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Non-verbal communication in different cultures

Pooicrosa E. IO., cmyo. IV k. BI'Y,
Hayuy. pyk. [[younko C. A., kano. gunon. Hayk, 0oy., npog.

Although nonverbal communication is a universal phenomenon, meanings
of nonverbal cues are not universal. As there are differences in meanings of
non-verbal communication in different cultures this is, in fact, one of the most
vulnerable aspects of doing business.

1. Head nodding. In most countries nodding the head means ‘yes’ and shaking
the head from side to side means ‘no’. However, in Bulgaria, Turkey, Yugoslavia
and Albania for example, the reverse is true and nodding of the head means no.

2. Eye contact. Whether or not eye contact is made, who makes it and how
long it lasts vary greatly in meaning. In many Asian cultures, avoiding eye contact
is seen as a sign of respect. However, those in Latin and North America consider
eye contact important for showing equality among individuals.

3. Touch. A great number of cultural expressions are achieved through touch.
In America, for example, using a firm handshake is considered appropriate to greet
a stranger or another business professional. In France, however, it is common to
kiss someone you greet on both cheeks. Touching children on the head is fine in
North America. Yet in Asia, this is considered highly inappropriate, as the head is
considered a sacred part of the body [1]. In Northern Europe, if you accidentally
touch someone, you have to apologize. The Japanese though, are culturally most
opposed to the touch of a stranger. They greet each other with a bow, not a kiss
or handshake.

4. Gestures. Gestures can have wildly different meanings.

Individuals in the United States using the “OK” sign mean that something
is acceptable. In Japan, the same hand symbol means “money.” Argentinians,
Belgians, the French and the Portuguese all use the symbol to mean “zero” or
“nothing” [1]. Still other countries in Eastern Europe consider that same sign an
offensive swear.

In the UK a thumbs up sign is positive. But in Sardinia, Greece and some
Middle Eastern countries, it is an insult. Come here sign is used in the United
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States to ask a person to step forward, but in Asia this gesture is not welcome.
It should only be used to beckon dogs. If someone does it in the Philippines,
he could be arrested. Looking at your watch. In the Middle East a conversation
should run its natural way, as it would be very rude to look at your watch during
the conversation. In Arabic culture, once communication has started, it must “take
its time” [1].

5. Physical space. Densely populated countries generally have much less need
for personal space than those that are not. The Japanese, for example, are less
likely to react strongly to an accidental touch by a stranger than Americans.

British people like to keep a metre from a stranger, 80cm from an acquaintance
and just over 50cm from an intimate or close friend.

This is in contrast to Argentinians who keep a 76cm distance for a stranger,
59cm for an acquaintance and 40cm for a friend. Whilst Argentinians have the
smallest personal space, Romanians have the largest, preferring to keep 1.3 metres
from someone they have just met [1].

6. Facial expressions. Various researches have proven that emotions are
expressed in similar ways around the globe. These include enjoyment, anger, fear,
sadness, disgust, and surprise. The difference is in how much of these expressions
people from various places show in public. In China and Japan smiling may mean
anger or sadness for which it is not acceptable to show off much. However, in the
US smiling is considered to be something that comes naturally when happy or
when expressing gladness or plain civility.

Winking is a facial expression particularly varied in meaning. The Yoruba
people in Nigeria wink at their children if they want them to leave the room. And
the Chinese consider the gesture rude [1].

7. Posture. Posture can show power structures, attitudes and levels of civility.
Slouching in Taiwan is considered disrespectful, while other parts of the world
may not think much of it one way or another. In America standing with hands
on the hips may suggest power or pride, but in Argentina, it may suggest anger
or a challenge. Many cultures also criticize people for showing the bottom of
the shoe. Therefore, sitting with the foot resting on the opposite knee is strongly
discouraged in places such as many Arab countries.

8. Paralanguage. “‘Paralanguage” refers to factors of speech such as accent,
pitch range, volume or articulation. In Britain, for example, people use volume to
express anger, while in India, they use it to command attention. Japanese women
make a point of raising the pitch of their voices to differentiate themselves from
men. In America voice pitch between genders is comparably the same. Another
type of paralanguage is the use of and attitude toward silence. The Greeks use
silence as a way to refuse things, while Egyptians use it to consent. Some cultures
(such as those in Asia) are generally more comfortable with long bouts of silence
than others [2;11].
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Neglect and ignorance of these factors can lead to misunderstanding and
failures in communication, ruin business relationships and damage billion dollar
deals.
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(0] CYTH INOHATHUSA OLCHKHU B IMHI'BUCTHUKE

Ckeopyosa A. C., cmyo. V k. MTJTV,
nayu. pyx. 3yboea U. U., ooy.

