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Pa3BuTue NMOHSATHS «IMIIATH: TeOpeTI/I‘leCKI/Iﬁ ACIEKT

Hexpyma B. A., cmyo. IV k. Bapl'V,
nayy. pyk. Pzaesa JK. B., cm. npen.

OMOLMOHAIBHBIN aCIEKT MEKIMYHOCTHBIX OTHOILICHUH € IPEBHOCTH TIPHBIIE-
KaJl uHTepec Guirocodos, Tak Kak OH ObUT MPU3HAH UMHU OTIIMYUTEIBHON YepTOi
yenoseka. B XVIII Beke momnanackuii ¢punocop A. CMUT ompenesini crnocoo-
HOCTH YeJIOBEKa MHTEPIPETHPOBATh TyBCTBA JIPYTHX C TOYKU 3PEHUST «COUYB-
ctBus» [1, c. 33-35]. Ho Tonpko Bo Bropoii monoBuHe XIX Beka qaHHBIN BOIPOC
npuoOpen MEXAUCUUILIMHAPHBIA XapakTep, OJHOBPEMEHHO PACKPBIBAsCH Kak
¢unocodamu, Tak U y4ECHBIMH JJOCTATOYHO HOBOMW ISl TOTO BPEMEHHU JHCIIUTLIH-
HbI — IICHUXOJIOT'HH.

OMnarusi — 310 OoJjiee TMO3AHMN AHDIMHCKHHA TIEpeBO HEMEIKOTO CIIoBa
«Einfiihlung», koTopslii BBen B icuxosnoruto J. Tutuenep. [IpunaTo cuurars, 4To
TEpMUH «BUyBCTBOBAHUE» ObLI IIepBOHAYaILHO BBeAeH T. JIUMIICOM B JIEKCUKOH
IICUXOJIOTUH 3CTETHYECKOIO OIIbITa, YTOObI 0003HAYUTh OTHOLIEHUS MEXIY IPO-
M3BEJICHUEM HCKYCCTBA M HaOMonareneM, KOTOpbIii 00pa3Ho mpoenupyeT ceds B
paccMarpuBaeMbiii 00beKT [2, ¢. 8]. IleHHBIM B TCOPUHU «BUYBCTBOBAHHUS yue-
HOTO OBUIO TO, YTO OH CBSI3aJl aKT AMIIATUH B HUCKYCCTBE C MPOOJIEMOil mpeos-
Pa30BaHUsI JIMYHOCTH aBTOpa MPOU3BEICHUS U CO3EPLAIONIETO, (OPMHUPOBAHUS
0c000r0 IICHXONOTHYECKOTO CYObeKTa XyIOKECTBEHHON AeATeIbHOCTH — Tepe-
BOIUIOLIEHHOTO B 9CTETHYECKUI 00BEKT, BOOOPAKECHHOTO U HIEaTN3UPOBAHHOTO.

OnHako ciiefyeT OTMETHUTh, YTO NMPOMCXOKICHHE aHATU3UPYEMOTO HMOHSTHUS
Ha caMoM Jiesie ropaso crapiie. Tak P. Bumep BBen ganublii Tepmus B 1873 roay,
4TOObI 00BACHUTH CIIOCOOHOCTDL YEI0BEKA CHUMBOJIU3UPOBATh HEOAYLIECBICHHbIE
00BbeKThI IpUpoIbl U UcKyccTBa. Ha P. Bumepa cunbao nosnusiiy uneu P. I Jlot-
e, KOTopblil B 1858 rogy mpeaiokuil MEXaHHU3M, C IIOMOLIBIO KOTOPOIO JIIOAH
CrocOOHBI MOHUMATh HEOAYIIEBICHHbBIE MPEIMEThI U JPYrUe BUABI )KUBOTHBIX,
«rmomeriias ce0st B HUX» [3, ¢. 44-45].

CrnocoOHOCTB K OMIIATUH KaK YCIOBHE TOHUMAHUS KyJIbTYpPHO-UCTOPHIECKOM
M YeJIOBEUECKOH peanbHOCTH paccMmarpuBan B. [lunbreil. Pasnuunbie eHOMEHBI
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KyJBTYPbI BO3HUKAIOT U3 «OKMBOTO II€JIOT0 YEJIOBEUECKON TYIIN», TIOATOMY U HUX
[IOHUMAaHHKE, CONNIACHO aBTOPY, — 9TO HE KOHLENTYaJU3alus, a IPOHUKHOBEHUE U
Kak Obl TiepeHeceHue ce0sl B LeJTOCTHOE JYLIEBHOE COCTOSHHE JIPYTOro, CBOETO
pofa ero peKOHCTPYKIIHMs Ha OCHOBe ammarui [3, c¢. 131-132].

CornacHo ugeam D. IlItaiin, moHATHE SMIATUHN HE OTPAaHUYHUBAETCS IPOCTHIM
[IOHMMaHHEM YyBCTB WJIM SMOLMHI Apyroro yesnoseka. CyiiecTByeT 6oee 0a3zoBast
KOHHOTAIMs SMIATHH: YEJIOBEK BOCIPHHUMAET JIPyroro 4ejoBeKa 4epe3 OLCH-
Ky MX CXOJCTBa. Ba)KHbIM KOMIIOHEHTOM 3TOTO CXOJICTBA SIBJISIETCS OOIIMIA OIBIT
neiictBuil. Takum 00pa3om, OOIINI ONBIT IEHCTBUS OKA3bIBACTCS CTPOUTEIHLHBIM
OJIOKOM K BOZHHKHOBEHHIO SMIIATHU.

