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OBIIAA XAPAKTEPUCTHUKA PABOTbI

Iepeyen» kaoueBbix ciaoB: ['PYIIIIOBOE B3AUMOJIENCTBUYE,
BO3JIEMCTBUE, MAHMITYJISALUS, CYBBEKT BO3JENCTBUS, OBBEKT
BO3JIEMCTBUS, METO/IbI BO3JIEMCTBUS HA I'PYIITY B

[TPO®ECCHOHAJILHOM JEATEJIBHOCTW, COBMECTHAA
JNEATEJIBHOCTDL, TI'PVYIIIIOBAA  AKTHUBHOCTBH, 3KOJIOI'MYECKHUE
®AKTOPBI, CTATYCHO-POJIEBAA CTPYKTVYPA I'PVIIIIEI,

MAKUWABEJUINU3M, [TPOPECCHUOHAJIBHOE BBII'OPAHUE

IlocranoBka mpodjembl: B mnocienHue JeCATWIETHS HCCIEIOBAHUE
MaKHaBeIu3Ma B KOHTEKCTe NPO(ECCHOHATBHON JEATEIHHOCTH PYKOBOIUTEIS
HOJy4MJIO HIMPOKOE paclpoCTpaHEHHE 3a pyOekoM, OJHAKO Majo H3y4YeHa B
poccuiickoi u 0eI0pyCcCKON HayKe.

TeopeTuKko-MeTOA0JI0TUYECKYI0  OCHOBY  MCCJE€I0BAHUSI  COCTaBUIIU
MOJIOKEHUSI W TIPUHIUIIBI, pa3paboTaHHbIE B 3apyOCKHOW M OTEYECTBEHHOM
TICUXOJIOTUU: TIOJIOKEHHSI CUCTEMHOTO U CyOBEKTHO-JEATEILHOCTHOTO TOIX0JI0OB B
ncuxonoruun (K. A. AGynexanoBa-Cnasckasi, B. A. boxapos, JI. I'. Jluxas, JI. H.
3aBanumuHa, A. B. Kapnos, E. A. Kiiumos, A. H. Jleonste, b. ®@. Jlomos, A. A.
O6o03un08B, C. JI. Py6unmreitn, B. JI. lllaapukoB); coruanbHO-TICUXOJIOTHUECKHE
noaxoapl K monuManuto penomena manunyssaaun (R.Christie, F. Geis, D. Mcllwain,
B. Repacholy, D. Wilson, ®. M. Bypnarnkuii u ap.).

Heab0  aMCCEPTAIMOHHOTO  WMCCJAEI0BAHUA  fAABJSIETCS  U3YYCHHUE
OCOOEHHOCTEH TEXHOJOTUWA MAHWIYJIUPOBAHUS W  BBIABICHHE TPUYUH €TI0
WCIIOJIb30BAHUSI COBPEMEHHBIMHA PYKOBOJIUTEIISIMHU, a TAK)KE TOTO, KaK ATO BIUSET HA
3¢ (HEeKTUBHOCTH PYKOBO/ICTBA.

JlocTrxeHue MoCcTaBIEHHOM 11eTTU MOTPeO0BaIO PEUICHHS CIEAYIOIUX 3a4a4:

1. OcymecTBUTh aHalW3 CYIIECTBYIONIUX TEOPETUUYECKUX TMOAXOAO0B K
MOHUMAHUIO UCTIOIH30BAHUS MAHUITYJIUPOBAHUS M €70 MECTO B YIIPABJICHUH;

2. Pa3zpaboTath 1 MPOBECTH IMITUPUIECKOE MCCICIOBAHUE C 1B BBISIBICHUS
UCIIOJIb30BAHUSI MAHUMYJSTUBHBIX CTPATETU COBPEMEHHBIMU PYKOBOIUTEISIMU B
Ou3Hec- opraHu3aIusIX.

3. Pa3paboTtaTh TNCHXOJOTHYECKHE PEKOMEHAAIMU IO ONTHUMHU3AIMHA CTUJIS
PYKOBOJICTBA MEHEKEPOB JJISI CUCTEMbI MOBBINICHHS] KBATM(DUKAITUN PYKOBOISAIINAX
pPaOOTHUKOB.

