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OBILIAA XAPAKTEPUCTHUKA PABOTbI

KiroueBsie clJIoBa: NHHOBALMA, PBIHOK  PO3HUYHBIX
BAHKOBCKUX VYCIYI, HU®POBBIE BAHKOBCKHE TEXHOJIOI'UUH,
CTPATEI'UA, TNIATEXXHOE U PACYETHOE [TPOCTPAHCTBO, OPEN API,
BJIOKYENH, KOHKYPEHTOCIIOCOEHOCTb, KPEJUTOBAHME IIO QR-
KOJ1Y, UHTEPHET BEIIEMN.

OObeKT wuccienoBaHUs — JACSATENBHOCTh OAHKOBCKUX  YUPEXKICHUH
PecniyOnuku benapych, opueHTUPOBAHHBIX HA BHEJPEHUE OAHKOBCKUX MHHOBALIUN
B IIPOLIECC OKa3aHUs PO3HUYHBIX OAHKOBCKHUX YCIYT.

[IpenmMer uccnenoBaHusi — MHHOBAIIMOHHBIE TEXHOJIOTUH B c(hepe POSHUUHBIX
OaHKOBCKHUX yCIYT.

Ilenr wmarucTepckoil muccepTaluu — pa3paboTka pPEeKOMEHIAIUN 110
NOBBIIICHUIO 3(P(GEKTUBHOCTH PO3HUYHBIX OaHKOBCKHX yciuyr B PecrnyOnuke
benapyce 3a cuer BHEApEHUS WHHOBALIMOHHBIX MHU(PPOBBIX OAHKOBCKUX
TEXHOJIOTUH.

B pesynbTaTe paboThl ObLIO YTOYHEHO MOHATHE OAHKOBCKOW MHHOBAIIMH KaK
OCHOBHOTO YCJIOBHSI KOHKYPEHTOCIIOCOOHOCTH O€JIOpPYCCKHUX OaHKOB; BBISIBICHBI
0COOCHHOCTH COBPEMEHHOTO dTara pa3BUTHUS PhIHKA POSHUYHBIX OAHKOBCKUX YCIIyT
PecniyOnuku benapych, XapakTepu3ylOLIErocsi IWHAMUYHBIM pa3BUTHEM U
IMIMPOKUM PACIpPOCTPAHEHUEM OJJIEKTPOHHBIX U | T-TexHosjoruii; 0060CHOBaHBI
1eJIecO00pa3HOCTh, HEOOXOAUMOCTh U CBOEBPEMEHHOCTh BHEIPEHHS] TaKHX
TPEHIOBBIX LIU(PPOBBIX MHHOBAILIUI PO3HUUYHOTO OAaHKOBCKOTO cekTopa PecryOnuku
benapycr kak pa3BUTHE MJIATEKHOTO M PacuyeTHOTO MPOCTPAHCTBA, YJaJCHHAs
uAeHTU(UKaIMs, B TOM yncie Onomerpuueckas, pazsurue Open API, Texnonorus
pacmpeneneHHoro peecrpa (6yokueiin); paspadoransl pekomernamu OAO «bank
MockBa-MHHCK» TO MOBBIIIEHUIO 3(P(HEKTUBHOCTH OKa3bIBAEMBIX PO3HUYHBIX
OaHKOBCKMX YCIYr 3a CUYeT MOJEpPHHU3ALMU CYIIECTBYIOUIMX M BHEAPEHUS
MHHOBAIIMOHHBIX, BBISIBJICHBI KJIFOUEBBIC HANIPABIICHUS MCIIOIb30BAHMS WHHOBAIIMIA
B PO3HMYHOM CerMeHTe OaHKOBCKHMX ychyr, koTtopble mo3Boisit OAO «bank
MockBa-MUHCK»  TOJYy4YUTh BAXKHEUILHWE  CTPATETMYECKUE  KOHKYPECHTHBIE
IPEUMYIIECTB B IIEPCIEKTUBE.

OOnacThl0  BO3MOXKHOTO ~ MPAKTUYECKOTO  MPUMEHEHHS]  SBISIOTCS
PEKOMEH/IAIMHY TI0 TOBBIMEHUIO 3((HEKTUBHOCTH PO3HUYHBIX 0AHKOBCKUX YCIIYT B
Pecny6nuke benapych 3a cuet BHEApEeHNS MHHOBAIIMOHHBIX IIU(PPOBBIX OAHKOBCKUX
TEXHOJIOTUH.