IIpobGnema oneHKH M3/1aBHA NPUBJIEKAET BHUMAHHE MCCIeI0BaTelnel pa3HbIX
oOacTell 3HaHUHM M TeM CaMbIM OIPEeNsieT MEeXANCIMIUIMHAPHBIA XapaKkTep ee
U3y4eHHs ¢ QII0CO(CKOM, TOTHIECKOH, IICUXOIOTHIECKON U JIMHTBUCTUIECKOM
TOYEK 3peHHs. B JMHTBUCTHKE ITOHATHE «OIEHKa», MPEXKIE BCETO, COOTHOCHTCS
C €ro JIOTHYECKOH HHTEPIIpeTanei, MOCKOIBKY JOTUKO-(GHII0co(CKre KaTeropun
CITy’KaT TIOHSATHUIHHONW OCHOBOW SI3BIKOBBIX KaTteropuil. CTpyKTypa OII€HOYHOTO
BBICKa3bIBAHUSI BOCXOAUT K JIOTHYECKOH CTPYKTYPE OMEPAIMH OLICHKH: CYOBEKT,
npeaMeT, Xapakrep u ocHoBaHue [1, ¢. 189]. CyObekT oleHKH (JIMIO WK Tpyma
JIMIL) TIPUITMCBIBACT OIPE/CIICHHYIO IEHHOCTh HEKOTOPOMY HPEIMETY, SBJICHUIO,
MPOIIeCCy MaTepUabHOTO WM JyXOBHOTO Mupa. [IpeaMer OleHKH MOXKHO pac-
CMaTpHBaTh MO-pa3HOMY. B y3KOM MOHMMaHUM K HEMY OTHOCSITCS TOJIBKO T€ LICH-
HOCTH, KOTOpPBIE UMEIOT ISl CyOBbEKTa MOJIOKUTENbHOE 3HaYeHue. [Ipu mmpokoii
TPAKTOBKE JIaHHOTO INOHSATHSA B HEro BKJIIOYAIOTCS HE TOJIBKO IOJIOKUTEIIbHBIE,
HO TaKXe HYJIEBbIE M OTpHUIaTesIbHbIe IIeHHOCTH. [0 XapakTepy OlleHKa MOMKET
OBITH aOCONIOTHOW U CPaBHUTEILHON. AOCOTIOTHASI OLICHKA IPECTABIISIET COOOM
0€30THOCHUTEIIFHOE TIPUITUCHIBAHIE IEHHOCTH OTHOMY TPEIMETY WIIH JKe Kiaccy
OIHOPONHBIX MpeaMeToB. CpaBHUTENBHAS OIIEHKA BBIPAKAETCS Yepe3 MPUIHCHI-
BaHME LEHHOCTH OAHOMY IPEIMETY WM KIIacCy MPEAMETOB IyTeM CPaBHEHUS HX
C aHAJIOTUYHBIMU MIpeIMeTaMH UK Kiaccami [2, . 38]. OcHOBaHUEM OIEHKH SIB-
JISICTCA TO, C TOUKU 3PCHUSA YET0 MPOU3BOAUTCSA MPUTTHUCBIBAHNE HEHHOCTH. He Bce
OTH YaCTU HaxXOoAAT sABHOC BBIPAXKCHHC B OLICHOYHOM BBICKAa3bIBaHHWH, HO 3TO HE
03HAYaeT, 4YTO OHU He 00s13aresbHbl. [ITOMUMO YeThIpeX OCHOBHBIX KOMIIOHEHTOB
JIOTHYECKOM CTPYKTYpbI OLICHKH, B JIMHTBUCTHKE MPUHATO pPACCMaTpUBATH ILIKa-
JIy OLICHOK M CTEPEOTHIIbI, HA KOTOPbIE OPUEHTHPOBAHA OILEHKA B COLHAIBLHOM
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