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PE®EPAT JUILIOMHOM PABOTBHI

JurutomHas pabora COIEPKUT: 74 cTpaHullbl, 53 ucrovyHukKa,
19 npunoxxeHwui.

KOPITOPATHBHBIN UMUK, CTPYKTVYPA NMUJTKA,
NHCTPYMEHTSI OOPMHPOBAHNMA NMUJTXKA, TEXHOJIOT'N
KOMMVYHUKAIIMMA, OBILIECTBEHHOE  IIMTAHUE, 3ABEJEHUA
OBHIECTBEHHOTI'O ITMTAHUA.

OOBEeKT HccaeaoBaHUsl — HUMWDK 3aBelIeHH cdepbl OOLIECTBEHHOIO
nutanus. [Ipeamer uccnemnoBanus — 3(PQPEeKTHBHbIE HMHCTPYMEHTBHI TOCTPOCHUS
UMHJIKa 3aBEJICHUI 00IIeCTBEHHOTO MUTAHUSI.

Lens — BbIsIBUTH OJ(PQEKTUBHBbIE OHJIANH- W OQIANH-MHCTPYMEHTHI
(opMHUpOBaHUS UMHUJKA 3aBEICHUN OOILIECTBEHHOI'O MUTAHMUS.

Meroasl  WCClEIOBaHUS: aHalu3, CHUHTE3, O000IIeHue, CpaBHEHUE,
KOMIUIEKCHBIM  MOAXOZ, ONpPOC, KAaOMHETHOE MCCIEOBAaHNUE, BKIIOUYEHHOE
HaOJII0ICHHE.

[TonyueHHble pe3ysbTaThl: BbIsABICHA crielu(pUKa OOIIECTBEHHOTO MUTAHUS
Kak cdepbl AEATENbHOCTU; H3YyYEHbl TEOPETHUYECKHME OCHOBBI (HOPMHUPOBAHMS
UMUKA OpraHU3alliy; PACCMOTPEHBI MPOLECCHl CO3AaHUsl UMHJIKA OpPTaHU3alUuu
OOLIECTBEHHOTO TNHUTaHUS HAa COBPEMEHHOM JTale; OLIEHEHO COCTOSHUE |
TEHJACHIIMU pa3BUTHUA o0OIlIecTBEHHOro nutaHus B Pecnybnuke benapych Ha
COBPEMEHHOM 3Talle; ONpEeAeNeHbl UCIOJIb3yeMble MHCTPYMEHTHI, HAlpaBJICHHbIE
Ha  ¢opMupoBaHMEe  uUMHIKA  3aBeneHuid  kommaHun OO0 «Abduycy;
npoaHaau3upoBaHa A(P(HEKTUBHOCTh HWHCTPYMEHTOB IMOCTPOEHUS HMHIKA U
BbIBEJEHA CHUCTEMa PEKOMEHAAIMN OelOpyCCKUM 3aBEJIEHUSIM OOIIECTBEHHOTO
OUTaHUs 11l padOThl B JAHHOM HaIlpaBJICHUU.

HoBu3zna numinomMHOM paboThl 3akiaioyaeTcss B TOM, 4YTO BIIEPBBIE B
OTEUECTBEHHOM TMpaKTUKE MPEAMETOM HAyYHOTO HCCJEIOBAHUS  SBIIAIOTCS
3 PeKTUBHBIE HTHCTPYMEHTHI (POPMHUPOBAHUS UMUIKA 3aBEACHUN 00IIECTBEHHOTO
NUTaHus, AEUCTBYIOMMX Ha TeppuTopun bemnapycu.

Pe3ynpTaThl AMIIIOMHON pabOTHl MOTYT OBITh MCIOJB30BAaHBI B paboTe HAJl
UMUKEM KOMMaHui cdepbl 00IIECTBEHHOTO MUTAHUS, JUIsl UHBIX OpraHU3alu,
paboTalmUX ¢ OPEeANnpUATUAMH OOIIECTBEHHOIO0 NUTaHUs, MpU pa3paboTke
JUCIUIUIMH [0 HMMMJIKEIOTUHU, CBS3SIM C OOUIECTBEHHOCTBIO M TEXHOJIOTHSIM
KOMMYHUKAIIMH, JIJIs1 JATbHEUIUX UCCIIEIOBAaHUN MPOOIEMAaTUKHU KOPIIOPATUBHOIO
UMUDKA.

ABTOp pa0OTHI MOATBEPKIAET JOCTOBEPHOCTh MAaTepUaIoOB JAUILUIOMHON pa-
00TBI, a TAK)KE CAMOCTOSITEIBHOCTh €€ BBITTOJIHEHHUS.

[Ilnoma A. B.




PO®EPAT JIBIIIJIOMHAM PABOThHI

Jpirnom 3msimrgae: 74 crapoHki, 53 KpbIHILbI, 19 npbIkiagaHHsSy .

