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PE®EPAT

Junnomuas padota: 70 c., 4 puc., 6 Tabi., 50 UCTOUHUKOB, | TpwUIL.

MHCTPYMEHTBI MAPKETUHI'OBOM JESATEJIBHOCTU IIPEJIIPUS-
THA N OUEHKA PE3VJIbTATOB X UCIIOJIbB3OBAHUMA

Hean uccaenoBanmMsi: aHAIM3 UHCTPYMEHTOB MApKETHUHTOBOM JESITEIbLHOCTH
NPEeANpUATUS U pa3paboTKa peKOMEHAAINi, HapaBJICHHbIX Ha MOBbIIeHUE Y dek-
TUBHOCTH uX ucnojb30Banusi B OO0 «CepBucHsblii 11eHTp Becta».

OO0beKT uccjieI0BaHUsA: MAPKETUHTOBAS IEATEIbHOCTh TPEANPUSATHU.

IIpeamer ncesieqoBaHusi: HHCTPYMEHTHI MapKeTUHIOBOM AesitenbHOocTH OO0
«CepBucHOro 1enTpa Becrta».

Metoabl uccienoBanns: HaOJIOICHNE, aHATIU3, UHIYKIUS, ASTYKIIHS.

HccaenoBanusi m pa3paboTKu: HA OCHOBE M3YyUEHHUSI TEOPETUUECKUX BOIPO-
COB HCCJIEIOBAHUSI MHCTPYMEHTOB MApPKETHHTOBOM IESATEIBHOCTH, OMpPEAESICHbl UX
0COOCHHOCTH U 3((PEKTUBHOCTH MCIOJIB30BAHUS MX HA MPEANPUITHH, MPEITIOKEHO
pa3paboTaTh HOBbIE HHCTPYMEHTHI JIs IPEATNPUATHS.

DJieMeHTbl HAaYy4YHOl HOBM3HBI: pa3pa0OTaHbl HOBbIE MHCTPYMEHTHI Mapke-
TUHTOBOM JI€ATEIBbHOCTH.

O06s1acTh BO3MOKHOI0 NMPAKTHYECKOIr0 NMPUMEHEHMS: MPAKTUYECKUN Map-
ketuHr OO0 «CepBucHoro neHtpa Becray.

TexXHNKO-IKOHOMHUYECKAS, CONMATbHAA 3HAYMMOCTb: BHEIPEHUE MPEJJIo-
KEHUN 1O pa3pabOTKe WHCTPYMCHTOB MAapPKETHHTOBOW JCATCIBHOCTH TIO3BOJIHT
MIPEJICTaBUTh HOBBIM TOBAp, KOTOPBIM IMO3BOJUT PACIIUPUTH ACCOPTUMEHT IIPEJIO-
CTaBJISIEMBIX YCIyT, TIO3BOJIUT YBEIMYHUTH IMOCEIIAEMOCTh, @ B KOHCYHOM CUETC —
YKPENUT KOHKYPEHTOCTIOCOOHOCTh Ha BRICOKOKOHKYPEHTHOM PBIHKE.

ABTOp pabOTBI TIOATBEP)KIAET, YTO TNPHUBEACHHBIM B HEW pacyeTHO-
aHAIMTUYECKUI MaTepuan 0ObEKTUBHO OTPAXKAET COCTOSIHUE MCCIIEyEMOTO MPOIIEC-
ca, a BCE 3aMMCTBOBAHHBIC M3 JINTEPATYPHBIX M JPYTMX UCTOUYHUKOB TEOPETHUECKHE,
METOIOJIOTHYECKUE W METOJAMYCCKUE TIOJOKCHHS M KOHIICTIIIMHM COIPOBOXKIAIOTCS
CCBUTKAaMH Ha WX aBTOPOB.



POD®EPAT

Jpimuiomuas padora: 70 c., 4 main., 6 tabmn., 50 kpeuin, 1 gagart.

IHCTPYMEHTBI MAPKETBIHITABAW JI3EMHACII ITPAITPEIEMCT-
BbI I AITPHKA BBIHIKAY IX BEIKAPBICTAHHS

MbTa [paciefaBaHHfl: aHalli3 1HCTPYMEHTAy MapKeThIHTaBald A3eMHAcCIl
IpajANpbhIEeMCTBA 1 paclpalioyka p3KaMeHJalbli, HaKipaBaHbIX Ha MaBBIINIPHHE d(]ek-
ThIyHAacI 1X BeikapbicTaHHS ¥ TAA «CapBicHbl IPHTPp BecTtay.

