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The main feature of any etiquette is its universality, that is, etiquette is 

generally known and generally accepted norms of behavior, the rules of 

politeness, which relate to absolutely all spheres of human life, from 

communication in a family circle to diplomatic negotiations of the state and 

international level. But sometimes it happens that even a well-bred person finds 

himself in a quandary. Most often this happens when it is necessary to 

demonstrate the knowledge of the rules of international etiquette, and this is 

perhaps one of the most complex spheres of human interaction. Communication 

between the representative of different countries, different political views, 

religious views and rituals, national traditions and psychology, ways of life and 

culture requires not only the knowledge of a foreign language, but also the 

ability to behave naturally, tactfully and with dignity, which is necessary and 

important for meetings with people from other countries. This skill does not 

come by itself. This should be learned all my life.  

Most of the rules of business, secular and civil etiquette in one way or 

another coincide. The difference between them is that diplomats attach more 

importance to the observance of the etiquette rules because deviation from them 

or violation of these rules can damage the prestige of the country or its official 

representatives and lead to complications in the relation of states. 

When we interact with people belonging to a different culture, we usually 

pay a lot of attention to our speech. But the non-verbal language continues to 

work, even if we do not pay conscious attention to it. Throughout the world, the 

main communication gestures and facial expressions are not very different from 

each other. Happy people smile, sad frown, evil also has a special facial 

expression. Shrugging the shoulders is an excellent example of a universal 



gesture used in the world. It means that a person does not know or does not 

understand what is at stake. 

 Non verbal communication is a very important aspect of 

communication. We can send myriad messages without saying a word, through 

a gesture, a posture, a look, an impression or even through doing nothing at all. 

Like verbal communication, it evolves changes and gains new ways of 

expression; also it differs from place to place and from one generation to 

another. Moreover, there are universalities that are shared between all languages 

and others that are specific to one language and not to others. 

 There are many tools that we can use to send messages nonverbally, 

including our bodies, notably the face and the hands. Also, we can use body 

posture, actions, eye contact, etc; and we can use pictures, objects, clothes, etc. 

to send all sorts of messages. 

In most cases, the non-verbal language of people from other cultures is 

different from the one that is familiar to us. It will not come as a surprise if, after 

meeting with a representative of another culture, you will be wondering if you 

really understood what this person was talking about. Often in such situations, 

we are left with a shock that we have missed something. This anxiety arises 

from the fact that our unconscious system of non-verbal behavior has difficulties 

in interpreting nonverbal behavior of a person from another culture. You just 

feel that something is wrong. Thus, without knowing the differences in non-

verbal communication between different peoples, one can get into an 

embarrassing situation by offending or insulting the interlocutor. To avoid this, 

every person, especially if he is dealing with foreign partners, should be aware 

of the differences in the interpretation of gestures, facial expressions and body 

movement by representatives of the business world in various countries. 

As verbal languages differ from each other depending on the type of 

cultures, the non-verbal language of one nation differs from the non-verbal 

languages of another nation. While some gesture can be universally recognized 



and have a clear interpretation from one nation, another nation may not have any 

designation, or have a completely opposite meaning. 

In the modern world mandatory element of any meeting and farewell is 

shaking hands. It also has a lot of information about the feelings, intentions and 

relations. This information is sent, for example, through the position of hands, as 

well as the intensity or duration of a handshake. The standard greeting in Britain 

is a simple handshake (for both men and women) and it’s very important during 

the procedure of acquaintance. When in the privacy of their home, friends and 

family may touch in a friendly way (such as backslapping). However, in 

accordance with the public separation of men and women in Islam, it is 

inappropriate to be physically affectionate with any person of the opposite 

gender outside of the house or in the company of those that one does not know 

well. After an initial handshake (if there is one), there is usually no contact 

between genders. It is more acceptable and normal for male friends to touch one 

another (e.g. walking whilst holding each other’s hands). However, women are 

generally expected to resist showing physical affection towards anyone unless 

they are out of the public eye. Christian Iraqis are likely to be less strict about 

this, but it still applies as a general public norm. 

Religious Iraqis observe a separation between the functions of the hands. 

This custom is tied to Islamic principles that prescribe the left hand should be 

used for removal of dirt and for cleaning. It should not be used for functions 

such as waving, eating or offering items. Therefore, one should gesture, touch 

people, or offer items using both hands together. Using the one hand alone can 

seem too informal, but if doing so, the Iraqis use the right. 

The main feature, which is inherent by all European businessmen, is 

punctuality. The Germans, the British, the Belgians, businessmen of other 

European countries do not like, if the invited are late for a business meeting. 

However, it should be noted that the generally accepted rule of coming to the 

meeting is 10-20 minutes before the appointed time here does not work, after 



being late, you will show disrespect and self-disinterest in holding the meeting. 

But do not come until the appointed time. This can be interpreted as disrespect. 

In Britain, as in no other country, punctuality is appreciated a lot. 

For the Iraqis it is common to be late. Punctuality is not highly important in 

Iraq and unpredictable incidents can disrupt daily schedules. Events and 

appointments also often run overtime as people usually try to give each other as 

much attention and respect as possible. Therefore, it can be a good idea to allow 

more time for an arrangement with an Iraqi than you normally would. You 

should arrive punctually but may be excused for being late as the Iraqis have a 

looser sense of time and may be late themselves. 

