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PE®EPAT

O6beM quruioMHON paboThl cocTaBisieT 65 cTpanun. Pabota cogepxut 3 pu-
cyHka, 10 tabnuu, 3 npunoxenus. [lpu HanmucaHuM AUIIIOMHON pabOTHI UCHOJIB30-
BaHO 55 UCTOYHHUKOB.

I[TEPCOHAJI, IIOBEAEHUE ITEPCOHAJIA, OPTAHU3ALIMOHHOE I10O-
BEJAEHUE, METO/JbI YIIPABJIEHUA, UHCTPYMEHTbBI, OPI'TAHU3ALIMOH-
HAS KVJIbTYPA, IICUXOJIOTMYECKUI KJIMMAT.

D¢ dexTuBHOE yIpaBieHNE MOBEACHUEM IEPCOHAIA HAIIPABIIAET OPTraHU3aIUI0
K DKOHOMHYECKOMY POCTY, TaK KakK IO3BOJIIET OTKPBIBATh NOTEHLINAI COTPYAHUKOB,
MOSIBJISIETCSI B3aMMOYBXKECHHE, 00NN HACTPOU Ha MOJIYYCHUE Pe3yIbTaTOB.

Lenpto auMIOMHON pabOTHI sIBIsIETCS pa3paboTKa MEpONpPHUSTHI MO COBEp-
IICHCTBOBAHUIO ynpasiieHUs nosegeHueM nepconana B HTYII «Meura X039UKn».

O6bexTom uccnenoBanus spisercss YTYII «Meuta X03siKm».

IIpenmeToM mccie0BaHusl SIBISAETCS CHCTEMA YIIPABIICHUS IMOBEICHUEM IIep-
conaina B UTVYII «Meuta X035UKn».

JlumomHast paboTa COCTOUT M3 TPEX IJIaB, BBEACHMS, 3aKIIOUCHUS U MPHUIIO-
KECHUMU.



ABSTRACT

The volume of the graduate work is 65 pages. The work contains 3 figures, 10
tables, 3 appendix. When writing a work used 55 source.

STAFF, BEHAVIOR OF STAFF, ORGANIZATIONAL BEHAVIOR, MAN-
AGEMENT METHODS, TOOLS, ORGANIZATIONAL CULTURE, PSYCHO-
LOGICAL CLIMATE.

Effective management of personnel behavior directs the organization to eco-
nomic growth, as it allows to open the potential of employees, there is mutual respect,
a General attitude to obtain results.

The purpose of this graduate work is to develop measures to improve the man-
agement of staff behavior in enterprise «<Dream hostess».

The research object of the graduate work is enterprise «Dream hostess».

The subject of the study is the management system of personnel behavior in
enterprise «Dream of the hostess”.

The thesis consists of three chapters, introduction, conclusion and appendices.



PODEPAT

AG'éM nmpITIIOMHAM TIparlel ckaagae 65 craponak. Ilpama 3msimuae 3 manmroHKa,
10 ta6miu, 3 nagatki. [Ipel HamicaHH1 ABITUIOMHA# MpaIbl BEIKApbICTaHA 55 KPBIHILL.

IIEPCAHAJI, TTABOJI3IHbI TIEPCAHAJIY, APTAHI3AIIBIMHAE IIA-
BOJI3IHBI, METAJ/Ibl KIPABAHHS, THCTPYMEHTBI, APTAHI3ALIbIMTHAS
KVIJIBTYPA, IICIXAJIATTYHBI KJIIMAT.
D¢dexTpIyHAae KipaBaHHE MaBOJA3IHAMI MepcaHally HAaKipOyBae apranizalblio Ja dKa-
HaMIYHara pocTy, TaK SK Ja3Bajisie aAKpbIBAIlb MATIHIIBIUT CYIIPAIIOYHIKAY, 3'SyIIser-
1a y3aeMariaBara, aryJbHbl HACTPOM Ha aTpbIMaHHE BBIHIKAY.

Mbsrail maa3zeHall JABIIUIOMHAW IIpalbl pacipanoyka MeparpblieMCTBay Iia
YynackaHajieHH1 KipaBaHHs naBoj3iHaMi nepcanany ¥ [II'YII «Mapa racnaabiai».

AG'exTam nmaciemnaBaHHS IbITUIOMHAN Tiparsl 3'symseria [1II'YIT «Mapa racma-
JIBIHI.

[Ipanmeram nacienaBaHHs 3'ayiisieliia CicTAMa KipaBaHHS MaBoJ31HaMi mepca-
Hany ¥ [II'YII «Mapa racnagbiai».

JlpiioMHast Tpara CKjajaeniia 3 TpoxX Tiay, YBOA31H, 3aKII0UYIHHS, NafaTKay
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