DJeMEeHTOM HayyHOM HOBU3HBI TIOJYUYEHHBIX pe3YyJbTaTOB SBISETCS
pa3paboTka MHHOBALIMOHHOW PO3HUYHOM OAHKOBCKOM YCIYI'M — KpPEeIMTOBAHHE IO

QR-komy.



ABTOp paboOThl MOATBEPKIAET, YTO MPUBEJACHHBIA B HEW aHATUTHUECKUN U
pacueTHbIi MaTepuand MpaBWIbHO M  OOBEKTUBHO OTPAKae€T COCTOSIHHE
MCCJIENYyEMOTO BONPOCA, a BCE 3aMMCTBOBAaHHBIE M3 JINTEPATYpHBIX U JAPYTHX
VMCTOYHUKOB TEOPETUYECKUE M METOJOJOTMYECKHE TIOJOKEHUS W KOHLENUHUU
CONPOBOXK/IAKOTCS CChUIKAMH Ha UX aBTOPOB.

Marucrepckas nuccepramusi: 88 c., 17 puc., 9 tabnauu, 73 ucrounuka, 4
PUIIOKEHUS.



AT'YJIBHASLI XAPAKTAPBICTBIKA PABOTbBI

Kmouasbist ciossl: IHABAILIBII, PBIHAK PO3HIYHBIX BAHKAVCKIX
ITACJIVT, JIIYBABBISI BAHKAVCKIS TDXHAJIOI'I, TPATOTII,
TUTAITEXXHATA | PA3JIIKOBATA TIPACTOPA, OPEN API, BJIOKYDIH,
KAHKYPOHTA3AOJIbHACLDB, KPOJBITABAHHE na QR-xkoxy, IHTOPHOT
PDYAY.

AOG'ekT pnacienaBaHHsA — JA3eHMHAcIb OaHKayCKiX ycTaHOy PacmyOiiki
benapych, apbleHTaBaHbIX HA YKapaHEHHE OAHKaYCKIX 1HaBaIbIM y paldCc aka3aHHs
PO3HIYHBIX OaHKAYCKIX MaCHYT.

[IpanMeTr nacnemaBaHHs — IHABAIBIMHBIA TOXHAIOTI ¥ cdepbl pO3HIYHBIX
OaHKayCKiX Maciyr.

Mbara maricTapckail  JpicepTallbli — pachpaioyka pdIKaMeHJalblid Ma
MaBBIIIPHHID 3(EKThIYHACII PO3HIYHBIX OaHKayCKiXx mnaciayr y PacmyOminm
benapych 3a KOIT yKapaHEeHHs 1HABaIbIMHBIX JT140aBbIX OaHKAYCKIX TIXHAJIOT1H.

VY BBIHIKY mpalsl ObUIO yJaKJIaJHEHa MaHslie OaHKayckail iHaBallbll SIK
acHOYHall yMOBBI KaHKYypAIHTa3JoJbHACIl Oemapyckix OaHKay; BbISYJICHbIS
aca0JiiBacili cydyacHara J3Tamy pasBilllld PBIHKY PO3HIYHBIX OaHKayCKiX Maciyr
PacnyOniki bemapych, siki XapakTapbi3yelllia JbIHAMIYHBIM Pa3BIIEM 1 MIBIPOKIM
pacnaycrop)kBaHHEM  JJIEKTPOHHBIX 1 IT-ToxHanmorit;  abrpyHTaBaHbIs
MATa3roIHacCIlb, HEA0XOJIHACI[h 1 CBOEYACOBACIb YKapaHEHHS TaKiX TpPIHAaBbIX
JTiybaBbIX 1HaBallbId po3HIYHAra OaHkayckara cekrtapa PacmyOmiki benapych sk
pa3Binné mianéxHara 1 pasjaikoBara npacTophbl, BbAaneHas 11PHThI(IKaIbISA, Y ThIM
Jiky OismerpeiuHasi, pa3Binné Open API, Taxnanoris pasmepkaBaHara paecTpa
(6bmokueiiH); pacmpanaBanbl pakamenmanbli AAT «bank MackBa-MiHck» Tia
MaBBIIIPHHIO Y(DEKTHIYHACIII aKa3BaeMbIX PO3HIYHBIX OaHKaYCKiX Maciayr 3a KOIIT
MaJIPpHI3albll ICHYIOYBIX 1 YKapaHCHHS I1HABAIBIMHBIX, BBISYJICHBI KIHOYaBbIS
HalpaMKl BBIKapBICTAHHS 1HABAIIBIM Y PO3HIYHBIM CErMeHIle OaHKayCKiX MaciyT,
akig  ga3Bossiie AAT «bank MackBa-MiHCK» aTpbIMallb HaWBaKHEHIIIBIS
CTpATATIYHBISI KAHKYPIHTHBIS NIepaBari y mepCreKThIBe.