It should also be remembered that for a British citizen, a pleasant, natural 

distances for communication is 1,5-2 meters. Do not exceed it crossing this 

invisible side, or you’ll seem to invade the personal space, which can cause 

dislike or even an arrest on his part. Iraqis usually give people of the opposite 

gender a respectful amount of personal space (usually about an arm’s length). 

This varies when interacting with people of the same gender; some Iraqis may 

sit or stand at proximities that are uncomfortable to you or within your personal 

space.  

When doing business in England it is not customary to give gifts. However, 

if you decided to make a gift to your English partner, it should be an inexpensive 

souvenir that will not put you in an uncomfortable position, will not commit to 

anything. However, business gifts are not very welcome, but having invited a 

business partner to the theater, you will give him pleasure, and he will 

appreciate this highly.  

Gifts represent friendship to the Iraqis — the monetary cost of the object is 

not taken strongly into consideration. The Iraqis offer gifts with either the right 

hand only or both hands and receive them in the same way. Appropriate gifts to 

give a host could be flowers, sweets or small gifts for their children. One must 

never give alcohol as a gift to a devout Muslim or any Iraqi you do not have a 



close personal relationship with. The Iraqis do not open a gift immediately after 

receiving it. Also giving very expensive items can be misinterpreted as bribery.  

As for the visiting the Englishman’s house is a huge privilege. After all, the 

main principle of the life the British have remained unchanged for several 

millennia is “my house is my fortress”. And, of course, the entrance to this 

fortress is not accessible to everyone. Perhaps, it is in connection with this 

circumstance that the opinion has been formed that the British are not 

hospitable. An invitation to the house should be considered a sign of special 

disposition. If such an invitation follows, then on the day of the visit send 

flowers, chocolate and wine to the owners of the house. 

It is considered an honor to host guests in Iraq; therefore, invitations to 

attend dinner or occasions at Iraqi homes are often offered quite early. People 

are may also be deeply proud of their friends or family and may invite people 

over to ‘show off’ their inner circle. 

As Iraqis take pride in their hospitality, be sensitive to throughout the visit 

and avoid making any comment that could be perceived as a slight on their 

generosity. Dressing casually to attend social events or house gatherings can be 

perceived as a lack of respect to the host.  

It is customary to bring a gift with you when invited to an Iraqi home and it 

is best practice to take off shoes when entering a household. 

In Iraq you may not get a tour of the home. Wait until your hosts direct you 

to the room you will be seated in. Some Iraqis may sit on pillows on the floor in 

their homes. 

The genders are separated on most social visits in Iraq. Normally men 

socialize together in one room and women in another. The female hosts 

generally bring food and refreshments to the men before leaving and joining the 

women again. 

Visitors will likely be offered a drink of tea or coffee as refreshment in Iraq. 

It is good manners to accept this as it shows that you value their friendship and 



hospitality. Visitors should never show anticipation or haste to leave. It is very 

rude to appear as if you want the visit to end quickly. 

In accordance to Islamic principles, males and females are expected to lower 

their gaze and avoid sustained eye contact with each other. This is considered 

respectful and observant of the partition between genders. Younger people may 

also lower their gaze when speaking to elders when they want to emphasize their 

respect. However, Christian Iraqis and Iraqi expatriates may be more relaxed 

about this rule of respect. 

In Iraq it is important to respect the age hierarchy. An Iraqi will stand up 

when someone older enters the room and offer them his seat if there are none 

available. Men are expected to stand up to greet women — especially those with 

children.  

The Iraqis avoid sitting in any position that allows one’s shoe to face 

another person. This is considered insulting. Similarly, it is inappropriate to 

cross your legs when facing someone. Displaying the soles of one’s feet to 

another person is improper in Iraq. Similarly, placing one’s feet on top of the 

table is not acceptable. 

The behavior of an Englishman in business and informal setting differs 

perhaps only in the degree of openness in communication. At home, he will 

behave more at ease, but, nevertheless, continuing to follow the rules of a good 

tone rigorously. By lunchtime it’s decided to change clothes, it should be 

different clothes, not the one in which you were during the day. But this is not 

necessarily an evening gown; clothes can be democratic, for example, a shirt 

with a sweater and jeans. 

Some older Iraqis consider the ‘thumbs-up’ gesture to be obscene, but the 

younger generation has taken up the Western understanding of it. Hitting one’s 

right fist into the open palm of the left hand can indicate obscenity or contempt.  

In England, manners at the table are very important. Never put your hands 

on the table, keep them on your laps. Knives are not removed from the plates, 

https://culturalatlas.sbs.com.au/glossary/expatriate
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since the knife stands in England are not used. Do not transfer the fork from one 

hand to another. The knife must always be in the right hand, the fork- in the left, 

with ends facing the plate. Saying goodbye it is accepted to shake hands. Thus, 

we see that the British are more strictly adhere to the rules of etiquette than the 

Iraqis, they are also more restrained. 

All people, not only the British and Iraqis, are interested in ensuring that 

their interactions in the process of communication were successful. We should 

always pay attention not only to what our interlocutors say, but also to how they 

behave during communication. The general tone of the conversation, the 

behavior of the interlocutors, the knowledge of cultural traditions, social norms, 

personal tastes and habits cause the “smoothness” of communication and are 

aimed at the attainment of communicative goals, for this, the etiquettes of 

nonverbal communication exists. 
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