O0beKTOM HCCIeA0BAHMA B JTUCCEPTAMOHHON paboTe SBISETCS JMYHOCTD
PYKOBOJIUTEIISI CPETHETO W BBICIIIETO 3BEHLEB OPTaHU3AIIHI.

IIpeaMeTroM mcc/ie0BAHUA SIBISIIOTCS TEXHOJOTHU MAHUITYJIMPOBAHUS B
NESATETLHOCTH PYKOBOIUTEIICH.



Crpykrypa paloThbl: B IEpPBOM IJ1aBe MPOBEIEH aHAIW3 CYIIECTBYIOIIMX
TEOPETUYECKHUX MOJIXOJ0B K MOHMMAHHUIO MCMOJIb30BAHUS MAHUITYJIMPOBAHUS U €TO
MecTa B ynpasiieHuu. Bo BTOpoil riaBe npencraBieHbl pe3yabTaTsl 3PGEKTUBHOCTH
SMIIUPUYECKOTO HCCIICOBAHMsI, HANpPABICHHOIO HA BBISIBICHUE MCIIOJIb30BAHUS
MaHUMNYJISTUBHBIX  CTPATeTHl COBPEMEHHBIMH PYKOBOJIUTENISAMH B  OH3HEC-
OpraHHU3aIHsIX.

Metoabl MccieqoBaHUs: HAONIOACHHE, METOJA OKCHEPTHBIX  OIEHOK,
NICUXOAMArHOCTUYECKUE METO/bI (aHKETa, TECThI), MPEAOCTaBICHUE OOPATHOI CBS3H,
METO/Ibl MAaTEMaTHUECKOT0 aHAIN3a, UHTEPIPETAIIHOHHBIE METO/IBI.

IIpakTHyeckass 3HAYMMOCTB HCCJIEIOBaHUS COCTOMT B  pa3paboTke
peKOMEHIalui M0 ONTHUMH3AIMN CTUJISI PYKOBOJACTBA COBPEMEHHBIX MEHEKEpOB.
Martepuansl AuccepTallii  MOTYT HCIOJb30BaThCS B  pa3pabOTKe Mporpamm
MOBBILIICHUS KBATHU(PHUKAIIUN MEHEKEPOB, PyKOBOJIUTENEH OpraHU3aIil.

Haubonee cymiecTBeHHbIE pe3yJIbTaThl, COAEpPXKAIIUE SJIEMEHTHl HOBHM3HBI
HCCJIeJOBAHMS, COCTOAT B TOM, YTO:

— MIOJTyY€HHBIE PE3yJbTaThl OTKPBHIBAIOT BO3MOXKHOCTb JUIS JaJIbHEUIIEro
U3YYEHUS  TPOSBICHUI  MAHUIYJIATHBHOTO  BO3ACUCTBUS B  JESATEIBHOCTU
pykoBoautensi. OCHOBBIBAACh Ha JAHHBIX, IMOJYYEHHBIX B XOJ€ HCCIEIOBaHUS,
MOKHO HaMETUTh CXEMY JAIbHEUIIETr0 U3yYeHUs! CKIOHHOCTH K MaHUIYJIHUPOBAHUIO
B YIIPaBJICHNWHU, 00YCIOBICHHONW YPOBHEM MaKMaBEIM3Ma JIMYHOCTHU, U B3aUMOCBSI3U
CKJIOHHOCTH K MaHMITYJIUPOBAHUIO C TAKTUKAMHU MAHUITYJIUPOBAHMUSL.

— pa3paboTKe MCUXOJIOTUYECKUX PEKOMEHIAINI MOBBIICHUS YPPEKTUBHOCTH
TpyZJa B OpTaHU3ALINH.

O0JacTh MPUMEHEHHUs MOJTYYeHHBIX Pe3yJbTATOB: Ha OCHOBE PE3yJIbTaTOB
UCCIIEIOBaHMs Pa3pabOTaHHBI TICHUXOJOTMYECKUE PEKOMEHAALNU KOTOPHIE MOTYT
OBITh HCIIONB30BaHBI MPU (POPMHUPOBAHUHM CTPATETUUECKONW MPOTPAMMBbI YCIICITHOTO
pa3BUTHS O0ETOPYCCKUX KOMITAHWA U OPTaHU3AIIHH.

