to another person, for example head nods, short sounds and expressions of in-

terest or boredom. Regulators allow the other person to adapt his or her 

speech to reflect the level of interest or agreement. Without receiving feed-

back, many people find it difficult to maintain a conversation. 

«Adaptors» are nonverbal behaviors, which either satisfy some physical 

need such as scratching or adjusting uncomfortable glasses, or represent a 

psychological need such as biting fingernails when nervous. Adaptive behav-

iors often accompany feelings of anxiety or hostility. [5] 

It is important to remember that nonverbal communication is different in 

every nation and country and while some gestures can be normal for some na-

tions, they can turn out to be offensive for others. If used correctly, nonverbal 

communication can become a great tool in reaching an individual‟s goals and 

help him to understand what the person he is speaking to wants to say. 
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It is vital to use nonverbal communication in a business environment. 
Modern business environment requires more than just effective verbal and 
written communication, since our non-verbal communication cues enter the 
room before we speak. Everything from gestures, eye contact, posture, ap-
pearance and facial expressions offer an indication of moods and thoughts. 
Because of this, it‟s important to be aware of the non-verbal signals the indi-
vidual is sending while working in the office with co-workers and clients, 
during business meetings, interviews and negotiations, at conferences and es-
pecially while giving presentations. 
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СОВРЕМЕННЫЕ ТЕХНОЛОГИИ НОЧНОЙ ЛОГИСТИКИ 

А. А. Драпеза 

Ввиду различных причин у некоторых организаций, расположенных 
чаще всего в крупных городах, в последние годы возникает необходи-
мость работать по ночам. Говоря о логистике, следует сказать, что пере-
ход на ночной режим работы вносит некоторые коррективы в организа-
цию многих процессов. Применение всех известных логистических при-
ѐмов в тѐмное время суток получило название ночной логистики. 

Ночная логистика – организация эффективного перемещения матери-
альных потоков в ночное время суток с целью сокращения задержек в 
пути, вызванных большим транспортным потоком в дневное время. 

Главной предпосылкой для повышенного внимания к данному виду 
логистики стала загруженность транспортных коридоров в дневное вре-
мя суток. Сокращается пространство для передвижения легкового и об-
щественного транспорта, снижается скорость движения. В случаях, ко-
гда необходима погрузка-разгрузка в черте города, возникает проблема с 
припаркованным транспортом жильцов ближайших домов или работни-
ков компаний, расположенных рядом. В дополнение ко всему работы 
иногда производятся на узких улицах.  

Применение ночной логистики имеет как преимущества, так и недо-
статки. 

Преимущества на уровне организации:  


