
INNOVATIVE PEDAGOGICAL TECHNOLOGIES  

OF COMMUNICATIVE SKILLS FORMATION  

Mikhaylova A. G. 

 

The focus of education on the sphere of the ways mastering of creative 

activity, communicative culture completely changes the idea of university [5]. 

The analysis of the experience of professional education formation will allow to 

preserve the best national traditions, develop new approaches to its optimization, 

as well as avoid problems caused by biased unilateralism and hasty copying of 

foreign systems. Thus foreign language acquires the status of an effective tool 

for the formation of the intellectual potential of society, which becomes at the 

present stage one of the main resources for the development of the state. 

Foreign language communicative competence as one of the most important 

components of modern specialist’s professional competence was considered by 

E. V. Krasilnikova, M. V. Kitaygorodskaya, L. N. Shabalina, E. M. 

Vereshchagin. So, I.A. Zimnaya believes that "communicative competence is a 

person's ability to speak as a subject of communicative activity of 

communication" [3, p. 34]. E. I. Passov believes that formation of a spiritual 

person is a main purpose of foreign language education. According to N. L. 

Goncharova, foreign language communicative competence is an appropriate 

level of knowledge of the" technique" of communication, the result of learning, 

the assimilation of certain norms, stereotypes of behavior [2].  

The modern approach to foreign language teaching meets the basic 

provisions of humanistic pedagogy and psychology and is associated with 

pedagogical and methodological principles, namely: the principle of 

communicative orientation of the course "Foreign language", the principle of 

cultural and pedagogical expediency, the principle of integration of knowledge 

from various subject disciplines, the principle of nonlinearity and the principle 

of autonomy of the student [4].  



 Innovative pedagogical technologies provide independence of experimental 

and research orientation of education. In order to maintain students’ interest in 

studies, it is necessary to introduce new types of activities. We think that it is 

important to include interactive activities, animations, diagrams, project works, 

conferences and so on. We think that training lessons must be recommended for 

developing creative skills.  

 One of other innovative pedagogical technologies is the language portfolio. 

It serves to assess the level of competence in the field of foreign languages. Also 

it can serve as a starting assessment of the level of achievements, midterm and 

intermediate control. The main task of creating a portfolio is to involve students 

in the process of understanding of learning outcomes and to set development 

goals in a particular subject area.  

The quality results of education and socio-cultural competence can be 

attained by different methods and approaches among which there are 

acmeological technologies, such as interactive work in a group and training of 

practical abilities. Another learning technique is brainstorming as a discursive 

form [1, p. 110]. 

The main features of Brainstorming technique are: 

1. Method definition: collective creative method of generating an unlimited 

number of ideas with delayed criticism and analysis. 

2. The idea of the method: a collective search of ideas, in which the process of 

generating ideas are separated in time from the process of their evaluation 

(criticism). 

3. Recommended implementation steps: define the problem in basic terms, to 

allocate a single, central point; not to declare wrong or to discontinue 

investigation of any of the proposed ideas; to pick up and develop the idea of 

any kind; to conduct final evaluation and selection of ideas only after the 

session, with the help of a group of experts who, as a rule, not participate in the 

session.  



According to the results of group work, a report and a text of the oral 

report should be prepared. Then, the best ideas are selected and their advantages 

are described, a sketch or a drawing created project based on the ideas is 

compiled.  

For the formation of foreign language communicative competence it is 

also necessary to use communicative games that support interest in learning 

activities. For example, to apply the knowledge and skills on the topic "Cyber 

Crimes and Computer Security." it is possible to hold a competition-quiz. To 

start the quiz two teams are created. The stages of quiz are following: 

STAGE 1. Representatives of both teams are going to guess. 

What are the main Causes of Cyber Crime? 

Answer. Accessing sensitive information and data and using it means a rich 

harvest of returns and catching such criminals is difficult. Hence, this has led to 

a rise in cyber crime across the world. 

STAGE 2. Now I'm inviting other members of your teams to take part in 

the quiz "The most famous cyber crimes” During this stage of the competition-

quiz you will watch a short video and you should try to remember more as 

possible cyber crimes. 

STAGE 3. What are the Categories of Cyber Crime? 

Answer: Cyber crimes are broadly categorized into three categories, namely 

crime against. 

1. Individual  

2. Property 

3. Government. 

STAGE 4. The next stage of our competition «History of Cyber Crime» 

will be amazing and interesting. Please, prepаre to increase the amounts of 

points in your teams and refresh the knowledge that you've got during today 

lesson.  e.g. When is the beginning of Cyber Crime?  



Answer: When computers and networks came into being in the 1990s, hacking 

was done basically to get more information about the systems. Hackers even 

competed against one another to win the tag of the best hacker. As a result, 

many networks were affected; right from the military to commercial 

organizations. 

STAGE 5. The final stage of our competition “Staying safe”. 

Well, how can you protect yourself against similar attacks? With a little 

knowledge and some patience. 

Answer: The biggest giveaway that the email you’re reading is a phishing 

attempt is if it has typos or poor grammar. 

In conclusion, it should be we noted that foreign language communicative 

competence is represented by the following skills: the ability to correlate 

language tools with specific areas, situations, conditions and objectives of 

communication – it is especially important to establish and maintain productive 

and effective relationships with foreign partners. Due to the knowledge of 

English, the future specialist will be able to analyze the latest achievements in 

his/her professional field and participate in business communication with 

specialists of his/her sphere.  

Nowadays it is still urgent to discuss what to teach and how to teach, 

taking into account the objective social and professional needs of future 

specialists in our country. That is why it is necessary to use such techniques that 

would help students to develop not only their knowledge but also 

communicative skills in the process of foreign language learning.  
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