KAPIIAPATBIYHBI IMIJDK, CTPYKTYPA IMIJUKY, IHCTPYMEHTHI
OAPMIPABAHHAA IMIJIXY, TOXHAJIOT'TI KAMVYHIKAIIBII,
I'PAMAJICKAE XAPYABAHHE, YCTAHOBBI I'PAMAJICKAT A
XAPYABAHHAI.

AO'ekT nacnepaBaHHS — IMIJK ycTaHOY cepbl rpaMajckara xapuaBaHHS.
[Ipagmer nacnenaBaHHS — YPEKTHIYHbIA IHCTPYMEHTHI MA0YIOBBI IMIJIKY YCTaHOY
rpaMajicKkara xapyaBaHHsI.

MbhTa — BbI3Haublllh A(QEKTHIYHBIS aHJalH- 1 adiaailH-IHCTPYMEHTHI
dbapMipaBaHHS IMIJDKY YCTaHOY rpaMajickara XxapuaBaHHSI.

Meraasl pacieaBaHHA: aHaji3, CIHTI3, abaryjJbHEHHE, ambITaHHE,
KOMIUIEKCHBI Ma/IbIX0/l, KaOlHEeTHae Jaciie/JaBaHHe, YKIIoUaHae Ha3ipaHHe.

ATpbIMaHbIsl BBIHIKI: BBISYJIEHA crienbidika rpamajackara XapyaBaHHS SK
chepbl A3eHHACI; BBIBYYaHbl TIApPATBIUHBIA AaCHOBBI (apmipaBaHHS IMIKY
aprasizaiibli; pasrieipkaHbl MIPaldChl CTBAPAHHS IMIJIKY apraHi3allbli rpaMajckara
XapyaBaHHS; al[PHEHbl CTaH 1 TIHJPHIIBII Pa3Billlld I'paMmajickara XapyaBaHHS Ha
Cy4aCHBbIM OJTame; BbI3HAYaHbl BBIKAPBICTAHBIS 1HCTPYMEHTHI, HaKipaBaHBIS Ha
dapMmipaBaHHe IMIIDKYy ycTaHoy kKammaHili TAA «AOuyc»; IpaaHalizaBaHa
a(eKThIYHACI, IHCTpYMEHTay 1a0ymoBBI IMIIDKY 1 BBIBEI3€HA CiCTAMa
pAKaMeHJalblil OenapycKiM yYCTaHOBaM TpaMajickara XapyaBaHHS JJIA Tpaibl ¥
IITHIM HaIlPaMKYy.

HagizHa nplioMHali paboTHl CKiIagaemiia Y ThIM, INTO YIEPUIBIHIO ¥
allubIHHAM TpaKThIIBI IIpagMeTaM HaByKoBara JaciieflaBaHHs 3'sSyJstora
A(eKTHIYHBISI THXHANOril ¢apmipaBaHHsS IMIDKY VCTaHOBBI —Tpamajckara
XapyaBaHHS.

BbIHIKI IBIIIIOMHANM paOOThI MOT'YIlh OBIb BBIKAPBICTAHBI ¥ A3CHHACI Ha
IMIJDKaM KaMmIaHId TpaMajckara XapyaBaHHs, JUIS IHIIBIX apraHizarblid, SKis
npamyooib 3 TOpaanpeleMcTBamMi rpamajckara XapyaBaHHs, 1 mnpadeciitHait
CyMOJbHACIl JUIsi HACTyIHAara JacjeiaBaHHs mparpcy GdapMmipaBaHHS IMIIKY
apraHi3albIi.

A¥yTap paboThl manBAppKae MIYHACIH MaTIPhIJIAY JBIIOMHAN paboThl, a
Takcama caMacTOWHACIIb SI€ BhIKaHAHHS.

[Inoma A. B.




ABSTRACT

The graduate work includes: 74 pages, 53 sources, 19 appendixes.

CORPORATE IMAGE, STRUCTURE OF THE IMAGE, IMAGE
FORMATION TOOLS, COMMUNICATION TECHNOLOGY, FOOD SERVICE.

The object of the research is the image of food service establishments. The
subject of the research is effective tools for building the image of food service
establishments.

The purpose of the graduate work is to identify effective online and offline
tools for creating the image of food service.

Research methods are analysis, synthesis, generalization, survey, desk
research, included observation.

The results: the specifics of food service as a field of activity was revealed;
the theoretical basis of the image formation of the organization was studied; the
processes of image formation of the food service organization at the present stage
were considered; the status and trends of food service in the Republic of Belarus at
the present stage were assessed; the technologies aimed at shaping the image of the
institutions of the company "Abius" were identified; the effectiveness of image
formation tools was analyzed and a system of recommendations to belarusian food
service organizations for development in this area was created.

The novelty of the graduate work is that the first time in the local practice the
subject of scientific research is effective technologies for forming the image of
eating places.

The field of the potential practical application: the results of the graduate work
can be applied while creating the image of food service organization, other
organizations working in this field and the professional community for further
research on the process the image of organizations.

The author of the work confirms the authenticity of the materials of the
graduate work, as well as the independence of its implementation.

Shloma A.V.