B Hauane XX Beka B. ByHAT, KOTOPOro CUUTaOT OCHOBATENEM 3KCIEPUMEH-
TaJbHOM IICUXOJIOT UM, BIEPBBIE HCIIOIB30Bal METOJL MHTPOCTIEKIIUH /IS TOIBITKH
MIPOHUKHOBEHUS B TICHXOJIOTHIO MEXUYEIOBEUECKUX OTHOIIEHUH [4, ¢. 37].

B coBpemeHHOI ICHXOIOTHYECKON TUTEpaType MOHITHE «IMIATUSD» HAXOIHUT-
Csl B OJTHOM psily C TAKMMH MOHATUSAMHU, KaK «CONEPEKUBAHUE», «COUYBCTBHEN,
«YYTKOCTb», «COLIMAJIbHAsA CCH3UTUBHOCTB», «OMOIIMOHAJIbHAA I/IjleHTI/I(I)I/IKaHI/IH)),
CHHTYHULHS», @ HHOTIIA TaXKe OTOXKACCTBISIETCs ¢ HUMH [5, ¢. 181].

Kpome 31oro, yueHble COBPEMEHHOCTH BBLACISIOT YEThIPE OCHOBHBIX ITOIX0/1a
K PacCMOTPEHUIO JIaHHOTO MOHATHS [6, c. 130]: 1) sMnarusi — SMOIMOHAIIBHBIH
nporecc nepexxuBaHus ap@EKTUBHOTO COCTOSHUS J[PYroro 4YesioBeKa, B OTBET
Ha ero sMouuonaipHoe noBenenue (T. T'aBpwitoBa, A. MerpabbsH, 1. IOcy-
IIOB U /p.); 2) SMIaTusl — KOTHUTUBHBIN MpoIiecc, TOHUMaHHe, OCMBICIICHUE BHY-
TPEHHEH JKU3HU JIPyTroro, ClIOCOOHOCTH MPUHATH POJb, MEPCHEKTUBY, TO3UIUIO
npyroro (P. Kapamyparosa, B. JlabyHckas u ip.); 3) sMnatust — CIOKHbBIH addek-
TUBHO-KOTHUTHBHBIH nporiece (JI. Bucne, T. [TamykoBa u ap.); 4) smnaTus — cu-
cTeMHOe 00pa3oBaHKe, KOTOPOE BKIIIOYAET B ceOs1 B3aMMOACHCTBHE SMOLIMOHAIIb-
HBIX, KOTHUTHBHBIX U KOHaTHBHBIX koMnoHeHTOB (C. bopucenko, JI. JlxpHassH,
JI. CrpenkoBa, M. Xoddman u ap.).

Takum 00pa3oM, SMIaTust NpeAcTaBsieT co00M MCUXMYECKUH Ipolece Mo-
HUMAaHUS IEPESIKUBAHUI IPYroro, SMOIHOHAIBHBIN OTKIIMK Ha €ro MepeKHBaHUs.
Omnarus seisiercs crienuduyeckoi (GopMoil ICUXUYECKOro OTPasKEHHS U UTpaeT
Ba)YKHYIO POJIb B TIO3HAHUU YEJIOBEKOM OKPYXKAIOLIEro MHpa.
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Non-verbal communication in different cultures

Pooicrosa E. IO., cmyo. IV k. BI'Y,
Hayuy. pyk. [[younko C. A., kano. gunon. Hayk, 0oy., npog.

Although nonverbal communication is a universal phenomenon, meanings
of nonverbal cues are not universal. As there are differences in meanings of
non-verbal communication in different cultures this is, in fact, one of the most
vulnerable aspects of doing business.

1. Head nodding. In most countries nodding the head means ‘yes’ and shaking
the head from side to side means ‘no’. However, in Bulgaria, Turkey, Yugoslavia
and Albania for example, the reverse is true and nodding of the head means no.

2. Eye contact. Whether or not eye contact is made, who makes it and how
long it lasts vary greatly in meaning. In many Asian cultures, avoiding eye contact
is seen as a sign of respect. However, those in Latin and North America consider
eye contact important for showing equality among individuals.

3. Touch. A great number of cultural expressions are achieved through touch.
In America, for example, using a firm handshake is considered appropriate to greet
a stranger or another business professional. In France, however, it is common to
kiss someone you greet on both cheeks. Touching children on the head is fine in
North America. Yet in Asia, this is considered highly inappropriate, as the head is
considered a sacred part of the body [1]. In Northern Europe, if you accidentally
touch someone, you have to apologize. The Japanese though, are culturally most
opposed to the touch of a stranger. They greet each other with a bow, not a kiss
or handshake.

4. Gestures. Gestures can have wildly different meanings.

Individuals in the United States using the “OK” sign mean that something
is acceptable. In Japan, the same hand symbol means “money.” Argentinians,
Belgians, the French and the Portuguese all use the symbol to mean “zero” or
“nothing” [1]. Still other countries in Eastern Europe consider that same sign an
offensive swear.

In the UK a thumbs up sign is positive. But in Sardinia, Greece and some
Middle Eastern countries, it is an insult. Come here sign is used in the United
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