Bob6nacito  marybiMara — mpakThlyHara  OpPbIMSHEHHS  3'SyJstolia
pAKaMeHJallbll Ta MaBBIMPHHI 3(EKThIYHACIII PO3HIUHBIX OaHKaYCKiX Maciayr y
Pacny6minbel benapych 3a KOIIT yKapaHEHHs 1HaBalBIMHBIX J140aBbIX OaHKayCKiX
TIXHAJIOTIMH.

DOneMeHTaM HaBYKOBail HaBI3HBl aTpbIMaHBIX BBIHIKAY 3'syndera
pacmpaiioyka 1HaBallbIiHail po3HiuyHara OaHkKayckail maciyri — KpdJblTaBaHHE Ta
QR-xony.

A¥Tap npaupl nansappkae, mTo IpbIBEI3eHbI ¥ €l aHATITHIYHBI 1 Pa3JIIKOBBI
MaTAPbIsI MpaBiJibHA 1 a0'eKThIYHA a/NTFOCTPOYBAE CTaH JAOCIeAHara NbITaHHs, a yce



3ara3blYaHblsl 3 JITAPAaTyPHBIX 1 IHIIBIX KPBIHII TAPITHIUHBIA 1 METaganaridHbisa
naNaX’HHI1 1 KaHIRIBI CympaBaIKarollla crnacbuikami Ha iX ayTapay.

Maricrapckas apiceptanwisi: 88 c¢., 17 mam., 9 Tabmin, 73 kpeiHinsr, 4
IPBIKJIAIaHHS.



GENERAL DESCRIPTION OF WORK

Keywords: INNOVATION, RETAIL BANKING MARKET, DIGITAL
BANKING TECHNOLOGY, STRATEGY, PAYMENT AND SWTTLEMENT
SPACE, OPEN API, BLOKCHEYN, COMPETITIVE, LENDING IN QR-CODE,
THE INTERNET OF THINGS.

Object of study - the activities of banking institutions in the Republic of
Belarus, focused on the introduction of banking innovations in the process of
providing retail banking services.

Subject of research — innovative technologies in the field of retail banking
services.

The purpose of the master's thesis is to develop recommendations for
improving the efficiency of retail banking services in the Republic of Belarus
through the introduction of innovative digital banking technologies.

As a result of the work, the concept of banking innovation was clarified as the
main condition for the competitiveness of Belarusian banks; the features of the
current stage of development of the retail banking services market of the Republic
of Belarus, characterized by the dynamic development and wide spread of electronic
and IT-technologies, are revealed; the expediency, necessity and timeliness of
introducing such trend digital innovations of the retail banking sector of the Republic
of Belarus as the development of the payment and settlement space, remote
identification, including biometric, the development of the Open API, the distributed
registry technology (blockchain); developed recommendations of Bank Moscow-
Minsk to increase the efficiency of retail banking services provided by modernizing
existing and introducing innovative ones; identified key areas for using innovations
in the retail banking services segment, which will enable Bank of Moscow-Minsk to
receive the most important strategic competitive advantages in perspective.

The area of possible practical application are recommendations for improving
the efficiency of retail banking services in the Republic of Belarus through the
introduction of innovative digital banking technologies.

An element of the scientific novelty of the obtained results is the development
of an innovative retail banking service — crediting by QR code.

The author of the work confirms that the analytical and calculated material
presented in it correctly and objectively reflects the state of the studied question, and
all theoretical and methodological provisions and concepts borrowed from literature
and other sources are accompanied by references to their authors.

Master thesis: 88 p., 17 fig., 9 tables, 73 sources, 4 applications