AO'eKT JgaciielaBaHHsI: MAapPKEThIHTaBasl A3€MHACHB IPAAIPHIEMCTRBA.

IIpagMeT pacjenaBaHHsi: 1HCTPYMEHTHI MapKeTblHraBail m3ediHacii TAA
«capBicHara 1pHTpa Bectay.

MeTtaabl aciaeqaBaHHs: Ha3ipaHHE, aHATI3, IHIYKIIbI, I3 TYKIIbIS.

[MacaenaBaHHi i pacnpanoyki: Ha aCHOBE BBIBYUSHHSI TIapITHIYHBIX IBITAH-
HAY JacjefaBaHHS I1HCTPYMEHTAY MapKeThIHTaBald J3eHHaclli, BBbI3HAYaHBI 1X
aca0OmiBaciii 1 3()eKThIYHACIh BBIKAPBICTAHHS 1X Ha MpaJlpbleMCTBE, MparaHaBaHa
pacmpaliaBallb HOBbISI IHCTPYMEHTHI 1J1s1 TPaANphIEMCTBA.

DJieMeHThl HABYKOBail HaBi3HBI: pacipalaBaHbl HOBbISI IHCTPYMEHTBI Map-
LIBI-TUHTOBOM JA3€MHAacIIl.

Bobaacup mardsiMara mnpakThIYHAra NPbIMSHEHHS: TPAKTBIYHBI Map-
keTuHTr TAA «CopsicHara 1mpHTpa Bectay.

TrxHika-dIKaHAMIYHAAA, CalbISUIbHAS 3HAYHACHb: YKAPAHEHHE TMPEIJIO-
JKEHUM Ta pacmpainoyibl 1HCTpPYMEHTay MapKeThIHraBail Ja3eiHacIl J1a3BOJIIb
MpajcCcTaBillb HOBBI TaBap, SKI Ja3BOJIIb MalIBIPHIb aCAPTHIMEHT Iepaja-
IIpaJICTayJIAIONIA MAcyT, Ja3BOJIIIb MaBsUTIUbIIL HABEIBAJILHACIID; a ¥ KAHYATKOBBIM
BBIHIKY — YMaIlye KaHKypIHTa3I0JIbHACIHL HA BRICOKAKAHKYPAHTHAH PHIHKY.

A¥yTap paboThl MauBsipaXKae, MTO MPBIBEA3CHbI ¥ €M pasiiKoBa-aHAJITHIYHbI
MaTaIphIsT a0'eKThIVHA aJITIOCTPOYBae CTaH JOCJeaHara nparjcy, a yce 3ama3bldyaHbls
3 JIITapaTypHBIX 1 THIIBIX KPBIHII TIAPATHIUHBIS, METAIaJIardYHbIs 1 METAbIYHbIA T1a-
JIAXKAIHHI 1 KaHIPIIIBI CyITpaBaJ>Karolllia cracklyikamMi Ha 1X ayTapay.



ABSTRACT

Thesis: 70 page, 4 fig., 6 tab., 50 sources, 1 annex

TOOLS OF MARKETING ACTIVITY OF THE ENTERPRISE AND
EVALUATION OF RESULTS OF THEIR USE

Research objective: the analysis of tools of marketing activity of the enter-
prise and development of the recommendations aimed at enhancing the efficiency of
their usage in LLC «Service Center Westa».

Research object: marketing activity of the enterprise.

Object of research: tools of marketing activity of LLC «Service Center Wes-
tax.

Research methods: observation, analysis, induction, deduction.

Research and development: on the basis of studying of theoretical issues of
the research of tools of marketing activity, the features and efficiency of their use at
the enterprise are defined, it is proposed to develop new tools for the enterprise.

Elements of scientific novelty: new tools of marketing activity are developed.

Area of possible practical application: practical marketing of LLC «Service
Center Westa».

Technical and economic, social importance: adoption of proposals for the
development of instruments of marketing activity will allow to present a new product
which will enable to expand the range of the provided services and to increase at-
tendance; and eventually will strengthen competitiveness on the highly competitive
market.

The author of the work confirms that the represented settlement and analytical
material objectively reflects the state of the studied process, and all theoretical, meth-
odological and methodical provisions and concepts drawn from the literare and other
sources are followed by references to their authors.
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