Crpykrypa padoThl: Marucrepckas JUCCepTalusi COCTOUT W3 BBEACHUA,
OCHOBHOM 4acCTH, 3aKJII0UEHHUsA, OMOIMOrpauuecKoro CucKa 1 MpUI0KEHUH.

O6bem paboTsl 74 c.

KonuuecTtBo Tabmnui: 3

Pucynkos: 6

Hcnonb30BaHHBIX UCTOYHUKOB: 37

[Tpunoxxenuii: 8



ATI'YJIbHAA XAPAKTAPBICTBIKA PABOTDI

Iepanix xmouassix cioy: [PYIIABOE V3AEMA/I3ESIHHE, V3/I3ESHHE,
MAHIIYJIALUbIL, CYBEKT V3I3ESIHHS, AB'EKT V33ESIHHS, META/bI
V3JI3EAHHS HA T'PVIIY V IIPA®ECIMHAU JI3EMHACLI, CYMECHAM
JI3EMHACLb, TPYIIABAS AKTBIVHACLb, DKAJIATTYHBISI DAKTAPHI,
CTATYCHA-POJIEBAS CTPYKTYPA [PYIIbI, MAKISBEJI3M,
[IPA®ECIMHAE BbIT APAHHE

[Tactranoyka mpabnembl: y  amoImHIA  J3ECAIITOA31  JacieaaBaHHE
MakisBeNli3My ¥ KaHTIKcle npadeciiiHail n3eiHacll KipayHika aTpbIMaia IMIbIPOKae
pacmnaycio/pkBaHHE 3a MsDKOM, aJHaK Mayia BbIByyaHa Y paciiickail 1 OGemapyckaii
HaBYIIbI.

TrapaThika-MeTaanariyHyr0 acHOBY JacielaBaHHS CKJIadl MalaXdHHI 1
OpPBIHIBINGI, paclpalaBaHblsl ¥ 3aMeXXHail 1 aldblHHAW TMCIXaJoTii: MajlaX3HHI
cictaoMHara 1 cy0'ekTHa-a3eiiHacHara majaeixogay y ncixanorii (K. A. AGynpxaHoBa-
Cnayckas, B. A. bagpoy, JI. I'. JI3ikas, JI. H. 3aBanmumuna, A. B. Kapnay, E. A.
Knimay, A. M. JlsBonmwey, b. @. Jloma, A. A. Abo3uay, C. JI. PyGinmaiin, B. .
[Muanpeikay); calnbsUTbHA-TICIXAMATIYHBIA TAJBIXOABl Ja pa3yMeHHS (GEHOMEHY
manimyssien (R. Christie, F. Geis, D. Mcllwain, B. Repacholy, D. Wilson, ®. M.
Bypnanxi 1 iHm1.).

Mbraii npicepranpliiHara AacieAaBaHHs 3'yIisiellla BbIBYUdHHE aca0iBaciisty
THXHAJIOTI MaHIMyJIIBaHHS 1 BBISYJIEHHE MPBIYBIH SIT0 BBIKAPBHICTAHHS Cy4YacHBIMI
KipayHikami, a TakcaMa Taro, sik I3Ta YIjibiBae Ha 3(eKThIyHACIb KipayHIITBA.

JlacsirHeHHe macTayyeHai MAIThI aTpadbaBalia BEIPAIIdHHS HACTYITHBIX 33]1a4:

1. ASKBIIISBILG aHAI3 ICHYIOUBIX TIAPATHIYHBIX MAABIXOJAY /A3 pa3syMEHHs
BBIKApBICTAHHS MaHIMYJISIBAaHHS 1 5Ir0 Meclia ¥ KipaBaHHi,

2. PacmpanaBanp 1 mpaBecili AMIIpbIYHAE JacieqaBaHHE 3 MATail BBIAYJICHHS
BBIKAPBICTAHHS MAaHIMYJSATBIYHBIX CTPATATii CcydacHbIMI KipayHikami ¥ Oi3HeC -
apraHizalplsx.

