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PE®EPAT

Humnomuas pabota: 58 c., 5 puc., 10 tabn., 9 qmarpamm, 47 UCTOYHUKOB, |
TIPHJL.

KJIMEHT, JIOSJIbHOCTh, MAPKETUHI' B3AMMOOTHOILIEHUH,
JINCKOHT, HEJIEBAA AYIUTOPUA

Heab wucciaegoBanus: pa3paboTKa pPEKOMEHIAUN MO  IMOBBILIECHUIO
PE3YJNBTATUBHOCTH MPOrPaMMBbl JIOSUIBHOCTU Uil noKynatenei toapo COOO
«bannap».

OO0bekT uccaenoBanus: nokymnarenu topapos COOO «banunapy.

IIpenmer wucciieoBaHus: JIOSUIBHOCTH TMOKymateneil toBapoB COOO
«bannapy.

MeToabl HMCCIECAOBAHUSI: METOJ  TEOPETUYECKOIO  aHaIHW3a, METOJ
CPaBHUTEJIBHOTO aHall3a, METOJ| YAOBJIETBOPEHHOCTH MOTpeduTenen, coop u
aHaJln3 BTOPUYHON MapKETHUHTOBOM MH(OPMALIMU U aHKETUPOBAHUE.

UccaenoBanusi u  pa3padoTKM: U3y4aeTcss poiab M 3HAYUMOCTh
NOKYNATEIbCKOM JIOSJIBHOCTH B MAapKETUHIE B3aHMMOOTHOILIEHHUW, IPOBOJIUTCS
aHaJIM3 U OLIeHKA JosbHOCTH nokymnareneid COOO «banuapy.

DJieMeHTbl HAy4YHOl HOBH3HBI: DPa3pabOTaHbl MPEIJIOKEHUS 1o
MOBBILICHUIO pe3yJbTaTUBHOCTU mporpamm JosuibHOCTH COOO «banuapy.

O6s1acTb BO3MOJKHOTO0 NPAKTHYECKOr0 IPHUMEHEHHUsI: MPAKTUYECKHI
mapketuar COOO «banuap».

TexXHNKO-IKOHOMHUYECKAS, CONUAJBHASL 3HAYMMOCTb: IPAKTHYECKOE
UCIIONb30BAaHUE  TMEPEUYHMCIEHHBIX B  JUIUIOMHOM  paboTe peKoMeHaanui
no3BoisAT COOO «banuap» B mepuoj KOHKYPEHLIMHM, HE TOJIBKO YAEpP’KaThb
CYLIECTBYIOIIUX KJIMEHTOB, HO MW NPHBIECYb HOBBIX, YKPENUTh MO3HUIMH Ha
pPBIHKE YCIYT, MOBBICUTh KOHKYPEHTOCIOCOOHOCTb, YBEIUYHUTh COOCTBEHHBIC
JOXO/bI, OTCIEKUBAaTh TEHACHIMH, BO3HUKAIOIIME B KIUEHTCKOU Cpefe.

ABTOp pabOThl MOATBEPKIAET, 4YTO IPUBEICHHBIA B HEHl pacyeTHO-
AHAJIMTUYECKUI MaTepuan OOBEKTHBHO OTPAXKAET COCTOSIHHE HCCIEAYEMOTO
npolecca, a BCE 3aMMCTBOBAHHBIE M3 JIUTEPATYPHBIX M JPYTHX HCTOYHUKOB
TEOPETHUYECKHE, METOJIOJOTMYECKUE U METOJMYECKHUE IOJIOKEHUS M KOHLEILHN
COMPOBOXK/IAKOTCS CChUIKAMH Ha UX aBTOPOB.



PODEPAT

Heimmomuas pabora: 58 c., 5 man., 10 tabn., 9 gwisarpam, 47 xpwiHin, 1
TIPBIM.

KJIIEHT, JIASUIbHACIIb, MAPKETBHIHI' VY3AEMAAJIHOCIHBI,
JIBICKOHT, MOTABAS AV JIITOPBISA

Mbra paciegaBaHHs: paclpaloyKa poKaMEHJALbId I1a  IIaBBIIIDHHIO
BBIHIKOBACIII Mparpamsl JasuibHacli Juist nakynHikoy taBapay CTAA «banuapy.

