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OBILIAA XAPAKTEPUCTHUKA PABOTbI

Marucrtepckasi auccepraius U3a0KeHa Ha 82 cTpaHulax (OCHOBHOW TEKCT
3aHUMaeT 55 cTpaHull, 0e3 y4éTa MPHIOKEHUN U OMOIMOrpaduIecKoro CIucKa),
BKJIOYaeT 7 Tabiul, 2 pHUCYHKa, CIHCOK HCHOJIb30BAaHHBIX HCTOYHUKOB
42 HaMMEHOBAHUSA U TIPUIIOKEHUSI.

TPEHUHI, BU3HEC-TPEHUHI, TEXHOJIOI'MA, IIPOTPAMMA,
KOMIIETEHIIMSI, KOMIIETEHTHOCTHBIM TTOJIXOJI, JUATHOCTHKA,
KOPITOPATHMBHbLIN TPEHWHI", MOJIEJIb, S®DEKTHUBHEIE ITPOJIAXM.

OOBEKTOM MarucTepcKOM IUCCEPTALUU SIBIAETCA O0yYeHUE CIEHUATHCTOB
otaena npogax YYII «CBUTBIN.

[IpeamMeToM MarucTepcKkoM AUCCEPTALMU SBISIETCS pa3pabOTKa MPOTrpaMMBbl
OM3HEeC-TpeHHHra Kak TEeXHOJOrHMH  (opMUpOBaHMS  MpodeccrnoHATbHBIX
KOMITETEHIIUH CIIEHUAIMCTOB OTIEA IPOJAXK.

[lenpto MarucTepckoil nuccepranuu sABIsETCS pa3zpaboTka, ampodanus u
orleHKa A((PEKTUBHOCTH TporpamMMbl  OW3HEC-TPEHHUHTa KaK TEXHOJOTUHU
dbopMupoBanus MpodeccuoHaIbHBIX KOMIETEHIINN CIISUAINCTOB OT/eNa MPOIaK.

JlanHast paboTa COCTOMUT W3 BBEICHHS, TPEX TJaB, 3aKIIOUEHUs, CITUCKa
VCITOJIb30BAHHOM JINTEPATYpPBhI, IPUIIOKEHU.

Bo BBeieHMM CTaBUTCS LENb U 331a41 UCCIIET0BAHMS.

B mepBoi 1y1aBe — TEOPETUYECKOM — PACKpPBIBAIOTCA BCE ACIEKTHI,
KACAIOUIMECS MOHATUS TPEHUHI, TEXHOJOTHS M METOJI0JOTMYECKUE OCHOBBI
poBeJeHUS OU3HEC-TPEHHHTA.

Bo BTOpOI1 rNMaBe — aHAMTUYECKONW — MPUBOJUTCS OOIIasi XapaKTEepUCTUKA
CUCTEMBI MOATOTOBKM M Pa3BUTHs CIELUAJIUCTOB OTAENIa MPOAAX IPEANpPUATHSA
«CBUTBAI».

B Tperbeil rimaBe — pexkoMeHAATEIbHOW — NPUBOAMTCA pa3paboTaHHAs
nporpaMMa oO0ydeHMsl mepcoHana npeanpustius «CBUTBIM», OLEHKA U aHAIU3
3¢ (HEKTUBHOCTH TAHHOU TTPOTPAMMBI.

AKTyaJbHOCTh TE€MBl MAarucCTEpCKOM JHMCCEpTallMM  3aKII04YaeTcs B
NOBBIIICHUH KOMIIETEHTHOCTH COTPYAHUKOB OTAEda NPOJaX C€ I[OMOUIBIO
COBPEMEHHBIX TEXHOJIOTUN 00yUEHUS.



AT'YJIBHAS XAPAKTAPBICTBIKA ITPAILBI

Marictapckasi IpIcepTaibisa BhIKIaA3¢HA Ha 82 CTapOHKaX (aCHOYHBI TIKCT
3aiiMae 55 crapoHak, 6e3 yiiKy npbIKJIagaHHsy 1 610misrpadivnara cricy), ykirodae
7 Tabuil, 2 MaIOHKa, CIIC BHIKAPBICTAHBIX KPBIHIL 42 HAlIMEHHS 1 JaAaTKYy.