3. PacmpamaBanp Tncixajarigdblsl pIKaMeHAAIbIl I1a anThIMI3alblli  CTHLUIIO
KipaVHIIITBA MEHEDKAIpAy JUIsl CICTOMBI TAaBBINIDHHSA KBai(iKaIbll KipyIHOUbIX
paboTHIKay.

Al'ekTam gnacienaBaHHS Y JABICEpTAIlbIfHAM TIparel  3'symseria acoba
KipayHiKa CsIpd/IHsTA 1 BRIIDHIIATa 3BEHAY apraHi3allbli.

[IpagmeTam naciemaBaHHS  3'IYNSIONIA TOXHAJIOTIL  MaHIMyJIsBaHHS ¥
J3EMHACIII KIpayHIKOY.

CrpykTypa mpampl: y NEpIIbIM pa3l3efie MpaBeI3eHbl aHali3 I1CHYIOYBIX
TIAPITHIYHBIX MAABIX0JAY J1a pa3yMEHHsI BBIKAPbICTAHHS MAHIMYJISIBAHHS 1 T0 Mecla



¥ KipaBaHHi. Y OpyTiM pasazesie MpajacTaylieHbl BhIHIKI A()eKThIYHACI dMITIphIYHATa
JacieaBaHHs, HakKipaBaHara Ha BBIAYJICHHE BBIKAPHICTAHHSA MAHIMYJISITHIYHBIX
CTpaTATii CydacHBIMI KipayHikaMi ¥ Oi3Hec-apraHizalplsx.

Metanpl  nacienaBaHHSA: — HaszipaHHE, METaJ  OKCIEPTHBIX  alPHAK,
ICIXaIbISITHACTBIYHBIA METaJbl (AHKETa, TACTHI), MPaJacTayieHHEe 3BapOTHAN CyBs3i,
METa/Ibl MaT3MaThIuHAra aHaji3y, IHTIPIPAITALBIIHBIA METAIbI.

[IpakTbluHass 3HaYHACUb JACICHAaBaHHS CKJIaJaenia Yy  pacrpanoylbl
poKaMEHJAlblil Ma anThIMi3albll CTHUIIO KIPAyHINTBAa CY4YacCHBIX MEHEIXKIPay.
Matapseisisibl  IbICepTalbli MOTYIh BBIKApBICTOYBAIllla ¥ pacmpaloyubl Iparpam
MABBIIHAS KBaTI(iKaIlbli MEHEHKIPaY, KIpayHIKOY apTraHi3allblii.

HaiiGonpm I1CTOTHBIA BBIHIKI, SKIS 3MSIIYAIONb DJIEMEHTHI HAaBI3HEI
JacienaBadHi, CKIaIaroIIa ¥ ThIM, IITO:

- aTpbIMaHbIg BBIHIKI aJKpBIBAIOIb MarybiMaclp Ui Jajellnara BbHIBYUIHHS
npasy MaHIMyJISATbIYHAara Y3I3esiHHS Y J3edHacil KipayHika. ['pyHTyroubIcs Ha
Ja13€HbIX, aTPhIMAaHBIX y XOJ13€ JacieaBaHHs, MOKHA HaMellillb cXeMy Jajieuiara
BBIBYUSHHSI CXUIBHACII Ja MaHIMyJsIBAaHHA Y KipaBaHHI, aOymoyJeHall y3poyHeMm
MakisBeli3My acoObl, 1 y3aeMacyBsi3i CXUIbHACII J1a MaHIMyJsIBaHHS 3 TaKTbIKaMi
MaHIMyJIsBaHHS.

- pacnpanoyisl MCIXaJaridHbIX PIKaMEHAAlbI MaBBIIIPHHA 3(EKThIYHACII
npatbl ¥ apraHizampbli.