A0'exT nacnenaBanHs: nakynHiki TaBapay CTAA «banuapy.

IIpagmer [acienaBaHHA: JasulbHacUp nakynHikoy TaBapay CTAA
«banuap».

Meraabl  fgaciegaBaHHsi:  MeETaJ  TIApdThlUHAara  aHajizy, MeTaj
napayHajibHara asaiizy, MeTaJl 3aJaBOJICHaClll CHaXbIYIoy, 300p 1 aHami3
JpyracHail MapKeTbhIHTaBail iHpapMallbli 1 aHKeTaBaHHE.

JacjenaBanHi i pacnpanoyki: BbIByudaela poJil0 1 3HA4YHACLb
NaKyMHIKal JasiabHacIl ¥ MapKeTHIHTY Y3aeMaaJHOCIH, MpaBOA3illa aHali3 1
arpHKa nasbHacii nakynHikoy CTAA «banuap».

JJieMeHTbl HaBYKOBail HAaBi3HBI: pachpalaBaHbl I[panaHoOBbl TMa
NaBBIIIPHHIO BhIHIKOBAcI nparpam nasibsHacii CTAA «banuapy.

Bo6aacup MarysiMara mNpakTbIYHATA MNPbIMSHEHHS: TPAKTHIYHBI
mapkeTbIHT CTAA «baHunapy.

Trxnika-3xkaHamiuHas, calbIsUIbHAsi  3HAYHACHb: MpaKThIYHAE
BBIKAPBICTAHHE TEpATIYaHbIX ¥ MBITUIOMHAM Tparbl pIKaMEHIAIbIi Ja3BOJISIb
CTAA «banuap» y mnepblsifi KaHKYpAHIIbl, HE TOJbKI YTpbhIMallb I1CHYIOUBIX
KJIieHTay, ajie 1 TPBIISITHYIb HOBBIX, yMallaBallb Ma3illbli Ha PBIHKY MacCIyT,
NaBbICIb KaHKYPIHTA3/I0JIbHACIb, MaBSJIIUBIIL YJIACHBIS JaxOJbl, aJICOYBAallb
TOHHIIBII, KIS Y3HIKAIOb Y KITICHIIKAH acsapoai3i.

A¥Tap mpaiibl manBsip/iKae, MTO MPBIBEA3EHBI ¥ € pa3iikoBa-aHATITHIYHBI
MaTIPhIsT  a0'eKThIYHA aJUIFOCTPOYBae CTaH JOCIEAHAara mpampcy, a yce
3arma3bpluaHblsl 3 JITAPATyPHBIX 1 1HIIBIX KPBIHII TIAPITHIYHbISA, METaalariuHbls 1
METaJbIUHBIS TAJaXdHHI 1 KaHIPMIBI CYNpaBa/DKAIOIIA CHachbUlkamMi Ha 1X

ayrapay.



ESSAY

Thesis: 58 p., 5 fig., 10 tab., 9 diagrams, 47 sources, 1 adj.

CUSTOMER, LOYALTY, MARKETING RELATIONSHIPS,
DISCOUNT, TARGET AUDIENCE

The purpose of the study: the development of recommendations to
improve the effectiveness of the loyalty program for buyers of goods Banaiar
JLLC.

Object of study: buyers of goods Banaiar JLLC.

Subject of research: the loyalty of buyers of goods Banaiar JLLC.

Research methods: theoretical analysis method, comparative analysis
method, customer satisfaction method, collection and analysis of secondary
marketing information and questioning.

Research and development: the role and importance of customer loyalty in
relationship marketing is being studied, the analysis and assessment of customer
loyalty of Baniar LLC is carried out.

Elements of scientific novelty: proposals have been developed to increase
the effectiveness of the loyalty programs of Banaiar JLLC.

The area of possible practical application: practical marketing of Banaiar
JLLC.

Feasibility, social significance: the practical use of the recommendations
listed in the thesis work will allow Baniar LLC during the period of competition,
not only to retain existing customers, but also to attract new ones, strengthen
positions in the services market, increase competitiveness, increase their own
income, track trends arising in the client environment.

The author confirms that the analytical material presented in it objectively
reflects the state of the process being studied, and all theoretical, methodological
and methodological provisions and concepts borrowed from literature and other
sources are accompanied by references to their authors.
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