TPOHIHT, BIBHEC-TPOHIHT, TOXHAJIOT'LA, [TPAT'PAMA,
KAMIIETOHIBIA, KAMIIETOHTHACHBI TTAABIXO, ABIAI'HOCTBIKA,
KAPITAPATBIYHBI TPOHIHI, MAJIDJIb, SPEKTHIYHBISI ITPOJJAXKY.

Ab'extaM Mmarictapckail apicepTalbli 3'syiiselia HaBy4yaHHE CIEHbIsUIICTaY
annzena npoaaxay [TYII «CBiTBai».

[Ipanmeram marictapckail AblcepTalibli 3'syJidela pacnpanoyka mparpambl
O13HEC-TPAHIHTY SIK TAIXHajorii ¢apmipaBaHHs mnpadeciiHbIX KaMIIETIHIIBIN
CHENBIUTICTAY aI3eNa MpoaaxKay.

MpTaif MaricTapckail AbicepTalbli 3'syigernia pacrpaloyka 1 ampadaribisi
nparpambl 013HEC-TPAHIHTY ISl CIICUBIUTICTAY a/i13em1a mpoiaxay.

Janzenast mpana ckjiafaenua 3 YBSA3EHHS, TPOX KIpayHIKOY, 3aKIIOUIHHSA,
CHICY BbIKapbICTaHail JiTapaTypsbl, MPbIKIATaHHS.

Ba ¥Bsin3enHi cTasinia MaTa 1 3a/1a4bl Jacjie/1aBaHHs.

VY mepmaii yame — TIap3ThIUHA — pACKpBIBAIOLIA BCE ACHEKTHI, SIKis
JaThIYaIlla TaHAII TPIHIHT, TIXHAJIOTISA 1 MEeTa1ajariaHblsl aCHOBBI MPABSI3CHHS
O13HEC-TPAHIHTY.

VY apyroit yane — aHaJlIThIYHAW — MPBIBOABIIIIA aryJibHas XapaKTapbICTbIKA
CICTOMBI ~ MAJPBIXTOYKI 1 pasBillld CHEUpBUIICTAY — aajg3ena  [pojaxay
npajanpbieMcTBa « CBITBIIN.

Y Tpousail yane — paKaMdHAALBIIiHAM — TpPBIBOJ3INLA pacrlpalaBaHas
mparpaMa HaBy4YaHHS TepcaHaily mpaanpbieMcTBa «CBITBIM», alPHKA 1 aHami3
aheKTHIVHACII Aa3€Hal Tparpamsl.

AKTyabHACIIh TOMBI MaricTapcKai JbICepTallbli 3aKII0YaeIa ¥ MaBbIIHHI
KaMIIETIHTHACII CYMpaloyHikay ajji3ena mpojaxay 3 JganamMoraid CydJacHBIX
THXHAJIOT1H HaBy4YaHHSI.



GENERAL DESCRIPTION OF WORK

The master's thesis is presented on page 82 (the main text is 55 pages,
excluding applications and bibliography), includes 7 tables, 2 figures, a list of
references 42 items and applications.

TRAINING, BUSINESS TRAINING, TECHNOLOGY, PROGRAM,
COMPETENCE, COMPETENCE APPROACH, DIAGNOSTICS, CORPORATE
TRAINING, MODEL, EFFICIENT SALES.

The object of the master's thesis is the training of specialists of the sales
department of PUE «Sweetway».

The subject of the master's thesis is to develop a program of business training
as a technology for the formation of professional competence of sales department
specialists.

The aim of the master's thesis is to develop and test a business training
program for sales professionals.

This work consists of an introduction, three chapters, conclusion, list of
references, applications.

In the introduction of the goal and objectives of the study.

The first chapter — the theoretical one — reveals all aspects relating to the
concept of training, technology and methodological foundations for conducting
business training.

In the second chapter — analytical — the general characteristic of the system of
training and development of specialists of the sales department of the company
«Sweetway» is given.

The third chapter, a recommendation, describes the developed program for
training personnel of the «Sweetway» enterprise, assessing and analyzing the
effectiveness of this program.

The relevance of the topic of master's thesis is to increase the competence of
sales staff with the help of modern learning technologies.



