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AHHOTAIUA

1. CTpykTypa 1 00b€M IMIIOMHOMH PadoThI

JlurmomHast  pabOTacOCTOMT U3 33/JaHdd Ha JUIUIOMHYIO palory,
ornaBiieHus1, pedepara TUIUIOMHOM pabOThI, BBEICHUS, TPEX TJIaB, 3aKIIIOUYCHUS,
TummocTpanuii, 7Tabnuu, 1 mpuIoKeHus, CIUCKa UCMOJIb30BaHHOM JIUTEPATypHI.
O6mmit o6wsem paboTel coctaBisgeT6l crTpanmmy. CHOHCOK HCMOJIB30BAHHOM
JUTEPATYPHI 3aHUMAET 7 CTPAHUI] U BKIIOYAET 83 MO3ULIUHU.

2. IlepevyeHb KJII0OYEBbIX CJI0B

CEI'MEHTALIUA, TOCTUHUYHBIE VYCIYI'H, I[IOKOJIEHUE X,
TTOKOJIEHME Y, [TPUBJIEYEHUE ITOTPEBUTEJIEN.

3. Texkcr aHHOTALMH

Obvexm uccredoanus —CETMEHTalUA OTpeduTeNel B cpepe roCTUHUYHBIX
yCIYr W BbIJETeHUs notpeduteneld mokosieHUuss X W Y, XapakTEPUCTUKA HX
OCHOBHBIX TPeOOBaHUM K yclIyraM oTeseit

Llenv  uccnedosanusi  —pa3pabOTKa  MPAKTUYECKUX  MAPKETUHTOBBIX
MEpONpUATUA HA OCHOBE JAaHHBIX, IMOJYYEHHBIX B XOJ€ MNPaKTHYECKOTO
uccienoanus ¢umnana «I'pun Ilapk Otenb» OOO «Aropaben», Koppeasuus
MapKETUHTOBOU JESATEILHOCTH B COOTBETCTBUU C TEOPUEH MOKOJICHHH, pa3paboTka
pexoMeHaanui 11 3 PEeKTUBHON AEATENBHOCTU MPEATPUSTHS.

Memoowl uccnedosanus. B paboTe MCMONb30BaHbI OOLIEHAYYHBIE METOJbI
uccnenoBanus (onucaHue, o000IICHUE, aHalIU3, CUHTE3), a TaKKEe dMITUPUUECKUE
MeTO/IbI (HaOJII0ieHUE, OTIPOC).

llonyuennvie umoeu u ux Hosusna. Pabora sABISETCS OJHOM W3 MEPBBIX
MOMBITOK HKCCIAEAOBaHUS TOBEACHUS NOTPEeOUTENe TOCTUHUYHBIX YCIYr Ha
0eJIopyCCKOM pPBIHKE, KOTOPOE OCHOBBIBAETCS HA TEOpUHU NoOKoJieHui.B pabote
npoaHanu3upoBanbl pecypebl ¢punuana «I'pun [Mapk Otens» OO0 «Aropaben» u
3¢ (HEKTUBHOCTH UX MCIOIB30BAHUSI, COCTABIEHBI PEKOMEH IALUU 110 MTPUBJICUECHHUIO
notpeoduTteneeit mokoneHud X u Y.

Locmoseprnocms mamepuanos u pe3yibmamos OUNIOMHOU padOOmbL.
Hcnonb3oBaHHbIE MaTepuaidbl M PE3yNbTaThl AUIUIOMHON pabOThl SABISIFOTCS
JIOCTOBEPHBIMU, padOTa BBINOIHEHA CAMOCTOSATEIBHO.

Pexomenoayuu no ucnonvzosanuro pesyrbmamog pabomel. Itoru paboThbl
MOTYT OBITb MCIOJB30BaHbl [IJIi HKCCIEAOBAHHUS CETMEHTOB MOTpeOuTeseit
TOCTUHUYHBIX yCiIyr B benapycu, mporaHo3upoBaHusi OTPeOUTENBCKOTO CIipoca Ha
TOCTUHUYHBIE YCIYrd, a TaKkKe MpH HanmucaHuu o000manmux padoT 1o
CErMEHTAIlMM PbIHKA MOTpeOuTeNell TOCTUHUYHBIX YCIYT Ha OCHOBE Pa3IMYHBIX
MPU3HAKOB.



AHATALBIA

1. Crpykrypa i a0'éM abINIOMHAal npanbl

JlplioMHAas mpana CKJIajaenla 3 3aJaHHs Ha JbIIUIOMHYIO Ipaly, 3MecTa,
padepara IBIMIIOMHANW Tpalbl, YBSA3EHHS, TPOX KIpayHIKOY, 3aKIIOUYIHHA, 7
uTrIocTpanslid, 7 tabmin, 1 gamatky, crmicy BBIKapbICTaHall JiTaparypbl. ATyJIbHBI
ab'ém mparnpl ckinagae 61 craponky. Cric BbIKapbpICTaHail JiTapaTypsl 3aiimae 7
CTapoHaK 1 YKirodae 83 masiisli.