Bob6unacip yXbIBaHHSI aTphIMaHbIX BBIHIKAY: HA aCHOBE BBIHIKAY Jlacie/laBaHHs
pacrnpanaBaHbl ICIXaJariyHbls p3KaMeHalbll SKisl MOTYIb ObIllb BEIKAPBHICTAHBI MPHI
dapmipaBaHHI CTpaTAriyHal Mparpambl NacrsxoBara pas3Bilis OeaapycKix KamIaHii
1 apraHi3aIbIii.

Crpykrypa mnpaubl: Maricrapckasi JpicepTalblsi CKJIajgaelia 3 YBAJI3€HHS,
acHOYHaM 4acTKi, 3aKJII0UYIHHS, 010iArpadiunara cricy 1 NphIKJIaJaHHsIY .

AG'éM mparist 74 c.

Konbkacip Tadmin: 3

Mamtonkay: 6

BrikapbicTaHbIx KpbIHIIL: 37

[Ipeiknaganusy: 8



GENERALDESCRIPTIONOFWORK

A list of key words: GROUP INTERACTIONS, IMPACT, MANIPULATION,
THE SUBJECT OF IMPACT, THE OBJECT OF IMPACT, METHODS OF
INFLUENCE ON A GROUP IN PROFESSIONAL ACTIVITY, JOINT ACTIVITY,
GROUP ACTIVITY, ENVIRONMENTAL FACTORS, STATUS AND ROLE
STRUCTURE OF THE GROUP, MACHIAVELLIANISM, PROFESSIONAL
BURNOUT

Statement of the problem: in recent decades, the study of Machiavellianism in
the context of professional activity of the manager has become widespread abroad,
but little studied in Russian and Belarusian science.

Theoretical and methodological basis of research was constituted by the
provisions and the principles developed in foreign and domestic psychology: the
provisions of the system and subject-activity approaches in psychology (K. A.
Abulkhanova-Slavskaya, V. A. Bodrov, L. G. Dikaya, D. N. Zavalishina, A. V.
Karpov, E. A. Klimov, A. N. Leontev, B. F. Lomov, A. A. Oboznov, S. L.
Rubinstein, V. D. Shadrikov); socio-psychological approaches to the understanding
of the phenomenon of manipulation (R. Christie, F. Geis, D. Mcllwain, V.
Repacholy, D. Wilson, F. M. Burlatsky, etc.).

The purpose of the dissertation research is to study the features of manipulation
technologies and identify the reasons for its use by modern managers, as well as how
it affects the effectiveness of management.

In order to achieve the goal, it was needed to solve the following problems:

1. To analyze existing theoretical approaches to understanding the use of
manipulation and its place in management;

2. To develop and conduct empirical research to identify the mid- and top-level
executives organizations.

3. To develop psychological recommendations to optimize the management
style of managers for the system of advanced training of executives.

The object of research in the thesis is the personality of the head of the middle
and higher levels of organizations.

The subject of the study is the technology of manipulation in the activities of
managers.

Structure of the work: the first chapter analyzes the existing theoretical
approaches to understanding the use of manipulation and its place in management.
The second chapter presents the results of the effectiveness of empirical research
aimed at identifying the use of manipulative strategies by modern managers in
business organizations.

Research methods: observation, expert evaluation method, psychodiagnostic
methods (questionnaire, tests), feedback, methods of mathematical analysis,
interpretation methods.



The practical significance of the study is to develop recommendations for
optimizing the management style of modern managers. Dissertation materials can be
used in the development of training programs for managers, heads of organizations.

The most significant results, which contain elements of the novelty of the
study, are that:

- the results provide an opportunity for further study of the manifestations of
manipulative influence in the activities of the manager. Based on the data obtained in
the course of the research, it is possible to outline a scheme for further study of the
tendency to manipulate in management, due to the level of Machiavellianism of the
individual, and the relationship of the tendency to manipulate with the tactics of
manipulation.

- development of psychological recommendations to improve the efficiency of
work in the organization.

Field of application of the results: based on the results of the study,
psychological recommendations that can be used in the formation of a strategic
program for the successful development of Belarusian companies and organizations
have been developed.

Structure of work: master's thesis consists of introduction, main part,
conclusion, bibliography and appendices.

Total amount of the thesis is 74 pages.

Number of tables: 3

Figures: 6

Sources used: 37

Appendices: 8
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