2. llepaJiik KJIOYaBBIX CJI0Y

Cermenranpis, ['acuiniunbis nacnyri, [IAKAJIEHHE X, ITAKAJIEHHE Y,
MPBIIATHEHHS CIAXKBIYIIOY .

3. Taxker anaTanbli

Ab'exm Oacneoasannsi — CETMEHTALIS CHAXBIYIOY y chepbl raCUIHIYHBIX
NAcIyT 1 BBUTYYSHHI CHAXBIYIOY MakaieHHs X 1 Y, XapaKTapbICThIKa 1X aCHOYHBIX
naTpabaBaHHSY J1a MACIYT TaTaJsy

Mbma oOacnedasanusi — pacnpanoyka MNPaKTBIYHBIX MapKETBIHTaBbIX
MepanpbleMCTBAY Ha AacCHOBE JaJ3€HBbIX, aTpPhIMAHbIX y XOJ3€ IpaKThlYHAra
nacnenaBanHs Quiisuia «I'peiH Ilapk Tatanes" TAA "Aropabem», KapaJsubls
MapKeThIHTaBal A3eMHacIll ¥ aamnaBeHacCIll 3 TIOPBISHA MaKajleHHSY, pacrpaloyka
pAKaMeHalbIi 17151 3eKThIYHA A3eiHacl TpaanpbleMCTBA.

Memaowl Oacneoasannsi. Y Tpalbl BBIKAPBICTAHBIS aryjibHa HaBYKOBBIS
MeTalbl JaclieflaBaHHs (amicaHHe, a0aryJbHEHHE, aHali3, CIHT?3), a Takcama
AMIIPBIYHBISA METabl (Ha31paHHE, allbITAHHE).

Ampovimansl seviniki i ix Hasisha llpana 3'synsenna agHOM 3 TEPIIBIX
cnpobay [jacinefaBaHHs MABOJ31HAY CHAXKBIYIOY TACIIHIYHBIX NAciayr Ha
OeapyckiM pBIHKY, $IKO€ TpYHTyelllla Ha TIO0pbll MakKajleHHsAY. Y Mpalbl
npaaHaiizaBanbl pacypcebl ¢urisuia «I'pein Ilapk T'atans" TAA "Aropabem» i
3(EeKTHIYHACHb 1X BBIKAPBICTAHHS, CKJIAA3EHbIS p3KaMeHAAllbll Ma MPBILSTHEHHIO
noTtpeduteneeit makaneHHsy X1 Y.

Jaxnaonacyb mamopuisinay i 8bIHIKAY ObINIOMHAU npayvl. BeIKapbICTaHbIsA
MaTAPbISIIbI 1 BBIHIKI JBIMJIOMHAN Mpanbl 3'sSyJsiolia I9yHbIMI, Mpala BbIKaHaHA
caMacTOMHA.

Poxamenoaywli na evikapvicmann igviHikay pabomwi. BbIHIKI paOOTHI
MOTYLb OBbIlb BBIKAPBICTAHBI ISl JacieAaBaHHS CErMEeHTay CHaXbIYIOY
raciiHiyHbIX maciyr y benapyci, mparHasaBaHHs CHaXbIBELKara IOMbITY Ha
racIiHIYHbIA TacCyri, a TakKcama IMpbl HamicaHHI a0aryJpHSIOUYBIX TIpal] Ta
CErMEHTAllbll PBIHKY CHaXBIYI[OY TacliHIYHBIX MAciayr Ha AacHOBE pPO3HbIX
IPBIKMET.



1. ANNOTATION

2. Structure and scope of the diploma work

The diploma work consists of the assignment for the thesis, the table of
contents, the abstract of the thesis, introduction, three chapters, conclusion, 7
illustrations, 7 tables, 1 appendix, list of used literature. The total amount of work
is 68 pages. The list of used literature takes 7 pages and includes 83 entries.

2.Keywords: Segmentation, hotel service, generationaX, generation Y,
engagingconsumers.

3. Summary text

The object of the research is the segmentation of consumers in the sphere of
hotel services and the allocation of consumers of the generation X and Y, the
characteristics of their basic requirements for the services of hotels

The purpose of the research 1s development of practical marketing activities
based on data obtained during the practical research of the "Green Park Hotel"
LLC, "Agorabel" LLC, correlation of marketing activities in accordance with the
theory of generations, development of recommendations for the effective operation
of the enterprise.

Methods of research. The general scientific methods of research
(description, generalization, analysis, synthesis), as well as empirical methods
(observation, survey) were used in the work.

The results of the work and their novelty The work is one of the attempts to
study the consumers behavior of hotel services in the Belarusian market, which is
based on the theory of generations. The work analyzes the resources of the "Green
Park Hotel" branch of "Agorabel" LLC, the effectiveness of their use and makes
recommendations for attracting the generations X and Y.

Reliability of materials and the results of the thesis. The materials used and
the results of the thesis work are reliable, the work 1s done independently.

Recommendations on the usage. The recapitulationand ideas can be used for
the continuation of the researchthe consumers segments of hotel services in
Belarus, forecasting the consumer demand for hotel services, as well as when
writing generalization works on the segmentation of the market of consumers of
hotel services on the basis of various traits.



